
 
 
 

Questionnaire 
 

Instructions!
!
"#$%!&'(%)$*++,$-(!,%.%!&'(%)$*+%!,/*')!0$11(-(+)!,%2(3)%!*1!4*'-!2,-)+(-%#$25!6)!7$88!),.(!,/*')!
9:!;$+')(%!)*!3*;28()(5!!
!
"#(!&'(%)$*++,$-(!,88*7%!4*'!)*!(<2-(%%!4*'-!*2$+$*+%!,+0!2-*=$0(!$+1*-;,)$*+!,/*')!4*'-!
(<2(-$(+3(%!,+*+4;*'%845!!DO NOT WRITE YOUR NAME ANYWHERE ON THE 
QUESTIONNAIRE!,+0!4*'-!+,;(!7$88!+*)!/(!,)),3#(0!$+!,+4!7,4!)*!)#(!-(%2*+%(%!4*'!>$=(5!!
!
?4!,+%7(-$+>!)#(!&'(%)$*+%@!4*'!7$88!#(82!4*'-!2,-)+(-%#$2!8(,-+!,/*')!$)%!%)-(+>)#%!,+0!
7(,.+(%%(%!,+0!,/*')!%)(2%!)#,)!4*'-!2,-)+(-%#$2!3,+!),.(!$+!*-0(-!)*!$;2-*=(!)#(!
3*88,/*-,)$*+!2-*3(%%5!"#(!,+%7(-%!)#,)!2(*28(!$+!4*'-!2,-)+(-%#$2!>$=(!7$88!/(!'%(0!)*!>(+(-,)(!
,!-(2*-)!1*-!4*'-!2,-)+(-%#$25!A+84!)#(!2(*28(!$+!4*'-!2,-)+(-%#$2!7$88!#,=(!,33(%%!)*!)#$%!-(2*-)5!
!
"#(-(!,-(!+*!-$>#)!*-!7-*+>!,+%7(-%!)*!)#(!&'(%)$*+%5!"#*'>#)1'8!,+0!#*+(%)!-(%2*+%(%!7$88!
>$=(!4*'-!2,-)+(-%#$2!)#(!;*%)!=,8',/8(!$+1*-;,)$*+5!Please answer every question, and 
please check only one answer per question.!
!
"*!3*;28()(!)#(!&'(%)$*++,$-(B!
!

! C8(,%(!'%(!,!?DEF!*-!?DGHI!$+.!2(+5!
!

! ?(!%'-(!)*!-(,0!,88!)#(!,+%7(-!3#*$3(%!/(1*-(!;,-.$+>!4*'-!,+%7(-5!
!
! G+%7(-!(,3#!&'(%)$*+!/4!28,3$+>!,!8(>$/8(!3#(3.!;,-.!*-!JKL!$+!)#(!/*<!)*!)#(!8(1)!*1!4*'-!
,+%7(-@!8$.(!)#$%B!

!
M!!! !!N!!F<)-(;(84!7(88!! AO! ! M!!K!!N!!F<)-(;(84!7(88!
!

! C8(,%(!-()'-+!)#(!3*;28()(0!&'(%)$*++,$-(!$+!,!;,++(-!)#,)!2-*)(3)%!4*'-!,+*+4;$)4@!,%!
$+%)-'3)(0!/4!4*'-!3**-0$+,)*-5!
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Synergy!
!
C8(,%(!)#$+.!,/*')!)#(!2(*28(!,+0!*->,+$Y,)$*+%!)#,)!,-(!2,-)$3$2,+)%!$+!4*'-!2,-)+(-%#$25!
!

,5! ?4!7*-.$+>!)*>()#(-@!#*7!7(88!,-(!)#(%(!2,-)+(-%!,/8(!)*!$0(+)$14!+(7!,+0!3-(,)$=(!7,4%!
)*!%*8=(!2-*/8(;%Z!

!
M!!!!!N!!F<)-(;(84!7(88!
M!!!!!N!!T(-4!7(88!
M!!!!!N!!V*;(7#,)!7(88!
M!!!!!N!!P*)!%*!7(88!
M!!!!!N!!P*)!7(88!,)!,88!

!
/5! ?4!7*-.$+>!)*>()#(-@!#*7!7(88!,-(!)#(%(!2,-)+(-%!,/8(!)*!$+38'0(!)#(!=$(7%!,+0!2-$*-$)$(%!

*1!)#(!2(*28(!,11(3)(0!/4!)#(!2,-)+(-%#$2[%!7*-.Z!
!

M!!!!!N!!F<)-(;(84!7(88!
M!!!!!N!!T(-4!7(88!
M!!!!!N!!V*;(7#,)!7(88!
M!!!!!N!!P*)!%*!7(88!
M!!!!!N!!P*)!7(88!,)!,88!
!

35! ?4!7*-.$+>!)*>()#(-@!#*7!7(88!,-(!)#(%(!2,-)+(-%!,/8(!)*!0(=(8*2!>*,8%!)#,)!,-(!7$0(84!
'+0(-%)**0!,+0!%'22*-)(0!,;*+>!2,-)+(-%Z!

!
M!!!!!N!!F<)-(;(84!7(88!
M!!!!!N!!T(-4!7(88!
M!!!!!N!!V*;(7#,)!7(88!
M!!!!!N!!P*)!%*!7(88!
M!!!!!N!!P*)!7(88!,)!,88!
!

05! ?4!7*-.$+>!)*>()#(-@!#*7!7(88!,-(!)#(%(!2,-)+(-%!,/8(!)*!$0(+)$14!#*7!0$11(-(+)!%(-=$3(%!
,+0!2-*>-,;%!$+!)#(!3*;;'+$)4!-(8,)(!)*!)#(!2-*/8(;%!)#(!2,-)+(-%#$2!$%!)-4$+>!)*!
,00-(%%Z!

!
M!!!!!N!!F<)-(;(84!7(88!
M!!!!!N!!T(-4!7(88!
M!!!!!N!!V*;(7#,)!7(88!
M!!!!!N!!P*)!%*!7(88!
M!!!!!N!!P*)!7(88!,)!,88!

!
(5! ?4!7*-.$+>!)*>()#(-@!#*7!7(88!,-(!)#(%(!2,-)+(-%!,/8(!)*!-(%2*+0!)*!)#(!+((0%!,+0!

2-*/8(;%!*1!)#(!3*;;'+$)4Z!
!

M!!!!!N!!F<)-(;(84!7(88!
M!!!!!N!!T(-4!7(88!
M!!!!!N!!V*;(7#,)!7(88!
M!!!!!N!!P*)!%*!7(88!
M!!!!!N!!P*)!7(88!,)!,88!
!
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15! ?4!7*-.$+>!)*>()#(-@!#*7!7(88!,-(!)#(%(!2,-)+(-%!,/8(!)*!$;28(;(+)!%)-,)(>$(%!)#,)!,-(!
;*%)!8$.(84!)*!7*-.!$+!)#(!3*;;'+$)4Z!

!
M!!!!!N!!F<)-(;(84!7(88!
M!!!!!N!!T(-4!7(88!
M!!!!!N!!V*;(7#,)!7(88!
M!!!!!N!!P*)!%*!7(88!
M!!!!!N!!P*)!7(88!,)!,88!
!

>5! ?4!7*-.$+>!)*>()#(-@!#*7!7(88!,-(!)#(%(!2,-)+(-%!,/8(!)*!*/),$+!%'22*-)!1-*;!$+0$=$0',8%!
,+0!*->,+$Y,)$*+%!$+!)#(!3*;;'+$)4!)#,)!3,+!($)#(-!/8*3.!)#(!2,-)+(-%#$2[%!28,+%!*-!#(82!
;*=(!)#(;!1*-7,-0Z!

!
M!!!!!N!!F<)-(;(84!7(88!
M!!!!!N!!T(-4!7(88!
M!!!!!N!!V*;(7#,)!7(88!
M!!!!!N!!P*)!%*!7(88!
M!!!!!N!!P*)!7(88!,)!,88!

!
#5! ?4!7*-.$+>!)*>()#(-@!#*7!7(88!,-(!)#(%(!2,-)+(-%!,/8(!)*!3,--4!*')!3*;2-(#(+%$=(!

,3)$=$)$(%!)#,)!3*++(3)!;'8)$28(!%(-=$3(%@!2-*>-,;%@!*-!%4%)(;%Z!
!

M!!!!!N!!F<)-(;(84!7(88!
M!!!!!N!!T(-4!7(88!
M!!!!!N!!V*;(7#,)!7(88!
M!!!!!N!!P*)!%*!7(88!
M!!!!!N!!P*)!7(88!,)!,88!
!

$5! ?4!7*-.$+>!)*>()#(-@!#*7!7(88!,-(!)#(%(!2,-)+(-%!,/8(!)*!38(,-84!3*;;'+$3,)(!)*!2(*28(!
$+!)#(!3*;;'+$)4!#*7!)#(!2,-)+(-%#$2[%!,3)$*+%!7$88!,00-(%%!2-*/8(;%!)#,)!,-(!$;2*-),+)!
)*!)#(;Z!

!
M!!!!!N!!F<)-(;(84!7(88!
M!!!!!N!!T(-4!7(88!
M!!!!!N!!V*;(7#,)!7(88!
M!!!!!N!!P*)!%*!7(88!
M!!!!!N!!P*)!7(88!,)!,88!
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Leadership!
!
C8(,%(!)#$+.!,/*')!,88!*1!)#(!2(*28(!7#*!2-*=$0(!($)#(-!1*-;,8!*-!$+1*-;,8!8(,0(-%#$2!$+!)#$%!
2,-)+(-%#$25!C8(,%(!-,)(!)#(!)*),8!(11(3)$=(+(%%!*1!4*'-!2,-)+(-%#$2[%!8(,0(-%#$2!$+!(,3#!*1!)#(!
1*88*7$+>!,-(,%B!
!

,5! ",.$+>!-(%2*+%$/$8$)4!1*-!)#(!2,-)+(-%#$2!
!

M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!
!

/5! 6+%2$-$+>!*-!;*)$=,)$+>!2(*28(!$+=*8=(0!$+!)#(!2,-)+(-%#$2!
!

M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
35! F;2*7(-$+>!2(*28(!$+=*8=(0!$+!)#(!2,-)+(-%#$2!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
05! H*;;'+$3,)$+>!)#(!=$%$*+!*1!)#(!2,-)+(-%#$2!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
(5! ^*-.$+>!)*!0(=(8*2!,!3*;;*+!8,+>',>(!7$)#$+!)#(!2,-)+(-%#$2!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
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C8(,%(!-,)(!)#(!)*),8!(11(3)$=(+(%%!*1!4*'-!2,-)+(-%#$2[%!8(,0(-%#$2!$+B!
!

15! Q*%)(-$+>!-(%2(3)@!)-'%)@!$+38'%$=(+(%%@!,+0!*2(++(%%!$+!)#(!2,-)+(-%#$2!
!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
>5! H-(,)$+>!,+!(+=$-*+;(+)!7#(-(!0$11(-(+3(%!*1!*2$+$*+!3,+!/(!=*$3(0!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
#5! O(%*8=$+>!3*+18$3)!,;*+>!2,-)+(-%!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
$5! H*;/$+$+>!)#(!2(-%2(3)$=(%@!-(%*'-3(%@!,+0!%.$88%!*1!2,-)+(-%!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
_5! R(82$+>!)#(!2,-)+(-%#$2!/(!3-(,)$=(!,+0!8**.!,)!)#$+>%!0$11(-(+)84!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!
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C8(,%(!-,)(!)#(!)*),8!(11(3)$=(+(%%!*1!4*'-!2,-)+(-%#$2[%!8(,0(-%#$2!$+B!
!
.5! O(3-'$)$+>!0$=(-%(!2(*28(!,+0!*->,+$Y,)$*+%!$+)*!)#(!2,-)+(-%#$2!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
!

Efficiency!
!

95! C8(,%(!3#**%(!)#(!%),)(;(+)!)#,)!/(%)!0(%3-$/(%!#*7!7(88!4*'-!2,-)+(-%#$2!'%(%!)#(!
2,-)+(-%[!1$+,+3$,8!-(%*'-3(%5!

!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!(<3(88(+)!'%(!*1!2,-)+(-%[!1$+,+3$,8!-(%*'-3(%5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!=(-4!>**0!'%(!*1!2,-)+(-%[!1$+,+3$,8!-(%*'-3(%5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!>**0!'%(!*1!2,-)+(-%[!1$+,+3$,8!-(%*'-3(%5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!1,$-!'%(!*1!2,-)+(-%[!1$+,+3$,8!-(%*'-3(%5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!2**-!'%(!*1!2,-)+(-%[!1$+,+3$,8!-(%*'-3(%5!
!

X5! C8(,%(!3#**%(!)#(!%),)(;(+)!)#,)!/(%)!0(%3-$/(%!#*7!7(88!4*'-!2,-)+(-%#$2!'%(%!)#(!
2,-)+(-%[!$+a.$+0!-(%*'-3(%!b(5>5@!%.$88%@!(<2(-)$%(@!$+1*-;,)$*+@!0,),@!3*++(3)$*+%@!
$+18'(+3(@!%2,3(@!(&'$2;(+)@!>**0%c5!

!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!(<3(88(+)!'%(!*1!2,-)+(-%[!$+a.$+0!-(%*'-3(%5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!=(-4!>**0!'%(!*1!2,-)+(-%[!$+a.$+0!-(%*'-3(%5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!>**0!'%(!*1!2,-)+(-%[!$+a.$+0!-(%*'-3(%5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!1,$-!'%(!*1!2,-)+(-%[!$+a.$+0!-(%*'-3(%5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!2**-!'%(!*1!2,-)+(-%[!$+a.$+0!-(%*'-3(%5!

!
\5! C8(,%(!3#**%(!)#(!%),)(;(+)!)#,)!/(%)!0(%3-$/(%!#*7!7(88!4*'-!2,-)+(-%#$2!'%(%!)#(!

2,-)+(-%[!)$;(5!
!

M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!(<3(88(+)!'%(!*1!2,-)+(-%[!)$;(5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!=(-4!>**0!'%(!*1!2,-)+(-%[!)$;(5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!>**0!'%(!*1!2,-)+(-%[!)$;(5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!1,$-!'%(!*1!2,-)+(-%[!)$;(5!
M!!!!!N!!"#(!2,-)+(-%#$2!;,.(%!2**-!'%(!*1!2,-)+(-%[!)$;(5!

!
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Administration and Management!
!
^(!7*'80!8$.(!4*'!)*!)#$+.!,/*')!)#(!,0;$+$%)-,)$=(!,+0!;,+,>(;(+)!,3)$=$)$(%!$+!4*'-!
2,-)+(-%#$25!C8(,%(!-,)(!)#(!(11(3)$=(+(%%!*1!4*'-!2,-)+(-%#$2!$+!3,--4$+>!*')!(,3#!*1!)#(!
1*88*7$+>!,3)$=$)$(%B!
!

,5! H**-0$+,)$+>!3*;;'+$3,)$*+!,;*+>!2,-)+(-%!
!

M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!
!

/5! H**-0$+,)$+>!3*;;'+$3,)$*+!7$)#!2(*28(!,+0!*->,+$Y,)$*+%!*')%$0(!)#(!2,-)+(-%#$2!
!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!
!

35! A->,+$Y$+>!2,-)+(-%#$2!,3)$=$)$(%@!$+38'0$+>!;(()$+>%!,+0!2-*_(3)%!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
05! G2284$+>!1*-!,+0!;,+,>$+>!>-,+)%!,+0!1'+0%!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!
!

(5! C-(2,-$+>!;,)(-$,8%!)#,)!$+1*-;!2,-)+(-%!,+0!#(82!)#(;!;,.(!)$;(84!0(3$%$*+%!
!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!
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C8(,%(!-,)(!)#(!(11(3)$=(+(%%!*1!4*'-!2,-)+(-%#$2!$+B!
!

15! C(-1*-;$+>!%(3-(),-$,8!0')$(%!
!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
>5! C-*=$0$+>!*-$(+),)$*+!)*!+(7!2,-)+(-%!,%!)#(4!_*$+!)#(!2,-)+(-%#$2!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
#5! F=,8',)$+>!)#(!2-*>-(%%!,+0!$;2,3)!*1!)#(!2,-)+(-%#$2!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!

!
$5! U$+$;$Y$+>!)#(!/,--$(-%!)*!2,-)$3$2,)$*+!$+!)#(!2,-)+(-%#$2[%!;(()$+>%!,+0!,3)$=$)$(%!

b(5>5@!/4!#*80$+>!)#(;!,)!3*+=(+$(+)!28,3(%!,+0!)$;(%@!,+0!/4!2-*=$0$+>!
)-,+%2*-),)$*+!,+0!3#$803,-(c!

!
M!!!!!N!!F<3(88(+)!
M!!!!!N!!T(-4!>**0!
M!!!!!N!!W**0!
M!!!!!N!!Q,$-!
M!!!!!N!!C**-!
M!!!!!N!!S*+[)!.+*7!
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Non-financial Resources!
!
G!2,-)+(-%#$2!+((0%!+*+a1$+,+3$,8!-(%*'-3(%!$+!*-0(-!)*!7*-.!(11(3)$=(84!,+0!,3#$(=(!$)%!>*,8%5!
Q*-!(,3#!*1!)#(!1*88*7$+>!)42(%!*1!-(%*'-3(%@!)*!7#,)!(<)(+)!0*(%!4*'-!2,-)+(-%#$2!#,=(!7#,)!$)!
+((0%!)*!7*-.!(11(3)$=(84Z!
!

,5! V.$88%!,+0!(<2(-)$%(!b(5>5@!8(,0(-%#$2@!,0;$+$%)-,)$*+@!(=,8',)$*+@!8,7@!2'/8$3!2*8$34@!
3'8)'-,8!3*;2()(+34@!)-,$+$+>@!3*;;'+$)4!*->,+$Y$+>c!
!
M!!!!!N!!G88!*1!7#,)!$)!+((0%!
M!!!!!N!!U*%)!*1!7#,)!$)!+((0%!
M!!!!!N!!V*;(!*1!7#,)!$)!+((0%!
M!!!!!N!!G8;*%)!+*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!P*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!S*+[)!.+*7!
!

/5! S,),!,+0!$+1*-;,)$*+!b(5>5@!%),)$%)$3,8!0,),@!$+1*-;,)$*+!,/*')!3*;;'+$)4!2(-3(2)$*+%@!
=,8'(%@!-(%*'-3(%@!,+0!2*8$)$3%c!
!
M!!!!!N!!G88!*1!7#,)!$)!+((0%!
M!!!!!N!!U*%)!*1!7#,)!$)!+((0%!
M!!!!!N!!V*;(!*1!7#,)!$)!+((0%!
M!!!!!N!!G8;*%)!+*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!P*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!S*+[)!.+*7!

!
35! H*++(3)$*+%!)*!),->()!2*2'8,)$*+%!

!
M!!!!!N!!G88!*1!7#,)!$)!+((0%!
M!!!!!N!!U*%)!*1!7#,)!$)!+((0%!
M!!!!!N!!V*;(!*1!7#,)!$)!+((0%!
M!!!!!N!!G8;*%)!+*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!P*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!S*+[)!.+*7!

!
05! H*++(3)$*+%!)*!2*8$)$3,8!0(3$%$*+a;,.(-%@!>*=(-+;(+)!,>(+3$(%@!*)#(-!

*->,+$Y,)$*+%g>-*'2%!
!
M!!!!!N!!G88!*1!7#,)!$)!+((0%!
M!!!!!N!!U*%)!*1!7#,)!$)!+((0%!
M!!!!!N!!V*;(!*1!7#,)!$)!+((0%!
M!!!!!N!!G8;*%)!+*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!P*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!S*+[)!.+*7!

!
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Q*-!(,3#!*1!)#(!1*88*7$+>!)42(%!*1!-(%*'-3(%@!)*!7#,)!(<)(+)!0*(%!4*'-!2,-)+(-%#$2!#,=(!7#,)!$)!
+((0%!)*!7*-.!(11(3)$=(84Z!
!

(5! D(>$)$;,34!,+0!3-(0$/$8$)4!
!

M!!!!!N!!G88!*1!7#,)!$)!+((0%!
M!!!!!N!!U*%)!*1!7#,)!$)!+((0%!
M!!!!!N!!V*;(!*1!7#,)!$)!+((0%!
M!!!!!N!!G8;*%)!+*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!P*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!S*+[)!.+*7!

!
15! 6+18'(+3(!,+0!,/$8$)4!)*!/-$+>!2(*28(!)*>()#(-!1*-!;(()$+>%!,+0!,3)$=$)$(%!

!
M!!!!!N!!G88!*1!7#,)!$)!+((0%!
M!!!!!N!!U*%)!*1!7#,)!$)!+((0%!
M!!!!!N!!V*;(!*1!7#,)!$)!+((0%!
M!!!!!N!!G8;*%)!+*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!P*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!S*+[)!.+*7!
!

!
Financial and Other Capital Resources!

!
G!2,-)+(-%#$2!,8%*!+((0%!1$+,+3$,8!,+0!*)#(-!3,2$),8!-(%*'-3(%!$+!*-0(-!)*!7*-.!(11(3)$=(84!,+0!
,3#$(=(!$)%!>*,8%5!Q*-!(,3#!*1!)#(!1*88*7$+>!)42(%!*1!-(%*'-3(%@!)*!7#,)!(<)(+)!0*(%!4*'-!
2,-)+(-%#$2!#,=(!7#,)!$)!+((0%!)*!7*-.!(11(3)$=(84Z!
!

,5! U*+(4!
!
M!!!!!N!!G88!*1!7#,)!$)!+((0%!
M!!!!!N!!U*%)!*1!7#,)!$)!+((0%!
M!!!!!N!!V*;(!*1!7#,)!$)!+((0%!
M!!!!!N!!G8;*%)!+*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!P*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!S*+[)!.+*7!

!
/5! V2,3(!

!
M!!!!!N!!G88!*1!7#,)!$)!+((0%!
M!!!!!N!!U*%)!*1!7#,)!$)!+((0%!
M!!!!!N!!V*;(!*1!7#,)!$)!+((0%!
M!!!!!N!!G8;*%)!+*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!P*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!S*+[)!.+*7!



   

HFP"FO!QAO!"RF!GSTGPHFUFP"!AQ!HADDG?AOG"6TF!V"OG"FW6FV!6P!RFGD"R! 99

Q*-!)#(!1*88*7$+>!)42(!*1!-(%*'-3(%@!)*!7#,)!(<)(+)!0*(%!4*'-!2,-)+(-%#$2!#,=(!7#,)!$)!+((0%!)*!
7*-.!(11(3)$=(84Z!
!

35! F&'$2;(+)!,+0!>**0%!
!
M!!!!!N!!G88!*1!7#,)!$)!+((0%!
M!!!!!N!!U*%)!*1!7#,)!$)!+((0%!
M!!!!!N!!V*;(!*1!7#,)!$)!+((0%!
M!!!!!N!!G8;*%)!+*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!P*+(!*1!7#,)!$)!+((0%!
M!!!!!N!!S*+[)!.+*7!

!
!

Decision Making!
!

,5! R*7!3*;1*-),/8(!,-(!4*'!7$)#!)#(!7,4!0(3$%$*+%!,-(!;,0(!$+!)#(!2,-)+(-%#$2Z!
!
M!!!!!N!!F<)-(;(84!3*;1*-),/8(!
M!!!!!N!!T(-4!3*;1*-),/8(!
M!!!!!N!!V*;(7#,)!3*;1*-),/8(!
M!!!!!N!!G!8$))8(!3*;1*-),/8(!
M!!!!!N!!P*)!,)!,88!3*;1*-),/8(!
!

/5! R*7!*1)(+!0*!4*'!%'22*-)!)#(!0(3$%$*+%!;,0(!/4!)#(!2,-)+(-%#$2Z!
!

M!!!!!N!!G88!*1!)#(!)$;(!
M!!!!!N!!U*%)!*1!)#(!)$;(!
M!!!!!N!!V*;(!*1!)#(!)$;(!
M!!!!!N!!G8;*%)!+*+(!*1!)#(!)$;(!
M!!!!!N!!P*+(!*1!)#(!)$;(!

!
35! R*7!*1)(+!0*!4*'!1((8!)#,)!4*'!#,=(!/((+!8(1)!*')!*1!)#(!0(3$%$*+!;,.$+>!2-*3(%%Z!

!
M!!!!!N!!G88!*1!)#(!)$;(!
M!!!!!N!!U*%)!*1!)#(!)$;(!
M!!!!!N!!V*;(!*1!)#(!)$;(!
M!!!!!N!!G8;*%)!+*+(!*1!)#(!)$;(!
M!!!!!N!!P*+(!*1!)#(!)$;(!
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Benefits of Participation!
!
Q*-!(,3#!*1!)#(!1*88*7$+>!/(+(1$)%@!28(,%(!$+0$3,)(!7#()#(-!4*'!#,=(!*-!#,=(!+*)!-(3($=(0!)#(!
/(+(1$)!,%!,!-(%'8)!*1!2,-)$3$2,)$+>!$+!)#(!2,-)+(-%#$25!
!

,5! F+#,+3(0!,/$8$)4!)*!,00-(%%!,+!$;2*-),+)!$%%'(!
!
M!!!!!N!!i(%!
M!!!!!N!!P*!
!

/5! S(=(8*2;(+)!*1!+(7!%.$88%!
!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
35! R($>#)(+(0!2'/8$3!2-*1$8(!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
05! 6+3-(,%(0!')$8$Y,)$*+!*1!;4!(<2(-)$%(!*-!%(-=$3(%!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
(5! G3&'$%$)$*+!*1!'%(1'8!.+*78(0>(!,/*')!%(-=$3(%@!2-*>-,;%@!*-!2(*28(!$+!)#(!

3*;;'+$)4!
!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
15! F+#,+3(0!,/$8$)4!)*!,11(3)!2'/8$3!2*8$34!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
>5! S(=(8*2;(+)!*1!=,8',/8(!-(8,)$*+%#$2%!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
#5! F+#,+3(0!,/$8$)4!)*!;(()!)#(!+((0%!*1!;4!3*+%)$)'(+34!*-!38$(+)%!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
$5! G/$8$)4!)*!#,=(!,!>-(,)(-!$;2,3)!)#,+!6!3*'80!#,=(!*+!;4!*7+!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!
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G%!,!-(%'8)!*1!4*'-!2,-)$3$2,)$*+!$+!)#(!2,-)+(-%#$2@!#,=(!4*'!(<2(-$(+3(0!)#(!1*88*7$+>!/(+(1$)%B!
!

_5! G/$8$)4!)*!;,.(!,!3*+)-$/')$*+!)*!)#(!3*;;'+$)4!
!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
.5! G3&'$%$)$*+!*1!,00$)$*+,8!1$+,+3$,8!%'22*-)!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
!

Drawbacks of Participation!
!
Q*-!(,3#!*1!)#(!1*88*7$+>!0-,7/,3.%@!28(,%(!$+0$3,)(!7#()#(-!*-!+*)!4*'!#,=(!*-!#,=(!+*)!
(<2(-$(+3(0!)#(!0-,7/,3.!,%!,!-(%'8)!*1!2,-)$3$2,)$+>!$+!)#$%!2,-)+(-%#$25!
!

,5! S$=(-%$*+!*1!)$;(!,+0!-(%*'-3(%!,7,4!1-*;!*)#(-!2-$*-$)$(%!*-!*/8$>,)$*+%!
!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
/5! 6+%'11$3$(+)!$+18'(+3(!$+!2,-)+(-%#$2!,3)$=$)$(%!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
35! T$(7(0!+(>,)$=(84!0'(!)*!,%%*3$,)$*+!7$)#!*)#(-!2,-)+(-%!*-!)#(!2,-)+(-%#$2!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
05! Q-'%)-,)$*+!*-!,>>-,=,)$*+!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
(5! 6+%'11$3$(+)!3-(0$)!>$=(+!)*!;(!1*-!3*+)-$/')$+>!)*!)#(!,33*;28$%#;(+)%!*1!)#(!

2,-)+(-%#$2!
!
M!!!!!N!!i(%!
M!!!!!N!!P*!

!
15! H*+18$3)!/()7((+!;4!_*/!,+0!)#(!2,-)+(-%#$2[%!7*-.!

!
M!!!!!N!!i(%!
M!!!!!N!!P*!
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Comparing Benefits and Drawbacks!
!
V*!1,-@!#*7!#,=(!)#(!/(+(1$)%!*1!2,-)$3$2,)$+>!$+!)#$%!2,-)+(-%#$2!3*;2,-(0!)*!)#(!0-,7/,3.%Z!
!
! M!!!!!N!!?(+(1$)%!>-(,)84!(<3((0!)#(!0-,7/,3.%!
! M!!!!!N!!?(+(1$)%!(<3((0!)#(!0-,7/,3.%!
! M!!!!!N!!?(+(1$)%!,+0!0-,7/,3.%!,-(!,/*')!(&',8!
! M!!!!!N!!S-,7/,3.%!(<3((0!)#(!/(+(1$)%!
! M!!!!!N!!S-,7/,3.%!>-(,)84!(<3((0!)#(!/(+(1$)%!
!
!
Satisfaction with Participation!
!

,5! R*7!%,)$%1$(0!,-(!4*'!7$)#!)#(!7,4!)#(!2(*28(!,+0!*->,+$Y,)$*+%!$+!)#(!2,-)+(-%#$2!
7*-.!)*>()#(-Z!
!
M!!!!!N!!H*;28()(84!%,)$%1$(0!
M!!!!!N!!U*%)84!%,)$%1$(0!
M!!!!!N!!V*;(7#,)!%,)$%1$(0!
M!!!!!N!!G!8$))8(!%,)$%1$(0!
M!!!!!N!!P*)!,)!,88!%,)$%1$(0!

!
/5! R*7!%,)$%1$(0!,-(!4*'!7$)#!4*'-!$+18'(+3(!$+!)#(!2,-)+(-%#$2Z!

!
M!!!!!N!!H*;28()(84!%,)$%1$(0!
M!!!!!N!!U*%)84!%,)$%1$(0!
M!!!!!N!!V*;(7#,)!%,)$%1$(0!
M!!!!!N!!G!8$))8(!%,)$%1$(0!
M!!!!!N!!P*)!,)!,88!%,)$%1$(0!

!
35! R*7!%,)$%1$(0!,-(!4*'!7$)#!4*'-!-*8(!$+!)#(!2,-)+(-%#$2Z!

!
M!!!!!N!!H*;28()(84!%,)$%1$(0!
M!!!!!N!!U*%)84!%,)$%1$(0!
M!!!!!N!!V*;(7#,)!%,)$%1$(0!
M!!!!!N!!G!8$))8(!%,)$%1$(0!
M!!!!!N!!P*)!,)!,88!%,)$%1$(0!

!
05! R*7!%,)$%1$(0!,-(!4*'!7$)#!)#(!2,-)+(-%#$2[%!28,+%!1*-!,3#$(=$+>!$)%!>*,8%Z!

!
M!!!!!N!!H*;28()(84!%,)$%1$(0!
M!!!!!N!!U*%)84!%,)$%1$(0!
M!!!!!N!!V*;(7#,)!%,)$%1$(0!
M!!!!!N!!G!8$))8(!%,)$%1$(0!
M!!!!!N!!P*)!,)!,88!%,)$%1$(0!
!
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(5! R*7!%,)$%1$(0!,-(!4*'!7$)#!)#(!7,4!)#(!2,-)+(-%#$2!$%!$;28(;(+)$+>!$)%!28,+%Z!
!
M!!!!!N!!H*;28()(84!%,)$%1$(0!
M!!!!!N!!U*%)84!%,)$%1$(0!
M!!!!!N!!V*;(7#,)!%,)$%1$(0!
M!!!!!N!!G!8$))8(!%,)$%1$(0!
M!!!!!N!!P*)!,)!,88!%,)$%1$(0!


