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Introduction   

SHORE (Sexual Health Options, Resources & Education) Centre is a not-for-profit organization 
that offers sexual and reproductive health information and services in Waterloo Region. 
Newcomer Health is one of the various educational programs offered by SHORE Centre. The 
newcomer programs address isolation and barriers to health care often faced by newcomers 
through inclusive, non-judgmental, and culturally sensitive curriculum. Program groups are 
developed in response to the needs of the community and include options for: mothers and 
daughters, pregnant women, women’s only and men’s only groups. 

Research 

• Partnership: the Research Shop, part of the Community Engaged Scholarship Institute at 
the University of Guelph, partnered with SHORE Centre to study the Newcomer Health 
programs  

• Goals:  to better understand the impacts of the Newcomer Health programs, identify 
opportunities for improvements, and explore the extent to which the programs help to 
promote belonging, inclusion, acceptance, comfort with program topics, and 
accessibility.  

• Methods: in November and December 2021, a series of virtual interviews and focus 
groups were conducted with program participants and volunteers. 

• Participants: were program participants and volunteers involved with various versions of 
the programs, involved in both online and in-person delivery of the programs.  

o The countries of origin of the study participants included Algeria, Egypt, Eretria, 
Iraq, Israel, Jordan, Palestine, and Syria.  

o The length of time participants had been in Canada ranged from less that one 
year to five years.  
 

http://www.cesinstitute.ca/
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Key Considerations  

The following highlights the main findings from program participants’ and volunteers’ 
experiences including the key elements that supported program goals.  
 
Accessibility 

• The program provides participants with reproductive and sexual health information they 
haven’t received elsewhere.  

• The program helps participants better understand where and how to access healthcare 
supports outside of SHORE Centre.  

• When the program was offered in person, providing participants with bus tickets and 
childcare increased program accessibility and participation.  

Comfort with Reproductive and Sexual Health Topics 
• An important goal of the program is to help normalize conversations around reproductive 

and sexual health topics. 
• Increased awareness through education, intentional design of groups (i.e. women’s only), 

and the expertise of the program facilitator and guest speakers all facilitated 
participants’ increased comfort with topics.  

Creating Connections and Support 
• The program addresses isolation by providing opportunities for newcomers to make 

connections and meet others who they can go to for support.  
• The use of WhatsApp facilitates connections outside of group sessions.  
• Participants report feeling supported through their experiences in the program.  

Increased Confidence 
• The information and support the program provides empowers participants.   
• The program increases participants’ confidence to take action beyond the program in 

various ways including seeking support outside the group, reaching out to healthcare 
professionals for help, and sharing information with others. 
 

Multilingual Program Delivery   
• Communicating in newcomers’ own languages, not only in the translation of program 

delivery but also forms and documents, is critical in cultural responsiveness and 
accessibility. 

• Multilingual support makes it easier and more comfortable for newcomers to participate, 
which contributes to a sense of belonging and inclusion.  
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Program Facilitator  
• Participants emphasize the importance of having the program led by someone with lived 

newcomer experience to help foster trust and connection with participants.  
• The facilitator’s ability to build rapport and trust with participants is critical in creating 

positive experiences.  
• A welcoming and warm demeanor is equally important in establishing an inclusive, non-

judgmental, and supportive program space.  
 

Volunteer Contributions  
• Volunteers are a valuable aspect of the program and contribute to program success. 
• As newcomers themselves, many could relate and connect with participants in a 

meaningful way to further promote a sense of belonging, inclusion, and acceptance. 
• They are also program advocates, promoting participation and awareness of SHORE 

Centre in their circles.  

Online vs. In-person Experiences 
• The online format is more convenient for participants as they don’t have to worry about 

securing transportation or childcare. 
• The lack of face-to face connection influences the depth and extent of connection within 

the online groups. 
• Participants of the in-person programs mentioned several key aspects which helps build 

bonds and comfort within the groups including sharing food, interactive activities, and 
exercise components of the program. 

Group Diversity 
• Cultural and language similarity vs. diversity impacted group dynamics and overall 

program experience. 
• Participants express benefits of having a shared sense of identity in the group for 

facilitating a feeling of belonging and bonding.  
• Others note that diversity in the group provided valuable learning exchanges and 

enhanced their overall experience.  

 

 

Citation: Daher, J., Butt, P., Clark, H., & Bedi, G. (2022). A Snapshot of SHORE Centre’s Newcomer Health 
Programs: Summary. Guelph, ON: Community Engaged Scholarship Institute. 
https://atrium.lib.uoguelph.ca/xmlui/handle/10214/2501 

https://atrium.lib.uoguelph.ca/xmlui/handle/10214/2501

	A Snapshot of SHORE Centre’s Newcomer Health Programs
	Summary

	Introduction
	Research
	Key Considerations
	Accessibility
	Comfort with Reproductive and Sexual Health Topics
	Creating Connections and Support
	Increased Confidence
	Multilingual Program Delivery
	Program Facilitator
	Volunteer Contributions
	Online vs. In-person Experiences
	Group Diversity


