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Chalmers Community Services Centre

Chalmers is a food bank offering supplies and support 
to people experiencing poverty and food insecurity in 
our community. Our goal is to feed everyone that 
comes to our door, and to let everyone out there 
know that if you are hungry, you can come to us and 
you will find help. We provide nutritious fresh food, 
clothing, hygiene products, household items, and pet 
food to help reduce the expenses that our guests face 
and help families take care of themselves. We place a 
lot of value in giving as many options as possible, and 
believe that dignity is found in offering our guests the 
power of choice. 

One of our priorities is to continue to provide 
food that is culturally relevant to our 
community. We see a lot of newcomers, 
refugees, and Canadians of diverse ethnic origins. 
For them, it can be challenging to navigate a food 
pantry if they don’t understand what the food is 
or how to prepare it. Offering culturally 
appropriate options is a way for us to support 
food integration and to make sure that everyone 
feels welcome and can recognize and use the 
food they get. 

“People are hungry. They're 
hungry, but they're behind closed 
doors, and so you don't see them, 
you don't hear their voices. But we 

see them through our work. 
Behind every bar of soap, behind 
every can of beans, behind every 

piece of cheese that is given here, 
there’s a family.” 

If we could do it by ourselves, we would have 
done it by now. But the issues that impact us the 
most, those that bring people to our door, go 
beyond food insecurity. It’s about transportation, 
affordable housing, and childcare: families have 
to choose between rent and food. So we 
collaborate with other organizations on the 
larger issue of poverty that leads people to 
request our services. We envision a more 
efficient and integrated environment where 
people can come to us and know that they will 
receive what they need. Ultimately, we are 
working to build a circle of care where we can 
collectively support all facets of a person’s 
wellbeing. 

How can you make a difference? 
Become our eyes and ears! Pay attention to those around you, talk about our services, and let 
people know that they can come to us for support.  

Learn, empathize and engage. Commit to better understanding the issue of food insecurity and 
how it affects so many in our community. Put yourself in their shoes. Don’t be afraid to engage 
and act where you can; including by donating some of your time or money. 

COMMUNITY ENGAGED 
SCHOLARSHIP INSTITUTE 

Content and design: 
Caroline Duvieusart-Déry & 

Ananka Shah (CESI), in dialogue with 
Vicki Olatundun (Chalmers) 

December 2021 
chalmerscentre.ca 

www.chalmerscentre.ca



