
··--·,~ ARCH Guelph

At HIV/AIDS Resources and Community Health (ARCH), 
we dream of a time and place where everyone is free to 
live healthy, stigma-free, vital lives. We approach care 
and wellness in a holistic way, providing accessible 
and culturally responsive supports to people living 
with, affected by, and at risk of HIV/AIDS. Our 
programs range from clinical services, transgender 
healthcare and harm reduction supports to counseling, 
social groups, and workshops. ARCH is also committed 
to working alongside peers with lived experience, 
amplifying their voices, and ensuring that lived 
knowledge is shared, valued, and incorporated into 
practice. 

We are starting to feel the impacts of 
advancements in HIV research combined with 
our holistic healthcare model. For the first time 
ever, we are now seeing our clients live longer 
– well into their 70s and 80s – thanks to safer
medications, good healthcare and attention to
their overall wellbeing. Our work in providing
pre-exposure medication, sexual health testing,
counselling, and treatment is helping to reduce
the number of new infections in our community.
Our wrap-around services, which include food
hampers and bus tickets, primary care and case
management supports, are reducing barriers to
access and care for our HIV+ clientele.

The ongoing opioid poisoning crisis and the COVID 
pandemic are important challenges for our 
organization. Demand for our services has increased, 
we are seeing a lot more patients, and there are many 
gaps that we are working to fill without having the 
required human or financial resources to do it. The 
pandemic has also negatively impacted the way that 
people are able to access harm reduction services or 
practices. For example, we encourage people never to 
use drugs alone, but physical distancing and 
quarantining can make it challenging to do so. We try 
to be creative in the way we offer supports and are 
exploring options to ensure the sustainability of our 
services as we move forward. 

“We are committed to ending 
stigma in all forms so we can 

collectively care for each other 
in our community.” 

How can you make a difference? 
Reflect on your own unconscious biases. Read, educate yourself, and try to really 
understand where people are coming from and how their own experiences inform 
their decisions and situations. Build empathy and work meaningfully to end stigma. 
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