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Summary 
Men’s homelessness is a concerning issue affecting Dufferin County. To better understand how 
to solve this challenge, we conducted a needs assessment to explore what services are currently 
available to men. Following this, we asked community members and service providers for their 
perceptions on this issue as well as their ideas on how to address men’s homelessness. Our 
results identified barriers to accessing existing services, gaps in service provision, and some 
opportunities for interventions within Dufferin County. This needs assessment is the first step in 
understanding how to prevent, reduce, and ultimately eliminate men’s homelessness in the 
community.  

Who conducted this research and why? 
The Research Shop, part of the Community Engaged Scholarship Institute at the University of 
Guelph, partnered with The Men’s Homelessness Committee of the Town of Orangeville to 
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conduct a needs assessment of the services available for men experiencing homelessness as 
well as community perceptions of men’s1

1 Our definition of men encompasses cisgender men, transgender men, genderqueer men, and two-spirit, 
non-binary, and gender non-conforming people who are man-aligned. 

 homelessness in Dufferin County.  

In 2019, Dufferin County implemented a By Name List to identify community members 
experiencing homelessness and connect them with support services. The most recent update to 
this list identified that 60% of individuals experiencing homelessness were men. When this 
project was conducted, there were no designated support services for men who are unhoused in 
Dufferin, so this number may be underreported.  

In response to this situation, this project explored the following research questions:  

1. What social services exist in Dufferin County to support people without shelter, and to 
what extent do these services support men? 

2. What are the gaps in existing services? What possibilities exist to fill these gaps?  

What did the researchers do? 
We began by conducting an environmental scan of housing support services in Dufferin County 
by reviewing housing policies at both the federal and provincial levels, as well as summarizing 
the role of 11 local housing and homelessness initiatives within Dufferin County.  

Next, to gather perspectives for this project, researchers at the Research Shop conducted two 
online surveys – one for service providers and one for the general community. Data was 
collected in September 2021. A total of 26 service providers and 44 community members 
participated in the surveys.   

Our results focus on the data obtained from service providers as they have direct experience 
addressing the needs of homeless individuals. Community members were included to 
supplement our service provider data, however, the response from the general community was 
very limited. The surveys asked questions about perceptions of homelessness in the Dufferin 
community and gaps in service provision.  

What were the key findings? 
• Circumstances affecting homelessness unique to Dufferin County included: a rural 

setting, lack of transportation, and no services or shelters specifically for men.  
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• Homeless men want to stay in their communities, but due to a lack of resources in 
smaller communities in Dufferin County, they are often sent away to larger cities to 
receive support. 

• A gap identified by service providers was a lack of men’s street outreach services, where 
it was noted that men experiencing homelessness might not have access to internet, cell 
phones, or the documentation needed to access services. Meeting individuals where they 
are is important for working with them. 

• Wait times and wait lists were identified as a main barrier in existing services.  
• A challenge described by service providers was the need for more mental health and 

addiction case management services to be provided to men experiencing homelessness.  
• A key finding from service providers and community members alike was the need to 

create more affordable housing options to prevent homelessness.  

What does this mean? 
• Dufferin County can work to increase the reach of current homelessness services to 

ensure that men specifically are able to access supports. This may involve increasing 
funding and staffing to the service providers identified in the environmental scan.  

• It is recommended that the committee and service providers engage more effectively 
with those with lived experiences of homelessness. This engagement could involve 
having service users sit on boards or advisory committees, or collecting feedback from 
service users via surveys, focus groups, or interviews. 

• The unique needs of men experiencing homelessness need to be considered in any 
intervention. Men with mental health challenges, addiction issues, and exposure to 
trauma are populations that are more likely to be at risk of homelessness.  

• Implementing long-term solutions to provide affordable housing in Dufferin County is 
critical. While emergency housing and shelters are stop-gap measures, affordable 
housing stock can provide the stability needed for individuals to transition out of 
homelessness.  
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