
ASSESSING THE PROCESS OF WSEARCHING A SENSITIW SUBJECT IN A 

CROSS-CULTURAL SETTING: AN EXAMPLE FROM BOTSWANA 

A Thesis 

Presented to 

The FacuIty of Graduate Studies 

of 

The University of Guelph 

In partial fulfillment of requirements 

for the degree of 

Master of Science 

August, 2000 

O Stephanie Smith, 2000 



National Library 1+1 OfCamda 
Bibliothèque nationale 
du Canada 

Acquisitions and Acquisitions et 
Bibliographie Services services bibliographiques 

395 Wellington Street 395, nie Wellington 
Ottawa ON K1A O N 4  Ottawa ON K1A ON4 
Canada Canada 

Your file Votre référence 

Our rYe Noue rdfdrence 

The author has granted a non- 
exclusive licence allowing the 
National Liorary of Canada to 
reproduce, loan, distriiute or sell 
copies of this thesis in microfom, 
paper or electronic formats. 

The author retains ownership of the 
copyright in this thesis. Neither the 
thesis nor substantial extracts fkom it 
may be printed or otherwise 
reproduced without the author's 
permission. 

L'auteur a accordé une licence non 
exclusive permettant à la 
Bibliothèque nationale du Canada de 
reproduire, prêter, distribuer ou 
vendre des copies de cette thèse sous 
la forme de microfiche/nlm, de 
reproduction sur papier ou sur format 
électronique. 

L'auteur conserve la propriété du 
droit d'auteur qui protège cette thèse. 
Ni la thèse ni des extraits substantiels 
de celle-ci ne doivent être imprimés 
ou autrement reproduits sans son 
autorisation. 



ABSTRACT 

ASSESSING THE PROCESS OF RESEARCHING A SENSITIVE SUBJECT IN A 

CROSS-CULTURAL SETTING: AN EXAMPLE FROM BOTSWANA 

Stephanie Smith, MSc 
University of Guelph, 2000 

Advisor: 
Dr. Donald G. Reid 

Millions of women and children suffer from sexual violence and abuse 

everyday. It is a serious and pervasive issue which has impeded human 

development for many years and which is considered endemic throughout the 

developing world, including Africa. There are several socioeconomic and health 

implications for women survivors of rape and sexual abuse, and which serve as 

impediments to achieving a higher quality of life. 

For many researchers however, research studies and methods of data 

collection in this area are often hampered by the inability to elicit information 

concerning what many individuals consider to be a 'sensitive subject'. Rape and 

sexual abuse are no exception in this matter. since it is often located within 

traditional cultural and societal norms with regards to sexuality. The question 

this raises for researchers then is: how do we go about researching a sensitive 

subject in a cross-cultural setting? This study seeks to describe the process of 

doing feminist participatory research using an evaluation of a rape crisis centre in 

Botswana as an example. 

Observations of this process reveal that the feminist participatory model 



supports an environment conducive to working in collaboration with communities 

and organizations in a cross-cultural setting. As a result, researchers are 

provided with valuable insights and information regarding a sensitive subject that 

they mig ht not othennrise obtain. However, this study revealed several problerns 

which most feminist writers neglect: the feminist participatory model is Iirnited by 

the idea that women are inherenfly cooperative and collaborative. As such, this 

model does not have the power to transcend the cultural barriers surrounding 

sensitive su bjects. 
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CHAPTER ONE: 
Sexual Violence Against Women and the 

Implications for Planning and Development 

1 .O Introduction 

1.1 Pula's Story 

Pula was a lovely young girl; not too fat and not too thin, with big brown eyes and 
a cheerful nature. She was in Form III and like al1 young people, she had her 
dream. Hers was to be a doctor and help her people. Her parents were poor 
and had no education. Her rnother worked very hard in the lands and her father 
worked for the Government. 

Pula had been to visit her friend Miriam, who had braided her hair. They had 
spent al1 afternoon talking about many things. It was getting late and Miriam 
offered to walk halfway home with her. They decided that then each would run 
home as fast as they could. Laughing, they said good bye. 

Pula had a painful stitch in her side from running. She decided to sit down and 
rest a bit. She patted her hair - Miriam had said that she [ooked smart. It was 
getting dark as she got up to go. Suddenly, she felt an arm around her waist and 
heard a voice saying "Hello gorgeous. Can 1 walk with you?" 

"No, 1 don't know you. Please leave me alone." 

Then he becarne very nasty and pulled out a knife, which he pointed at her and 
said "Do you want me to cut you up like an impala"? He grabbed her by the arm 
and threw her on the ground and rapidly tore her clothes off. Pula screamed for 
help but he put his knife to her throat and said "Shut up or l'II kill you". 

Afterwards, she lay there in the dust. She felt as if the world had corne to an 
end. Her whole body was shaking, her mouth was bleeding and her throat was 
very sore. Her clothes lay in rags around her. She tried to stand up but fell 
down and began to crawl. She wanted to die. 

Anonymous. 



1.2 Wornen and Development 

Women comprise over half the world's population. More than 80% of the 

world's population lives in developing countries. As such. women in developing 

countries are an enormous resource within the development process. The 

decade of the 1960s marked a radical shift with regards to wornen and 

development policies. It was during this time that international aid agencies as 

well as governmental and non-governmental organizations began to recognize 

women's roles in the social and economic development of Third World countries 

(Tinker. 1 997, p.34). 

This shift in development policy and planning culrninated in 1970 both by 

the promulgation of the UN slogan 'full integration of women in the total 

development effort" and the 1970 publication of Ester Boserup's seminal work 

Woman's Role in Economic Development (Tin ker, 1 997, p .34). With 

development policies and practices still heavily influenced by economic 

development theories, Boserup's book was "instantly embraced because [her] 

theory legitimized efforts to influence development policy with a combined 

argument for justice and eficiency" (Tinker, 1997, p.34). Since then, women's 

contribution to and participation in development projects and programs has 

become fundamental to the development process. 

Efforts to better understand culturally specific gender roles have provided 

women in developing countries opportunities to increase their access to 

resources, ed ucation, health facilities and training. As a result, women have 

been able to achieve some success in terms of increased income and improved 



health. There are, however, still many impedirnents for millions of women in 

developing countries to achieve a higher quality of life. Violence against wornen 

is one such irnpedirnent. 

9.3 Violence Against Women 

Like Pula, millions of women and children suffer from sexual violence and 

abuse everyday. Violence against women is a universal issue. It cuts across 

colour, culture, class, ethnicity and age. As Roxanna Carrillo writes in her book 

Battered Dreams: Violence Aqainst Women as an Obstacle to Development, 

[vliolence against wornen is not a problem that affects only the poor or 
only wornen in Third World countries; it affects women worldwide of al1 
races and incorne groups (1992, p.5). 

Indeed, it is a pervasive issue and one which has impeded hurnan developrnent 

for many years. It is a serious social il1 affecting the lives of many women and 

children, and one which is considered endemic throughout the developing world 

including Africa (Government of Botswana: Women's Affairs Department and 

Ministry of Labour & Home Affairs, Draft Report, February 1999, pvii). Recent 

studies suggest that not only does gender-reiated violence occur in many 

societies, but the incidence of violent crimes against women, including rape and 

sexual abuse, is escalating in some countries (Molokounwe, 1998, p.2; WAR 

Annual Report 1998, p.36). 

The implications that violence against women has on development first 

emerged after the UN Decade for Wornen (1 976-1 985). At this time, 

development researchers, practitioners and activists began to focus their 



attention on the "...critical importance of wornen's activities for economic and 

social developrnent" (Carrillo, 1992, p.3). What began to appear, however, was 

more evidence that women were "...still only marginal participants in and 

beneficiaries of development programmes and policy goals" (Carrillo, 1992, p.3). 

It was then that violence against women was identified as a "developrnent issue" 

and one that needed immediate attention in developing countries (Carrillo, 1992, 

p.3). However, it was not until The 4th United Nations Conference on Women 

(1995) in Beijing that violence against women was cited as being an area of 

"critical concern" and put on the international agenda (United Nations, 1996, p.3) 

After the Beijing conference, documents such as the Beijing Dedaration 

and Plafform for Action were produced and which define 'violence against 

women' as: 

any act of gender-based violence that results in, or is likely to result 
in, physical, sexual or psychologicai harm or suffering to women, 
including threats of such acts, coercion or arbitrary deprivation of 
liberty, whether occurring in public or pnvate life (Draft Report, 
Women's Affairs Department, Ministry of Labour & Home Affairs, 
Botswana, 1999, p.vii, emphasis added). 

This definition is one which appears to be universally accepted by rnost people 

who are advocating andfor working towards the elirnination of violence against 

women. Generally however, violence against women is described as: 

(1) physical abuse; (2) emotional abuse; (3) sexual abuse; (4) economic abuse. 

In addition, it is also important to note that the definition includes "whether 

occurring in public or private life". Violence against women is most often 

considered a 'private matter' sanctioned by culture and/or the institution of the 

family (Carrillo, 1992, p.3). Yet evidence provided by the statistics that are 



available is beginning to paint a disturbing picture about the progress of women 

in developing countries. The following table presents some of the statistics 

describing the extent of violence against women in sorne selected developing 

countries: 

Table1 -1 : Prevalence of Wife Abuse, Selected Countdes 

1 Country 1 Year 1 Sample Findings I 1 
60 percent have been abused by 
a male intimate 

1 Y 

1 nd ia 

Kenya 

I 1 1 
Source: Heise, Pitanguy and Germain, 1994, pp.6-9 

Chile 

1.4 The Link Between Sexual Violence and Development 

1993 

1990 

i 

At the Beijing conference, the social and econornic cost of sexual violence 

A993 

200 low income women Sri Lanka 

against women was seen as a "critical developrnent issue". As a result, the link 

1,000 women in 
Santiago age 22 to 55 

170 women of 
childbearing age 

733 women 

60 percent have been beaten 1990 

between sexual violence against women and its connection to development, 

particularly in developing countries, was duly noted. This link between sexual 

22 percent of women report 
being p hysically assaulted by 
their husbands 
42 percent beaten regularly 

violence against women and development has two distinct yet interrelated 

dimensions: The first dimension involves the implications this type of violence 

against women has on women's health. The second dimension includes the 

socioeconomic implications of sexual violence against wornen. 



1.4.7 Sexual Violence Against Women and its Implications on Wornen's Health 

Women andlor children who have been raped or sexually abused can 

sustain serious injuries including beatings, mental illness or death (Government 

of Botswana: Women's Affairs Department and the Ministry of Labour & Home 

Affairs, Draft Report, 1999, p.2-13; Heise, Pitanguy and Germain, 1994, p.19). 

Women who have been rapedlsexually abused maÿ also suffer from health 

problems due to rape andlor sexual abuse including "...genito-urinary 

complications, bladder infections, vaginal and anal bleeding, and pelvic pain" 

(Government of Botswana: Women's Affairs Department and the Ministry of 

Labour & Home Affairs, Draft Report, 1999, p.2-13). Additional health risks 

include the risk of contacting sexually transmitted diseases (STDs) and 

HIWAIDS. 

In 1993, the World Bank estimated that one in forty adults in Sub-Saharan 

Africa was already infected with AIDS. (World Development Report, 1993, p.99). 

The Bank further states that the incidence of infection in certain African cities is 

as high as one in three (World Development Report, 1993, p.99). Indeed, in 

Ngamiland District, Botswana, the incidence of AlDS in pregnant women has 

increased from one in eight (1992) to one in three (1996). Further, this study 

also presented evidence that wornen, more often then men, are infected with the 

AlDS virus (Sinca, personal communication, 1999). 

With regards to sexual violence against women, rape can prohibit the 

ability of a woman to protect herself from sexually transmitted diseases, includ ing 

HIVIAIDS. The use of condoms in prevention strategies implicitly assumes that 



condom use is negotiable and that an equity of power exists in al1 sexual 

relations (Heise, Pitanguy and Germain, 1994, p.27). As a forced sexual act, 

rape invalidates any 'equity of power' a woman rnay have and as a result 

severely limits her ability to protect herself. 

7.4-2 The Socioeconomic Implications of Sexuai Violence Against Women 

Women who suffer from poor health, including disabilities and mental 

illness as a result of being raped or sexually abused are unable to fully contribute 

to the economic well-being of her family and household. Poor health of women 

will increase the possibility of income being spent on health facilities and 

treatrnents rather than on household goods. Additionally, poor health rnay also 

thwart women's participation in public life, including development projects and 

programs (Heise, Pitanguy and Germain, 1994, pp.24-25; Carrillo, Î 992, pp.8-9). 

Women who experience infections andlor disease due to rape and sexual 

abuse are severely lirnited in terms of their movement and ability to access 

resources (United Nations, 1996, p.25; Government of Botswana: Women's 

Affairs Department and the Ministry of Labour 8 Home Affairs, Draft Report, 

1999, p.2-13). As a result, both their productive and reproductive capacities 

have been reduced. As rnany researchers have observed, the poor health status 

of a woman affects her ability to work and to perform incorne-generating 

activities. As well, her reproductive capacity is also affected when her ability to 

care for the family by collecting firewood and preparing food has been reduced. 



The cost of health care due to sexual violence against women at the 

individual level directly impacts household income. lncome normally allocated to 

household goods such as food and clothing may be re-directed ta health facilities 

and treatments for women who suffer from infections and/or diseases as a result 

of being raped or sexually abused. At the national level, outpatient and clinic 

care for victims of sexual violence "represents a significant drain on available 

health resources" (Heise, Pitanguy and Germain, 1994, p.22). This is occurring 

at a time when many health care budgets in developing countries have been 

severely reduced due to structural adjustment policies and heavy debt burdens. 

Poor physical health also reduces women's ability to participate in wider 

community development through their participation in developrnent projects and 

programs (Heise, Pitanguy and Germain, 1994, p.24; Carrillo, 1992. p.12). The 

mobility and activities of women who are in poor physical health aire less 

effective when they are unable to lend their labour, skills, talents or creative 

ideas (Heise, Pitanguy and Germain, 1994, p.24; Carrillo, 1992, p..12). 

Further, violent sexual acts themselves are employed by rn.ales in some 

communities to prevent women from participating in development projects: 

... a female leader of the highly successful government-sponsored 
Women's Programme in Rajasthan, India, was recently gang raped by 
male community rnembers because they disapproved of her organizing 
efforts against child marriage. They raped the woman in her home in front 
of her husband and warned him "Keep your wife in line or we'll rape her 
again". The incident and the fear that it induced dealt a major blow to the 
project's momentum (Heise, Pitanguy and Germain, 1994, p.24). 

This example attests to the fact that acts of sexual violence, or even the threat of 

potential sexual violence, can dramatically hinder the developmen-t process. 



Roxanna Carrillo further testifies to the implications sexual violence against 

women has on developrnent when she states that "violence against women is 

often a direct obstacle to women's participation in development projectsl' (1 992. 

p.12). 

1.5 The Contribution of Organizations to Assist Survivors 

Throughout the world, a number of women's organizations have evotved 

in an effort to assist women and children survivors of sexual violence, as well as 

to document and publicize such violence (Heise, Pitanguy and Germain, 1994, 

p.1). In industrial countries, rape crisis centres and battered women's shelters 

"have been the cornerstone of programs to assist abuse victims" (Heise, 

Pitanguy and Germain, 1994, p.38). In general, rape crisis centres offer 24-hour 

assistance to victims of rape and other forms of violence against women. This 

assistance is usually aimed at intervention strategies such as the provision of 

stafffvolunteers who accompany women to the hospital and police station. As 

well, these centres provide prevention strategies such as community education 

programs aimed at increasing awareness of this issue. Shelters provide 

temporary housing, legal assistance, basic child care and other practicai needs 

for women who are in abusive situations (Heise, Pitanguy and Germain, 1994, 

p.38). 

Since the 1980s, many organizations and programs have been 

established in developing countries to address the issue of violence against 

women(Heise, Pitanguy and Germain. 1994, p.38). In her study on gender 



violence in Africa, December Green notes a nurnber of organizations in South 

Afnca including Rape Crisis, the Kimberley Rape Crisis Cornmittee, and Women 

Against Woman Abuse (WAWA). Roxanna Carrillo also notes several 

organizations and women's groups including the Uganda Association of Lawyers, 

the Asia and Pacifie Wornen, Law and Development Network, the Trinidad Rape 

Crisis Centre, the Inter-American Commission of Women and the Fiji Women's 

Rights Movement (1992, p.4). Further still, Botswana hosts a nurnber of non- 

governmental organizations that are working at the local and national levels to 

implement strategies in order to deal effectively with violence against women 

(Molokounwe, 1998, p.17). These organizations are varied in their purpose and 

include the Metlhaetsile Women's Information Centre, the Kagisano Women's 

Shelter Project, Women and the Law in Southern Africa (WLSA) and Women 

Against Rape (WAR). 

In their discussion paper, Violence Against Women: The Hidden Health 

Burden, Heise, Pitanguy and Germain cite the extensive use of self-heip support 

groups in developing country contexts since support groups are an informa1 and 

cost-effective method to assist survivors. However, the use of self-help support 

groups are not always an effective method in certain cultural contexts. Women 

Against Rape (WAR) initiated support group programs but found thern not to 

work since women in Botswana are uncornfortable discussing issues concerning 

sexuality in public. As well, they found that many women would not corne to 

these meetings due to a lack of tirne andlor transportation (Fergus, personal 



communication, 1999). As such, WAR staff members and volunteers opt to work 

with women survivors on a one-to-one basis. 

In addition to the programs and services provided to survivors, many of 

these organizations recognize the importance of conducting research in order to 

better understand the factors that contribute to violence against wornen as well 

as improving their responses to victims of violence. The importance of obtaining 

information and statistical data cannot be understated. Most of these 

organizations and women's groups require this type of information in order to 

justify the rationale and need for their programs and services to international 

donors who supply most of the funds to local organizations. 

1.6 Researching Sexual Violence Against Wornen 

Studies undertaken in the area of sexual violence against wornen 

acknowledge the need for more and improved research (United Nations, 1989; 

Heise, Pitanguy and Germain, 1994; Government of Botswana, 1999; 

Molokounwe, 1998; Schwartz (ed.), 1997; Carrillo, 1992). Statistical data 

indicating incidence and prevalence rates are powerful tools which can be used 

to demonstrate the pervasiveness and seriousness of this issue. However, 

violence against women is rarely documented (Carrillo, 1992, p.5). Indeed, as 

Carrillo states, 

[i]n the industrialized world, few countries have embarked on empirical 
studies that could provide us with a solid mass of information aimed at 
discovering the real dimensions of the problem. In the developing world. 
with very few exceptions such as Papua New Guinea, statistics are 
scarcer still. However, the seriousness of the problem should not be 
underestimated. When statistics are available, they document powerfully 



and make visible the pervasiveness and extent of violence against women 
(1992, p.5). 

Although statistical data provide needed information and evidence, they do not 

necessarily show the whole picture. Research studies into the effectiveness of 

intervention andfor prevention programs is also necessary in order to assess 

whether or not responses are as adequate and appropriate as possible (United 

Nations, 1989, p.80; Heise, Pitanguy and Germain, 1 994, pp.41-42). 

For many researchers however, research studies and methods of data 

collection in this area are often impeded by the inability to elicit information 

concerning what many individuals consider to be a 'sensitive subject'. Rape and 

sexual abuse are no exception in this matter, since it is often located within 

traditional cultural and societal norms with regards to sexuality: 

[dleeply embedded attitudes about male-fernale relations, social taboos 
against discussing 'private matters' in public ...[ elven where a particular act 
of violence might be deplored, powerful social institutions - the state, 
families, normative systems that regulate gender relations - collude in 
rnaintaining the status quo (Heise, Pitanguy and Germain, 1994, p.1). 

In other words, women are not permitted to share their experiences in public with 

others. In some countries, talking openly a bout sexuality may jeopardize 

women's lives. In her article Veiled Threat, Sally Armstrong recounts a story of a 

wornan doctor helping a young girl in Taliban-controlled Afghanistan: 

A l6-year old girl came in with her parents to my clinic. A quick urine test 
and cursory examination told me what I suspected. She was six months 
pregnant and terrified. She had been raped. The law according to the 
extremists is that a wornan who is raped must have four male witnesses 
to prove she didn't cause the rape. Naturally no such witnesses are ever 
available. Without them the family is obliged to kill the girl to protect the 
family honour. This kid had kept her terrible secret until she could hide it 
no longer (Armstrong, 1997, p.6). 



Although this is an extreme example, it nevertheless demonstrates that in some 

cultures fear, intimidation and the threat of death prevent women from openly 

discussing sexuality, even if sexual relations are coerced. In other cultures. 

sharne and embarrassrnent inhibit women from talking about sexuality. Still in 

others, talking about sexuality is just not done: it is not culturally sanctioned for 

wornen to discuss sexuality with other women. 

This raises two questions for researchers: The first is how do we know if 

the services and programs provided by organizations are effective in assisting 

women and children survivors of sexual violence? In order to respond to the 

needs of women and children survivors, researchers must be able to reach 

survivors both physically and emotionally. The challenge here is enabling 

researchers to contact known survivors and obtain information in a cultural 

context which may prohibit discussing sexuality. This leads to the second, and 

perhaps more important question. which is how should researchers go about 

answering the first question? Quantitative research, althoug h lirnited, remains 

the most accessible means for obtaining information by researchers in the field 

of sexual violence in cross-cultural contexts. Surveys are anonymous and, 

therefore, less subjective and personal. Qualitative research which provides 

researchers the opportunity to explore different research processes and 

methodologies are, thus far, insufficient in the field of sexual violence in a cross- 

cultural setting. This need for researchers to examine methodologies in their 

research is expressed by Heise, Pitanguy and Germain in their World Bank 

discussion paper concerning violence against women (1 994, p.42). 



Participatory researchers in general, and participatory evaluators in 

particular, along with feminist researchers describe the need to include the 

research process in order to "...reveal how the results have been achieved and 

relate them to the local, regional and national contexts" (Brunner and Guzman, 

1989, p.10). There are many examples of using this type of approach to 

research within developing country contexts. As well, there are also examples 

and case studies of employing various participatory approaches when 

researching 'sensitive subjects' (see Maguire, 1987; Renzetti, 1997) within 

industrial countries; however, there are very few examples of research which 

seek to describe the process of conducting participatory evaluation research with 

regards to sensitive subjects in a cross-cultural setting. 

1.7 Purpose of the Research 

The porpose of this research is to examine the applicability of research 

strategies and methods of data collection with respect to sensitive subjects in a 

cross-cultural setting within the context of conducting an evaluation. Using an 

evaluation designed to identify the strengths and weaknesses of a local rape 

crisis centre in Botswana, this research seeks to describe the process of doing 

ferninist participato research. 

The objectives of this study were: 

(1) To determine the most appropriate research model for conducting evaluation 
research concerning a sensitive subject in a cross-cultural setting; 

(2) To gain an in-depth understanding of research models predominantly used 
when researching sexual violence; 



(3) To identify which methods of inquiry within the selected research mode! elicit 
information when collecting data from survivors of rape and sexual abuse; 

(4) To identify the strengths and weaknesses of the selected research model 
when conducting evaluation research concerning a sensitive subject in a cross- 
cultural setting 

1.8 Contribution of Knowledge 

There has been a limited amount of evaluation research regarding sexual 

violence against women in developing countries. Existing literature tends to 

focus on the prevalence of, and factors contributing to, rape and sexual abuse in 

specific countries. In order to better understand the effectiveness of our actions 

and responses to date, we need to improve Our understanding and knowledge of 

the research process. In this way, we will be able to design and impiement 

effective intervention strategies that are appropriate and rneaningful to women 

and children survivors of rape and sexual abuse. 

Further, gaining insight into various different research strategies and 

processes will allow researchers to better understand which research models are 

the most appropriate models given the subject matter and cultural contexts. 



CHAPTER TWO: 
Literature Review 

2.0 Introduction 

In order to gain a better understanding of the processes involved when 

researching sexual violence against wornen in a cross-cultural context, it is 

important to discuss the various applicable research strategies. This cBiapter 

begins with an overview of feminist research and participatory research which 

provides a frame of reference for the discussion regarding feminist pai-iticipatory 

research models. This is followed by a b ie f  review at previous approaches to 

research in the field of sexual violence. For the most part, these theoretical 

models fall into the psychologylsocial psychology and criminal sociology 

literature which frequently emphasize the attitude towards rape and the 

attributions of the "victim" and the "perpetrator". In addition, these models are 

positivistic in nature and lend themselves to quantitative, non-participafiory 

research methods. As well, given that this particular study was conducted within 

the context of an evaluation, a synopsis of four different evaluation approaches 

will be provided. 

2.1 Feminist Research Strategies 

Feminist research emerged as an alternative research strategy al a time 

when the more traditional and conventional means of scientific inquiry came into 

question. More specifically, it emerged during the 1960s when women social 

scientists began to uncover and question male bias in research studieç (Maguire, 

1987, p.77). Essentially, the traditional and conventional "scientific method", or 



positivist paradigm, was criticized for its rational, ernpirical and androcentric 

bases. Although the actual definition of "positivism" is contestable, Colleen 

Ward notes severai characteristics often associated with this particular paradigm: 

these include the assertion that science is objective and value-free, the 
emphasis is placed on empiricisrn and observation, the separation of the 
observer and observed, the reliance on the hypothetico-deductive 
method, the preference for quantitative data as rneans of enhancing 
research reliability, the preference for laboratory-based and experimental 
studies as a means of ensuring research validity, and the capacity for 
generalization across data (Ward, 1995, p. 187). 

As a result, feminist researchers began to challenge the notion that scientific 

methods provide knowledge and facts which are "universal". As fem inist Joyce 

McCarl Nielson points out: 

[fleminist work has contributed to the questioning of scientifically based 
knowledge as absolute by providing numerous examples of work in 
different disciplines that both highlight the bias of previous work and 
provide alternative explanations ...( Nielson, 1 990, p. 1 8). 

Women began to not just look at other women, but to provide alternative 

explanations, descriptions and rnodels of phenornenon under study from the 

perspective of wornen's experiences. 

Within this alternative feminist framework, however, there are differing 

points of view and rnodels to provide these explanations and descriptions. In 

other words, there is no one definition of "ferninism", nor is there one single 

feminist research rnodel. The following briefly outlines several feminist theories 

including: liberal, Marxist, radical and what is collectively known as postfeminism. 

As well, a brief discussion of feminism from the African perspective is also 

presented to include a cross-cultural perspective within the feminist literature. 



2- 7.1 Liberal Feminism 

Western liberal feminist philosop hy and its ensuing theory echo classical 

liberal thought. Central to liberal feminism are the concepts of individualism, 

equality, and rationality. or the ability to reason (Whelehan, 1995). Beginning 

with the writings of Mary Wollstonecraft and her serninal work Vindication o f  the 

Rlshfs of Women in the late eighteenth century, liberal feminists have struggled 

to "accord to wornen the rights that men hold 'naturally"' (Whelehan, 1995, p.29). 

The main thrust of the liberal argument focuses on the idea that society is 

divided into a 'public sphere' reserved for men, while women are entrusted to the 

'private sphere'. In this sense, the public sphere represents al1 things rational, 

such as politics and economics, with the private sphere representing dornesticity, 

such as housework, child-bearing and child-rearing. Mary Wollstonecraft argued 

for women's participation in the public sphere, eventually leading to the Suffragist 

movement in the United States and women's right to vote. 

A 'second wave' of liberal ferninism ernerged during the 1960s and is 

frequently associated with Betty Friedan's The Ferninine Mystique (Kensinger, 

1997). In her book, Friedan observes the "alienation felt among US housewives 

dehumanized by the drudgery of dornestic labour" (Whelehan, 1 995, p.9). 

Friedan's 'problem with no name' was eventually labeled 'the bored housewife 

syndrome'. Following the liberal system of beliefs and values which emphasizes 

success through individual merit, women were encouraged to gain success and 

status outside of the home through work and their own careers. As their 

predecessors had argued earlier, modern liberal ferninists argue for equal 



access to, and opportunities in, the public realm. In this way, women will be able 

to fullfill their potential in equal cornpetition with men (Kensinger, 1997). 

In sum, liberal feminists argue for the equal rights of women in terms of 

their access to the public realm. The central focus of this argument is based on 

the individual right to self-development and self-fuifiIIment through their 

participation in the free market economy. With its strong linkage to capitalism 

and, therefore, the institutions which support it, liberal feminists are often 

described as being reformists who strive to inform policy through their 

participation in the public sphere. 

Since its emergence into the mainstream, liberal feminism has been 

strongly criticized for its 'bourgeois' philosophy. Critics of liberal ferninism argue 

generally that liberal feminists, including Wollstonecraft and Friedan, have written 

about the experiences of the middle class woman and assumed these 

experiences to be universal for al1 women (Whelehan, 1995; Evans, 1995; 

Kensinger, 1997). 

As lmelda Whelehan observes, 

... in its investment in a social hierarchy that allows nominal equality on the 
basis of merit and effort ...[ it] assumes that women's collective experience 
of oppression was a bourgeois one, since it addresses women who have 
the luxury of making choices which they often mistakenly assume are 
available to everyone (1 995, p.42). 

Liberal feminism as such speaks for those women who are able to choose self- 

development and self-fulfillrnent through education or by working outside of the 

home. For rnany women, however, such choices are simply not available to 

thern. Critics such as Judith Evans argue further that by assuming such choices 



are available to al1 women, liberal ferninists do not question the social institutions 

or the social relations within those institutions which she argues are unequal to 

begin with: 

[gliven that liberal feminists characteristically speak of equality of 
opportunity rather than conditions, then it rnight be said that they uphold 
an unequal society and simply want to advance women within its ranks. 
To be more precise, they want to advance women to what is 
conventionally regarded as equality with men, within various hierarchically 
ordered groups (1 995, p.30-31). 

Succinctly stated, liberal feminists want to advance the interests of middle-class 

women, who "...would possibly not accept class or racial differences as a 

significant handicap in the path to self advancement" (Whelehan, 1995. p.39). 

African feminist Marjorie Mbilinyi describes liberal feminisrn as an 

approach which "focuses on increasing opportunity and equality within society as 

it is presently constructed" (1992, p.44). She further suggests that "[ilt lacks an 

explicit critique of imperial and capitalist structures and tends to adopt 

accornrnodating positions vis-à-vis the state" (1 992, p.44). The liberal feminist 

approach questions the position of women within society but does not question 

the existing social structures andlor social relations which rnay explain or 

account for a lower and more oppressed position in a given society. 

Further critiques suggest that liberal feminists have, in practice, provoked 

a less advantageous position for wornen by encouraging thern to pursue success 

in the public sphere as well as in the private sphere: 

[allso underpinning modern liberal feminist thinking is the irnplicit 
affirmation that 'women's work' - mothering, domestic management and 
nurturance - is still just that - women's work, but at the same time women 
should be encouraged to realize their true potential in public spheres, not 
instead of but in addition to these comrnitments (Whelehan, 1995, p.34). 



As a result of this, women have been struggling with what rnany label 'the double 

work day' or 'double work load' syndrome. According to Whelehan, liberal 

feminists encourage women to gain status in the public sphere by working 

outside of the home in addition to their responsibilities as wives and mothers in 

the private sphere within the home. 

On the whole, critics charge that liberal feminists argue a cuniversal' theory 

based on the experiences of white rniddle-class women who clairn to know the 

experiences of al1 women. Further, liberal ferninists do not want to change 

existing social structures; rather, they argue for reform within already 

hierarchically ordered social structures. This assumes that al1 women start frorn 

the sarne place and does not account for social andlor cultural factors which may 

act as barriers to some women. As a result of this assumption, rnany feminists 

would argue that liberal feminists ignore the diversities among 'wornen'. 

2.1.3 Marxisf Feminism 

Central to the Marxist-feminist theoretical framework is the utilization of 

economic analyses to explain wornen's oppression. In opposition to liberal 

feminists who "still tend to regard the dornestic sphere as the focus of women's 

Iives, Marxist feminists are concerned with the fate of wornen workers in the 

labour market ..." (Whelehan, 1 995, p.45). What is most interesting, however, is 

that Marx himself never considered women in his analysis (Whelehan, 1995; 

Marshall, 1994). As Barbara Marshall explains, "Marx himself had little to Say 

about women, as his analysis was largely constructed on an assumption of the 



worker as the male head of a household" (1 994, p.64). For Marxist feminists, 

however, the value of women's labour both within and outside of the household 

are a distinct focus of their arguments. 

According to Mbilinyi, women's "consciousness is derived from their 

economic position" (1 992, p.45). This consciousness has two dimensions. The 

first dimension argues that wornen's subordination to men revolves around the 

poverty and powerlessness that occurs when they are unable to control their own 

economic resources. The second dimension incorporates the notion of wcmen 

as proletariat in relation to the mode of reproduction. Proponents who focus on 

this dimension argue that women are central to the economy since the activities 

they perform are both basic and necessary for the whole of society. Such 

activities include reproduction, childrearing, nutturing, consuming, domestic 

labouring and wage earning. As Marshall explains, 

[t] he domestic labour debates represented a concerted effort by fem inists 
to analyse women's oppression within Marxisrn. While criticising Marx for 
ignoring women's unpaid labour as an important factor in social 
reproduction, they nonetheless remained relatively faithful to Marx's 
overall concept of social reproduction, which, again was primarily 
concerned with the reproduction of the relationship between capital and 
labour (1 994, p.75). 

Marshall's explanation of the domestic labour debate illustrates one of the 

distinguishing features within Marxist feminist theory which is the relationship 

between patriarchy and capitalisrn and how unpaid domestic labour contributes 

to the reproduction of capitalism. 

Althoug h Mamist feminists broug ht the roles and responsibilities of women 

both within and outside the household into the feminist discourse (Marshall, 



1994), supporters have been strongly criticized on two key issues. The first 

issue pertains to the dilemma that Marx himself never mentioned women in his 

writings. As such, opponents argue that Mawist feminism suffers frorn the 'add 

women and stir' syndrome. As Evans points out: 

[plart of the problem of the Maotist ferninist enterprise ... was that it 
atternpted to 'fit women in' to Marxism. To the Marxist emphasis on 
production it counterposed reproduction, arguing for the importance of the 
latter. Specifically, it spoke of capitalism's need for reproduction of the 
labour force, and sought to make women key to theory by this move ...[ and 
it] ran the danger of valorizing 'women's work' (1 995, p.109). 

Although Marxist feminists question the value of women's domestic labour, they 

never question the assumption that dornestic labour is 'women's work'. 

The second issue faced by Marxist feminists is their emphasis on class 

andlor economic analyses. These analyses, sorne argue, deny any cultural or 

ethnic variation within their theoretical frameworks: 

[they] have had to deal seriously with charges of racism and Western bias 
in their construction of theories which are predicated on the relationship 
between class and gender hierarchies, to the outright neglect, or at best, 
marginalization, of other axes of oppression (Marshall, 1994, p.86). 

As with its predecessor liberal ferninism, Marxist feminism is said to suffer from 

an ethnocentric bias sternming frorn a lack of diversity given specific social and 

cultural contexts. 

2.1.2 Radical Feminism 

Radical feminist theory explains and describes the position of women in 

terms of social relations and the 'patriarchal social structures' present in rnost 

societies. Supporters of radical feminism argue that the central issue is the 



oppression of wornen by men through the concept of patriarchy. In other words, 

radical feminism is "...opposed specifically and centrally to sexism, rather than 

capitalism" (Whelehan, 1995, p.70). Some authors would argue that for radical 

feminists, "the problem for women is quite categorically men" (Whelehan, 1995, 

p.70). 

The chief aim for radical feminists is to restructure existing male-oriented 

or 'patriarchal' social structures including politics, economics, public institutions 

and social relations, at al1 levels "...in favour of creating a space for women to lay 

claim to - to write, to think or to speak as their feelings and personal experiences 

dictate" (Whelehan, 1995, p.68). For sorne, the logical answer lies in separatism 

(Whelehan, 1995). In order for women to have power over themselves, their 

bodies, and their thoughts, ideas and opinions, they need to create a separate 

space for themselves. The idea of separatism, however, varies considerably 

ranging from creating women-only societies such as communes, to restructuring 

existing social structures. 

Emerging at a time of marked political upheaval in the United States, 

radical feminism challenged the "...epistemological basis of both Marxism and 

liberalism" (Whelehan, 1995, p.69). Women, they believed, were being 

indoctrinated by "the system"; a system controlled by men. As such, radical 

feminists chose to form their movement around practice and activism rather than 

theory. Radical ferninists inforrned each other in small groups through 

consciousness raising and political activism. Activities such as this added a new 

dimension to feminism and feminist politics. As Whelehan observes, 



"consciousness raising offered women the opportunity to share and analyze 

experiences previously discredited as having no currency in wider political 

debates" (1 995, p.71-72). 

By organizing themselves in small structu reless groups, radical feminists 

postulated that the voices of al1 women would be heard, that al1 women were 

equal: 

[i]n theory, al1 voices were equal. No one was to dominate meetings; 
there would be no leaders; there would be no permanent speakers for the 
movement or a group. Feminisrn would be the very antithesis of what it 
opposed. There would be no political or theoretical vanguard within the 
movement; no elite of any form (Evans, 1995, p.65) 

In this way, al1 women were considered "equal" since all women were oppressed 

by men. The notion of "sisterhood" was extended to al1 women in order to 

"...confront the seeming universality of female oppression by positing a 

universalizing notion of patriarchy" (Whelehan, 1995, p.70). 

Feminist political activism and grassroots mobilization is rnost frequently 

associated with radical feminism. Unlike their liberal counterparts who inevitably 

allow "individual rights" to override intervention within the home or "private 

sphere", radical feminists lay claim to the slogan "the personal is political". 

Perhaps more than any other branch of feminism, radical feminists focus on the 

personal lives of wornen, including the oppression of wornen by men through sex 

and sexual abuse. Discussions and "...the continued debates around women's 

heaith, pornography and sexual violence are largely due to radical feminist 

studies in the area" (Whelehan, 1 995, p.77). 



Despite the forward thinking strategies and arguments. there is a 

tremendous amount of criticism towards radical feminism. Often portrayed as 

the 'angry, bra-burning' women of the late 1960s and early I97Os. radical 

ferninists base the prernise of their argument around the idea that all women are 

subordinated by all men (Whelehan, 1995; Evans, 1995). This becomes 

problematic for two reasons. The first is that it implies that "...ail men actively 

subordinate wornen, but fails to pay more than token regard to the likelihood that 

men have different degrees of access to mechanisms of oppressionn (Whelehan, 

1995, p. 80) due to colour, ethnicity and class. The second reason this 

argument is problematic is that by emphasizing the differences between the 

sexes, radical feminism returns the argument to biologism, or 'essentialisrn' 

(Whelehan 1995. Evans, 1995, Mbilinyi, 1992). This assumes that women are 

inherently cooperative and that men are inherently non-cooperative and 

aggressive, thus reducing their arguments to innate biological differences. This 

is consistent with Mbilinyi who argues that within radical feminisrn "...the 

concepts of women and men tend to be essentialising and naturalising. Women 

are 'essentially' nurturing and cooperative. men are 'essentially' competitive and 

instrumental" (1 992, p.43). 

By utilizing small structureless groups to provide a space for women, 

radical feminists assume that women are inherently cooperative and 

collaborative; however, as Whelehan acknowledgesl 

[a] dernocratic 'structureless' group does not of course guarantee 
equitable discussion, and can just as easily allow the most vocal members 
to take over and create an unacknowledged interna1 hierarchy, where 



power relationships hold sway more tenaciously for being denied (1 995, 
p.72). 

lmplicit in the radical feminists use of srnall, structureless, democratic groups is 

the belief that women are non-elitist and egalitarian in nature; or more 

specifically, because of nature. 

Critics further argue that by focusing their energies toward the biological 

differences, sexual violence against women can be explained simply by male 

aggressiveness and, therefore, wornen'ç passivity: 

[rladical feminists have often been criticized for re-casting wornen in the 
role of passive victims of their biological impulses - more so because anti- 
porn and sexual violence debates often appear to slip into essentialist 
assumptions about the fixity of male sexual impulses (Whelehan, 1995, 
p.78-79). 

In order to sustain the biological difference argument, radical feminists implicitly 

assume that since al1 men are sexually aggressive al1 women are, therefore, 

sexually passive in relation to sexual violence. In essence, this argument 

assumes the position of women as being "victims", and denies women the power 

to fight back against rape and other forms of sexual violence. Moreover, if 

sexual violence were innately biological it would be present in every society and, 

as Heise points out, "cross-cultural research shows that, although violence 

against women is an integral part of virtually all cultures, there are societies in 

which gender-based violence does not exist" (Heise, Pitanguy and Germain, 

A994, p.1). 

In sum, radical feminists brought the personal aspect of wornen's lives 

into the debate through consciousness raising and political activism. Radical 

feminism confronted many issues concerning women's sexuality, including 



reproductive technology and sexuai violence against women. Ultirnately, 

however, they reduce the argument to innate biological differences between men 

and women. In so doing, radical ferninists disempower women by emphasizing 

the powerlessness of wornen. Moreover, the universal notion of "sisterhood" 

does not allow radical ferninists to take cultural, social and ethnic differences into 

account. 

2.1.4 Posffeminism 

By the 1980s, many feminists and feminist theories were criticized for their 

"white rn iddle-class" perspectives. It was suggested that previous theories, 

including liberal feminism, Marxist feminisrn and radical feminism focused on the 

lives of "white middle class" women which does not allow for individual andlor 

cultural contexts. 

Posffeminism, which Georgina Murray (1 997) characterizes as including 

poststructuralist feminism, postmodern feminism and cultural studies ferninism, 

argues that women are not a 'homogeneous category'; rather, "women are 

differentiated by class, race/eth nicity, nationality, and age" (M bilinyi, 1 992, p.45). 

This "difference" is known as identity politics and is "pivota1 to the whole 

postfeminist project" (Murray, 1 997, p.41). Murray goes on to explain that: 

[ildentity politics argues that those who are oppressed should identify their 
own battle and fight their own fight. Nobody should speak for the 
oppressed other than the oppressed. Those who do are pseudo- 
spokespersons who are likely to benefit in sorne way from the oppression 
that they purport to oppose (1997, p.41). 



The basic underlying assumption to identity politics is that there is no pre- 

supposed commonality arnong women. 

Mbilinyi contributes to this discussion by suggesting that postferninists 

also argue that a woman may have multiple identities over time, at any one time 

(1 992, p.45). For example, a woman may be a "wife", "rnother" and "daughter" at 

one point in her life, while at a later point she may be a "widow", "mother" and 

"grandmother". These multiple identities may have certain roles and 

responsibilities, which in turn change as her identities change. To see 'cwomen", 

therefore, as a homogenized, single category that is conceptualized within a 

particular class or age group denies women their individuality, histories, and their 

multiple identities (M bilinyi, 1 992). In this sense, postfeminists deconstruct 

homogenizing concepts such as "Third World women" or "African women" which 

does not allow for different cultural or ethnic contexts. As such, it provides a new 

dimension to the feminist discourse in relation to social science research by 

allowing çpecific contexts to enter into the research methodology and analysis. 

Critics, on the other hand, strongly oppose the postfeminist idea of 

"difference" and identity politics. In her critique of posffeminisrn, Georgina 

Murray writes: 

[plostfeminist theory has disconnected wornen from activism in the name 
of difference; their idea of difference adrnirably recognizes that women 
have different needs but then deprives them of a common commitment to 
end female oppression. Postfeminist difference means that as women we 
have no voice because we speak for no one (1 997, p.37). 

In other words, Murray feels that postferninist theories have in fact disabled any 

feminist movement and have simply become cultural relativism. 



Charlotte Bunch further criticizes postfeminism since it ignores real-life 

situations in practice: 

[t]he theory has important truth in it, but it has become immobilizing 
because it has not been done in conjunction with practice. The theory is 
interesting, but it is not engaging with real-life situations (1996, p.933). 

As a result, Bunch observes that posffeminisrn and its debates on differences 

has, for many women in various countries, actually done more harm than good. 

For Bunch, postfeminism in the United States sacrifices 'human rights' in the 

name of difference: 

[i]n rnany places, wornen are not willing to give up the concept of universal 
human rights because it is their only protection against the cultural 
relativism that is used to attack women's rights. So many women in other 
countries with whom we work are nervous about the way the difference 
discourse is going in the United States. They feel it undercuts Our ability 
to talk about the universality of human rights: the notion that al1 women 
should have these human rights (1 996, p.933). 

The importance of Bunch's argument cannot be underwritten. Posfferninism's 

inherent cultural relativism is more than detrimental for those who struggle to 

eliminate violence against women. Ultimately, postfeminism seeks to legitimize 

and validate violence against women under the banner of difference. 

2.1.5 Feminism from the A f k a n  Perspective 

Feminism, and other forms of resistance against women's oppression by 

men, has a long cultural tradition in the African continent (Meena, 1992; 

Mannathoko, 1992). Feminism is, however, usually identified as being a 

Western women's movement and which has had some deleterious effects on 



African feminism in general, and African women in particular. As Ruth Meena 

explains, 

[wlhereas in most Western societies Iiberal feminists did make significant 
contributions to women's liberation movements through demands for 
democratic rights within the existing bourgeois state, in Africa, and other 
non-Western societies, liberal feminists employed distorted 
anthropological knowledge to advance their own cause. This created a 
hostile environment and stigrnatized feminism on the African continent 
(1992, p.3). 

As a result, feminisrn is discredited by many African scholars since they consider 

it to be "...a foreign importation which has no relevance to the African situation" 

(Meena, 1992, p.4). A few African feminists, such as Meena and Mannathoko, 

regard feminist thinking and action to be very much a part of African culture. 

Changu Mannathoko, for example, contends that feminism is relevant to the 

African context when she observes that: 

... feminism has its roots in the African condition. This is because women 
in the continent have always been aware of the prevailing oppressive 
gender relations and have throughout history challenged these conditions 
in a variety of ways. It is a misconception to view feminisrn as a Western 
ideology which reflects Western culture simply because feminist theories, 
just like other theories, have been influenced by external pressures 
resulting from colonialism and imperialism (1 992, p.72). 

Mannathoko suggests that feminism is relevant to Africa since wornen have 

historically resisted oppression and it is precisely this resistance which should be 

identified when considering feminism in Africa. 

Both Meena and Mannathoko maintain that independence and 

nationalism in the Southern African region further exacerbated already existing 

oppressive gender relations. Meena explains that in order to resist 'cultural 

imperialism', both men and women reinvented African masculinity and, therefore, 



African femininity (1992, p.9). As such, the ideal African woman was depicted as 

being rural, submissive and dependent. lndependent and aggressive women, 

particularly from urban settings, who resisted patriarchy were portrayed as being 

'evil' (Meena, 1992, p.10). As a result of these nationalistic movements, 'culture' 

has been used to excuse the oppression of wornen: 

[clulture has been used by African male scholars and particularly those 
who have taken a nationalistic perspective as an excuse to conceal 
existing oppressive gender relations and legitimize the perpetuation of 
those oppressive relations (Meena, 1992, p.9). 

Thus the "culture argument" further contributes to the notion that feminism is a 

Western importation resulting from colonialism and cultural imperialism. 

However, these arguments do not account for the pre-colonial existence of 

women's resistance against oppressive gender relations in the Southern Africa 

reg ion. 

For Mannathoko, the 'empowerment approach' to wornen's issues and 

development strategies is a form of African feminism. She explains that: 

[wlithin the Southern African context, radical feminists have taken 
advantage of liberal, radical and mamist ferninism to develop a conceptual 
framework that provides empowerment for women. The approach 
addresses the practical and strategic needs of women (p.78). 

For her, women's empowerment is strongly influenced by radical feminism. 

From this perspective, radical ferninism in the Southern African context has 

directed women's responses to gender oppression through the ernpowerment of 

women, rather than the separation of women. 

The empowerment approach, according to Mannathoko, provides a 

linkage between the widespread feminist view of incorporating gender analysis 



into policymaking and the radical feminist emphasis on political activism and 

consciousness raising. The result has been a proliferation of wornen's groups. 

collectives and organizations which work towards meeting both the practical and 

strategic needs of women. 

Based on Molyeneux's differentiation between practical and strategic 

gender needs, and Caroline Moser's analytical framework for gender planning, 

Mannathoko defines practical gender needs as "...assisting wornen to meet their 

basic needs and interests (welfare needs), such as the need for food, shelter, 

health and water" (p.78). In contrast, she refers to strategic gender needs as 

"...empowering women to take control over their own needs through providing 

them with the space and flexibility to make decisions on issues affecting thern 

and society" (p.78). 

Mannathoko's cornrnentary of the empowerment approach guiding 

feminism in the Southern African region is consistent with Moser's observations 

of feminist activities in developing countries. Emerging from the ferninist writings 

and grass-roots experiences of Third World women (Moser, 1989), the 

empowerment approach identifies women's self-reliance and interna1 strength as 

the "...right to choices in life and to influence the direction of change, through the 

ability to gain control over crucial rnaterial and nonmaterial resources" (Moser, 

1 989, p. 1 8 1 5). According to Mannathoko, women's empowerment activities, 

including their responses and resistance to oppressive gender relations, have 

manifested themselves in organizations which promote the empowerment of 

women and girls. An example of such a "radical feminist organization" 



(Mannathoko, 1995, .p79) is The Women and Law Project of Southern Africa 

(WLSA), "...which researches on women and law and is actively involved in the 

ernpowering of wornen through legal literacy campaigns" (Mannathoko, 1995, 

p.79). 

A review of African feminist literature suggeçts that some feminist writers 

including Meena, Mbilinyi and Mannathoko agree that gender oppression existed 

in pre-colonial Africa. They further suggest that colonialism in the Southern 

African region simply added to, exacerbated or changed the type of gender 

oppression which had previously existed. After independence, both men and 

wornen reinvented masculinity as a form of resistance to cultural imperialism, 

resulting in the use of culture as an excuse to conceal existing oppressive 

gender relations. In particular, ferninist writer Mannathoko claims that feminism 

from the African perspective is radical in nature and manifests itself in the forrn of 

radical organizations which utilize the empowerment approach. For her, this 

provides evidence of feminism in Africa. 

2.1.6 Surnmary 

In sum, feminist theories have catapulted women and gender into the fore 

of social science research. Researchers began to focus on women's issues and 

other phenornenon which affect women's everyday lives. However, these 

theories have been criticized for the lack of women's participation within the 

research process itself. There appears to be a lack of focus as to how to include 

women into the research process. Without this focus, researchers and their 



research studies appear ethnocentric in nature, and homogenize "women" as a 

single conceptual category. 

Additionally, by placing women as the 'object' under study, feminist 

researchers remain positivistic by conforming to a top-down approach to 

research. Although many feminist theories and research methodologies speak 

to the power imbalance between men and women, they do not speak to the 

power irnbalances between and among women. Nor do they speak to power 

issues between the researcher and those being researched. Stated succinctly, 

the knowledge created by a feminist research study remains, for the most part, in 

the hands of the researcher. 

2.2 Participatory Research Strateg ies 

In a similar vein to feminist research, participatory research strategies 

became visible in the early to mid 1970s as an alternative to 'top-down', 

positivistic social science research (Tandon, 1996, p.20). Writing from an 

historical perspective, Tandon explains that participatory research evolved, in 

part, as a critique of the traditional positivistic research when he observes that: 

[i]n its early formulations, PR was seen as an alternative social science 
research method which challenged the very premises on which traditional 
social science research methodology was based: the prernises of 
neutrality, objectivity and value-free character (1 996, p.20). 

Many social scientists questioned these traditional methods and its 

accompanying epistemology, both of which assume objectivity and detachment 

of the researcher from the research process (Tandon, 1996; Martin, 1994; 

Maguire, 1987). Briefly, participatory research emerged when positions of the 



researcher and the researched becarne critical issues, along with the structure of 

the entire research process. 

Originating in the countries of Africa, Asia and Latin America (Martin, 

1997), participatory research approaches identified the need for collaboration 

and cooperation between the researcher and those being researched. The 

works of leading practitioners of participatory research such as Jurgen 

Habermas, Budd Hall, Paulo Freire, Ivan Illich and Robert Chambers suggest 

that as researchers we need to link "the process of knowing with the process of 

learning , throug h an on-going cycle of refiection and action (praxis)" (Martin, 

1997). 

The need for collaboration was particularly evident for those researchers 

and social scientists whose work involved planning and development in 

developing countries. Using a participatory research approach allows 

researchers to work with marginalized and oppressed groups, and incorporates 

alternative forms of knowledge, or ways of knowing, into the research process 

through collaboration and collective investigation. In this way, professionals in 

developing countries are able to address one of the central concerns of 

participatory research and development: the power relationship between the 

researcher and the researched (Tandon, 1996; Martin. 1994; Maguire, 1987). 

Although there is no one single definition of "participatory research", most 

authors and practitioners agree that it involves a three part process: 

investigation, education and action (Maguire, 1987; Maguire, 1996; Martin, 1994; 



Kinnaird and Hyma, 1993). These activities were first identified by Hall who 

defined participatory research as: 

... a three pronged activity ... a method of social investigation involving the 
full participation of the community.. .an education proceçs which is a 
means of taking action for deveiopment (Hall, 1977, p.1, cited in Martin. 
1994, p.125)- 

What differentiates the work of participatory researchers is the emphasis they 

place on 'education' and 'action'. For some, the goal of social investigation is 

education, while for others, social investigation involves some form of collective 

action to bring about collective change. As Maguire explains: 

[c]ollective inquiry builds group ownership of information as people move 
from being mere objects to acting as subjects of their own research 
process. Research is dernystified by involving people in deciding what to 
investigate, what questions to ask, how to gather information, and how to 
organize and use information (1 987, p.30). 

Further, the incorporation of community participants who are actively engaged in 

the various research activities and processes allows people to learn ihrough their 

own actions: "learning by doing" (Friedmann, 1987, p.82). From this perspective, 

participatory research "...sets out to facilitate empowerment of the participants 

through the creation of knowledge and the taking of action that leads to change 

on structural and personai levels (Martin, 1997). 

In order to sustain such societal transformations, participatory research 

assumes that participants are involved in every step of the research process 

including: initiation of the research, problern identification, research design, data 

collection and analysis, and dissemination of the Rndings. By actively involving 

the research subjects throughout each stage of the research process, the power 

structure of the research process itself is shifted away from the researchers 



towards the research subjects. As such, participatory research allows ordinary 

people and their experiences to provide solutions to their problems: 

participatory research proposes returning to ordinary people the power to 
participate in knowledge creation, the power that results from such 
participation, and the power to utilize knowledge (Maguire, 1987, p.39). 

By being able to share directly in the research, the power and knowledge 

structure shifts away from being imposed on and controlled by the scientific 

community, to a process which allows peoples' experiences and inforrnalhon- 

forma1 knowledge to shape the research and produce knowledge which benefits 

them. Additionally it is anticipated that results of the research, and therefore the 

benefits, will be distributed in a more equitable rnanner: 

[wlhen the objects of the research become subjects and partners, they 
benefit not only from the opportunity to learn about and understand their 
own reality, but also by sharing directly in subsequent policy and program 
decision making and control (Maguire, 1987, p.39). 

In other words, if marginalized and oppressed groups are involved in the 

solutions to their own problems, then the likelihood that these solutions (Le. 

policies and programs) will meet their needs is increased. 

Both critics and proponents of the participatory approach have, however, 

delineated several dilemmas and limitations related to this type of research 

process. Most authors concede that perhaps the most significant limitation to 

the participatory research process is that it "imposes a heavy agenda on both 

researcher and participants" (Maguire, 1987, p.47). This agenda includes a high 

level of cornmitment to the research on the part of both the researcher and the 

participants. Such a high level of comrnitment usually involves an enormous 



amount of time and energy which rnay disrupt the participants' daily activities and 

schedules: 

[wlhile researchers may be able to invest their total work time in a 
participatory research project, participants continue their regular life 
activities. How much time is required of local people to participate in a 
project? (Maguire, 1987, p.46) 

Lack of time may limit or minimize the intended empowerment outcomes 

(Maguire, 1987, p.46). 

Another important limitation, and one that is related to the issue of time 

and is often overlooked, is the issue of establishing community contacts and 

building trust: 

[olne time consuming aspect of participatory research is establishing the 
community contacts and relationships necessary to link up with a group 
for the project or to be requested to do research by a community group. 
Building trust takes time (Maguire, 1987, p.46). 

It is important to note that for sorne research projects, it is not just building trust 

between the researcher and the participants, but building trust among the 

participants as well. In order to facilitate the development of these relationships, 

Marion Martin suggests that the writings of Shulamitz Reinharz are useful. In her 

participatory mode1 Reinharz 

identifies h o  qualities that need to be present if the research is to be 
participative. Firstly, the research focus (areas of inquiry) must be of 
sincere interest to both researcher and researched ... [s]econdly, the 
research outcorne should be relevant and immediately applicable to the 
everyday problems, interests and needs to the subjects of the 
research ...[ when these] two qualities are present a CO-operative and 
trusting relationship is more likely to be established between researched 
and researcher (Martin, 1994, p.128). 



This can best be approached by building a working relationship with the 

participants, and by the researcher's understanding that slhe is also being 

observed: 

... the researcher must be 'seen about' the organization/situation that is the 
focus of research. This provides not only the researcher but also the 
subjects of research with the opportunity to assess one another from first 
hand contact (Martin, 1994, p.128). 

Trust is a two-way street and involves the actions and behaviours of al1 actors 

and participants involved in the project. 

A further dilemma for researchers is that participatory research assumes 

the willingness on the part of participants to do the research and to follow 

through on actions and activities in order to effect social change (Maguire. 1987, 

p.43). Maguire notes that Tandon considers most of his work has been a failure 

simply because he "underestimated people's passivity" (1 987, p.43). It is 

important to recognize that not al1 cultures have a history of participation and that 

not al1 disadvantaged people want to participate in a project. Most researchers, 

however, do not write about their "failures" and as such the literature is lacking in 

this area. 

Related to this assumption is the idea that people are willing to work 

cooperatively and collectively. The limitation here is that participatory research 

assumes groups can work collaboratively when in reality there may be 

hierarchies present within the group itself. While relating her experience with 

participatory research Martin observed that ".. .wh ile the worker group aimed 

towards egalitarian relationships there was in fact a marked hierarchy within the 



group ... the existing hierarchy of relationships acted against the collaborative 

process" (1 994, p.140). 

Interpreting and assessing 'participation' in participatory research has also 

proven to be a dilemrna for some researchers. Laura Macdonald, for example, 

points out that "...participation is a contested, problematic concept which has 

many different meanings and possible outcomes" (1995, p.202). Many authors 

of participatory research observe that the concept of 'participation' itself has 

many different interpretations which posit the following questions: (1) how do 

people participate; and (2) why do people participate? Within both the research 

and development industries, 'participation' of the local population is often used in 

anticipation of establishing other related by-products such as 'self-reliance' and 

'empowerrnent' of the oppressed. However, Macdonald suggests there are 

several meanings, and levels, of 'participation' which rnay or may not lead to an 

outcome of self-reliance or empowerment. As de Koning and Martin explain, 

these interpretations 

... range from the researcher and research cornmunity designing the 
research together, researchers designing the study and then collecting the 
data with the help of the cornmunity, to the cornrnunity working closely 
with the assistance of an non-governmental organization (NGO) (1 996, 
P-3). 

Varying interpretations such as this leads to diffÏculties when assessing the 

quality of participatory research since indicators for success rely on very specific 

definitions of what is meant by 'participation'. ln her article, "Developina a 

feminist partici~ative research framework.. Evaluatinq the process'', Marion Martin 

utilizes the work of John Heron (1 981) and Budd Hall (1977) in order to provide a 



means to assess the level of participation based on the type of participation 

present in her own research project. Martin describes a framework developed by 

Heron in which he suggests that 

participative research can be placed on a continuum according to the 
extent that it is predominantly researcher controlled. Heron refers to this 
side of the continuum as representing the 'traditional' PR model, or BOTH 
researcher with comrnunity controlled. The other side of the continuum 
represents the 'experiential' PR model. The latter refers to research that 
is predominantly controlled by the researched (Martin, 1994, p. 134). 

By adapting a series of questions formulated by Hall and which can be applied to 

the research process, Martin is able to place her case study on Heron's 

continuum in order to assess the participation present in her own work. 

By adapting these two frameworks, Martin presents a tool which can be applied 

to participatory research studies and which may rninimize some of the issues 

surrounding interpreting and assessing 'participation'. 

In addition to the problems associated with what is meant by 

'participation', participatory research strategies have also been criticized for their 

lack of a gendered approach (Mies, 1993; Maguire, 1987). Participation, in other 

words, does not necessarily generate a specific focus on including women into 

the research or project. Within the participatory research literature there is little 

mention of women or gender since "...women and gender have not had a central 

place in participatory theory or practice" (Maguire, p.49, 1987). For the most 

part, if women are mentioned within the literature, the study andfor project is 

usually an all-women's project. As a result of this androcentric bias, Maguire 

developed a framework which she suggests would encompass women into the 

participatory research strateg y. 



2.3 Feminist Participatory Research Models 

Both participatory research rnodels and ferninist research models have 

been criticized for their weaknesses: the participatory models for their 

androcentric bias and the feminist models for their positivistic bias. As a 

collaborative model, feminist participatory research seeks to address the 

shortcornings of these two ap proaches by providing an alternative theoretical 

framework for social science research that includes a specific focus on gender. 

Social science researchers point to the fact that a collaboration of these models 

will provide social science, and development planning, with a more complete and 

comprehensive research strategy which is gender-sensitive (Kinnaird and Hyma, 

1993; Maguire, 1987; Renzetti, 1997; Martin, 1994; Tandon. 1996). As Kinnaird 

and Hyma argue, a gender sensitive framework "...bas the potential to ensure 

that men alone do not represent, dominate or capture beneficial community 

developrnent" (1 993. p. 13). 

Perhaps the most significant work in this area is that of Patricia Maguire. 

In her work, Doina Participaton/ Research: A Feminist Approach (1 987). Maguire 

describes her own experience in doing participatory research involving a 

muiticultural group of ex-battered women in Gallup, New Mexico. Feeling 

exasperated and defeated by the lack of women's experiences within the 

literature of participatory research, Maguire developed a framework for feminist 

participatory research. As she explains, "the purpose of the framework is to 

provide a planning and evaluation tool to help create participatory research 



projects more likely to recognize and meet women's emanicipatory needs" 

(1987' p.105). 

Maguire did not specifically set out to do "feminist participatory research"; 

rather, she states that the "model" evolved from the research itself. What is 

notable, however, is that her research is based on an "all-women project". The 

assumption here is that this model "evolved" , in part. by default. 

Although Maguire specifically outlines the diversity of women, including 

the researcher, in relation to class, racelethnicity and culture in her framework for 

feminist participatory research she does not locate herself or her framework into 

a specific 'feminism'. However, her use of language and the description of her 

feminist interests appear to be consistent with that of 'radical ferninism'. For 

example, she became interested in the Battered Family Services, Inc. because 

"it was the only agency with an activist orientation toward women's issues" 

(Maguire, 1987, p.121). The fact that she does not state which feminism she 

utilized to inform her framework is interesting since many feminist writers and 

researchers state the need for researchers to explicitly locate thernselves in their 

research. 

Additionally, her work with battered wornen in New Mexico which fostered 

the formation of support groups by the women themselves suggests that her 

research took a more activist approach to finding solutions for the research 

problem. This adds a practical dimension to her framework which provides sorne 

knowledge and information into the needs of women who have survived periods 

of violence throughout their lives. 



She does argue, however, that more research regarding intervention and 

prevention strategies is needed in order to provide information concerning the 

effectiveness of these strategies. What appears to be lacking, however, is a 

strong assessrnent factor with which to determine not only how 'participatory' (Le. 

level andior type of participation) the research is, but how effective it is for 

determining its appropriateness for particular research projects. 

2.4 Dominant Research Theories Within the Field of Sexual Violence 

The following section provides a brief review of theoretical frameworks 

and their respective research models often utilized when researching sexual 

violence against women. These theories are generally found in the field of 

criminal sociology and psychology/social psychology and include: (1) attitude 

theory; (2) attribution theory; and (3) social learning theory. For the rnost part, 

these models are used to explain behavioral and environmental factors and 

influences which may lead to or explain sexual violence. identiv behaviour 

patterns associated with the "victim" and "perpetrator" as well as to measure the 

incidence andlor prevalence of sexual violence against women in a given 

society. As such, research in this field is used to inforrn policy and governrnent 

in order to provide evidence of the existence of sexual violence as well as to 

provide society with explanations as to why it exists. 

2.4.1 General Overview of Psychological/ Social Psychological Theones 



In general, the assumptions underpinning most psychological and social 

psychological theories are associated with 'logical positivism' (Ward, 1995, 

p. 187). As Colleen Ward explains, ''[tlhe acquisition of knowledge via 

psychological investigations which employ conventional scientific methods is 

consistent with the positivist epistemology" (1 995, p. 188). Important to this, is 

the idea that science, and therefore the scientist, is 'value-free' and objective and 

that the study is considered both reliable and valid. 

Stemming from this positivistic perspective, the rnethodologies 

".. .psychologists frequently opt for [are those which favour] controlled research 

settings and experimental manipulations" (Ward, 1995, p.6). As such, the 

rnethodologies lend themselves to hierarchical relationships between the 

researcher and the researched, with the researcher choosing the direction of the 

study: 

In the majority of psychological studies the investigator is involved in a 
hierarchical relationship with 'subjects', choosing and implementing the 
research strategy, directing subject participation and activities, and 
interpreting data according to pre-existing theoretical frarneworks (Ward, 
1995, p.12). 

This is in contrast to most feminist and participatory researchers who feel that 

this type of laboratory controlled research lacks the realism that investigators can 

obtain from conducting research in the natural settings of the subjects. Further, 

both feminist researchers and participatory researchers strong ly criticize this 

rnethodological approach for its lack of power-sharing between those doing the 

research and those being researched. 



The research methods most often employed when conducting 

psychological studies are: survey research and experimental research. For the 

most part, survey research is used when studying attitudes while experimental 

research is used when studying attributes. 

2.4.2 Attitude Theory 

Social psychological theory on attitudes within the field of sexual violence 

generally examine what are popularly known as 'rape rnyths', which feminists 

describe as ". . . prejudicial, stereotyped and inaccurate perceptions of sexual 

violence" (Ward, 1995, p.38). Important research questions in this context 

include: 

What are prevalent attitudes toward victims of sexual violence? What are 
the best ways to assess these attitudes? Which factors predict attitudes 
toward rape victims? Are attitudes associated with certain experiences or 
personality traits? (Ward, 1995, p.39). 

Using surveys which employ attitudina! scales, this type of research investigates 

how sex-role socialization influences sexual violence, and ultimately seeks to 

describe and measure people's perceptions and attitudes toward rape and rape 

victirns (Ward, 1995, p.39; White and Humphrey, 1997, p.25). 

According to some researchers, the social psychology attitude theory has 

provided researchers with information regarding the attitude of the general 

population towards rape and rape victirns. As such, it provides both ferninists 

and psychologists with a conceptual tool to enable researchers to gain a better 

understanding of the attitudes toward rape and rape victims: 



Social psychology theory on attitudes has provided the conceptual base 
for the understanding of rape rnyths, and psychological research has 
clearly documented ferninist claims of widespread negative, prejudicial 
attitudes toward rape victims. In Iine with feminist contentions, these 
attitudes reflect elements of blame and denigration and portray victims as 
responsible for and deserving of their sexual assault (Ward, 1995, p.61- 
62). 

These findings corroborate with feminist theories in general, and radical feminist 

theory in particular. In addition, feminist researchers are able to use such 

findings in their own research as well as in education and awareness programs. 

As Ward explains, 

In this context rape attitudes are linked broadly to attitudes about male- 
female relations. They are associated with attitudes towards women in 
general, the acceptance of interpersonal violence and adversarial sexual 
beliefs (1 995, p.62). 

The attitudes and perceptions of individuals in relation to sexual violence is an 

important factor in terms of providing systematic information for intervention 

andfor prevention programs. 

From a psychological point of view, the principal limitation of the attitude 

theory is the centrality of the link between attitudes and the ability to predict 

actual behaviour (Ward, 1995, p.62). In her book Attitudes Toward Rape: 

Feminist and Social Psycholo~ical Pers~ectives, Colleen Ward maintains that 

although findings from social psychological studies on attitudes are "consistent 

with feminist theorizing on the nature of rape - that it is a crime of violence, 

power and control, rather than a narrowly defined sexual offence" (Ward. 1995, 

p.62). "there has been scant evidence that attitudes predict actual behaviour" 

(1 995, p.62). In her review of numerous attitudinal studies, Ward notes that 



studies which survey professionals is of particular consideration. She explains 

that "while counselors are largely supportive of rape victims, similar positive 

perceptions have not been generally expressed by police, lawyers or doctors" 

(1 995, p.62). Since these are professionals who are most likely to interact with 

rape victirns the impact of their actüal behaviour is pertinent to the handling of 

sexual assault cases. Attitudinal studies fall short of assessing this impact 

between attitudes and interactions. 

A second limitation arises from the use of survey research. Although 

survey research has contributed to the investigation of human behaviour in 

relation to understanding attitudes toward rape and rape victims (Ward, 1995), it 

is dependent on samples and is lirniting in terrns of the information it can provide. 

In terms of the first condition, a brief review of the literature reveals that many 

samples for surveys regarding sexual violence are often drawn frorn university 

and college campuses, which may not be well-suited to further generalize to the 

general population (see for exampie Koss and Cleveland, 1997; DeKeseredy, 

1997; Pitts and Schwartz, 1997; Ward, 1995). In relation to the second 

condition, the findings and results from the surveys is limited to descriptive 

statistical information. 

2.4.3 Attribution Tbeory 

Succinctly stated, attribution theory ". . . is a collection of ideas about the 

cognitive processes people rely on to make sense of the world" (Ward, 1995, 

p.70). Attribution theories "emphasize the persona1 characteristics of victims and 



offenders" (White and Humphrey, 1997, 25). In essence, they focus on the 

behaviour of the victirn and the behaviour of the perpetrator. (White and 

Humphrey, 1997, p.25 ernphasis added). This type of social psychological 

research seeks to identify behaviour patterns of the "victirns" and "perpetrators" 

in order to generate themes in relation to the context or environment which may 

or may not influence sexual violence. These inctude, " ... the woman initiating the 

date, the man paying for the date, the use of alcohol and drugs, and the woman 

going to the man's residence" (White and Hurnphrey, 1997, p.25). 

Using experimental methodologies, these models are employed to 

measure attributes of victims and rapists using "various personality 

rneasures.. .and observations" (White and Hurnphrey, 1997, p.25). Experimenta t 

methods 

.. .deal with the manipulation of variables and the establishment of cause 
and effect relationships, however the experimenter must exert 
considerable control over the research conditions and proced ure (Ward, 
1995, p.68). 

As such, experimental research studies within the field of sexual violence 

"emphasize environmental and situational factors conducive to.. . rape" (White 

and Humphrey, 1997, p.25) by rnanipulating a specific variable or 'cause' (Ward, 

1995, p.69). In relation to rape, "the most cornmon approach is to use 

hypothetical scenarios" (Ward, 1 995, p.69). 

From a psychological perspective, experimental research studies 

ernploying attribution theories reveal how individuals define and interpret rape in 

order to explain sexual violence. Further, by utilizing experimental research 

methods, researchers are able to provide cause and effect relationships 



regarding rape and rape victims. Results and findings from this type of research 

suggest that: 

For the most part, rape, including its causes and effects, is interpreted in 
line with stereotyped views of sexual assault. Individuals are more likely 
to define a situation as rape with increasing male force and fernale 
resistance. They are also more likely to interpret a sexual encounter 
between strangers as rape than one between acquaintances (Ward, 
1995, p.84). 

How individuals define rape and interpret situations conducive to rape is 

important for research, particularly for those researchers who study "date rape" 

or "acquaintance rape". Furthermore, as Ward explains 

In terms of experimental studies on rape attributions, psychologists can 
confidently conclude that characteristics of the victim, such as her 
reputation, sexual history and her pre-rape be haviours, characteristics of 
the offender, such as status and premeditation, and situational features of 
the assault, such as the use of alcohol and relationship between the victirn 
and perpetrator, affect definitions, perceptions and attributions about rape 
(1 995, p.87). 

Understanding people's perceptions of rape is especially important for those 

individuals and professionals who interact with rape victims. By gaining a better 

understanding of these perceptions and, therefore, the culturally sanctified 

beliefs regarding rape and rape victims, researchers and practitioners will be 

able to provide effective intervention / prevention strateg ies. 

There are, however, some limitations to utilizing experimental research 

methods. As with survey research, the majority of these studies have taken 

place on university and/or college campuses in the United States (Ward, 1995, 

p.87). As such, the results from these studies are not necessarily generalizable 

to the rest of the population. In addition, these studies provide statistical 

information, which although important, is in itself limiting. Furthermore, there is 



also the issue of realism: how well can this type of research predict everyday 

experiences? (Ward, 1995, p.87). Feminists would argue that experimental 

researchers remove the research subjects from their everyday experience, thus 

creating an 'artificial' scenario or situation which does not necessarily mimic the 

'real world' (Ward, 1995, p.88). Ultimately, pencil and paper tests do not 

provide individuals with the reality of rape. 

2.4.4 Social Leaming Theory 

In his book Theories of Rape: Inquiries into the Causes of Sexual 

Aggression, Lee Ellis describes the social learning theory of rape which 

proposes that "aggression is learned prÏmarily through imitation (modeling), and 

thereafter sustained largely through various forms of intermittent reinforcement" 

(Eilis, 1989, p.12). In other words, Ellis suggests that if an individual is 

repeatedly exposed to a stimulus, the individual will eventually corne to 

experience positive feelings toward that stimulus. 

Along these same lines, White and Humphrey describe what they identify 

as the developmental model. Although there are several developmental models 

within the literature, "the most clearly articulated developmental model of 

violence and victimization is the intergenerational transmission of violence" 

(White and Humphrey, 1997, p.26). Perhaps the most pervasive model within 

this field, "the basic premise is that violence learned in the home will manifest 

itself in later relationships" (White and Humphrey, 1997, p.26). It is this type of 

research which asserts the idea that those who grow up in an abusive 



environment (e-g. family, household) will be more likely to be in abusive 

relations h ips. 

Although rnuch of the research with regards to social learning theory and 

rape supports the hypothesis that when males are repeatedly exposed to violent 

sexual stimuli there is a higher propensity for rape to occur (see for example 

research concerning pornography and rape), it does not explain why some males 

do not rape (Ellis, 1989, p.4041). This would also seem to be a limitation with 

the developmental model, because although many men and wornen who are 

exposed to an abusive environment do become involved in abusive 

relationships, it does not provide an explanation for those men and women who 

do not. 

2.4.5 Summary 

This literature review, although not exhaustive, reveals that most research 

studies undertaken in the field of sexual violence are conducted using survey 

and experimental research. As a result, findings from psychological / social 

psychological research focus on the prevalence and incidence rates, and the 

contributing factors that lead to violence against women. The available literature 

on sexual violence in developing countries also focuses on prevalence and 

incidence, as well as the contributing factors to violence (Heise, Pitanguy and 

Germain, 1994; United Nations, 7989). Although a few of these models seek to 

explain women's oppression in relation to the social construction of gender within 



a given society, its basis appears to be ethnocentric in nature since it is rnost 

often written from a Western perspective. 

Since these models are positivistic in nature, the methodologies lend 

themselves to ernphasize a quantitative approach. Surveys and quantitative 

analyses are the basis for most of the findings, with little or no participation of 

those being researched within the research process. It has only been in recent 

research studies that interviews and qualitative analyses have been ernployed 

within the fields of criminal sociology and social psychology. For example, Claire 

Renzetti ( 1997) utilizes a ferninist participatory approach to her empirical study 

on lesbian battering in order to gain further insight into this phenornenon. Her 

study was conducted in order to provide " ... a useful way of publicly legitimating 

the problem ..." (Renzetti, 1997, p.137). By employing a liberal feminist approach 

within her framework, Renzetti's study was used to better inform both the public 

and public policy on the issue of lesbian battering. In addition, some researchers 

are taking a feminist approach to their research by sharing their experiences and 

emotional responses to rape as researchers (see for example Stanko, 1997). As 

a researcher of sexual violence within the field of social psychology, Stanko 

insists on the importance of researchers using their own ernotions as data 

resources. Our own emotions as researchers in this field should not be left out 

of the research. 

Finally, the importance of documenting the existence of sexual violence in 

any society should not be underestimated. The literature does, however, state 

the need to conduct evaluations in order to assess the effectiveness of 



intervention / prevention programs including, but not lirnited to "...self-help 

support groups, violence prevention curricula, and screening for abuse at 

primary care facilities" (Heise, Pitanguy and Germain, 1994. p.41). 

2.5 Approaches to Evaluation 

Throughout the last two decades. several different approaches to the 

evaluation process have evolved (Herman, Morris, Fitz-Gibbon, 1 987, p .9). 

These approaches, or models, in general have reflected the prevailing research 

paradigrn of that particular time (Henan, Morris, F itz-Gibbon, 1987. p.9). For 

the most part, however, these approaches can generally be subsumed into four 

distinct models: (1) Goal-BasedIGoal-Free; (2) Decision-Making; (3) Responsive; 

and (4) Utilization-Focused. This section will briefly review each of these four 

approaches, including some of the methods and methodological issues within 

each of these approaches. 

2.5.1 Goal-Based / Goal-Free Approach 

According to Patton, "...the classic (and perhaps original) mode1 of 

evaluation is goals-based evaluation, that is, measuring the extent to which a 

program or intervention has attained clear and specific objectives" (1 990, p.115). 

The role of the evaluator here is to "focus on the intended services and 

outcomes of a program - its goals" (Patton, - I W O ,  p. 1 1 5). In other words, the 

purpose of the goal-based evaluation is to determine whether or not a program 

or intervention has succeeded or failed by measuring the outcomes of the 



program against its goals. Succinctly stated, "it takes the goals of the program 

as stated and then collects evidence as to whether it has achieved those goals" 

(House, 1 980, p.26). 

The methods most commonly employed in a goal-based evaluation 

process are standardized, quantitative techniques that use the goals of the 

program as the source of criteria (House, 1980, p.26; Herman, Morris, Fitz- 

Gibbon, 1987, p.9). By employing these methods in this model, evaluators are 

able to provide ". ..decision-makers and policy-makers with aggregated, 

standardized, and technically rigorous information about pre-specified program 

processes and outcornes" (Herman, Morris, Fitz-Gibbon, 1987, p.9). 

The goal-based evaluation model, however, has been criticized for its 

"bias" in relation to its focus on the intended outcomes of a program or 

intervention (Patton, 1989, p.115; House, 1980, p.30). Most evaluation 

researchers argue that by focusing on the intended outcomes, or pre-specified 

outcomes, evaluators do not take unintended, and/or actual outcomes into 

consideration. As a result of these criticisms, a goal-free evaluation model was 

developed. 

Generally associated with Michael Scriven, the goal-free approach "is a 

direct reaction to the ubiquity of goal-determined evaluation" (House, 1980, 

p.30). Essentially, "goal-free evaluation rneans gathering data on a broad array 

of actual effects and evaluating the importance of those effects in meeting 

demonstrated needs" (Patton, 1989, p.116). As House explains, Scriven 

suggests that 



The goal-free model reduces the bias of searching for only the program 
developer's pre-specified intents by not inforrning the evaluator of them. 
Hence, the evaluator must search for al1 outcomes. Many of these 
outcomes are unintended side effects, which may be positive or negative 
(1 980, p.30). 

By not providing the evaluator with the stated program goals, this model 

assumes that the actual outcomes are unbiased. However, this assumption 

raises an important issue. 

Critics of the goal-free evaluation model question the feasibility of 

conducting an evaluation if the goals of the program are not utilized as a source 

of criteria within the evaluation process: 

In the social services area, evaluators and developers often find it difficult 
to envision where the evaluator would find criteria for the evaluation if not 
frorn the program developers goals (House, 1980, p.30). 

Both House and Patton contribute to this argument by stating that in contrast to 

the so-called objectivity and bias-free information this model assumes to 

demonstrate by not using the stated prograrn goals we can only "presurne that 

the evaluator merely substitutes his own goals for those of the developers" 

(1980, p.30, see also Patton, 1986, p.182). As a result, there is concern that the 

data collected ignores the local programlproject including the staff, and instead 

are directed towards government agencies and funding organizations (Patton, 

In addition, Patton furthers his argument when he suggests that Scriven 

ultirnately seeks "global goals based on societal needs and basic standards of 

morality" (1 986, p.182). As Patton states, ". . . I am unconvinced that the 

standards he applies are none other than his very own preferences about what 



program effects are appropriate and morally defensible" (1 986, p.182). 

Ultimately, critics denounce the goal-free evaluation model as a way of allowing 

evaluators to decide what is 'best' for the 'public good'. 

2.5.2 Decision-Making / Decision-Orfented Approach 

Most notably associated with Stufflebearn, the decision-making, or 

decision-oriented approach to evaluation irnplies that 

the evaluation be structured by the actual decisions to be made, and 
usually this means the decisions of the top decision-rnaker, manager or 
administrator (House, 2 980, p.28). 

Essentially, the decision-oriented approach is based on the idea of gathenng 

information for the purpose of providing decision alternatives andior improving 

decisions (House, 1980, p.28; Patton, 1986, p.55). 

As with the goals-based evaluation rnodel, the decision-oriented modei 

tends to rely on quantitative data collection techniques. Typical methods for 

decision-oriented models include surveys, needs assessments, case studies and 

quasi-experimental and experimental designs (Stufflebeam and Webster, 1983, 

p.33). 

Although Patton concedes to the importance of directing evaluations 

towards future decisions, he criticizes this model for its focus 

on data and decisions rather than people. But people make decisions 
and, it turns out, most "decisions" accrete gradually and incrementally 
over tirne rather than getting made at some concrete decisive moment 
(Patton, 1986, p.55). 



In short, critics suggest that the decision-oriented modef is limited by the fact that 

evaluators draw heavily from the top decision-makers, rather than the intended 

users of the program. 

2.5.- 3 Responsive Approach 

lnitially developed by Robert Stake, the responsive approach to evaluation 

"places particular emphasis on the importance of personalizing and humanizing 

the evaluation process". According to Stake, and later Guba and Lincoln, the 

responsive approach to evaluations is simply the evaluator responding to the 

issues, concerns and clairns of the program as voiced by the stakeholders 

(Stake, 1983; Guba and Lincoln, 1989). The strength of the responsive model is 

the fact that "being responsive requires having face-to-face contact with people 

in the program and learning firsthand about stakeholders concerns" (Patton, 

IWO, p. 1 17). As a result, evaluators are able to collect information at the local 

level from differing perspectives. 

Almost al1 evaluation researchers and practitioners agree that due to the 

fact that the data and information emerge throughout the evaluation process, the 

responsive mode1 lends itself towards 'naturalistic inquiry' (House, 1989; Patton, 

1990; Guba and Lincoln, 1989; Stake, 1983). As such, Guba and Lincoln 

developed a framework for integrating responsive evaluations with naturalistic 

inquiry (Patton, 1990, p. 1 18). As Patton explains 

The openness of naturalistic inquiry permits the evaluator to be especially 
sensitive to the differing perspectives of various stakeholders. This 
sensitivity allows the evaluator to collect data and report findings with 
those differing perspectives clearly in mind (1 990, p. 1 18). 



By being responsive to the claims, issues and concerns of the stakeholders 

through naturalistic inquiry, the responsive model aims to improve the usefulness 

of the information and knowledge provided to those rnost effected by the 

program. 

In his review of the responsive model. or what he categorizes as the 

'transaction model', House considers Guba's own criticisms levied against using 

naturalistic inquiry within an evaluation process: 

The major problem, as he saw it, is that of authenticity - the 
establishment of the basis for trust in the outcornes of the evaluation 
(House, 1989, p.42). 

Relying on the knowledge andlor perceptions of those involved in the program 

throughout the evaluation process may leave the evaluator in a very precarious 

position. Employing several data collection techniques, such as interviews, 

surveys and observation, would provide the evaluator with a basis with which to 

compare data in order to guard against any bias and/or authenticity issues within 

the evaluation process. 

Other methodological problems point to the evaluation issues concerning 

the scope and focus of the evaluation. For House, the issue is being able to 

provide data to the stakeholders "which can be assimilated and understood" 

(1 989, p.42). As a result, the responsive model emphasizes the importance of 

using "qualitative methods for understanding the means of operation and the 

effects of programs" (Herman, Morris, Fitz-Gibbon, 1987, p.9). He concurs with 

Guba that a descriptive methodology is perhaps the most effective means to 

achieve this within naturalistic inquiry. 



2- 5- 4 Utilization-Focused Approach 

At the same tirne as the responsive approach was receiving attention 

from evaluators, there was "renewed attention to the utility of evaluation findings" 

(Hennan, Morris, Fitz-Gibbon, 1 987, p.9). Evolving from the decision-oriented 

model, the utilization-focused approach to evaluation stresses the importance of 

'people' rather than 'decisions' (House, 1980, p.29). Most notably associated 

with Michael Q. Patton, the utilization-focused approach "begins with the premise 

that evaluations should be judged by their utility and actual use.. ." (Patton, 1986, 

p.20). Succinctly stated, "the focus in utilization-focused evaluation in on 

intended use by intended users" (Patton, 1986, p.20). 

What seems to set this rnodel apart from the others is the versatility that 

this approach appears to bring to the evaluation process itself. As Patton 

explains 

. . . utilization-focused evaluation can include any evaluative purpose 
(formative, summative, developmental), and kind of data (quantitative, 
qualitative, mixed), and kind of design (e-g. naturalistic, experimental), and 
any kind of focus (processes, outcomes, impacts, costs, and cost-benefit, 
among many possibilities) (Patton, 1986, p.22). 

This flexibility in terms of purpose, design and data collection allows the 

evaluator to respond to specific contexts and situations in collaboration with the 

intended users. 

Similar to participatory research, utilization-focused evaluation 

emphasizes the meaningfulness of collaboration. As Patton explains, 

... intended users are more likely to use evaluations if they understand and 
feel ownership of the evaluation process and findings; they are more likely 
to understand and feel ownership if they've been actively involved.. . (A  986, 
p.22). 



As a result of this emphasis on collaboration, this approach allows the evaluator 

along with the intended users to design and develop specific and relevant 

research questions in order to provide the information desired by the intended 

users. In so doing, Patton suggests that the utility, or actual use of, evaluation 

findings will be increased. 

The collaborative process, however, presents some limitations to using 

this approach. The issue of time is perhaps the most significant limitation. 

Collaboration requires a substantial amount of time in order to reach consensus 

in relation to the evaluation questions and, therefore, the design and methods to 

be employed. Another important issue to consider is the building of trust 

between the intended users and the evaluator. As Maguire pointed out in the 

previous discussion on participatory research, building trust is both a sensitive 

and time-consuming activity within the research process. However, trust 

between the evaluator and the intended users is particularly significant if the 

evaluation is to be taken seriously and, therefore, utilized. 

2.5.5 Sumrnary 

This literature review reveals that an evaluation guided by the utilization- 

focused approach is the most appropriate approach to conducting an evaluation 

within a developing country context. Many organizations, cornmunity groups etc. 

lack the necessary baseline data required for those approaches which 

underscore quantitative methods and analyses. With specific reference to 

methods and methodology, the versatility of the utilization-focused approach 



allows the evaluator to collect data from various alternative sources. The 

intended users may provide knowledge and infornation not othennlise recorded 

or documented. Additionally, input from these individuals will most likely produce 

outcornes andfor recommendations which are relevant and applicable to their 

immediate problems and needs. As such, it is more Iikely that these 

recommendations are both feasible and appropriate and, therefore, useful. 

Finally, an evaluation model which emphasizes a collaborative process 

appears to be compatible with the philosophy and processes of the feminist 

participatory research model as outlined by Patricia Maguire. 



CHAPTER T m E :  
An Introduction to Botswana 

3.0 Introduction 

This chapter provides the context for the research study. It begins with an 

overview of Botswana which describes the geography, the economy and the 

population. A brief profile of women in Botswana is also presented in order to 

provide a more in-depth description of their daily lives and position in Tswana 

society in relation to their economic activities, marriage and the continuing 

practice of bridewealth, and divorce. As well, recent studies and reports from 

researchers, organizations and government in Botswana regarding violence 

against women and, in particular, sexual violence against wornen is also 

provided . 

3.1 Botswana - the country 

Botswana is a landlocked country in the Southern African region and 

which is bordered by Namibia, Zambia, Zimbabwe and South Africa (Figure3.1). 

Formally a British protectorate, Botswana gained independence on September 

30, 1966. Officially the Republic of Botswana, it is named for the Batswana 

(Tswana), the largest population group. The country covers approximately 

600,370 sq. km., two thirds of which is part of the Kalahari Desert. A semi-arid 

plateau, Botswana is predominantly flat with gently rolling hills. Only 1 % of the 

land is arable, 46% of which is permanent pasture (World Factbook, 1999). The 

Okavango River fiows inland from Angola bringing large quantities of water to the 

North West region during the winter months (May - October). The waters fiIl the 



Figure 3-1: Map of Botswana 
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delta area to f o n  swamps and it drains southwards during the summer rainy 

season (November - April). In Maun, the village known as the 'gateway to the 

delta', the coming of the river is a much celebrated event with wagers made on 

which month and day the river will begin to fiow through the village. 

In general, Botswana's economic growih has been steadily increasing 

since the 1980s. Once considered as being one of the world's poorest countries, 

the discovery of diamonds in the late 1960s allowed Botswana to experience 

rapid econornic growth during the 1980s. Diarnonds constitute 80% of 



Botswana's exports (CFSI-CIL, 1999)- A fall in the market price of diamonds 

during the 1990s however has slowed the country's economic growth. In 

addition to diamond mining, mineral deposits such as copper and nickel are also 

mined further propelling the mining sector to grow from 25% in 1980 to 35% in 

1997 (World Factbook, 1 999). Tourism has increased dramatically du ring the 

last decade, particularly in the North West and Central regions which contain the 

country's five National Game Reserves. Agriculture supports a livelihood for 

80% of the population, but supplies only 50% of Botswana's food needs (World 

Factbook, 1999). The remaining food stuffs are imported from two of its closest 

neighbours, Narnibia and South Africa. With a GDP per capita estimated to be 

(US) $2,720, Botswana boasts to having one of the highest living standards in 

Africa (CFSI-CIL, 1999). 

Economic indicators are, however, skewed as there is a wide gap 

between the rich and the poor. Approximately 60% of the cattle, considered a 

measure of wealth, are owned by less than 10% of the population (CFSI-CIL, 

1999). Further, the official unernployrnent rate is 21 %, with the unofficial rate 

being estimated at more than 40% (World Factbook, 1999). An estimated 47% 

of the population is living below the poverty line (UNDP, 1997). 

3.2 Botswana - the population 

In 1999, Botswana's total population was estimated at 1.6 million (CFSI- 

CIL, 1999). A sparsely populated country, 90% of the population lives along the 

eastern border (CFIS-CIL, 1999). Although it is predominantly rural, with over 



70% of the population living in rural areas, the urban centres are growing rapidly 

(World Factbook, 1999; CFSI-CIL, 1999). 

The population itself is comprised of several ethnic tribes. The Batswana 

(Tswana) tribe is by far the largest, forming 95% of the total population, followed 

by the Kalanga, Basanva and Kgalagadi combining to form 4%, and 1 % is 

comprised of whites, who are mainly of European origins. English is the official 

language and although it is widely spoken, it is predorninantly used for official 

and/or business purposes. Setswana, the national language, is used in 

everyday Iife for conversational purposes. 

In 1999, life expectancy at birth for the total population was estirnated at 

39.89 years (World Factbook, 1999). Life expectancy for males was estimated 

at 39.24 years, while the estimate for females was only slightly higher at 40.37 

years (World Factbook, 1999). Almost 44% of the country's total population is 

14 years or younger, with nearly 55% between the ages of 15 - 65 years (World 

Factbook, 1999). In relation to other African countries, Botswana has a relatively 

slow population growth rate which in 1999 was approximately 1.05%. More 

specifically, the country's birth rate was estirnated as 31.46/1000, with a death 

rate of 2111 000 (World Factbook, 1999). Infant mortality is approximately 

59-08/1000 live births which is comparatively lower than many African countries 

(World Factbook, 1999). On average, there are 3.91 children bornl woman. 

These figures, however, are expected to change dramatically during the 

next decade due to the HIV/AIDS epidemic. Official reports suggest that 25% of 

Botswana's adult population is currently infected with HIVIAIDS (CFSI-CIL, 1999, 



p.91). As a result, the UN projects that life expectancy will fall to 35 years by 

2005-201 0. In addition. since HIVIAIDS is a disease pertaining to sexuality, it is 

considered a 'taboo' subject which is not discussed in public among family 

members, friends, doctors etc. As such, the UN figures may be misleading due 

to the fact that there may be a high number of unreported cases of HIVIAIDS. 

3.3 Wornen in Botswana 

According to the 1991 census data, women represented approximately 

54% of the total population (Central Statistics Office, 1996). Further estimates 

indicate that 45% of al1 households are female-headed (CFSI-CIL, 1999, p.76). 

This is due, in part, to the fact that men migrate to urban areas to seek 

employment (CFSI-CIL, 1999, p.76). Women are engaged in econornic activities 

in both the fomal sector and the informa1 sector. A publication from the UN 

indicates that between 1970 to 1990 there was a rnarked increase of the number 

of econornically active wornen (CFSI-CIL, 1999, p.77). Figures in 1 970 indicate 

that "...98,000 of the female population aged 15 and over were considered 

economically active, whereas in 1990, the figure jumped to 152,000 

economically active women representing 36% of the total economically active 

workforce" (CFSI-CIL, 1999, p.77). However, the number of women engaged in 

economic activities in the forma1 sector has decreased from 55% in 1970 to 42% 

in 1990 (CFSl-CIL, 1 999, p.77). The remaining 58% of economically active 

females therefore are found in the informal sector, generating incorne through 

activities such as sewing, knitting, brickmaking, and brewing local beer. 



It is stili customary for men in Botswana to pay labola, or bridewealth, to 

his intended wife's farnily as a symbol of compensation for the loss of her labour 

and fertility. Although some arrangements rnay involve a cash transaction, 

generally bridewealth in Botswana follows the traditional system of presenting 

cattle as a form of payment. Originally, bridewealth was "... a means of providing 

security to women if their marriages failed through no fault of their own ..." 

(Green, 1999. p.36). More recently, the custom of lobola has evolved into the 

cornmoditization of women, where men feel they have certain rights over their 

wife, and her body, since they paid for her (Fergus. personal communication, 

1999; WAR Annual Report, 1998, p.8). As a result, the custom of lobola has 

become problematic for some women, particularly those who find themselves in 

abusive situations (Fergus, personal communication, 1999). 

Divorce is not considered exceptional in Tswana culture. Further, men 

appear to have more rights for divorce than women. One account suggests that, 

according to custom, men may seek grounds for divorce based on 
infidelity, barreness, repeated adultery, sorcery and refusal to perform 
household chores; [whereas] a wife can divorce her husband on grounds 
of infidelity and cruelty only if his behaviour is excessive (CFSI-CIL, 1999, 
p.74, emphasis added). 

More often then not, however, couples engage in common-law partnerships 

rather than marriage since both customary services and civil services are 

becorning too expensive for both the couple and their respective families 

(Fergus, personal communication, 1999). 



3.4 Violence Against Women in Botswana 

Recent studies from Botswana suggest that not only does gender-related 

violence occur in this society, but the incidence of violent crimes against women, 

including rape and sexual abuse, is increasing (Molokounwe, 1998, p.2; WAR 

Annual Report, 1998, p.36). Even more disturbing is the recognition that violent 

crimes such as rape are becoming 'ordinary' (Green, 1999, p.68). In its study on 

the socioeconomic implications of violence against women in Botswana (Draft 

Report, 1999). the Women's Affairs Department, Ministry of Labour & Home 

Affairs suggests that "rape often takes place within intimate relationships ... and is 

more likely to occur at the hands of partners, acquaintances, or intimates" 

(p.2-3). 

Sexual abuse of adolescent female students in high school by teachers 

has also becorne 'ordinary' in some regions (WAR Annual Report 1998, p.12). 

WAR staff have been involved in numerous sexual abuse cases in the North 

West region. In most cases related to sexual abuse of female students by 

teachers, sexual favours are traded for finance, or as a means to "quick cash" 

(WAR Annual Report 1998, p.13). For example, WAR staff members have 

"dealt with a number of situations where teachers actually buy uniforms for 

school children and assist them financially in return for sexual favours" (WAR 

Annual Report 1998, p.13). These incidences may be a reflection of a high 

unemployment rate in the North West region, higher nurnber of people and 

families living in poverty, or the isolation and remoteness of the villages in this 

area. 



In her report Vioience Against Women and Children in Botswana: A 

Situafional Anaivsis f l998), Molokounwe proposes the following factors 

contributing to violence against women in Botswana. First, she points to the idea 

that "the process of socialization in Botswana still teaches men and boys that 

they 'should be in control"' (p.1) and that this process reinforces unequal power 

relations between men and women. Second, Botswana is "currently undergoing 

rapid and stressful changes, one of which is the changing position of women in 

society" (p. 1 ). As such, increasing violence against women, in part, "reflect 

negative male reactions to female independence and self-assertionn (p.2) which 

did not previously exist in the traditional social structure. Third, Molokounwe 

states that violent crimes against women "should be seen as part of the general 

rise in crime" in Botswana (p.2). Statistics demonstrate that an upward trend in 

crime "is accompanied by an increase of 6.1 % in cases of rape and attempted 

rape" (p.2). Fourth, she relates drug and alcohol abuse as also being a 

contributing factor (p.2). ln rnany cases, the use of alcohol and/or drugs by the 

perpetrator andlor the victim has been reported in rape cases. Finally, the fifth 

factor is cited as being "inadequate protection mechanisms for women" (p.2). 

Unfortunately, there are very few places women survivors can go to receive 

medical or legal assistance. Presently, WAR is the only organization in the 

country which deals directly with rape and/or sexual abuse cases. Further, rnany 

women have difficulties reporting such cases due to feelings of embarrassment, 

shame, or because they are unable to provide the necessary evidence required 

by the courts. 



Yet another factor which Molokounwe does not cite in her report is the 

recent marked increase in HIWAIDS cases and the implications known HIVIAIDS 

cases has on rape cases. In Botswana, as in other Southern African countries, it 

is believed that "having sex with a virgin is a cure for AIDS". As such, many men 

will rape young girls in order to 'cure' themselves of the disease. Unfortunately, 

however, the result of this societal belief has been the devastingly rapid increase 

of AIDS cases in young girls. 



CHAPTER FOUR: 
Background to the Evaluation Study 

4.0 Introduction 

This chapter presents an ovewiew of the organization Wornen Against 

Rape, including its goal, objectives and programs. Following this, a summary of 

the purpose, design, methodology and field research process of the evaluation 

research study is also offered. This information has been included in order to 

provide a context for the research setting of the methodological study undertaken 

to assess the utility of the feminist participatory research model. 

4.1 Women Against Rape: Overview of the Organization 

4.1.7 Background Infornation 

Founded in 1993, Women Against Rape (WAR) functions as a charitable 

research and educational trust. Located in Maun, in the North West region of 

Botswana, WAR operates from the basis that women's rights are human rights. 

Rape and other forms of sexual violence are fundamental violations of human 

rights. Traditionally in Botswana, it is not culturally acceptable for women to 

speak out against sexual crimes. As such, the aim of WAR is twofold: 

(7) to pro vide legal education, information dissemination and community 
rnobilîzation on issues of violence against women and children 

(2) to organize workshops with community-based groups, the police, govemment 
and non-govemmental agencies dealing with these issues 



4.1.2 Purpose of WA R 

The purpose of WAR is refiected in the following Mission Statement: 

WAR is a pioneenng women's organizafion assisting women and children 

survivors of sexual abuse and rape; fighting for changes in the law; promoting 

insfitutional change to protecf children against sexual abuse and raising 

a wareness within the Batswana sociefy on fhese issues. 

In order to operationalize the above statement, WAR has outlined the 

following goal and objectives: 

Goal: The goal of WAR is to provide education. legal support, counseling and 

moral support to women and children survivors of rape and/or sexual abuse. 

Objectives: To achieve this goal. WAR has identified the following objectives: 

To provide support. assistance and counseling to survivors of sexual violence; 

To assist survivors of sexual abuse in going to the hospital and the police; 

To provide legal support; 

To carnpaign for greater awareness and education on the issues of HIV/AIDS, 
STDs and sexual violence with the purpose of reducing this crime; 

To campaign for changes in the law that would enable survivors to report the 
crime and obtain IegaI justice for their assailant; 

To consolidate WAR in Ngamiland District; and 

To network with other organizations in the country 



4.1.3 Organizational Structure 

In total. there are approximately 150 rnembers of  WAR. WAR's 

organizational structure can be generally organized into two sections: (1) office 

staff and (2) trustees (figure4.1). 

Office Staff 

The office staff consists of the following: 

Program Coordinator (full-tirne) 

Program Officer (full-time) 

Counsellor (full-time) 

Office Secretary (full-time) 

Fundraiser (part-time) 

Volunteer Office Assistant (full-time) 

TSP (full-tirne) 

The Program Coordinator manages the office. WAR's prograrns and activities 

are implemented and coordinated jointly by al1 staff members. 

Trustees: 

There are seven trustee positions, al1 of which are non-salaried volunteer 

positions. The trustees are voted in each year by WAR's members. The trustee 

rnembers vote yearly on the following positions: Chairperson, Secretary, and 

Arbitrator. 

The trustees are legally and financially accountable for WAR's 

programming and administration. As such, it is the trustees who allocate funding 

to the various prograrns and activities. The trustees and the Prograrn 



Coordinator meet on a monthly basis to discuss on-going cases, fundraising 

events, and to provide advice and suggestions to the Program Coordinator when 

necessary. 





4.7.4 Financial Organization 

WAR's total operating budget for the financial year 1999/2000 is 

approximately (US$)8Z,I58.00. Of this. approximately (US$) 44.898.00 is 

allocated for programs and salaries/office administration. Monthly financial 

staternents are documented by WAR's secretary under the direction of WAR's 

accountant. WAR's financial records are audited on a yearly basis. 

WAR is financed entirely through donations at the international, national 

and local levels. The three main funding sources are (1) HIVOS; (2) 

Government of Botswana; and (3) Canada Fund. More specifically, the funding 

can be broken down as follows: 

HIVOS: Funding contributions from HlVOS total approximately (US$) 24,238.00. 

These funds are allocated to both the Community-Based Workshops and the 

School Workshops. These funds are also allocated to staff salaries and office 

administration. The financial contribution from HlVOS is approximately 30% of 

WAR's total budget for the 'l999/2OOO financial year. 

Government of Botswana: Funding contributions from the Government of 

Botswana total approxirnately (US$) 14,085.00. These funds are allocated for 

the Comm unity-Based Workshops and the School Workshops. This financial 

contribution is approximately 17% of WAR's total operating budget. 

Canada Fund: Contributions from the Canada fund total approximately 

(US$) 6575.00 These funds are managed by the World University Service of 

Canada on behalf of the Canadian High Commission and are allocated to the 



VCT Program. These funds total approximately 8% of WAR's total operating 

budget. 

The remaining funds are donations allocated to research, video 

productions andlor the monetary value of in-kind donations, including voluntary 

support and fundraising donations. 

4.7.5 Programs 

School Program 

The primary goal of the school program is to raise awareness amongst 

students on their rights, highlighting issues concerning sexual abuse and other 

forms of gender violence. The objectives of the school program are as follows: 

(1) to educate participants; (2) to assess the achievements, contributions and 

constraints affecting the implernentation of WAR strategies; and (3) to formulate 

strategies so as to enhance CO-operation and communication between 

community leaders and the community, students, teachers and school 

administrators. 

WAR initiates these school-based workshops by addressing teachers and 

sensitizing them to the issue of child abuse and AlDS prevention information. 

Emphasis is placed on the first year students in the secondary schools. 

Students in their second and third year at secondary school are given follow-up 

sessions to ensure that the messages are being retained. 

Students are provided with information explaining what abuse is and the 

forrn it usually takes, as well as being informed of their rights. After each 



presentation WAR conducts question-and-answer sessions. 

Drop boxes have been installed at four of the six secondary schools in 

Maun. These drop boxes enable students to contact WAR in a confidential 

manner. The boxes are to be serviced regularly by WAR staff members such 

that they are able to contact those students who may be having problems related 

to rape and/or sexual abuse. 

Community-Based Workshops 

The overall goal of the community-based workshops is to raise awareness 

among women and children on their rights, highlighting issues concerning sexual 

abuse and other forms of gender violence. The objectives of these workshops 

are as follows: (1) to educate participants; (2) to assess the achievements, 

contributions and constraints affecting the irnplementation of WAR strategies; 

and (3) to formulate strategies so as to enhance CO-operation and 

communication between the community leaders and the community, students, 

teachers and school administrators. 

The community-based workshops focus on frank discussions concerning 

sexual abuse, violence against women and children and the laws regarding 

these issues. The manner of discussion involves presenting information on a 

particular topic. This is followed by a question-and-answer session. 

Village Counselor Training 

The Village Counselor Training (VCT) Program was recently implemented 

in order to establish a network of trained local volunteers who can handle 



emergency situations and to act as representatives for WAR in their home 

villages. The overall goal of the VCT Program is to provide women and children 

survivors of rape and abuse in remote areas access to WAR's services. The 

objectives of this program are to: (1) train 24 women from 8 different villages in 

Ngamiland in basic counseling and emergency procedures for victims of rape 

and abuse; and (2) establish a network of trained representatives in 8 different 

villages in Ngamiland which will assist WAR in extending their services to these 

areas. 

Training sessions are given over the course of six days and cover the 

following topics: (1) defining the problems WAR handles; (2) understanding the 

law and legal rights and processes; (3) sharing ideas about adult relationships in 

Setswana society; (4) sharing ideas about child-rearing practices and women's 

rights; (5) counseling techniques and procedures. Role-play is utilized 

extensively as a training technique. 

Counselling / Case Work 

A large proportion of WAR's work involves assisting and supporting 

survivors of rape and sexual abuse. This work includes the following activities: 

(1) taking the womanlchild to the hospital in order to ensure a proper medical 

exam is conducted and to provide moral support; (2) accompanying the 

wornanlchild to the police station in order to ensure that the case is correctly 

reported via proper police procedures and to provide moral support; (3) 

accompanying the womanlchild to the court case to ensure the proper handling 



of each case and to provide moral support; (4) to provide legal information to 

each client such that clients will gain a better understanding of their situation; 

and (5)  to continuously provide a caring and supportive environment to each 

client. 

Lobbying and Advocacy 

At the national level, WAR actively lobbies the government to take issues 

of rape and sexual abuse seriously. In 1998, WAR was instrumental to the 

amendment of the Rape Law to ensure that each and every rape case is held in 

camera (in private). As well, WAR is actively lobbying the Ministry of Education 

to up-date the Teachers' Code of Conduct, emphasizing the need to adhere to 

the principle of 'in loco parentis' (in place of the parent). 

At the cornmunity level, WAR actively promotes closer working relations 

with the community leaders, police and school headmasters. 

4.2 The Evaluation Study 

4.2.7 Purpose of the Evaluation 

To date, this was the first evaluation undertaken by WAR. As requested 

by the WAR staff and trustees, it was designed to assess the effectiveness of 

the organization's programming and activities. In particular, this evaluation was 

developed in order to identify the strengths and weaknesses of these activities 

and to recommend future activities and directions based on the findings. 

As a formative evaluation, it provided information on how to improve and 



4.2.3 Scope of the Evaluation 

The scope of the evaluation involved the primary stakehdders as well as 

those persons, organizations and agencies which have a close working 

relationship with WAR and its programmiog and activities. This included: WAR 

staff, trustees and clients; the Maun Police Department; the nurses currently 

working at the Maun Government Hospital; the social workers at the b'hun 



Government Hospital; social welfare and health education officers and the 

District Council; and youth workers. 

For the most part, the activities undertaken for this evaluation occurred 

within Maun and surrounding areas (e.g. Shorobe). However, the researcher did 

have the opportunity to observe a Comnunity Workshop in a more remote area 

within the Central District (Kachikou). 

4.2.4 Focus of the Evaluation 

The main focus of the evaluation was on the effectiveness of WAR's 

programming and activities. As such, the strengths and weaknesses were 

identified, documented and reported on throughout the research process. Some 

issues pertaining to efficiency, however, were also included in order to provide 

information which would contribute to the overall functioning of WAR and its 

prograrns. 

Specific questions addressing the effectiveness issue included: (1) has 

WAR achieved its objectives; (2) are the methods utilized for workshops 

effective; (3) have the programs and activities offered by WAR reached the 

cornmunity successfully; and (4) are the programs and activities offered by WAR 

considered useful by the clientslparticipants. 

4.2.5 Field Research Process 

The evaluation research study began in May 1999 and concluded in 

August 1999. This research was initiated by WAR in January 1999 with a 



request for an intern to conduct an evaluation of its current programming and 

activities. This internship was facilitated by one of WAR's funding partners, 

World University Service of Canada (WUSC), a non-governmental agency which 

provides project and programrning opportunities to its partner organizations in 

Botswana. 

The researcher's initial contact with WAR began in February 1999 and 

revolved around the design of the evaluation workplan. The design and 

developrnent of this workplan was an iterative process and can generally be 

divided into two phases: 

Phase One: The first phase consisted of the initial planning for this evaluation 

and began before the researcher's arriva1 to Botswana. Planning during this 

phase included reviewing project documents and relevant Iiterature, designing a 

frarnework to develop initial questions and indicators, and the selection of 

research instruments. This rudimental workplan was discussed with a WAR staff 

mernber via electronic mail to ensure its feasibility and appropriateness. 

Phase Two: Upon amval to the field location in Maun, Botswana, a subsequent 

workplan was developed. This subsequent workplan was based on the initial 

framework developed during the first phase. During the first week in the field, 

this workplan was discussed and agreed upon by the staff and the researcher 

during a staff meeting. At this tirne elements of the workplan including the scope 

of the evaluation, the focus of the evaluation and information needs were 

discussed and agreed upon. Also, the selection of research instruments was 

discussed in terms of appropriateness and feasibility. It was also agreed that a 



final report of the evaluation was to be subrnitted to WAR before the researcher 

left Botswana. 

Since this research was designed to encourage as much participation 

from the community as possible, arrangements were made by WAR staff 

members to introduce the researcher to those people who were identified by 

staff members as key informants. A staff mernber accompanied the researcher 

to these meetings to explain the research and to request permission for an 

interview to be conducted by the researcher at a later date. The interest and co- 

operation of both staff and participants was crucial for the success of the 

evaluation process, as well as providing further contacts for the researcher. 

In preparation for the final report, and at the request of WAR staff and 

trustee members, six initial recommendations were developed by the researcher 

after the results and findings of the evaluation study had been consolidated. 

These recommendations were then presented to the staff and trustees during a 

meeting held on July 24, 1999. In total, six WAR members were present at this 

meeting which consisted of three staff mernbers and three trustee members. 

During this meeting, the researcher facilitated a group discussion allowing 

the staff and trustees to review each recommendation. The discussion was held 

in order to develop the final recommendations within a participatory process, 

thus increasing the feasibility and appropriateness of the recommendations. As 

well, a participatory process will also increase the acceptance of these 

recommendations, which will help to increase the probability of their 

implementation. 



This evaluation was undertaken in a total of II weeks. Data collection 

occurred during the first ten weeks while initial report writing occurred during the 

final week. 

4.2.6 The Participatory Approach 

In view of the collaborative and qualitative nature of this study, a 

paflicipatory methodology was selected. Brunner and Guzman describe 

participatory evaluations as being similar to participatory research in that it 

shares the same "theoretical foundations, ideological convictions, and 

methodological principles" (1 989, p. 10). As with the participatory research 

processes, the people involved with the evaluation become subjects of the 

evaluation: "they decide when an evaluation should take place, what should be 

evaluated, how the evaluation should be carried out, and what should be done 

with the results (1989, p.? 0-1 1). The social group undertaking the evaluation 

thus produces local knowledge and are able to decide what future directions 

and/or actions to take. The professional staff for instance would facilitate the 

entire process, but would not be the decision-makers. 

Consistent with the guiding principles of the utilization-focused approach, 

the evaluation was designed to encourage as much participation as possible. As 

Brunner and Guzman explained, true participatory approaches involve the 

beneficiaries and communities in al1 stages of the evaluation. The processes are 

owned and initiated by the beneficiaries. thus contributing to the empowerment 

of the individuals involved. 



A participatory approach for this evaluation appeared to be the rnost 

appropriate approach for several reasons. To begin with, the evaluation was 

initiated bv the organization itself. Although HIVOS, one of WAR's primary 

donors, had previously suggested that the organization conduct an evaluation, 

this research was initiated by WAR staff and trustee members. Additionally, 

WAR describes itself as a grassroots organization which promotes the 

ernpowerment of wornen through legal education and educational awareness of 

sexual violence. The Iiterature review regarding participatory research revealed 

that community-initiated projects which promote ernpowerment at the grassroots 

level are appropriate settings for conducting participatory research. Further, the 

researcher felt that a participatory approach WOU Id provide the organization with 

information they felt was useful for them. As well. the lirnited amount of literature 

on violence against women in developing countries reveals the need to collect 

more information and to expand Our knowledge with respect to this issue. 

Further, this review also unveiled the importance of allowing the voices of 

beneficiaries to be heard. As such, the researcher felt that a participatory 

approach for this research would provide rape andlor sexual abuse survivors the 

opportunity to have their voices heard in relation to the strengths and 

weaknesses of WAR's programs. In other words, the researcher wanted to know 

if the programs are meeting the needs of survivors from the survivors 

thernselves. 

4.2.7 Data Collection Procedures and lnsfruments 

Survey Questionnaires 



The overall goal of conducting survey questionnaires was to extract 

demographic and situational information, as well as information regarding the 

programs and services provided by WAR. More specifically, the questionnaires 

included questions which focused on the respondent's understanding of rape 

and sexual abuse and their awareness and knowtedge of WAR's prograrns and 

activities. 

Two sets of survey questionnaires with the sarne core questions were 

developed by the researcher in consultation with WAR staff members. The 

rationale for developing two different surveys was to gather specific information 

pertaining to two different populations. The first set of surveys targeted the high 

school student population while the second set targeted nurses currently working 

at the Maun Government Hospital. Five pilot surveys were distributed to the 

nurses to test for the clarity and quality of the survey questions. It is important to 

note that both sets of survey questionnaires were written in English. However, 

since English is the official language in Botswana this was considered to be both 

appropriate and acceptable for these two particular populations. 

The student survey questionnaires were distributed to each of the six 

secondary schools in Maun. These surveys were given to the teacher counselor 

at each of these schools and subsequently distributed to 30 students at each 

school. At the time of distribution, the researcher explained the research and the 

information needed from the questionnaires to the teacher counselor. The 

rationale for selecting this particular sample size was to sample a number of 

students at each of the schools covered in WAR's programming and which was 



considered manageable within the given time frame for data collection and 

analysis. A total of 180 surveys were distributed between June 4 - June 7, 1999. 

A total of 140 surveys were returned to the researcher, representing a response 

rate of 77.8%. 

Survey questionnaires were distributed to the entire population of nurses 

currently working at the Maun Governrnent Hospital. The rationale for selecting 

the governrnent hospital is that this hospital is utilized by the majority of 

community members due to its accessibility. The services provided by many of 

the private clinics in Maun are more expensive and, therefore, less accessible, 

than those provided by the governrnent facilities. 

The rationale for surveying the nurses instead of the doctors was that 

WAR staff often feel that the nurses are not as cooperative as they could be 

when handling rape and sexual abuse cases. In response to this, the researcher 

felt it important to solicit the opinions and perceptions of the nurses with regards 

to WAR's programs and services. 

In total, 93 surveys were distributed to the nurses on June 14, 1999. The 

surveys were given to the hospital Matron who then distributed thern to the 

nursing staff. A total of 30 survey questionnaires were returned to the 

researcher, representing a response rate of 32.3%. 

Key Informant Intewiews 

Interviews were conducted with key informants and/or personnel involved 

with issues concerning rape and sexual abuse. These interviews were 



conducted in-person and took place between June 15 - July 22, 1999. In total. 

21 interviews were conducted and included: (1) al1 six full- and part-tirne WAR 

staff members; (2) four WAR trustee members; (3) four survivors; (4) two police 

officers; (5) two social workers; (6) a community member who works with youth 

both in and out of school; (7) the Senior Health Education Officer located at the 

District Council offices; and (8) a VCT program participant. 

These interviews foliowed a semi-structured style, with a list of common 

questions which were developed by the researcher in consultation with WAR 

staff members. However, participants were encouraged to add information 

and/or to speak on issues which were important to them, which often led the 

researcher to new questions or to change the line of questioning. The interviews 

allowed participants to openly discuss WAR and their feelings surrounding the 

organization. In general, participants were very willing to share their thoughts 

and opinions. On three interviewing occasions, the researcher was assisted by a 

WAR staff member who acted as a translator. 

With permission from the respondent, almost al1 interviews were recorded 

with a tape recorder. Those who did not wish their interview to be recorded were 

not taped. The researcher took notes during the interview in order to provide 

field notes for further reference, as well as to provide observations and 

documentation of the research process. Both the field notes and the tapes were 

transcribed and organized into thematic categories by the researcher in order to 

provide a framework for interpreting and analyzing the data at a later date. 



Obsewation 

Observation was an important instrument throughout this study. During 

the evaluation. observations allowed the researcher to gain further insight into 

how the organization was structured as well as to how it functioned on a daily 

basis. These observations also permitted the researcher to verify andfor confimi 

peoples' stated perceptions and opinions of the strengths and weaknesses of 

WAR's programs and activities versus the observed activities undertaken 

throughout the evaluation. Further, observing survivors during interviews proved 

to be crucial when deterrnining whether or not to continue a particular line of 

questioning. If the researcher deemed, through interpreting body language, that 

the respondent was uncornfortable, the line of questioning would change. 

4.2.8 Mefhods of Analysis 

Both quantitative and qualitative techniques were utiiized for analysis of 

the evaluation data. Responses from both sets of survey questionnaires were 

quantified by stating the frequency and percent of responses to each closed- 

ended question. Content analysis was applied to the open-ended questions in 

order to draw out themes which were then categorized. From there, responses 

were then quantified by stating the frequency and percent of responses to each 

category. 

Content analysis was employed to identify and categorize persistent and 

recurring themes and patterns established by the data collected from the 

interviews. Much of this information collected from the interviews was based on 



people's perceptions of WAR's programming and activities. Further, secondary 

information was collected via file reviews from project files, including proposai 

documents, clients' files and accounting files. 



CHAPTER FRE:  
The Research Methodology 

5.0 Introduction 

The purpose of this research was to conduct an in-depth study in order to 

examine the processes of doing feminist participatory research. To make this 

assessrnent the feminist participatory model was implemented while conducting 

an evaluation of a local rape crisis centre in Botswana. As such, this study 

incorporates naturalistic, qualitative inquiry with a feminist participatory approach 

in order to gather detailed information about the research process and data 

collection instruments. The primary instrument selected for this component of 

the study was observation. lnterpretation and analysis of the observations made 

are included for each step of the research proceçs. 

5.1 General Approach 

As an in-depth study focusing on the processes of conducting a feminist 

participatory evaluation, a naturalistic, qualitative approach was regarded as both 

relevant and appropriate. As Patton explains, naturalistic inquiry involves 

studying real-world situations as they occur or unfold naturally without 

manipulating or controlling the research andlor the research setting (1990, p.40). 

In this context he defines the research setting as a "naturally occurring event, 

program, community, relationship, or interaction that has no predetermined 

course established by and for the researcher" (Patton, 1990, p.41). This 

approach is consistent with Patton's opinion that "the point of using qualitative 



methods is to understand naturally occurring phenornena in their naturally 

occurring states" (1990, p.41). This is in contrast to experirnental designs, 

. . .in which, ideally, the investigator attempts to cornpletely control 
conditions of the study by manipulating, changing, or holding constant 
external influences and in which a very limited set of outcorne variables 
are measured (Patton, 1990, p.41). 

The purpose of this research is not to measure outcornes but rather to 

understand and describe the process of researching a sensitive subject in a 

cross-cultural setting. As such, the researcher did not want to manipulate or 

control the research setting (Le. the evaluation process). In this context Patton 

explains that, 

The evaluator sets out to understand and document the day-to-day reality 
of the setting or settings under study rnaking no attempt to manipulate, 
control, or eliminate situational variables or program developments, but 
accepting the complexity of a changing program reality (Patton, 1990, 
p.42). 

Ultimately, this approach enables the researcher to comprehend, interpret and 

accept the meaning of the research process. 

Another reason for selecting a qualitative approach revolves around the 

design of the evaluation itself. This evaluation was designed as a naturalistic 

and inductive study in order to allow the strengths and weaknesses of both the 

organization and the research mode1 under investigation to ernerge from the 

data. Again, this is consistent with Patton who suggests that, in relation to 

evaluations, the naturalistic inquiry is appropriate for a "dynamic evaluation [that] 

is not tied to a single treatrnent [andior] predetenined goals or outcornes ..." 

(1990, p.42). As a result, "the data of the evaluation include whatever emerges 



as important to understanding the setting" (Patton. 1990, p.42). 

Other reasons for utilizing this approach include the researcher's desire to 

apply qualitative strategies and techniques to research in a cross-cultural setting. 

Additionally, this approach was also considered appropriate due to the nature of 

the subject. Thus the researcher chose not to emphasize or focus on 

conventional and/or traditional approaches to research which typically seek to 

reduce social issues to measurable variables and results. Since this study 

examined the process of researching a sensitive subject in a cross-cultural 

setting, the researcher felt that a qualitative approach which involved 

observations and reflections would provide more effective results in terrns of 

detailed descriptions and insight rather than those techniques which provide 

measurable results. 

5.2 A Feminist Participatory Approach 

Since WAR is an organization which promotes the empowerment of 

women by working towards the elimination of violence against women, the 

researcher felt that a feminist perspective within the research was also 

worthwhile. As such, the feminist participatory approach was irnplemented as a 

modified "gendered" version of the participatory approach. Keeping a feminist 

perspective enabled the researcher to maintain this gendered issue up-front in 

the research process. In so doing. it compelled the researcher to focus on 

'gender' and, therefore, to take men's perceptions of sexual violence against 

women into account also. 



The limited amount of information in the Iiterature with regards to 

researching a sensitive subject in a cross-cultural setting, coupled with the 

empowerment approach of WAR provided the researcher with an appropriate 

setting for the opportunity to practice feminist participatory research. Although 

there are many variations when considering a feminist participatory research 

rnodel, this research is based on the work of Patricia Maguire. The following is 

an outline of Maguire's framework for feminist participatory research (1 987, 

pp. 1 05-1 07): 

1. Ferninist participatory research would be built on a critique of both the 

positivist and androcentric underpinnings of dominant paradigm social science 

research as well as on the exposure of the androcentric aspects of participatory 

research to date. 

2. As a comprehensive research approach, feminist participatory research would 

give discussion of gender a central place in its issues agenda. For exarnple, 

within the participatory research community and network, there has been much 

discussion about the role and relationship of the participatory researcher to 

project participants. Feminist participatory research would expand on the 

discussion from exclusive focus on the class interests and differences of the 

researcher to an inclusive focus on gender, race, culture and class. 

3. Feminist participatory research would give an inclusive ferninism, which 

recognizes and celebrates diversity, a central place in the theoretical debates 

within the participatory research community. Feminism, with its intent to expose 



and end al1 forms of oppression, would be the central theoretical basis from 

which to integrate other theories, such as critical theory or historical materialism. 

4. Feminist participatory research would give explicit and equitable attention to 

gender issues in each phase of the participatory research project. 

5. Feminist participatory research would give explicit attention to how men and 

women, as a group, benefit from the participatory research project, including 

benefit from participation in the process as well as benefits from the final product 

or action. 

6. Feminist participatory research would pay attention to gender language use. 

7. Feminist participatory research would pay attention to composition and issues 

of the research team, equally including gender, class, race and culture. 

8. Feminist participatory research would include gender as a factor to consider in 

overall project evaluation. 

9. The feminist participatory research community and networks, would 

purposefully review and track al1 participatory research projects with gender in 

mind. 

5.3 Field Research Process 

The research process in relation to the assessment of the feminist 

participatory approach consisted of observing the evaluation process and 

documenting these observations. This process was furthered by the recording 

and documenting of the researcher's interpretations and reflections of the noted 

observations. 



The observations in this study encompassed the daily activities of the 

researcher and the participants with respect to the evaluation process. Such 

activities included: (1) the researcher's entry into the 'comrnunity'; (2) group 

discussions surrounding the evaluation study inciuding the purpose, design, 

methodology and selection of the research instruments; (3) the participation of 

the staff in regards to the design of the research instruments; (4) the quality and 

return rate of the sunrey questionnaires; (5) the body language and participation 

of the key informants during interviews; (6) the group discussion regarding the 

evaluation recornmendations; and (7) the interactions among the staff members, 

between the staff members and the trustees, and between the staffhrustees and 

the researcher. 

In order to provide meaning to these observations, a journal was 

developed to record the interpretations and reflections of the observations made. 

This was a daily activity that involved noting the observations and then reflecting 

on the meaning of these observations. Such documenting usually took place 

away frorn the organization's office and for the most part was an activity 

undertaken at the end of the day. In some instances however, as with the 

interviews, observations were noted throughout the conversation. After the 

interview ended, the researcher jotted down her own interpretation of the 

observation beside the informant's responses. This was done in order to 

systematically record the interview process along with the informant's responses. 

Reflection on al1 of these observations allowed the researcher to gain insight into 

the opportunities and challenges that exist when implementing the ferninist 



participatory research model under investigation. 

5.4 The Research Instrument 

In addition to the observations documented for the purpose of the 

evaluation research, the researcher utilized observation as the primary research 

tool for the assessment study in order to observe and record the strengths and 

weaknesses of the research strategy itself. This datum was recorded by writing 

observations in a journal. 

With respect to the assessrnent research, there are two reasons for 

selecting the survey questionnaire, key informant interview and observation as 

the research instruments for the evaluation study: (1) triangulation; (2) the use of 

multiple data collection instruments and techniques is strongly supported in the 

feminist participatory model; and (3) one of the research objectives is to identify 

which methods of inquiry elicit information when collecting data from survivors of 

rape and sexual abuse. 

With regards to triangulation, many authors have cited that "...any bias 

inherent in particular data sources, investigator, and method, would be 

neutralized when used in conjunction with other data sources, investigators, and 

methods (Jick, qt. in Creswell, 1994, p.174). The underlying assumption here is 

that the incorporation of multiple methods into the design of the research will 

allow the researcher to veriQ and/or corroborate the data with various different 

sources of information. 

Another reason for utilizing multiple rnethods is that the feminist 



participatory model itself is based on employing different methods, techniques 

andfor instruments within a given study. By implementing both quantitative and 

qualitative techniques, the data can provide detailed accounts thereby "...giving 

voice to people's everyday experiences - especially the experiences of the 

marginalized in society" (Renzetti, 1997, p.135). 

Finally, the researcher was also interested in examining which methods of 

data collection were most appropriate with regards to Tswana culture and the 

sensitivity surrounding issues pertaining to sexuality. As such, observations 

about the design and implementation regarding the evaluation research 

instruments (Le. survey questionnaires, key informant interviews, observations) 

were also documented. 

5.5 Methods of Analysis 

ln relation to examining the feminist participatory research strategy and 

rnethods of data collection. content analysis of the noted observations and 

reflections was employed. This process allowed the researcher to organize the 

data into categories. From there, the researcher utilized a SWOT analysis in 

order to provide the strengths, weaknesses, challenges and opportunities this 

research process presented when researching sexual violence in a cross-cultural 

setting. 

Additionally, a framework for analyzing the 'participatory' aspects of this 

research was developed. Based on Marion Martin's framework with regards to 

her assessrnent of feminist participatory research, this framework was employed 



in order to analyze and assess the level and type of 'participation' which 

occurred throug hout this study. 

5.6 Limitations of Study 

There were three primary limitations identified throughout this study. 

These limitations included time. invasion of privacy and access to and availability 

of participants. 

The most significant limitation with regards to this study was the lirnited 

amount of tirne the researcher enjoyed to collect data. Many researchers in the 

area of participatory research in general, and feminist participatory research in 

particular, have stressed the idea that these research strategies are time 

consuming. Such a limitation was consistent with this study. 

In addition. this research focused on a sensitive subject in a cross-cultural 

setting. In Botswana, discussing issues related to sexuality in public is taboo. 

Issues related to sexual violence is no exception: it is a private rnatter. Further, 

access to and availability of participants was also a limitation. Many survivors 

who were assisted by WAR in the past do not live in or near the field study 

location. 



CHAPTER SIX: 
Findings and Analysis 

6.0 Introduction 

This chapter presents the findings and analysis of the feminist 

participatory research processes 1 observed throughout this study. Several 

feminist writers and researchers recognize the importance of the personal 

location of the researcher not just in the researcher design "...but in the 'findings' 

and overall analysis as well" (Mbilinyi, 1992, p.35). This process is what 

anthropologists have termed "self-refiexivity" (Mbilinyi, 1992), and involves a 

subjective description of the research process. As such, I have deliberately used 

the word "Il' throughout this chapter in order to situate myself within the text 

which begins with a brief profile of my persona1 location within this research 

study. 

This is followed by a detailed description of the findings in relation to the 

research activities and processes in terms of how this study was undertaken. 

This section includes a description of the observations made with respect to: (1) 

entry into the 'community'; (2) research design; (3) data collection; (4) data 

analysis; (5) the group discussion concerning the recommendations; and (6) the 

final report. lnterpretation and analysis of these observations reveal the 

challenges and opportunities of practicing feminist participatory research. 



6.1 Personal Location 

I am a white, Canadian woman with a middle-class background. This 

research was undertaken in conjunction with a masters degree in Rural Planning 

and Development, with a specialization in international rural planning and 

developrnent. In 1997, 1 completed my undergraduate work in International 

Developrnent, specializing in gender and development. I have experienced 

several different cultures in a variety of developing countries, including countries 

located in North Africa and South Asia. Previous to this study, however, I had 

never travelled to the Southern African region. 

Consistent with the definition provided by the United Nations, I have never 

been a victim of physical, sexual or economic abuse. Succinctly stated, I have 

never been 'raped' or 'sexually abused'. This is significant to the extent that I 

could not fully relate to the experiences of the women survivors 1 spoke with. As 

a woman, however, I do understand the threat of sexual violence in my own 

cultural context and how this type of violence, or threat of violence, impacts on 

Our everyday lives and shapes our experiences. 

Finally, my views on feminism are shaped by 'gender'. In other words, 

rather than placing myself in any one particular theoretical category (i.e. liberal, 

Marxist, radical, postfeminist), 1 focus on the social construction of gender and 

how these constructions impact on both men and women in terms of power 

imbalances. I also feel that women should be in a position to make choices, and 

that they should hold the power to rnake those choices themselves. However, I 

do have very strong convictions with regards to violence against women: I do not 



feel that 'culture' should be used as an excuse to legitimize and validate the 

oppression of women. For me, women's rights are human rights. 

6.2 Findings 

6-21 Enfry into the 'Community' 

There were several observations I made throughout my first week at the 

organization's office which reveal some of the challenges and opportunities of 

practicing feminist participatory research. Althoug h I interpreted my entry into 

the 'community' (Le. organization) as being a positive experience overall, some 

of the activities 1 observed reveal themselves as challenges to practicing feminist 

participatory research. 

One of the first observations I made appeared during the first staff 

meeting I attended. This meeting was held in order to provide me with the 

opportunity to explain my assignment and to introduce me to the staff and 

trustee members. What I found interesting that day, and what rernains to be a 

distinctive memory with regards to this meeting, was that not everyone was 

aware that: (1) WAR staff rnembers had initiated an evaluation project; or (2) that 

someone had been selected to undertake this project. A few of the members 

initially responded to my presence in a manner which I interpreted as being 

"CU rt',. 

My interpretation suggests that there are several reasons for this 

response. First, the word 'evaluation' offen produces feelings which rnake 

people uncornfortable. These feelings could be described as 'fear' or 'feeling 



threatened'. This is because the word 'evaluation' assumes some kind of 

judgernent, and in particular a value-based judgement. Secondly, in ternis of the 

interactions between staff and trustees, this observation indicated that there was 

a lack of communication within the organization. Finally, in terms of participation 

within the organization, this response indicated that a few of the members did 

not feel that they were a part of the decision-making process in relation to project 

initiation. 

This particular observation reveals some challenges with respect to 

practicing feminist participatory research. To begin with, the word 'evaluation' 

and its political and/or judgrnental connotations that it assumes, transcended any 

notion of women working together as a group in order to conduct research. In 

other words, the feminist participatory aspect of the research did not override the 

feeling of being threatened that the evaluative aspect of the research evoked. 

Further, the lack of communication within the organization, along with the 

feeling of not being involved in the decision-making processes, is one of several 

indicators that the organization itself is not 'participatory' in terms of the 

communication and decision-making processes. 

A second observation that I made throughout the remainder of my first 

week with WAR was that both the program coordinator and program officer were 

out of the office on a regular basis. This presented a fundamental challenge to 

conducting participatory research: I did not feel it appropriate to discuss the 

research process without these two key individuals present. If I had chosen to 

continue the research process without them, I would not have obtained their 



input regarding the design and process of the research. As a result, the 

research would not be perceived as being "participatory" in nature. 

The absence of the program coordinator and program oficer did, 

however, provide me with several opportunities to observe the daily activities of 

the staff rnembers and for data collection concerning the background of WAR. 

The prirnary tools used for collecting this data was (1) reading; and (2) having 

informal conversations with staff and trustee members. My observations and 

background research revealed that WAR functions within an informa1 

atmosphere and with few resources. As well, staff and trustees appeared 

motivated and very dedicated to their cause. 

Additionally, these conversations provided me the opportunity to learn the 

history of WAR, how and why it was founded, as well as the opportunity to learn 

more about the culture of Botswana and the pervasiveness of rape and sexual 

abuse in the North West Region. These conversations revealed that in 

Botswana, discussions revolving around sexuality, including rape and sexual 

abuse, are considered taboo. 

The informal nature of WAR, and the participatory nature of my approach, 

allowed me to learn more about the organization and provided me with 

information I may not have otherwise encountered and which proved to be 

significant to my research. 

In relation to the feminist participatory research strategy, the informai 

conversations with staff and trustees gave me the opportunity to build a rapport 

with them, and for them to become familiar with me. Building trust through 



informai conversations becarne more significant throughout the duration of my 

field work. As many researchers have indicated, building trust with the 

'community' is an important cornponent within participatory research if the 

researcher, and therefore the research, is to be accepted. 

6.2.2 Research Design 

During the second staff meeting, I summarized the initial thoughts and 

ideas discussed previously with one staff member via electronic mail concerning 

the research design, the research instruments and the information needs. 

During this meeting, I made several observations with regards to the interactions 

among the staff mernbers as well as the staffs interaction with me. My first 

observation with regards to this meeting was that they asked me to lead the 

discussion. This observation appears to answer the question "who will lead the 

research". 

At this time, it was confirmeci that they wanted me to identify the strengths 

and weaknesses of WAR's current programs and activities. Furthering this, i 

explained my approach, stating explicitly that I wanted to rnake this research 

study as "participatory as possible". My second observation with regards to the 

participatory nature of this study was that it appeared to be satisfactory to 

everyone. Since there was no dissent or opposition to this staternent, I 

interpreted their response to the feminist participatory approach as being 

positive. 



The first component of the research process 1 brought forth for discussion 

was the organization's information needs: what type of information did they 

want?; who did they want this information from? This fostered a discussion 

revolving around the research instruments to be used, and the focus and scope 

of the evaluation study. 

In relation to the information needs, WAR staff rnembers informed me that 

they wanted to target the following populations: (1) students; (2) the medical 

community, including doctors, nurses and social workers; and (3) the police. At 

this point I asked them whether or not I would be able to contact p s t  andfor 

current clients for interviews and focus groups. The staff intimated to me that 

this was a good idea, and the program coordinator volunteered to be the contact 

person for this activity. I interpreted this act of 'volunteering' to mean that the 

program coordinator desired to be involved in the research and that she desired 

input into which rape and sexual abuse survivors would be contacted for the 

purpose of interviews and focus group discussions. 

With respect to the research instruments, staff members informed me that 

survey questionnaires, interviews and focus groups were both appropriate and 

feasible for this study, and it was agreed by the group that these were the 

research instruments to be used. My interpretation of this group discussion is 

that they agreed to the utilization of these instruments for several reasons: (1) 

they wanted statistical data and information which underscores their perceived 

need for the existence of their organization in order to secure future funding; (2) 

they wanted me to conduct interviews so that they would have the opportunity to 



both be involved and to have their opinions and ideas regarding the organization 

heard; and (3) they understood that the use of these instruments as research 

tools is common in participatory research. Further, since there was no 

opposition to the use of these research instruments, I interpreted their 

agreement to mean that they were feasible. As well, past participatory research 

studies undertaken by WAR staff rnembers also utilized these sarne research 

instruments. As a result, there was no indication made to me at this time, that 

any one of these instruments would not be either feasible or appropriate to use 

when researching a sensitive subject. This was significant to me since one of 

my research objectives was to investigate which methods of data collection 

would elicit information when researching a sensitive subject in a cross-cultural 

setting. By implementing ail three instruments, I would be able to make a 

cornparison. 

In relation to their participation within this study, they provided me with the 

names of people they perceived as being 'key informants'. During the meeting. 

the program officer and the fundraising officer volunteered to introduce me to the 

key informants. The program officer also volunteered to set up the appointrnents 

for the introductions. These introductions were meaningful to me since they 

provided the opportunity for me to meet with the key informants and to explain 

the project before the interviews. Also, they provided me with an opportunity to 

gauge these individuals in terms of how responsive they may or rnay not be 

during the interview by observing how interested they appeared to be with 

regards to the evaluation study being undertaken. 



Perhaps one of the most significant challenges revealed with respect to 

the level of participation of the staff in this study, however, appeared over the 

next few following days after this meeting. At this time, it became evident to me 

that the research study would not be as 'participatory' as 1 had intended or 

anticipated. Observations and conversations with the staff members indirectly 

conveyed to me that although they were willing to offer support in whatever 

manner they could, this research study was my work, and as such it was my 

responsibility to carry out the tasks. Initially, I was surprised that the staff did not 

desire more input into the evaluation; however, the reality of their busy 

schedules, coupled by the fact that they had selected an outsider to conduct the 

evaluation soon made me realize that the 'type' and/or 'level' of participation in 

this study would be more lirnited than I had anticipated. 

6.2.3 Data Collection 

I made a number of observations in relation to data cotlection activities 

which provided me with indicators which I could use to assess the overall type 

and level of participation of the staff and trustees in this study. The data 

collection activities included in this section are: (1) design of the survey 

questionnaires; (2) distribution and collection of the survey questionnaires; (3) 

design of the interview questions; (4) conducting the key informant interviews; 

and (5) conducting focus group discussions. Although my observations indicated 

that there was a moderate level of parîicipation of the staff in terms of designing 



the data collection instruments, overall I found their participation in the data 

collection process to be relatively low. 

Survey Questionnaires 

The first activity undertaken in relation data collection was designing and 

developing survey questionnaires for the students, nurses and police. One 

observation was that, for the most part, I developed the surveys on my own. 

After I developed each of the suweys, I gave a copy to the staff members who 

were in the office at that time. I consulted with them in order to confirm the style 

and presentation of the survey, as well as to confirm the questions. This 

collaboration was beneficial for both myself as the researcher and for the staff 

members since we were then able to discuss specific information needs for the 

organization. In addition, specific words were chosen so that the surveys would 

be better understood by the respondents. This collaboration also provided 

evidence that there was an element of interest on the part of the staff. Five pilot 

surveys were distributed to the nurses and the police to test for the clarity and 

quality of the questions. The nurses returned three of the five pilot surveys, 

while the police returned none. Thus far, the interest level of the police with 

regards to this study was decidedly low. 

With respect to the students, al1 surveys were presented to the teacher 

counsellor (Le. guidance counsellor) at each of the participating schools. In 

general, most of the teacher counselors have a good working relationship with 

WAR. Due to the sensitivity of the subject matter (i.e. rape and sexual abuse 



programs), it was anticipated that the level of participation on the part of the 

students would be higher if the surveys were distributed by people who were 

more sympathetic to the cause. In view of this decision, 1 felt this to be a strong 

indication that WAR staff members were very interested in the opinions of the 

students. 

In terms of the response to the surveys. 1 observed a response rate of 

77.8%. 1 interpreted this response rate to indicate a strong level of interest on 

the part of the students to participate in this study. As well, the surveys were 

generally well done, with most of the students answering both the close-ended 

and open-ended questions. I further interpreted this to mean that the students 

had a high level of interest in not just participating in this study, but also to have 

their opinions and ideas docurnented and reported on. In other words, 

answering al1 the questions on the survey indicated to me that the students 

desired to have meaningful participation in this study. However, it is iniportant to 

note that I was not informed of the circumstances under which the students 

completed these questionnaires. As such, I do not know if they were completed 

due to a high level of interest in participating, or if the surveys were treated as an 

"assignment". As a result, 1 am not able to comment on the question of why 

these students participated in this research study. 

With regards to the nurses, the surveys were presented to the Matron (i.e. 

head nurse) at the Maun Government Hospital. As with the teacher counsellors, 

it was perceived by the WAR staff that informing and involving the Matron in this 

part of the data collection would increase the participation of the nurses. 



Historically, the relationship between WAR staff mernbers and the nurses at the 

government hospital is one which can be described as strained. However, the 

Matron expressed a keen interest in the study and supported my efforts in 

relation to the nurses' participation. However, rny observation of a 32.3% 

response rate indicated to me a weak to moderate level of  interest of 

participating in this study on the part of the nurses. Moreover, in cornparison to 

the student surveys, these surveys were not well done since many of the 

questions were left unanswered. This lack of interest as indicated by the low 

response rate may be a result of the strained relations between the nurses and 

WAR staff members. In terms of the feminist participatory approach, this lack of 

interest also indicates that a participatory approach does not necessarily 

transcend strained relations between groups within the 'cornmunity'. 

Finally, with respect to the police surveys, it was decided by both myself 

and the program coordinator, with input frorn several other staff and trustee 

members, that there was not enough interest on the part of the police to continue 

surveying this population. This lack of interest was indicated by the fact that 

none of the pilot surveys were returned to me, even after several follow-up 

actions were undertaken. Further, the high ranking oficers I spoke to about this 

situation offered limited assistance and cooperation. 

Although each of the officers I spoke to were very polite to me in terms of 

their behaviour, observations regarding their lack of interest in assisting WAR in 

any respect to their programs and activities indicated to me that there was a level 

of anirnosity between the police and WAR staff and trustee members. As such, I 



interpreted their lack of interest in relation to their participation in this study to be 

a reflection of this animosity. As with the nurses, this lack of interest on the part 

of the police indicates that a participatory approach does not necessarily prevail 

over strained relations between groups within the 'community'. 

Key ln fo nnan t Interviews 

A total of 21 interviews with key informants were conducted with staff 

members, trustee members, rapekexual abuse sun/ivors, police officers. social 

workers. and other members of the community working in related fields. As with 

the surveys, I developed the questions for the interviews. I then discussed these 

questions with the program coordinator in order to verify their applicability to the 

information needs of the organization. At this tirne, she agreed that the 

questions were suitable and would provide the organization with useful 

information. 

The interviews were semi-structured in nature and generally followed the 

sarne format. I approached each interview inforrnaliy and in a rnanner that I 

perceived to be consistent with having an 'informal conversation'. I felt that by 

approaching the interviews in this way it would encourage respondents to 

discuss issues which were important to them. Such an approach is consistent 

with feminist writerç Julie Stewart and Alice Armstrong who state that in terms of 

interviewing women in Botswana, 

[qormal, close-ended interviews have sometimes been found to be 
inhibiting to respondents, yielding short, quick answers of limited utility. 
More open-ended questions in a less formal atmosphere have found to be 



more useful, encouraging respondents to discuss issues more freely and 
critically (1 990, p.44). 

Further, information disclosed during one interview revealed that one-on-one 

conversations are much more acceptable in Tswana society than group 

discussions. People are more apt to respond positively to an informal 

conversation, rather than a formal question period, particulariy with an 'outsider'. 

In general, the inforrnants responded very poçitively to the interview and al1 

participants appeared to have an exceptionally high level of interest in the 

research study, with the exception of the police offkers. 

With respect to the interviews with survivors, the program coordinator 

approached four women, three of whom had been raped and one who had been 

sexually abused and battered by her husband. On average, each interview 

lasted for approximately 25 minutes, two of which were 20 minutes in length and 

two which were 30 minutes in length. During each interview, I recorded several 

observations in relation to the respondent's body language, eye contact, ease 

with which questions were answered and the quality of the answers. After 

recording this, I noted my own interpretations of these observations in order to 

gain more insight into the process of using interviews as a tool when researching 

a sensitive subject. For the most part, inteniews with each of the survivors 

generated similar obse~ations, although some differences are found between 

those interviews conducted with the two adolescents and those interviews 

conducted with the older women. The following tables summarize the 

observations and interpretations. 





Interview # 2 

Table 6.2 Observations and Interprf 

- 

- - 

ations Regarding Interview With a R 
LENGTH OF INTERVIEW 

20 minutes 

le Survivor 

OBSERVATION 
had difficulty answering 
questions 

did not make eye contact 
with me often; appeared 
distracted 

often looked at what I was 
writing down in my 
notebook 

srniled; laughed at times 
before she would answer 
a question 

uncornfortable discussing 
her experience with a 
stranger 

perhaps difficult to 
remember experience 

curious about what I was 
writing in my notebook; 
perhaps thought this was 
a "test" 

perceived this to be 
nervous laughter 



Interview # 3 

Table 6.3 Observations and Interprt 

- 
l 

- - 

ations Regarding Interview With Ray 
LENGTH OF INTERVIEW 

20 minutes 

Survivor 

OBSERVATION 
did not make eye contact 
with me often 

had difficulty answering 
questions 

had to be prompted 
several times by 
translater to answer 
questions 

perceived her to be 
uncomfortable discussing 
her experience with a 
stranger; perhaps difficult 
to have to remember 
experience 

uncomfortable discussing 
issues concerning 
sexuality with a stranger 

uncomfortable disclosing 
information regarding her 
experience 





60th of the 20 minute interviews were conducted with adolescent girls and 

were perhaps the most challenging interviews undertaken throughout this study. 

Although both girls were willing to be interviewed and provided information which 

was useful for the evaluation research, there were several limitations. To begin 

with, since language was a communication barrier, both of these interviews were 

conducted in the presence of a staff rnember who acted as a translator. For the 

most part. I generally elicited "yes" and "no" answers. As a result, I most likely 

lost sorne valuable information and insights with respect to this study. In 

addition, although these interviews were conducted in an informal setting, I 

perceived both respondents to behave in a more formal manner. As well, the 

age difference between myself and the two adolescents had an impact in relation 

to their behaviour while discussing their experiences with me. 

In relation to the other twc suwivors, was able to conduct the interviews 

without the need for a translator. This enabled me to Vary rny interviewing 

techniques which in turn allowed me to gain valuable information with regards to 

this study. For example, with "Interview #ln, I was able to look at the difference 

between the respondent discussing rape and sexual abuse at the individual level 

versus the global level. This provided me with the opportunity to observe 

whether or not she understood the concept of "violence against women" and 

what this meant to her. As well, it allowed me to observe if she perceived rape 

and sexual abuse to be serious issues in Botswana. During "Interview #4", I 

utilized the life history technique which resulted in a very interesting response. 

When 1 prompted her with questions concerning her home village, where she 



grew up, whether or not she works outside the home, and if she had any 

children, she began her response with how she became involved in an abusive 

relationship at age 16. What was significant for her, therefore, was how she 

became involved in an abusive relationship. This allowed me to probe further in 

order to observe how she feels about herself and her life now as compared to 

when she was in the abusive relationship. As a result, she appeared to become 

more interested in this study. 

Overall, I perceived each interview to be positive in nature. However, the 

comfort level of each respondent in terms of discussing their experience with me 

was decidedly low. Furthermore, my own comfort level when conducting these 

interviews was also low. For the most part, I did not feel very comfortable asking 

the women 1 interviewed about their individual cases. It made me feel very angry 

to hear their stories of rape and abuse, particularly with the adolescents. I did, 

however, end each interview talking about something of interest to them; 

something which made them smile so that they were able to leave the interview 

with a happier thought. 

In general, staff and trustees were very responsive to their interviews. I 

conducted interviews with al1 six staff members and four out of a total of seven 

trustee members. The remaining three trustees did not exhibit any interest in the 

evaluation and were "too busy" to be interviewed. This was an indication of 

some of the political tensions within the organization and which had an impact on 

the level and type of participation with regards to this research. 



On average, these interviews lasted 1.5 hours, with the shortest interview 

being 35 minutes and the longest continuing for 3 hours. The length of each 

interview, along with the positive attitude of the respondents towards the 

interviews, provides evidence that there was a high level of interest. Further, the 

participatory approach allowed for both staff and trustee members the 

opportunity to offer their own thoughts, opinions and solutions to the various 

issues discussed. This was particularly significant for the staff members who felt 

that their voices were not being heard. For example, when asked "what do you 

think is the best solution to the problem you just described" one staff member 

began her response by saying "what a good question ... no one has ever asked 

me that before". Allowing people to voice their ideas provides them with the 

opportunity to contribute to the research in a rneaningful way. 

The interviews conducted with the remaining key informants were also 

positive in nature. There was a high level of interest in the study evidenced by 

the fact that some of these informants requested a copy of the final report. On 

average, these interviews lasted for 50 minutes, with the shortest interview being 

20 minutes and the longest being 1.5 hours in length. The fact that these 

informants allowed me to interrupt their schedules to conduct the interview is 

also an indicator that they were interested in participating in this study. 

Focus Groups 

lnitially in the research design, I had proposed to conduct focus groups 

with survivors of rape and sexual abuse. There were two reasons for selecting 

focus group discussions as instruments within the research process. The first 



reason is that I wanted to allow survivors the opportunity to discuss WAR's 

programs and services as a group. In this way, they would have the opportunity 

to voice their ideas regarding the strengths and weaknesses of the programs and 

services and possibly provide some solutions. The second reason pertains to 

one of the research objectives: to identiQ which methods of inquiry within my 

selected research rnodel elicit information when collecting data from survivors of 

rape and sexual abuse. As such, 1 wanted to examine the information I was able 

to evoke from the survivors through interviews and focus groups. In so doing, I 

would have been able to comment on the difference between using these two 

methods when researching a sensitive subject in a cross-cultural setting. 

However, focus group discussions were not conducted for this study. 

Although it was stated at the beginning of this research that focus groups were 

an appropriate method of inquiry, 1 discovered through interviews with key 

informants, as well as rny own investigations and inquiries that they aré, in fact, 

inappropriate within Tswana culture. There are several reasons for this finding. 

The first, and perhaps most important, is that Batswana wornen are not 

cornfortable openly discussing their experiences with other wornen. Traditionally 

in Botswana, people do not openly discuss anything pertaining to sexuality, 

including rape and sexual ab use. Further evidence of the inap propriateness of 

utilizing focus groups was provided by the program coordinator. Although she 

insisted that using focus groups was appropriate for the evaluation research, she 

stated that WAR1s self-help support group program "was unsuccessful because 

wornen do not like to discuss issues concerning rape and sexual abuse in 



groups". This staternent was later reiterated by the program officer who stated 

that "although people in Botswana like to talk in groups. women don't. It is 

difficult for them to tell their story in a group, in front of other people". 

Further, my own inquiries revealed that despite the fact that there is a 

history of "participation" in Tswana culture, this does not include women. For 

exarnple, each community or village holds regular kgotla meetings (public village 

meetings) to d iscuss commun ity/village issues and needs. Theoretically, 

everyone in the village is entitled to "participate" or speak at these meetings. 

However, an informal conversation with the program officer revealed that women 

are allowed to speak at the kgotla only when they are asked to speak or are 

spoken to first. Moreover, the women do not sit inside the kgotla, or meeting 

place. with the men; rather they sit outside and only join when they are asked. 

In addition, women in Botswana do not have a history of "collaboration" or 

solidarity. As one staff member stated to me in an interview, "there is no sense 

of  solidarity of women here; women are very isolated from each other in 

Botswana and as a result, they don't tend to find strength by working in groups". 

As a result of these findings, I chose noi to conduct focus groups. 

As a result, these findings indicate that although the concept of 

"collaboration" is meaningful to the Batswana as a society, it is not meaningful to 

the women. These findings are inconsistent with the assurnption within the 

feminist research and literature in general, and the radical feminist literature in 

particular, that women are inherently cooperative and collaborative. 



In sum, my observations and my interpretation of my observations 

indicate that overall staff participation in relation the to data collection activities 

emerged as a moderate level of participation. What appears in this data, 

however, is a division between their interest and participation in the design of the 

data collection instruments (i.e- survey and interview questions) and their 

participation in the actual data collection (conducting interviews). This appears 

to be a reflection of their perception regarding who participates in the decision- 

making processes and who is actually conducting the research. The above 

findings indicate that the staff and active trustee members perceived their 

participation as being involved in the decision-making processes, but that it was 

my responsibility to carry out the tasks. Due to the tirne constraints placed on 

the staff members in terms of their schedules, this is not an unexpected finding. 

However, this division does appear to reduce the overall level of participation on 

the part of the staff members. 

My comrnents concerning methods of inquiry which elicit information when 

conducting research in regards to a sensitive subject are, however, limited. 

From my observations, it appears that both surveys and interviews elicit 

information from those affected either directly or indirectly by rape andlor sexual 

abuse. In terms of the adolescents, I was able to evoke more information from 

the surveys than from the interviews. This may be due to the fact that the 

surveys were both anonymous and confidential, while there were both language 

and age barriers in relation to the interviews. Although I was able to elicit 

valuable information from the older women I interviewed, since I did not 



knowingly survey rape andlor sexual abuse survivors in this age group (Le. 18- 

40) 1 am not able to make a cross-comparison between these two methods. 

6.2.4 Data Analysis 

Staff and trustee participation in relation to data analysis was low yet very 

significant. As with the data collection activities, analyzing the results of the 

evaluation findings was considered to be my responsibility. Although staff 

members were very busy with their own work, I often initiated informal 

conversations with them regarding my findings. For exarnpie, with respect to the 

survivor interviews, 1 spoke to staff mernbers about my observations and 

interpretations. Staff members responded that the level of discornfort I obsewed 

was due to the fact that not only do women have difficulty discussing their 

experiences, but that "Batswana wornen like to please" and as a result "want to 

give the 'rightl answer". Additionally, in terms of the concept 'collaboration' it was 

stated that "women have expectations because they want to do the work 'right'". 

Further, it was stated that the young girls I interviewed might have sorne difficulty 

answering the questions because I am older, and therefore might feel 

uncornfortable speaking on sexuality with me. 

With regards to the feminist participatory approach to a sensitive subject 

in a cross-cultural setting, the significance of the staff's responses is twofold. 

One is that the staff desired to have some input into the analysis of the 

interviews; the second is that these responses provide some indication that a 

feminist participatory approach, and its assumed notion of 'sisterhood', does not 



necessarily override the cultural boundaries placed on this particular 'taboo' 

subject. In other words, neither the ferninist nor the participatory aspect of this 

research study permitted me to transcend the cultural values placed on the idea 

of discussing rape and sexual abuse in 'public'. 

Overall. spending time at the office talking with staff members enabled me 

the opportunity to be provided with sorne of the most valuable information and 

insights for this research study. This appears to be consistent with both 

Reinharz and Martin who suggest that "being seen" within the research setting is 

an important element within the research process which helps to build trust and, 

therefore, create positive interactions between the researcher and the 

community members. As a result, it provided me with the opportunity to increase 

the level of participation of the staff members in an unobtrusive manner. 

6.2.5 Group Discussion Regarding the Recommendations 

Upon the request of the program coordinator, I facilitated a group 

discussion which allowed the staff and trustees to review each of the six 

recommendations. I stated at the beginning of this meeting that I felt their input 

was important and necessary if these recommendations were to be effective and 

useful for the organization. The discussion lasted for two hours. Although al1 

staff and trustee members were notified of the group meeting by letter two weeks 

in advance few members attended. In total, 14 members were notified and a 

total of six members attended. In relation to this study, I consider this to be a 

weak level of interest and participation on the part of the staff and trustee 

members. 



My prirnary observation regarding this discussion was that everyone 

present participated extensively. All six rnembers participated in the discussion, 

although at times some members were more active in the discussion while 

others were more passive. My observations also indicated that. overall, they had 

a positive response to the recommendations themselves. However, there were 

times when sorne rnernbers reacted defensively and initially resisted the specific 

recommendation presented. On reflection, 1 thought that perhaps I should have 

stated very cleariy that my role as an evaluator in this situation was to bring the 

issue/recommendation forth for discussion and that their role was to make an 

informed decision as to how to resolve the issue. 

The value of the participatory approach utilized for this discussion, 

however, cannot be underestimated. The process of a comrnunity "owning" a 

solution was very significant for the evaluation study. For example, during the 

discussion regarding 'communication within the organization' I asked the 

following question: would it be feasible to have quarterly joint staff-trustee 

meetings in order to strengthen those links? My observation and interpretation 

of the initial reaction from most participants is one which could be described as 

'resistant'. However, after a brief discussion (approximately 10-1 5 minutes) 

amongst thernselves it was agreed that "their" solution to the issue of lack of 

communication between staff and trustees would be to hold regular joint staff- 

trustee meetings. Given this response, I probed further by asking them what 

they meant by "regulaf' specifically? After another brief discussion amongst 

themselves, it was agreed by everyone that quarterly joint staff-trustee meetings 



would be sufficient. The finding from this particular example indicates that a 

participatory approach allowed members to feel that they had found their own 

solution. As a result, they appeared to be more comfortable with the 

recommendation. 

Within the context of conducting an evaluation, therefore. utilizing a 

participatory process to discuss final recommendations ensures that that these 

recommendations are both feasible and appropriate. As well, a participatory 

process will also increase the acceptance of the recornmendations, which in turn 

will help to increase the probability of their implementation. 

With respect to the feminist participatory approach, however, the lack of 

interest and participation of al1 staff and trustees in the discussion regarding the 

recommendations reveals that just because they are women does not mean they 

are inherently collaborative and that the organization functions in a participatory 

rnanner. Further, their absence encouraged some of those members who were 

present to make negative comments about the absentee members. I interpreted 

these comments to indicate a level of distrust and tension within the 

organization. 

Results from feedback sheets indicate that overall, most members who 

did participate were satisfied with both the structure and results of the 

discussion. In particular. they found it to be a useful forum for increasing 

communication within the organization. 



6-23 Dissemination of the Evaluation Findings: The Final Report 

Upon rnutual agreement between myself and the staff, the final report was 

written exclusively by me. Before departing Botswana, I left a draft of this report 

with the program coordinator for her to review. However, between the time I left 

and the tirne I submitted the final copy of the report, she did not contact me. I 

interpreted this non-response as being due to: (1) a lack of time to review the 

document; and/or (2) a lack of interest to provide input into the final document. 

As requested, this report was submitted to WAR, WUSC and the Matron of the 

Maun Government Hospital in November, 1999. 



CHAPTER SEVEN: 
Conclusion 

7.0 Introduction 

This chapter presents a surnmary of the findings which are employed as 

indicators to assess the overall type and/or level of participation which occurred 

in the evaluation study. This assessment is made in order to identify the 

strengths and weaknesses of utilizing a feminist participatory research model in 

relation to a sensitive subject in a cross-cultural setting. In light of the 

assessment and conclusions, some recommendations concerning the feminist 

participatory research model and its use in research regarding a sensitive subject 

in cross-cultural settings are made. Following this, some final remarks about this 

study are presented. 

7.1 Assessrnent of Participation: Levei 1 Type 

In order to identify the strengths and weaknesses of the feminist 

participatory model when researching a sensitive subject in a cross-cultural 

setting, it is necessary to first assess the level andlor type of participation which 

occurred in this evaluation study. By combining two separate frameworks as 

described by Marion Martin (1 994, 1997) 1 developed the following model to 

illustrate the level or type of 'participation' which occurred throughout the 

research process. This assessment begins by addressing the research process 

with a series of questions developed by Budd Hall (1977) and adapted by Martin 

(1994) and which include: who initiated the research, who paid for the research, 

who collected and analyzed the data, and how was this information 



disseminated? Using these same questions, I weighted each question equally 

and then placed them on a scale ranking them from cooption to collective action 

(table 7.1). By ranking the questions individually, 1 was able to assess different 

elernents within the research process on an equal basis. The ranking categories 

are based on the definitions provided by Martin in her article. Critical Edocation 

for Participatory Research (1 997), and are an adaptation of Pretty's framework 

(1 995, in Cornwall, 1996, p.96): 

( 1 )  Cooption: Token; representatives are chosen, but no real input or power 

(2)  Cornpliance: Tasks are assigned, with incentives; outsiders decide agenda 
and direct the process 

(3 )  Consultation: Local opinions are asked, outsiders analyze and decide on a 
course of action 

(4) Cooperation: Local people work together with outsiders to determine 
priorities, responsibility rernains with outsiders for directing the process 

( 5 )  Co-leaming: Local people and outsiders share their knowledge. to create 
new understanding, and work together to form action plans, with outsider 
facilitation 

(6) Collective Action: Local people set their own agenda and mobilize to carry it 
out, in the absence of outside initiators and facilitators 

By utilizing this frarnework I was able to assess the level andlor type of 

participation by observing the distribution of points within the table. This allowed 

me to categorize the distribution of participation based on the clustering of 

points. 



Table7.1: Questions Addressing the Research Process 

QUESTIONS 

(1) Who initiates 
the research? 
(2) Who pays for 
the research? 
(3) Who decides 
what is studied? 
(4) Who gathers 
the data? 
(5) Who analyzes 
the data? 
(6) Who has 
developed 
increased 
information and 
confidence base? 
(7) Who decides 
how the results will 
be disseminated? 
(8) Who uses the 
research findings? 
(9) Who benefits 
from the research? 

CO- 
OPTION 

COMPLIANCE CONSULTATION CO- 
LEARNING 

COLLECTIVE 
ACTION 



By employing this assessrnent scale, it appears that the level andfor type of 

participation that occurred in this research lies somewhere between 

'consultation' and 'cooperation'. Using Martin's definitions, the type of 

'participation' that transpired within the research process involved the community 

(Le. WAR) in terms of determining priorities and local opinions; however, the 

locus of control, the direction of the process and responsibility of the project 

remained with the researcher. This result is consistent with the findings based 

on my observations above. Although I would have preferred a higher level of 

participation within the research process, I also recognize some of the limitations 

of using a participatory research model. The following sections outline both the 

limitations and the strengths of utilizing a feminist participatory research model 

when researching a sensitive subject in a cross-cultural setting. 

7.2 Limitations of Utilizing a Feminist Participatory Research Model 

For the most part, limitations to participation within this research study 

include culture, the workload of the staff and, most irnportantly, the feminist issue 

pertaining to the "collaborative" and "cooperative" nature of women. Similar to 

the descriptive process, the limitations presented here are based on my own 

reflections and as such, are subjective in nature. This is particularly evident in 

the discussion revolving around the feminist view of the "nature of wornen". 

In relation to culture, the participatory process was limited by the fact that 

Batswana women do not have a history of participating in Twsana society. 

Considered to be an exceptionally patriarchal society, women have grown up in 



villages and comrnunities believing they have no power and, therefore, no voice. 

WAR staff members consistentIy provided evidence that even when women are 

encouraged to speak and to voice their opinions, the responses are minimal. 

Further, speaking out against a subject matter which is traditionally and culturally 

sanctified as being 'taboo' is a relatively recent occurrence and one which rnany 

wornen still do not feel cornfortable speaking about. The continuing practice of 

labola appears to encourage the idea that rape, sexual abuse and other forms of 

violence against women in Botswana is a male right. As a result, women do not 

feel that they are 'allowed' to participate in an activity which rnay threaten male 

supremacy. 

There is evidence, however, that thiç "culture of silence' among women is 

diminishing. When WAR was first established, staff members would seek out 

victims of rape and sexual abuse after hearing about it through other people or 

the media. Now, women who are victimized go to WAR thernselves to seek 

assistance and support, signaling a change in behaviour and attitudes. 

Additionally, there appears to be an increase in the number of wornen's 

organizations rnany of which are focusing on programs dedicated to empowering 

women in Botswana. As a result of this attention from organizations, along with 

the change in attitudes and behaviours, women in Botswana rnay begin to 

increase their participation in discussions revolving around sexual violence 

against women. 

With respect to the type andlor level of participation by WAR staff and 

trustee members, perhaps the most challenging aspect was their workload. For 



the most part, WAR staff rnembers were very busy with their own work which 

included counseling, lobbying the government for changes in legislation, 

fundraising and research. It was not uncornmon for senior staff rnembers to be 

away from the office or out of town for three or four days at a time. As a result of 

these circumstances, a higher level of participation in relation to data collection, 

data analysis and report writing would have required more time than was 

allocated to this research study. Although this may appear to be a weakness 

specific to this particular study, it is important to note that evaluations are 

frequently conducted within a timeframe consistent with this study. Further, a 

higher level of participation would lead to an increase in the workload of each 

staff member. WAR's limited resources already left most staff members feeling 

"ovenivorked and underpaid". 

Finally, with specific reference to a feminist participatory research model, 

there was the issue of "collaboration" and "cooperation" within the organization. 

My rationale for selecting this model was based on several reasons including the 

fact that WAR is a grassroots organization working towards the empowerment of 

women through action and education. Furthermore, as a radical ferninist 

organization, it appears that Maguire's ferninist frarnework for participatory 

research was the most appropriate model to facilitate an evaluation. However, 

this study revealed several problems which neither Maguire nor most other 

feminist writers suggest is a limitation within their own research: the feminist 

participatory research model is limited by the idea that women are inherently 

cooperative and collaborative. Although WAR is not intended to be a "women- 



only" organization, at the tirne i conducted the evaluation al1 of the staff members 

and aIl of the trustee members were wornen. Yet this did not neutralize or 

negate the fact that there is a definitive power structure within the organization, 

with most of the power being held by one person who is a trustee member. 

Further, there was a definite lack of trust among staff members, and as a result 

there was a notable lack of cooperation and collaboration among the staff. 

Throughout the duration of my study, for example, there were several allegations 

and accusations between staff members regarding a lack of information sharing. 

Insight into this particular issue revealed that the organizational environment, 

although feminist in character, was not conducive to a collaborative research 

process. The rhetoric of feminism did not meet the reality of the situation. 

This finding is significant for two reasons: (1) it was an unanticipated 

weakness of using a feminist participatory research model; and (2) it appears 

that feminist researchers in general, and feminist participatory researchers in 

particular have neglected this assumption within feminist theory. Consistent with 

Martin's findings in her case study, I had not anticipated an organizational 

structure which would actually work against a collaborative process; rather, since 

WAR was a grassroots ferninist organization which clairns to empower women, I 

had anticipated an organizational structure which encourages a participatory 

process. As with most feminist researchers, I made this assumption simply by 

associating women with egalitarianism. The reality is, however, that women are 

not absolved from non-egalitarian, com petitive behaviour. Yet few, if any, 

feminist writers discuss this issue within their theoretical frameworks. The 



underlying assumption within most ferninist theories is that women are inherently 

cooperative and collaborative. Such theoretical assumptions are then subsumed 

into the research framework. With specific reference to Maguire's ferninist 

participatory framework, this assumption may lead to unanticipated results in 

relation to the type andlor level of participation in a research or development 

project. These unanticipated results, in turn, may lead to different research or 

project outcornes and impacts which are in fact less beneficial to sorne wornen. 

7.3 Strengths of Utilizing the Feminist Participatory Research Model 

The overall underlying strength of utilizing a feminist participatory 

approach to this research was based on information sharing. This element of 

the research process proved particularly useful in relation to providing valuable 

information and insights into the cultural factors regarding a taboo or sensitive 

subject. In terms of the information required for the evaluation study, information 

sharing was also very effective for the purpose of obtaining data which was not 

recorded or documented. This ability to share information between myself and 

the cornmunity occurred in a positive manner for two reasons: (1) a participatory 

approach provides the opportunity to build trust; and (2) this approach allowed 

me to work with the support of the staff and trustees for the duration of this 

study. 

My time spent working at the office was very significant with regards to the 

issue of building trust. Similar to Reinharz's observations with respect to the 

idea that the researcher is also being observed, being seen at the office on a 



daily basis provided the staff with the opportunity to observe me. Being at the 

office also provided me with the opportunity to work closely with them and to 

discuss my activities with them, including the findings of the research as they 

occurred. In so doing, 1 was able to build a positive working relationship with 

most of the staff members. As a result, I was able to obtain information and 

insights which have proved useful and effective with regards to both the 

evaluation study and this study. Additionally, 1 received positive support and 

cooperation from the staff and trustee members which allowed me to continue 

my work in the most collaborative manner possible. 

Although the idea of "being seen" at the office and discussing my daily 

activities with the staff may appear insignificant, it was not. By maintaining open 

and direct lines of communication 1 was able to complete the research the 

community had initiated. As feminist participatory researchers, we cannot 

assume that working with a grassroots feminist organization entitles us to 

cooperation and collaboration. The following briefly describes a situation that 

occurred while 1 was working with WAR which provides an example of how 

cooperation and collaboration can be significantly Iimited when there is a lack of 

communication between the researcher and the community. 

At the time of my arrivai, WAR had secured funding for a simultaneous 

research study to be conducted by two WAR members. Although this study was 

described as being "participatory", a severe lack of communication between the 

two researchers and the remaining staff members resulted in a lack of trust and 

information sharing within the organization with respect to their study. As a 



result, there was limited cooperation and collaboration in terms of supporting the 

research which in turn decreased the perceived value of the study. 

In addition to building trust and providing a capacity for information 

sharing, a participatory approach also provided staff and trustee members to 

speak on issues together in a positive environment as was evidenced by the 

group discussion regarding the recommendations. Until then, staff and trustees 

had never considered or discussed organizational issues jointly. As a result of 

this meeting, staff and trustee members created a new level of knowledge and 

understanding and were provided the opportunity to decide on a collective 

course of action in order to develop their own solutions to these issues. 

These two examples provide evidence that the strength of the 

participatory approach involves open and direct communication. This in turn 

builds trust and creates an atmosphere which is conducive to building 

cooperation and collaboration between the researcher and the community. 

7.4 Recommendations 

The discussion concerning the strengths and weaknesses of using a 

feminist participatory mode1 when researching sexual violence in a cross-cultural 

setting provides some indications for future directions and further inquiry. As 

such, the following recommendations are outlined as follows: 



(1) The feminist participatory research mode1 requires a framework for 
assessing the "participatory" aspect of the model. 

This model is a good model which is suitable for researching sensitive 

subjects in a cross-cultural seffing. ln particular, the ferninist aspect of the model 

is compatible with issues such as power and equity, idea of male supremacy and 

patriarchy in relation to rape and sexual abuse. Similarly, it is a good evaluation 

model because it allows for a diversity of voices to be heard. However, in her 

framework, Maguire specifically outlines how to assess gender or women in a 

project, but she neglects to focus on how to assess "participation". The addition 

of a "participation" assessment framework may draw out some of the issues 

pertaining to collaboration and/or cooperation among and between women. 

(2) Feminist researchers need to re-thinklre-visit ideas regarding power and 
control within the feminist literature: women are not absolved from 
power issues. 

When using the feminist participatory research model, researchers should not 

assume that women are inherently 'cooperative' and 'collaborative'. As such, it 

is important to consider the power structures and issues of equity within groups 

and organizations. By working from the assumption that women are not 

inherently collaborative or cooperative, feminist research and development 

projects for women may have outcomes which are in fact more relevant and 

therefore more beneficial. 

(3) It is recommended that intervention 1 prevention programs for sexual 
abuse are designed to be accessible in relation to the cultural values of 
within a specific context as well as being financially accessible. 

In order to be effective, intervention and/or prevention programs should be 

culturally accessible to women. Findings from this study demonstrate that both 



surveys and interview processes were culturally acceptable and appropriate. 

However, focus groups were considered to be inappropriate. As a result, self- 

help support groups may not be culturally accessible to women. As planners, it 

is important to consider the traditional and cultural values if programs are to be 

both successful and effective. 

7.5 Final Remarks 

An expressed lack of qualitative information regarding sexual violence 

against women in developing countries, including the intervention I prevention 

prograrns designed to assist thern, provided the purpose for this study. The 

objectives of the study were to: 

(1) To determine the most appropriate research model for conducting evaluation 
research concerning a sensitive su bject in a cross-cultu ral setting ; 

(2) To gain an in-depth understanding of research models predominantly used 
when researching sexual violence; 

(3) To identiw which methods of inquiry within the selected research rnodel elicit 
information when collecting data from survivors of rape and sexual abuse; 

(4) To identify the strengths and weaknesses of the selected research model 
when conducting evaluation research concerning a sensitive subject in a 
cross-cultural setting 

An evaluation of a local rape crisis centre in Botswana provided the research 

setting. The feminist participatory research strategy was implemented in order to 

provide information on the effectiveness of using this model and methods of data 

collection when researching a sensitive subject in a cross-cultural context. 

In the final analysis, it appears that, overall, a feminist participatory 

approach is a good approach to conducting evaluations in cross-cultural settings. 



Working in consultation and collaboration with comrnunities provides researchers 

with valuable information and insights with regards to the research and research 

process. Further, in terms of methodology, the feminist participatory model 

encourages a naturalistic approach which is sensitive to specific contexts in real- 

world situations. 

The limitations of this model which emerged in this study, however. 

cannot be ignored. Active participation within the participatory process was a 

challenging element within this study. Organizations in developing countries are 

often severeiy limited in their resources, including human resources and time. 

As a result, "participatory" research will rnost likely continue to be directed by 

researchers since the research project itself is often their only job. Further, 

organizational structures are also limitations to participatory research processes 

since the distribution of power within organizations can actually work against the 

participation process. 

Another important limitation iç the issue of researching sensitive subjects. 

Sensitive subjects are bound within their cultural values. It is important for 

feminist researchers in general, and feminist participatory researchers in 

particular, to keep in rnind that although it provides a good starting point, feminist 

participatory research does not have the innate power or ability to transcend the 

cultural barriers surrounding sensitive subjects. Succinctly stated, in relation to 

researching sensitive subjects, there are cultural barriers to the notion of 

"sisterhood" which the feminist aspect of this participatory model rnust take into 

consideration. 



These limitations are important considerations for planners when 

reviewing and seiecting research methodologies. There are some very realistic 

challenges and barriers to practicing "participatory research" which the literature 

tends to ignore. Organizational structures found within organizations, 

communities, etc. is one such barrier. As such, conducting a thorough 

organizational analysis is perhaps the best place to start when considering a 

participatory rnethodology. As a result, researchers would be able to observe 

and gauge whether or not the organizational and/or community environment is 

conducive to a participatory process. 

As a planning tool, however, the feminist participatory model contributes 

to the field of sexual violence by adding a qualitative dimension to the available 

research methodologies. Although there are limitations when irnplementing this 

model, it's naturalistic and qualitative nature compliments the quantitative data 

and allows planners to make informed decisions. 
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