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Edmonton

800-809-5066

Brampton

800-668-9065

Calgary

866-809-6653

Winnipeg

866-548-1866

Montreal

800-990-7919

Canada Inc.

We offer visits to local arborists. Call Alan Sheldrick at 416-433-7372 or
email alan.sheldrick@vermeercanada.com. Call now to book your appointment.

VERMEER IS ON THE ROAD. WE’LL COME TO YOU!

Saskatoon

800-809-5066

Grande Prairie

800-809-5066

Friday, May 8, 7:30 am to 4:00 pm
Bronte Creek Provincial Park

Bring your own hard hat and safety glasses and join us
for an arboricultural training session with John Ransom
(morning and afternoon session). Sherrill arborist supplies
will be on sale all day as well as live equipment demos
and giveaway draws. There is a $10 event fee with all
proceeds donated to Tree Fund Canada. Pre-register by
April 24 for a chance to win a $100 Vermeer gift
certificate (note that you must be present to win!).

RSVP to Monica Hainey by April 24.
1-800-668-9065 ext. 247

Monica.Hainey@vermeercanada.com

ENJOY QUALITY, VALUE,
& PEACE OF MIND.

Visit www.vermeercanada.com to browse our
wide selection of new & pre-owned equipment.

NEW
Blade Sharpening
Prices! Give us a

Call Today.
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Business Sense: Examining Risk Management

Bottom Line: Professional Tree Valuations

New Horizons: Colleen MacDonald Moves North

Canadian TREE Fund: Planning for Summer Events

ISAO New & Supporting Members – Many Thanks!

It’s an early spring again. Regular Ontario Arborist
freelancer Pat Kerr returns to the climate change issue
and examines its impact on our trees – particularly with
respect to bud break – a phenomena controlled largely
by temperature. See pages 12-17.

Main Feature: Dare We Celebrate?

12
“A Celebration of Trees” was had by
all February 11-13 in London. View
pages 22-26 for event coverage.
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ISAO’s next big event will be
held Sept. 12 in Hamilton.
Hope to see you at the Ontario
Tree Climbing Championship!

Citizen Education & Training
Founded in 1996, LEAF is working hard at the community
level to improve our urban forest. Read pages 37-38 for
a prime example of your donations to the Canadian TREE
Fund at work in Ontario.
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President’s Address Steven Mann

Look Forward to New Initiatives

B
We are committed to significant communication and
educational investments to better serve all our members.

etween environmental and eco-
nomic perils, it seems like we’ve
constantly been bombarded with
bad news over the past year. When
contemplating just how bad things

could actually get, I suddenly realized how
lucky we are. This was made especially
clear at the conclusion of our 60th Annual
Educational Conference and Trade Show
held in February in London, Ontario. I
couldn’t get over how positive the entire
mood of the conference was. I chalked it
up to our general demeanor as professional
arborists. I’m sticking to that, but I also
could see that we really have nothing that
earth shattering to worry about.

Just think about it for a moment. We
are positioned in an environmentally con-
scious industry, an issue which is on the
top of the general public’s priority list.
After experiencing unprecedented growth
and development over the past 10 years,
our services will be in increasing demand
as our feature trees continue to react to a
myriad of pressures. Like many govern-

ments, ours is looking at even more infra-
structure type projects to kick start the
economy over the next two to three years.
This will impact many of our members.

When I examine our association and
how strong we are as a chapter, it brings
peace of mind. We are in the best state we
have ever been financially. ISA’s trust in
our chapter has allowed us to take over
book and merchandise sales nationally.
Our board is comprised of tested and sea-
soned industry professionals with the work
ethic and experience to lead us through the
challenges we are certain to face. A spe-
cial welcome should go to our two newest
directors, Heidi Breen and Laura Catalano,
who are sure to hit the ground running with
these same qualities.

2009 ISAO Board. Back row left to right: John Ransom,
Steve Mann (President)  Rory Quigley, Mike Nash (Treas-
urer), Andrew Hordyk, Murray Potts (Past President),
and Jake Zink (Vice-President). Front row L to R;  Linda
Hawkins (President Elect), Colleen MacDonald, Heidi
Breen, and Laura Catalano.
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Our company has established a solid reputation and customer base, built on quality
work and good service. Based in Thornhill, Ontario, Cohen & Master services

Markham, Richmond Hill, North York and downtown Toronto. We are poised for
growth and are seeking committed arborists for full-time employment in our company.

POSITIONS AVAILABLE
Arborist Climbers • Ground Support • Pest Control Technicians

Employer’s Commitment
Respect for all employees • Health benefits package & vacation pay

A safe work environment with proper equipment
Opportunity to develop and grow with the company

Qualifications & Experience
Minimum 1 year work experience in arboriculture and/or training in an

arborist diploma program • Experienced in the safe and efficient operation
with the tools of the trade (chainsaws, wood chippers, rigging systems, etc.)
A valid G driver’s license (DZ an asset) • ISA certified or equivalent an asset

First Aid/CPR an asset • Team player • Commitment to safety
Professionalism

Please phone our office directly, 416-932-0622, for more information and to
arrange for an interview. In addition, please fax your resume to 416-932-1701.

“Welcome to our newest
directors, Heidi Breen and
Laura Catalano, two great
additions to our team.”

TAMARACK TREE SERVICE
Tamarack Tree Service, a Utility
Vegetation Maintenance Company in
northern New York, is expanding
operations for Utility Line Clearance
in Ontario. Opportunities exist for
general foreman, crew leaders and
ground people who possess the
necessary experience and
qualifications.

Employment Opportunities

If you meet the qualifications necessary for any of the above positions,
contact Matt Randi at 613-213-4771, mrandi@tamarackforestry.com.

Tamarack Tree Care is also expanding operations for Utility Line
Clearance in all provinces and will require the experience and knowledge
of a regional manager. This person would be required to manage multiple
operations throughout the provinces and solicit/market new accounts.

CROSS CANADA OPPORTUNITIES

Our members are committed to the
association as evident by their signifi-
cant financial investment as well as time
spent updating and continuing their
education. I think I am the most appre-
ciative to have the opportunity to lead
this group, as it will be a real pleasure
working with all of you. As our key-
note presenter Mike Rayburn stated at
the conference banquet “What if & Why
not.” Look forward to several new ini-
tiatives from our directorship with this

Would you like to have your name
and company listed in our “Find
an Arborist” online directory?
Simply visit www.isaontario.com
and submit the necessary form.
How much easier can it be to get
free advertising?

Free Advertising

FOR ISAO ARBORISTS

motto in mind. We are committed to
significant investments in website up-
grades to better serve our members. We
will increase the amount of educational
experiences available to all of our mem-
bership (not just owners and managers)
at future seminars and conferences. We
are committed to increasing our pro-
file with the general public and like in-
dustries through strategic marketing
and partnerships.

We plan to complete all of this with-
out increasing the costs to you, our
membership. We can only do this with
your continued support and feedback.
I hope that you too see how very fortu-
nate we are – and that we all have a lot
to be thankful for. I appreciate the op-
portunity to work with you in future
endeavours. On behalf of the board of
directors, I wish you all the best in your
health, happiness and professional de-
velopment in 2009. ♦
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BITS & CHIPS ISAO Notices

Next Ad Deadline
APRIL 27, 2009

The Ontario Arborist is the leading tree
care publication in the province. Each
issue is distributed to over 650 tree
care professionals. We offer a print/
web advertising combo for advertis-
ers posting employment listings. Add
$50 to the price of any Ontario
Arborist ad and display your ad on
our popular website for two months.
Contact Joy Black at 519-371-6818,
joy@npc-solutions.com for details.

Volunteers Needed to Monitor EAB-
Killing Wasps

The CFIA Cerceris Project is seeking
volunteer wasp-watchers in a move to suc-
cessfully manage and mitigate the emer-
ald ash borer (EAB), an invasive pest
species which requires early detection
tools to prevent serious damage.

Monitoring is as easy as watching
wasps as they return to their nests with this
beetle prey. It has been shown that by sim-
ply observing the ground-nesting wasp,
Cerceris fumipennis, as she provisions her
nests, it is possible to quickly identify the
presence of an EAB infestation.

naturally established wasp colonies. While
these wasps have proven themselves
unique in their ability to find EAB infes-
tations, most of the province’s natural
colonies remain undiscovered and
underutilized. They represent a pre-exist-
ing, currently operating, survey tool that
simply needed to be found and observed.

During previous 2006-2008 field sea-
sons in Ontario, the focus was on observ-
ing wasp behaviour and development of
mobile colonies. Many C. fumipennis
colonies have been discovered but no for-
mal attempt has been made to systemati-
cally search for colonies across southern

impressive surveillance network to locate
over 90 New England colonies in just two
weeks. Referred to as wasp watchers, the
participants both searched for and moni-
tored C. fumipennis colonies.

In Ontario, volunteers and public staff
would be informed, trained and helped to
scour their local areas for colonies. In ad-
dition to contacting Ontarians through
Park tabloids, print media and cottage as-
sociations, we will be concentrating much
of our efforts on: naturalist clubs, forest
health technicians within OMNR, stu-
dents, the natural education staff at fed-
eral and provincial parks, and conservation
authorities.

As colonies are discovered and re-
ported, devoted members within the pro-
gram will adopt a local colony and be
assisted to periodically monitor the sites
through the summer months. For a volun-
teer or public staff member this may en-
tail spending approximately an hour a

Current Canadian Food Inspection
Agency (CFIA) research is to enhance the
practicality of using C. fumipennis to
monitor for EAB by testing mobile C.
fumipennis nests. Wasps can then be moved
into areas of expected infestation where
there are no known in-situ native wasp colo-
nies. During these trials, the mobile wasp
nests will be compared to the standard pas-
sive EAB monitoring tools, trap-trees and
prism-traps.

In addition to the comparison trial work,
we would like to begin using Ontario’s

Ontario. Of the 19 known wasp colonies
in Ontario, only three are closely moni-
tored: Bronte Creek Provincial Park,
Woodland Trails Scout Camp and Broad-
way Park in Windsor. We are sorely in need
of extra sets of eyes to both search for the
colonies and monitor prey species at the
known sites across this province.

Work in New England with public staff
and volunteers provides the model we wish
to expand on in Ontario. Support from
naturalist clubs, individual volunteers, stu-
dents and informed public staff enabled an

“A native ground-nesting wasp, C. fumipennis, preys on
adult emerald ash borers (and related native beetles) and
carries them, paralyzed, back to its burrow and stores
them underground as food for the wasp’s larva.”
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week at their adopted colony, counting the number of active
nests, taking a collection of prey, and watching out for EAB
among them. Our Cerceris Outreach Technician would work
to empower and assist this colony monitoring. In addition to
monitoring for EAB, the Ontario wasp watchers will be gath-
ering valuable data regarding Ontario’s C. fumipennis and
buprestid fauna. The technician would integrate this back into
entomological databases at the University of Guelph, CFIA,
MNR’s Natural Heritage Information Centre, and the Cana-
dian National Collection [entomology].

Developed for those in the green industry who wish to learn
about pest management, this manual discusses the impor-
tance of pests and pest management in the landscape. An
informational, easy-to-read format provides a broad scope
of biotic and abiotic causal agents and the problems they
may create. Designed to educate, the methods for diagnos-
ing, monitoring, and managing pest problems are discussed
in an applicable, straightforward style. The text is illustrated
with a series of full-color photos that provide relevant visuals
of the topics discussed (©2009, softcover, 89 pp., full-col-
our photos, appendices, index).

The ISAO Bookstore
PEST MANAGEMENT IN THE LANDSCAPE (#O2039)

ISA Member Price: $40.43 • Retail: $49.88 (+ gst & shipping)

Contact Sue at the ISA Ontario office to order!

By Christopher J. Luley

Please pass along our website address www.cerceris.info
to individuals who you think might be interested in the project.
If desired, we have a 20 minute Powerpoint update on our
actions against EAB infestation and the forward planning
benefits of citizen scientists knowing just what beetles are
where in Ontario. This presentation has been used across the
United States and Ontario. Contact Tone Careless, Volunteer
Co-ordinator, Wasp-Watchers CFIA Cerceris Project, 416-
482-6079, a.careless@utoronto.ca. For more information and
project updates, visit www.cerceris.info.  ♦
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C. fumipennis (green wasp) dropping an EAB in its burrow.
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From ISA International Anne Jerutka, ISA

Certification Logos: Use Them; Don’t Abuse Them!

Who gets to use the logo?
The ISA Certification logos are regis-

tered trademarks and the use is restricted to
individuals who have met the requirements
to use the credential. The individual has to
have met the requirements to apply and then
pass the certification exam in its entirety.

Why display the logo?
The consumer is becoming more edu-

cated and they are demanding a way to
make better choices when they are look-
ing for professional services like tree care.
Naturally, as certification programs be-
come successful, more and more organi-
zations will want to become involved in
the credential process. Using the ISA cer-
tification logo to set you apart from all
other professionals in the arboricultural

There are many questions that arise when using the logo and how to advertise correctly. Strict rules and guidelines have
been put in place to protect you and let you use and wear the emblem proudly. The certification logos represent knowl-
edge and competency in the field of arboriculture and let you set yourself apart from others in a competitive profession.
Below are frequently asked questions that will address the most important points to remember when advertising or report-
ing improper usage.

field lets the consumer have an easier time
choosing a qualified arborist to hire. The
ISA certification logo and trademark stand
out and your knowledge is backed by the
International Society of Arboriculture. We
require ongoing education to stay in good
standing and that shows dedication and
love for the profession.

How to display the logo?
There are many options to advertise us-

ing the ISA certification registered trade-
mark and/or word mark “ISA Certified
Arborist.” The most popular advertisements
are business cards, letterheads, apparel,
yellow page ads, web sites and truck de-
cals. It is your personal preference where
you like to display your credential as long
as you follow the guidelines below.

What are important things to remem-
ber when using the logo?

The most important thing to remember
when using the logo is to include your
name and certification ID number. Only
an ISA certified arborist receives a certifi-
cation ID number after they have passed
the ISA exam and it is as essential as a
driver’s license number when it comes to
an individual’s arboricultural background.
ISA offers an ISA Branding and Style
Guide that gets sent out with the certifi-
cates that explains everything that you and
your printer need to know. It clearly shows
the usage options and examples of uses in
the public. If you would like a copy con-
tact us or you may print it from the ISA
website under ‘Certification Announce-
ment’ section.

MUNICIPAL
SPECIALIST
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Arborist Representative • IPM Technician

(Pest Control) • Crew Supervisor

Climber • IPM Technician (Pest Control)

Administrative Assistant • Climber

Arborist Representative • Administrative

Assistant • Arborist Representative

IPM Technician (Pest Control)

Call today for a free brochure, Careers with
Bartlett Tree Experts. Learn about the full
range of rewarding career paths with the

industry leader in tree care.

Simply call Frank Bombardier
at 416.631.8111, email

fbombardier@bartlett.com or visit our
website, www.bartlett.com.

How do you get a copy of the logo?
For a newly ISA certified arborist, you

will receive the designation of ISA certi-
fied arborist and will be sent a certificate,
ID card, advertising logo sheet, hard-hat
decal and a patch. Already ISA certified
individuals would just have to contact our
office and verify their certification infor-
mation before obtaining the logo. If you
are looking for electronic copies of the
logo for your printer or personal use you
can contact us directly at cert@isa-
arbor.com or 888-ISA-TREE

What NOT to do with your logo.
Please remember that ISA certification

is the credential of an individual who has
passed the exam, not the company or em-
ployer. Non-ISA certified personnel are
not permitted to wear the logo on uniforms
or shirts. Company owners that are not
certified, but employ an ISA certified
arborist, may not claim to be ISA certified
arborists and may not use the logo on their
personal business cards. The use of the ISA
certified arborist logos and the words “ISA
Certified Arborist” are also not permitted
on company vehicles or other advertise-
ments without the names and certification
ID numbers of those employees certified
by ISA. Failure to follow these guidelines
will be considered a violation of trademark
law.

How do you spot a perpetrator?
If you come across a flyer, advertise-

ment, or anything else implying that some-
one is certified and you believe that they
are not, contact the ISA or start by run-
ning their name through the ISA website
under “Verify a Certification.” If you no-
tice someone using the ISA certification
logo without the name and certification ID
number of the designated arborist then
please report it to the ISA so we can fol-
low up. Please know that some people may
opt not to be listed but you can call or email
us for verification.

How do you go about reporting some-
one who is dishonestly claiming to be
“certified” or misusing the ISA logo?

As the ISA certifications are growing
and the credential is becoming more of an
asset to the individual, so are the reasons
to illegally use them to reap the benefits.

ISA has a specific staff member who is in
charge of investigating false advertisement
and logo misuse. A claim form is avail-
able on the ‘Certification Announcement’
page on the website. We require proof that
the ISA logo and/or words “Certified
Arborist” were used so we are able to con-
tact the individual or company with the
violation of our trademark. You can send
in any type of advertisement with the in-
criminating information. You are not re-
quired to leave a name and we respect
your choice to stay anonymous.

What actions does the ISA take when
a claim is turned in?

First and foremost, we follow up on the
claim to verify that it is legit and indeed a
violation of our policy. We go through ISA
records to make sure that we have valid
information to back our accusations and
proceed with the first notice, a cease and
desist letter. The individual or company is
given 10 business days to make contact in
regards to the violation. This is when the
information you provided becomes impor-
tant; we send a copy of the information
along with the cease and desist letter to
show proof of the misrepresentation. If no
response is received, a second notice is sent
letting the recipient know that legal advice
is rendered and that it is their last chance
to resolve the matter without getting our
attorney involved. Last but not least, we
turn the claim over to ISA’s attorney.

Contact ISA for more information on
logo use and misuse.
Anne Jerutka
Certification Coordinator,
Compliance & Promotions
Phone: (217)355-9411 Ext: 207
Fax: (217) 531-2859
ajerutka@isa-arbor.com

If you would like to stay anonymous,
please send information to:
International Society of Arboriculture
Attn: Anne Jerutka
P.O. Box 3129
Champaign, IL 61826-3129

ISA appreciates your support in uphold-
ing the integrity of this organization and
the profession.
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ur international association is
changing – for the better. At
their spring meeting, ISA’s
board will tackle many issues
that will significantly impact

Production Coordinator
•  Must have previous management experience

•  Certified Arborist an asset

•  Must be responsible, hardworking, willing to learn, a team player and reliable

•  Competitive Wages - Rate of pay dependant on experience and skill level

•  Responsible to:

o  Schedule daily tree and plant health care work

o  Manage tree crews including personnel schedules, site visits, etc.

o  Manage the Health & Safety program

o  Schedule and manage equipment/vehicle maintenance

o  Communicate with customers after each job to ensure satisfaction

o  Assist with tree production crews where necessary

o  Assist with sales person where necessary

Career Opportunities

Arborwood Tree Service Inc.

Established tree care company in the
Hamilton/Niagara region is looking for:

To provide superior, high quality and valued customer service while ensuring safety, integrity,
profitability and maintaining a pragmatic, well-balanced work-life environment.

Our Mission Statement

Also accepting applications for: Climber (Production Arborist) & Plant Health Care Technician
•  Must have minimum 1 year experience in the field

•  Proficient in tree climbing and safe operation of chainsaws, chippers and stumper

•  Pesticide Applicator License an asset; Certified Arborist an asset

•  Bucket-Truck operator an asset

•  Must be responsible, hardworking, willing to learn, a team player and reliable

•  Competitive Wages - Rate of pay dependant on experience and skill level

Assets: D or DZ License  •  Clean Driver’s Record  •  First Aid Training

Please contact Amanda at 1-888-721-8882 or 905-957-5663 to set up an interview.
Or fax/email your resume to 905-957-0869 or info@arborwood.ca.

Sales Person for General Tree Care & Plant Health Care
•  Minimum 1 year experience in the arboriculture industry required

•  Certified Arborist an asset; must be working towards this designation

•  Responsible to provide estimates, negotiate contracts and assist in preparing bids

•  Must be able to communicate well with team members as well as customers

•  Able to complete arborist reports and provide written consultations

•  Must be responsible, hardworking, willing to learn, a team player and reliable

•  Competitive Wages - Rate of pay dependant on experience and skill level

SEE OUR AD
online for more

DETAILS!

International News
Alastair Fyfe

Ontario Bids

O
for 2014...

their future direction. At the time of
writing however, a lot of what I allude
to hasn’t yet been decided on so it is
difficult to comment further. Stay tuned
for details.

Bringing International to Ontario
Another item of interest is that ISA

Ontario has bid on the 2014 Conference
and appears to be given serious con-
sideration for that year or for 2013. I
know these dates seem far off, but
should this bid go Ontario’s way, there
will be a huge need for volunteers both
prior to and during the conference. In
fact, work would start immediately
upon notification and there would be
many areas of expertise that would need
to be tapped. Be ready for the call, as
should this come to pass, no stone will
be left unturned in recruiting members.

Rhode Island 2009
Rhode Island is an easy drive from

most Ontario locations. It is only an
hour from Boston, an hour from Cape
Cod, and there are many attractions
right in the state itself. Attending this
year’s international conference would
be an ideal way to combine business
and a family vacation. While basic in-
formation is available on the website
now, by the time you read this or shortly
thereafter full registration packages will
be available at www.isa-arbor.com.

If you have any questions or con-
cerns regarding the international board,
I am available to answer any questions
(or try to!). Drop me an e-mail at
afyfe@allanfyfe.com.  ♦
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re you one of the tree care pro-
fession’s “true professionals?”
Do you know someone who is?
If so, you are encouraged to en-
ter the ISA True Professionals of

ISA Searching for “True Professionals of Arboriculture”

Entries Accepted Through to May 31, 2009

A
Arboriculture initiative, which will hon-
our ISA members who demonstrate the
truly professional manner in which today’s
arborists do their work.

“ISA’s highly-skilled members are
practicing the profession at a remarkable
level, in ways that ensure the safe and ef-
fective care of our world’s trees – and help
people to understand the importance of
trees and the necessity for their proper
care,” said Jim Skiera, Executive Director
of ISA. “We want to honour those ISA
members who advance our profession
through education, communication and
outreach.”

“ISA is dedicated to making arboricul-
ture better by teaching people about trees
and why they need professional care,” he
continued. “We created this initiative to
recognize our ambassadors, celebrate their
efforts, and learn from them.”

An independent panel of leaders from
the tree care industry and business com-
munity will select the winners, who may
be contacted for more information. Win-
ners will receive recognition in their home-
town newspaper and acclaim as role
models for other tree care professionals.

“Our judges will look for those who do
an especially good job of working with
clients of all types, of inspiring their trust
and putting the profession in the best
light,” explained Skiera. “We also believe
there is a place for the managers of tree
care companies and others who excel at
talking with their customers about proper
tree care to apply.”

Winning companies will also be fea-
tured in case studies that will be publicized
in the Arborist News and on the ISA
website. They will be able to use the rec-
ognition in their marketing and recruiting
efforts. Winners will be contacted in early
July 2009 and invited to attend an an-

nouncement ceremony at the 2009 ISA
Conference in Providence, Rhode Island.

Those interested in entering themselves
or another person in the recognition pro-
gram can find an entry form on www.isa-
arbor.com and www.treesaregood.org. The
entry form will require no more than 30

EXPERIENCED CLIMBERS REQUIRED
Treescape Certified Arborists is a well established company serving Peterborough
and the Kawartha Lakes. We service all facets of the tree care industry and
specialize in tree preservation and hazardous removals.  We are presently seeking:

P.O. Box 1000
Ennismore, Ontario  K0L 1T0
Fax: 705-876-6600
E-mail: info@treescapecanada.ca

Urban Forester ($15 to $18/hour)
Trained in Urban Forestry program (or in progress) • Minimum 1 year of industry experience
• Valid Class G license with a clean driver abstract.

Climber / Arborist ($15 to $20/hour)
Trained in Arborist Diploma program (or in progress) • Minimum 1 year climbing experience
• promotion to Supervisory role available for the right individual.

Lead Climber / Arborist ($17 to $23/hour)
Trained in Arborist Diploma program • Minimum 3 years climbing/Arborist experience •
solid working knowledge of Plant Health Care • Arborist certification and valid D license
an asset • opportunity to transition into a sales/management position for the right individual.

For additional qualifications and information, visit our full-length job listing at
www.isaontario.com. Treescape is “Rooted in Excellence” and our success is based
on our dedication to improving our collective skill sets and learning new practices.
We are seeking individuals who share the same desire and dedication to succeed.
Please forward a resume with a cover letter to:

minutes to complete for most people. En-
tries must be submitted by May 31 to be
considered.  ♦

Let’s further Ontario’s reputation as one
of ISA’s leading chapters. Nominate one
of our members!
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MORE ON

Climate
Change

MORE ON
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IT’S AN EARLY SPRING AGAIN... EXAMINING BUD BREAK
Dare We Celebrate?

Pat Kerr, An Original Ontario Arborist Feature Article, Adjacent Photo by Dan Kerr

echnically, bud break is when buds
open after winter dormancy reveal-
ing shoots of tender growth. The
phenomena is controlled largely
by temperature. Natural Resources

When we get that first break from the cold in mid-January, all the doom and gloom forecasted by climate change
specialists falls on deaf ears. As winter truly lets go and March blows into April, we still look forward to an early spring.
It is hard to care about the potential price we ‘could’ pay for the unseasonal warmth. After all, it is SPRING and winter is
over! But if the forecasts are right and we don’t start preparing for climate change impacts on our forests, we could be in
for a catastrophe. Let’s examine one harbinger of spring that is relatively easy to observe and measure – bud break.

Canada (NRCan) says, “The reaction is an
intricately balanced release of growth regu-
lators of varying types in buds (also in roots
as a result of increasing daytime tempera-
ture). A winter cold is required to prepare
the meristems, i.e. growing points, for this
occurrence.”

A study in Edmonton showed trembling
aspen are blooming 26 days earlier then
they did 100 years ago. In another study

started as far back as the 1950s, lilacs were
found to be leafing out and blooming on
average eight days earlier.

On the other side of the coin, yellow
birch is dying back in eastern Canada due
to late spring frosts. Here in Ontario, ac-
cording to an Ontario Forest Research In-
stitute (OFRI) newsletter, “In the spring
of 2007 in northeastern Ontario, huge ar-
eas of young conifers, both planted and
natural, experienced needle and bud dam-
age prior to bud break.” Species included
black spruce, white spruce, balsam fir,
jack pine, eastern white cedar and larch.
Whole tree mortality was more common

among small seedlings, especially those
in clear cut areas. Trees that were dam-
aged were generally under eight meters
tall and 20 years old. Mature overstory
trees were not affected.

Bring on the Heat
Complementing our national love of

spring, the Edmonton study on early as-
pen development is generally considered
wonderful news. “Biomass accretion” is
determined by the length of the growing
season. Earlier bud break means more
growth potential in a single year. At a time
when we need more big trees to reduce

e
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“A point that could be considered positive or negative de-
pending on your perspective is that hardiness zones are
shifting – but not uniformly. The eastern provinces are see-
ing the greatest shift but Ontario is also changing.”

the effects of climate change, knowing our
trees can grow faster is a bonus (and I’m
sure the logging industry won’t complain
either).

Another positive point to warmer win-
ters and earlier springs was documented
by Victor Lieffers, University of Alberta,
in 2001. He defines crown shyness as the
empty space between the crowns of trees
in fully stocked conifer stands. This
“space” is thought to be due to collisions
of the crowns during wind. Lieffers states
that the bending angle necessary to cause
50% twig breakage is decreased linearly
with decreasing temperatures for both
lodge pole pine and white spruce. He im-
plies that with warmer winters and earlier
springs, the tops of our mature evergreens
will be in better shape.

2 to 2.5 degrees latitude without increas-
ing cold damage. One degree of latitude
is equal to 69 miles or 111 km. Keeping in
mind the Great Lakes are a huge heat sink
and remembering Lu’s research was only
with white pine, there is a lot of room to
experiment with many species new to On-
tario.

Another point from NRCan: “Nature
tends to favour variation within a species.
Horticulture and silviculture tend to favour
uniformity – through mass propagation of
one supposedly ‘superior’ individual.” It
is an easy solution. Plant or purchase trees
grown from seed. It may take a little longer
then stem cutting, but up front costs are
lower and your plants will have the same
genetic variations and potential for survival
as seen in nature. Get it right with identi-

Maple syrup is more then a sweet
spring treat. Ontario’s maple syrup in-
dustry is valued at 11.2 million dollars
annually. Canada produces 85% of the
world’s production and the total has
doubled in the last two decades.

Sugar maple trees in most of On-
tario are in good shape for the 2009
tapping season due to sufficient mois-
ture levels in the summer of 2008. Lo-
calized gypsy moth and drought in
Essex and Kent are the exception.

Sap started flowing in early March
in the southwest, along Lake Ontario
and in Prince Edward County. Taps are
predicted to continue to run for five to
six weeks on average. This is an im-
provement to the threatened start to
the flow in February as early flow is
often low in sugar concentration mak-
ing the industry less profitable.

Sugar maple is vulnerable to acid
rain, fire and flood. Agriculture
Canada says “There could be changes
to the composition and geographical
distribution of maple sugar bushes.”
Predicted changes are potentially due
to extreme weather events and climate
change. Producers are encouraged to
plant conifers as a wind break around
woodlots. There is also the potential
for planting maple further north.

Raise a glass of syrup and toast
2009 – or pour it on your pancakes.
Looks like this year will produce an
excellent vintage.

Sweet Rewards
A MILLION DOLLAR INDUSTRY
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Gambling With Different Species
A point that could be considered posi-

tive or negative depending on your per-
spective is that hardiness zones are shifting
– but not uniformly. NRCan has maps on
their website. Visit http://atlas.nrcan.gc.ca.
The western provinces are seeing the great-
est shifts but Ontario is also changing.
How this will challenge our native species
remains to be seen. It is, however, an op-
portunity to try varieties once considered
too tender for Ontario. NRCan says, “The
best advice is to select a range of prov-
enances, i.e. intra-species biodiversity.
Also, select a range of species where pos-
sible. The conditions you consider [early
spring followed by late frost] are becom-
ing common and are similar to those of
New York State, Pennsylvania and other
points south. As far as climate change goes
(theoretically), the provenances in those
areas should be best adapted to the chal-
lenge.”

Pengxin Lu, Ontario Forest Research
Institute, did a cold hardiness study on
white pine in 2003. His conclusion was
that white pine seeds could potentially be
transferred northward within a distance of

cal genetics and you get an instant land-
scape. Get it wrong, the result is mass fail-
ure.

Impacts on Native Species
Parts of BC and Oregon have the po-

tential to not experience a sufficient “chill-
ing period.” It’s hard to sympathize.
Ontario’s snow birds in Florida certainly
aren’t upset to miss winter. But it is 180
degrees wrong for Canadian trees. Win-
ter’s chill is better for some trees and a
necessity for others. While it is OK in some
areas to experiment with more southerly
species, we can’t afford to lose our native
species.

In a joint study between Oregon and the
University of BC, Douglas fir seedlings
exposed to five-degree temperatures for 13
weeks (compared to those exposed to 7
and 9º C) produced significantly faster bud
break and had greater numbers of active
buds and weight of new growth. In a sec-
ond study, two year-old grafted Douglas
firs were exposed to mean winter tempera-
tures of 9 to 12º C. Most died.

David Weinstein is leading a Cornell
University study to investigate another
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potential climate change scenario. He is try-
ing to determine if pollinators and plants
are changing in sync. The problem is that
the temperature responses of plants are not
the same as those of insects. As long as tem-
peratures stayed fairly consistent year af-
ter year, small variations have not been
affecting the synchrony because both
pollinators and plants have evolved to re-
spond to small annual changes. However,
with temperatures increasing so rapidly,
small differences have started to play a role.

Weinstein is requesting that average
citizens collect data, in the same way in-
formation has been collected on birds and
lakes in Ontario for years, ensuring there
is a wide base for the study. As a sideline
of interest, the Canadian studies represent
some of the longest-term data collecting
sites in the world. Visit http://
www.naturewatch.ca/english/plantwatch
for details.

Last year, in Cornell University’s first
real season collecting bud break data, they
had almost 150 people making nearly 500
observations. Visit the Project Budbreak
website at http://budbreak.tc.cornell.edu/.

Weinstein is also collecting other his-
torical data sets on the timing of plant bud
break, flowering, etc. Two of which in-
clude a 20 year record from central New
York and an 80 year record from Wiscon-
sin. He hopes to soon make these avail-
able online.

Results from the bud break study aren’t
expected to start coming in for five to ten

years. Meanwhile, every farmer is well
aware that our native and domestic bees
are already in crisis causing numerous
challenges – but we don’t know if the is-
sues are accented by the arrival of earlier
springs. Weinstein comments, “We don’t
yet know which pollinators to focus on,
but the large declines in bee pollinator
populations that have been recorded are
of great concern. It’s not hard to imagine
that a change in timing of the availability
of pollen could be playing a role in their
population declines.” Five years is going
to be a long time for the orchard business
to wait for Weinstein’s results.

Weinstein adds, “We haven’t yet seen
conclusive proof that pollinators have been
affected, but Europeans have noted that
oak trees are beginning to form leaves sig-
nificantly before the insects emerge that
typically feed on these leaves when they
are young and tender. The result is that the
insect populations are greatly diminished,
which is a good thing for the oaks, but a
bad thing for bird populations that have
historically depended on the insects for
food. They have seen at least one bird
population greatly decreased because of
the changing conditions.”

More common earlier springs were also
documented by S.J. Colombo (OFRI) in
1998. He found evidence of increasing
earlier dates of bud break over the course
of this century at half the stations exam-
ined. Risk of frost damage at most stations
in the 1980s was usually greater than in

earlier periods. Weather data modeled for
climate warming of 5º C predicts bud burst
will occur two to four weeks sooner than
was the case during 1961 to 1980. Co-
lombo stated, “As the climate gradually
warms, frost risk is expected to fluctuate
upwards or downwards. A late frost after
a warm spell is the same as an early frost
in autumn.”

NRCan explains further: “In prepara-
tion for winter, plants essentially pump
water out of their interior plant cells (as
ice crystals in a cell will rupture the cell
walls) or exhibit an increase in the dis-
solved ions in cell contents (just the way
dissolved salt lowers the freezing point of
water). Once the weather warms up, this
adaptation is lost (water is moved back
inside the cells so they can function). At
this point, if a frost occurs, plants are un-
protected. Experiments show that dog-
wood stems, if adapted for cold, can
survive immersion in liquid nitrogen. If not
adapted, simple frost will cause cellular
disruption (frost bite).”

Mitigating Temperature Changes
Ontario Forest Research Institute re-

search scientist Rongzhou Man and sev-
eral colleagues looked at the cold hardiness
patterns of the conifer species that experi-
enced the bud and needle damage in 2007
(mentioned at the beginning of this arti-
cle). “The level of damage varied by spe-
cies, generally ranging from 70-100% for
needle morality, 20-30% for bud mortal-

Reducing Your Carbon Footprint One Step
at a Time: Let’s Report Our Success Stories
WE’D LIKE TO HEAR WHAT YOU ARE DOING FOR THE ENVIRONMENT

Canadians Meet the Challenge of
One Million Acts of Green!
In the November/December 2008 issue
of the Ontario Arborist, we reported on
the One Million Acts of Green (OMAoG)
initiative by CBC and Cisco. In early Feb-
ruary of this year, it was announced that
OMAoG reached its goal of 1,000,000
acts of green registered online at the
website www.onemillionactsofgreen.com.

Participants from coast-to-coast and
from all walks of life clearly embraced

the program, pushing the campaign to
its ultimate milestone in less than four
months. Elementary and high schools,
universities, municipalities, businesses
and even local coffee shops demonstrated
their commitment, challenged each other
to ‘go green’ and collectively achieved
the goal.

With the support and enthusiasm of
Canadians nationwide, One Million Acts
of Green is still going strong to see how
high Canadians can go!

Keep logging your green acts, chal-
lenge co-workers, friends and family.
With participants from over 50 countries,
challenge your friends from abroad to
meet Canada’s stellar results.

We welcome articles, short submissions
and photographs of what you are do-
ing personally or professionally to re-
duce your carbon footstep. Contact our
editor Joy Black at 519-371-6818,
joy@npc-solutions.com
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Planning For A Bright Future
We have a century of experience in building, operating
and maintaining Ontario’s electricity network using Power
Workers’ Union members. Hydro One is planning ahead
and investing in the system so that it can continue to de-
liver power to Ontario safely, reliably and responsibly. This
is an exciting time to join the Power Workers’ Union and
work for Hydro One Networks Inc.

The Power Workers’ Union supports the principles and
practices of diversity and encourages applications from
all qualified candidates. Visit us at www.pwu.ca.

Please forward your resume, including proof of qualifica-
tions to: Power Workers’ Union – Hiring Hall, 244 Eglinton
Avenue East, Toronto, ON M4P 1K2, Phone: 416-322-2455,
Fax: 416-481-7914 or electronically by going www.pwu.ca/
hiring-hall.php. Thank you for your interest. Only qualified
applicants will be contacted.

The Power Workers’ Union, the union of choice for the
vast majority of workers in Ontario’s power production and
delivery sector, requires individuals to work throughout
Ontario, supporting the Hydro One Provincial Line Clear-
ing Program. Candidates must have Ministry of Training
Colleges and Universities Utility Arborist 444B certifica-
tion. Equivalent experience and qualifications will be also
considered. We offer union rates ($36.19) per hour), plus
benefits, a retirement program and allowances.

UTILITY ARBORISTS / ELECTRICAL FORESTERS

COMPLETE TREE
SERVICE COMPANY

Come Join a Winning Team!

ARBORIST/TREE CLIMBER
•  knowledge and experience in all aspects of tree

care is a must
•  arborist certification is an asset but we are

willing to provide training to obtain it
•  must have valid driver’s license, class D an asset
•  excellent benefit and competitive wages based

on experience and training
•  includes pension, medical, dental, paid

vacation, bonuses and more

We are a well established, full service tree care com-
pany servicing the Hamilton/Burlington/Oakville area.
We work Monday to Friday and offer year round em-
ployment. Come work for a company that emphasizes
safety, offers on-going training and an opportunity for
advancement in the areas of management or sales.
We have the following positions available.

Send your detailed resume, in strict confidence, to:
COMPLETE TREE SERVICE COMPANY
Attention: Randy Hartmier
454 Carlisle Rd., P.O. Box 150, Carlisle, ON L0R 1H0
T: 905-689-8890 or 1-800-263-8312
F: 905-689-2371 E: randy@completetreeservice.com

Visit us at www.completetreeservice.com

AFTER HOURS MECHANIC/HANDYMAN
•  energetic, self-motivated person with good under-

standing of vehicle and equipment mechanics
•  knowledge and experience working with large/

small trucks and equipment is an asset
•  fair, competitive wage & part-time, flexible hours

PLANT HEALTH CARE/IPM TECHNICIAN
•  knowledge of disease and insect management is

an asset
•  monitor, diagnose and treat disease, insects,

physiological and cultural conditions
•  evaluate disease, insect and holistic control

measures which we have applied
•  evaluate and manage soil conditions
•  must have a valid driver’s license
•  must have good organizational skills
•  excellent benefit and competitive wages based

on experience and training
•  includes pension, medical, dental, paid vacation,

bonuses & more
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ity, and about 15% for whole tree mortal-
ity two years after the frost damage. If the
trend in climate change continues, with
trees starting growth earlier each year, the
frequency and possibly of the severity of
frost damage will likely increase. Wide-
spread damage will affect the productiv-
ity and health of the trees and the forests
they live in.” They recommend increasing
the use of alternative management ap-
proaches including the increased use of
shelterwood systems in these stands. The
environmental conditions under tree cano-
pies are less extreme, therefore providing
protection from frost damage.

This is a great idea for the boreal forest
but it isn’t a viable solution for much of
the urban forest. NRCan reports that the
species at greatest risk are those in hardi-
ness zones 6 and 7 – especially plants with
early bud break and early flowering like
magnolia, forsythia cultivators, pear and
pecan hickories. “What climate change
will do is select those individuals in a spe-
cies that are the most adapted to variation
– to early and late frosts.”

In an article published in Tree Physiol-
ogy 2007, Xavier Morin tries to explain
the problem. “Freezing events may cause
stress or injury to plants… from the cell
to the whole organism… Tree species sub-
jected to low temperatures, as can occur
at high elevations in the tropics, have de-
veloped mechanisms to cope with such

which is associated with frost hardiness.
The real culprit in most of these spring
thaw/frost cycles causing damage to trees
is the thaw causing them to physiologically
activate and lose their frost hardiness by
activating metabolism (of many biochemi-
cal processes). This starts the process of
breaking down the accumulated sucrose in
the tissues making them more susceptible
to freezing damage. However, sugar con-
centration is just one of many factors de-
termining frost hardiness in trees.”

Rongzhou Man said, “Trees always go
through the seasonal cycle with the high-
est carbohydrate levels in the fall at the end
of the growing season and the lowest lev-
els in late spring and early summer at the
beginning of growing season. In winter,
starch is converted to sugar and other solu-
ble carbohydrates to increase cold hardi-
ness. However, the change in starch and
soluble carbohydrates does not explain all
the seasonal variations of plant cold hardi-
ness. In addition, there is no reason why
carbohydrate level in the winter of 2007
was lower than normal.” (Referring to the
boreal forest die back in 2007.)

The direct cause of the tree die back in
2007 was found to be simply “earlier-than-
normal loss of cold hardiness in warm
spring, followed by a severe late spring
frost with night temperatures down to -8
and –9º C.”

The winter die back of yellow birch in
eastern Canada is likely due to these same
problems. NRCan says cold hardiness of
the birch is decreased because the xylem
is breaking down during mid-winter thaws.
This makes it difficult for water to pass
from the root to the branches. It isn’t a new
problem. It is just occurring more often in
native species once considered hardy – not
just in tender introduced species.

Bottom line is that spring is coming ear-
lier. The rules we lived by in the past aren’t
changing, but our climate is. We have to
look at each species with a new apprecia-
tion for its bud break and the length of win-
ter chill. Some trees are going to be just
fine, others will need a shelterbelt or extra
mulch, while some will simply not survive.
Determining the difference is the profes-
sional arborist’s new job and it will be done
one experiment at a time. The experts don’t
have all the answers – yet.  ♦

stresses.” These mechanisms are in two
classes. The first is avoidance of intracel-
lular ice formation and the second is tol-
erance of extra cellular formation and the
resulting cell dehydration.

The results showed that variation in cold
hardiness in European oaks was related
directly to variations in the concentration
of soluble carbohydrates and that the rela-
tionship was driven by temperature. “Al-
though cold hardiness varied significantly
among species at all dates, it varied among
populations only during the early and late
hardening periods… A warmer climate
usually leads to delayed leaf senescence
and earlier bud burst so that in fall and
spring, southern populations should ex-
hibit lower cold hardiness then northern
populations.”

Tom Noland, OFRI, agrees with this in
principle but adds: “Research is needed to
examine the cold hardiness of boreal tree
species with variation of temperatures in
winter, especially warm episodes. The
buildup of carbohydrates, particularly
soluble sugars, in tree tissues has been sug-
gested as a winter antifreeze for trees. Re-
search done at OFRI by Chris Glerum and
Young Tae Kim shows a buildup of cer-
tain soluble sugars in tree seedlings as they
become dormant and harden off in the fall.
The seasonal profile of soluble sugars (es-
pecially sucrose) in trees usually shows a
peak in concentration during the winter,
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RHUS TYPHINA IS AN UNDER-VALUED SPECIES
Staghorn Sumac

Dr. Peter Kevan, Environmental Biology, University of Guelph, Canadian TREE Fund Grant Recipient

he species owes its name to the
aforementioned velvety stout ter-
minal branches. They look like
stag’s antlers before the velvet is
shed. Unlike most deer (caribou

There tends to be so much sumac in our landscape that familiarity leads to oversight. Yet, look around – roadsides, old
fields and disturbed places are home to thickets of this small tree bearing its stout terminal twigs plush with velvet. In the
fall, the leaves turn bright scarlet and all winter long, the fruits make a ruddy splash of colour. It seems that the name
“sumac” derives from Arabic and that the Arabic word refers to the colour, even if of a different species. Often overlooked
because it is so common and because it is plant of weedy sites, staghorn sumac has lots to commend itself.

and reindeer are the exceptions), both male
and female plants sport velvety antler-like
branches. Yes, the plants generally come
in two sexes. The differences between the
sexes can be seen in early summer when
the plants bloom, and especially late in
summer through winter when only the fe-
male plants support the bright red, tight

and conical clusters of small fruits. The
approximate sizes of the clonal thickets
can be estimated by the sexual expression,
though there is no reason to suppose that
more than one clone of a given sex should
not grow mingled with, or alongside, an-
other of the same sex.

Rehabilitation & Landscape Agents
Staghorn sumac may be a weed to some,

but it is a boon to others. Because it grows
in disturbed sites, it is an important agent
of environmental rehabilitation. Sumacs

colonize road cuts, embankments, old
fields, rights of way, gravel pits – anywhere
the soil is poor and disturbed. The seeds
germinate readily after passing through the
alimentary tracts of birds. The young
plants grow rapidly and establish, becom-
ing well branched treelets (that is, mostly
with a single trunk rather than multiple
stems that characterize shrubs) that rarely
exceed 6 m in height and with trunks
around 10 cm in diameter.

Once established, they propagate them-
selves into thickets by their shallow, wide-
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spreading and suckering root system.
They bind the soil, contribute carbon
to soil rebuilding, allow other sun-in-
tolerant trees to establish in their shade,
provide wildlife habitat and food, and
die young to allow for the release and
growth of the longer-lived and larger
trees they have sheltered.

Yes, the same aggressive traits that
allows staghorn sumac to establish and
grow so vigorously can be a problem if
its thickets expand into places where
the treelets are not wanted, but its en-
vironmental worth outweighs its nui-
sance. In fact, staghorn sumac is
advocated as an ornamental. The
“cutleaf” sumac laciniata is a natural
variant of staghorn sumac and can be
used for visual effect. Its leaflets are
deeply dissected, but otherwise simi-
lar to those of the normal plant.

Staghorn sumac is as “tough as
nails,” drought hardy, makes a thick
privacy stand for property boundaries,
can be pruned for bordering, and is
underappreciated for its landscaping
and horticultural potential. Some land-
scapers remove all the branches except
those of the crowns and the resultant
form is said to resemble a palm. The
fall leaf colour is also much appreci-
ated, as are the clusters of fruits and
the birds that use them.

Basic Biology
The leaves of the usual type of

staghorn sumac are characteristically
large and pinnately compound (feather-
like). Each leaflet, bright green above
and silvery below, has a serrate (saw-
toothed) edge. Each leaf, with its mid-
and lateral- veins finely covered with
hairs may have up to 39 leaflets (always
an odd number because of the terminal
singleton) and reach half a metre long.
The leaves are characteristically com-
pound. When they are broken, they ex-
ude a pale milky sap. The leaves are
borne alternately on the branches be-
low the flowering structure (inflores-
cence).

The pale yellowish-green flowering
clusters of the male plants can reach
about 30 cm long. They are much big-
ger, by half again, than the greener and

2009 TRAINING SCHEDULE

Cambridge, Ontario
Tree Climbing, Fall Prot’n & Work Positioning

Technical Tree Falling & Cutting

High Angle Tree Removal

Spar Pole Rigging

Tree Biology & Care – Selection and Planting for

   Urban & Built Landscapes

Tree Biology & Care – Culture and Preservation

Emergency Readiness & High Angle Rescue

Hazard & Danger Tree Cutting & Falling

Arborist Technical Rigging

Tree Dynamics & Integrated Risk Assessment

Aerial Lift Emergency Evacuation & Extrication

Chainsaw Safety & Cutting Techniques

Ottawa, Ontario
Tree Climbing, Fall Prot’n & Work Positioning

Chainsaw Safety & Cutting Techniques

Toronto, Ontario
Chainsaw Safety & Cutting Techniques

Tree Climbing, Fall Protection & Work Positioning

Technical Tree Falling & Cutting

Tree Dynamics & Integrated Risk Assessment

Arborist Technical Rigging

Aerial Lift Emergency Evacuation & Extrication

Spring

Apr. 8 & 9

Apr. 14 & 15

Apr. 16 & 17

May 12

May 13

May 5 & 6

May 7

Apr. 28 & 29

Apr 30 & May 1

May 21 & 22

May 27 - 29

Fall
Oct. 13 & 14

Oct. 15 & 16

Oct. 27 & 28

Nov. 2 & 3

Nov. 4 – 6

Sept. 28 & 29

Nov. 9

Nov. 10

Nov. 13

Oct. 15 & 16

Oct. 13 & 14

Nov. 12

1-877-268-8733  •  www.arborcanada.com

We also offer customized private training programs by our experts
for your organization at your location on your schedule.



Ontario Arborist (March/April 2009)  •  21

more compact clusters of flowers of the
female plants. Flowering starts in May and
continues into June, and the fruits are ripe
from July onwards. The flowers are highly
attractive to a diverse array of insects that
serve as pollinators. Many kinds of bees,
wasps, flies and beetles can be found visit-
ing the flowers. Staghorn sumac is a val-
ued source of nectar for honey production.
It is interesting that the flowers of the male

is less likely to go mouldy. The high tan-
nin content of the leaves and bark is use-
ful for making natural dyes. The tannins
also function as a mordant, improving the
fastness of other natural dyes.

Staghorn sumac grows from the
Maritimes throughout the St. Lawrence/
Great Lakes forest regions of Quebec and
Ontario. In the USA, it ranges from the
eastern seaboard, across the Appalachian
mountains into Minnesota, and south to
Georgia. It has a number of close relatives
in Canada including two other species of
sumac, shining (R. copallina) and smooth
(R. glabra), the notorious poison ivy (Toxi-
codendron radicans in the east) and poi-
son oak (T. diversiloba in British
Columbia) and its rare sister, poison sumac
(T. vernix) which often are all placed in
the same genus, Rhus (the latinized ver-
sion of the Greek name of a Mediterra-
nean sister species used for spice). All
these plants belong to the same family as
the cashew and mango of the tropics, the
Anacardiaceae.  ♦

For wildlife, staghorn sumac is not only
a source of fruits but also important browse
for deer and moose in some places. Rabbits
also eat young spring shoots, which are said
to be consumed by people as salad greens.

Other Uses & Range
The wood of staghorn sumac can be used

in specialty wood-working. It is light and
brittle, but its orangish colour with green-

“Sumacs bind the soil, contribute carbon to soil rebuild-
ing, allow other sun-intolerant trees to establish in their
shade, provide wildlife habitat and food, and die young
to allow for the release and growth of the longer-lived
and larger trees they have sheltered.”

Phoenix Tree Care
Phoenix Tree Care Ltd. has been providing profess-
ional services to the Greater Toronto Area for more
than 30 years. Our ability to work with people, analyze
the situation, and define the necessary treatments
are our strengths. We have served more than 20,000
residential and commercial customers and provide a
wide variety of services.

We are currently seeking:
•  Sales Representative
•  Foreman/Manager
•  Tree Climber & Ground Technician(s)

For further details on all these positions, visit
www.isaontario.com (“Employment Opportunities”).

Contact Ann Marie at 416-322-9932 / 416-417-4545
to arrange an interview or send your resume to
phoenixtreecare@hotmail.com.

ish rays makes it attractive for carving and
inlays. By punching out the central pith, the
branches can be used as natural taps for
collecting maple sap, pea-shooters for chil-
dren, pipe stems, blowing tubes to brighten
campfires, and perhaps even as whistles for
playing music.

The bark, which is quite smooth and
sometimes peals off, and leaves can be
boiled down to make a dark brown ink.
Adding some iron to the mash increases
its quality and if iron salt is used, the ink

plant provide both pollen and nectar to
pollinators mostly in the morning, and the
female flowers provide just nectar in the
afternoon. Thus, the pollen is removed from
the flowers of male plants in the morning,
but after they stop secreting nectar, the in-
sects switch their attention, and transfer
pollen, to flowers of female plants when
they secrete their nectar in the afternoon.

The fruits are small drupes, about 3 to
5 mm across, and combine to make a bright
red, compact, conical infructescence on the
tips of the branches. These characteristic
bunches remain on the trees throughout
winter. The colour of the fruits comes from
the thin fleshy outer layer with its reddish
acidic hairs. The taste is similar to unripe
apples and can be quite thirst quenching
on a hot summer day. That flavour is the
basis for the name “vinegar tree” or
“sumac vinaigrier” in French. Of course,
the slatey-brown seeds within, one per fruit
and up to 3 cm across, should be spat out.
The ripe fruits can be steeped in water to
make a sort of “lemonade” to which honey
or sugar can be added to take the edge off
the sour flavour. The whole fruits are gen-
erally fibrous and not that nutritious, but
have been found to include about 5% pro-
tein. The fleshy outer layer contains some
carbohydrate. Even though not a prime
source of easily digested food, the fruits
are important to many kinds of birds that
feed on them, especially through the win-
ter and early spring.

For a compilation of other “Species Fo-
cus” articles, visit www.isaontario.com
and go to the Arborist Archives link. We
have over 50 full-length articles avail-
able on a wide range of topics.
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ission accomplished. As our
theme suggested, ISA Ontario
did celebrate trees for three
days from February 11-13.
There were a lot of new faces

A Celebration of TreesA Celebration of Trees
ISAO’S 60TH ANNUAL EDUCATIONAL CONFERENCE & TRADE SHOWISAO’S 60TH ANNUAL EDUCATIONAL CONFERENCE & TRADE SHOW

FEBRUARY 11-13  •  THE HILTON  •  LONDON, ONTARIOFEBRUARY 11-13  •  THE HILTON  •  LONDON, ONTARIO

M
in the crowd, which is a testament to the
ever-growing field of arboriculture. A new
board was elected at one of our largest at-
tended AGMs. I’m pleased to report that
we now have four women on the board, a
first for ISA Ontario.

As for conference sessions, delegates
learned about the beautifully carved trees
that adorn streets in the City of London.
Wednesday’s workshop opened new av-
enues for all arborists to consider when
appraising trees. Del Cressman presented
an overview of the ISA Ontario Chapter
for the past 60 years. The presentation, put
together by former Executive Director
Randy Lidkea, put a smile on everyone’s
face.

We were included in the resurrection of
the Ontario Honor Roll of Trees and Her-
itage Tree Program. The Jen, Ed and Tom
show started with a great skit and finished
with loads of information on our trees and
the insects and diseases that affect them.
It was great to have an insight as to where
Canadian TREE Fund research monies go
– the presentations from three recent re-
cipients were highly informative. New re-
search on tree stabilization systems and
urban soils was explained to all by Eric
Wiseman who was so engaging many
stayed until the conference end (a great feat
for a Friday afternoon!). The three day
event closed with a big circle of arborists,
initiated by director Andrew Hordyk, to
ensure we all learned the names of those
who were in the room.

ISA Ontario hired a photographer for
the day on Thursday. Anthony Spinley is
a student at Humber and did a fantastic
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job. I don’t know how many pictures he
snapped of banquet entertainer Mike
Rayburn as I think, like the rest of us, he
was laughing too hard. Mike delivered his
message via music and did a marvelous
job. Believe it or not, choosing someone
to please everyone at our annual gala ban-
quet is one of the education committee’s
hardest tasks. Judging by comments re-
ceived, we did well this year. Mike’s mes-
sage of “what if and why not” was
incorporated into several presentations the
next day.

Finally, thanks to Masters of Ceremo-
nies, Mark Graves, John Wilson and
Andrew Hordyk. Without them I might

have had to be the speaker for three straight
days and I don’t think I am ready for that
yet! As your new President Elect, public
speaking will be one of my own missions
to accomplish within the next two years.

I would like to take this opportunity to
thank the board members for all their help
throughout the conference and for their
contributions towards making our 60th an-
nual event a huge success. Watch for fol-
low up articles from presenters in future
issues of Ontario Arborist. And to re-iter-
ate Colleen, thanks for the input on the
evaluation forms. Your education commit-
tee appreciates each and every one of them.

— Linda Hawkins, Education Committee

Past ISAO Executive Director, International Rep-
resentative and most recently, ISA Vice President,
Randy Lidkea receiving an award from ISA Inter-
national for his many years of service.

Ruurd van de Ven was the proud recipient of this
year’s Maple Leaf Award.

ISAO Board member Andrew Hordyk (left) thanks
Eric Wiseman, Virginia Tech, for holding two in-
formative sessions on the last day of the event.

ISAO member John Wilson (middle) presents Carla
Grant and Rob Keen with plaques of appreciation
for their Thursday session. All presenters received
one of these plaques indicating a tree will be
planted in the City of London as a symbol of our
thanks for being part of the conference.

Del Cressman presented “ISAO Over the Past 60
Years” compiled by Randy & Heather Lidkea.

Captions Clockwise From Top Left
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Dear Linda & Everyone at ISAO,

From Entertainer Mike Rayburn

Greetings! I hope this finds you well.
I want to thank you all for such a fan-
tastic experience with you and your
entire group in London. What a great
evening! It was a pleasure to spend
quality time with such a fun and dedi-
cated group. You and your staff did
a wonderful job of seeing to every
detail and putting on a totally success-
ful event. I am honored to have been
included and I hope you will extend
my thanks to everyone involved.
Please know that if I can ever be of
assistance in the future. Don’t hesitate
to call on me. Until then, I wish you
all the very best!



Ontario Arborist (March/April 2009)  •  25

Adjacent Page Captions Clockwise
From Top Left.

The registration desk and ISAO Bookstore were open
during the entire conference due to the help of our
own Sue Potter, Debbie Lund, Denise Quigley and
Darlene Shepstone.

John Wilson (left, 2009 Special Achievement Award
winner), presents Murray Potts with the Past Presi-
dent Award recognizing 2 years of service. John is on
a roll as he also won the Maple Leaf Award last year.

Delegates gather in front of Shepherd’s Forestry Sup-
ply at the Trade Show.

Mark Graves presents Wednesday’s feature speaker
Logan Nelson with a plaque of appreciation.

Alan Sheldrick at Vermeer’s Trade Show booth.

ISAO President Steven Mann (left) with Cyriel Braet,
CJL Tree Service, winner of the 2009 Supporting
Member Award.

Current Page Captions Clockwise
From Top Left.

Jack Radecki & Paul Hanousek provided an update
on the Ontario Tree Valuation Program.

Thursday’s Ed, Jen and Tom show was funny, capti-
vating and highly educational for all delegates. From
left to right, University of Guelph’s Dr. Tom Hsiang,
regular Ontario Arborist columnist Jennifer Llewellyn,
John Wilson and OMNR’s Ed Czerwinski.

Trade Show exhibitors Atlantic Braids (bottom right)
and Petzl Work & Rescue (bottom left).

Rob Hastey & Kelly McPherson, Trenchless Utility
Equipment, seemed to be enjoying themselves!

ISAO President Steven Mann (left) presents Ken Lund,
Four Seasons Tree Care, with the 2009 Arboricultural
Award of Merit.

Award winners not present at the conference: Joy
Black, New Paradigm (Honorary Member) and Bruce
Hartnett (Outstanding Volunteer). Congratulations!
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Your full line supplier of tools and accessories for
the Forestry, Municipal and Utility industries.

1-877-GO-ALTEC
831 Nipissing Road, Milton, Ontario

Yes, we have cones.
And saws and pruners and hard hats and lights and

signs and, well, just about everything you’ll ever need.

hat an improvement you have made as a group. You
deserve a pat on the back. Thank-you! Each year
the Board of Directors has asked you to evaluate
the conference which you have just participated in
and to be honest, the quantity of responses has been

ISAO Conference Feedback
Colleen MacDonald, ISAO Board

A 700-fold Increase...

W
traditionally low (read “almost non-existent”). Last year, we had
a whopping rate of 3.8% of completed evaluation forms returned
from conference delegates. I was shocked – and decided to take
action.

When given the opportunity to have your say and make some
informed suggestions for future conferences, we were hearing
barely a whisper of a response.

The Board of Directors truly value this type of feedback so
we were not willing to just accept the fact that we were not ever
going to hear your communal voice. We strive to present infor-
mation and educational topics to you that you will benefit from.
It’s important to us.

We decided to offer an incentive and see if we could perhaps
encourage some more communication. As you probably noticed,
in the conference schedule we advertised that we would hold a
draw of all returned evaluation forms and one lucky delegate
would win a $100 credit to be spent at the ISAO bookstore. Con-
gratulations to Rachel Micsinski of Pineridge Tree and Lawn
Service who is the lucky winner of $100 gift certificate.

I am pleased to report that our strategy worked. We had more
evaluation forms returned than any board member could recall
witnessing in recent years. We increased from 3.8% delegates
handing in completed evaluations to an impressive 26.5%. An
enormous improvement any way you look at it.

The comments made will be compiled and carefully consid-
ered by Linda Hawkins and her Education Committee in order
to plan for future conferences. If you still have something that
you would like to tell us, please feel free to submit your com-
ments year round to the ISAO office and Sue will be sure to
forward to the appropriate person for follow-up.

Thank you for all of the thoughts and comments we received
– turns out that the evaluation form was useful for more than a
hang man tournament after all. ♦

“Congratulations to Rachel Micsinski of

Pineridge Tree and Lawn Service who is the

lucky winner of a $100 ISA Ontario Book-

store gift certificate!”
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Certification Report John Ransom

Exams Now More Accessible
Certified Arborist/Municipal &/or
Utility Specialist Exam
• Saturday, May 2, Vandorf

Important Registration Information
Exam applications are available
online at www.isa-arbor.com. Reg-
ister directly with ISA for the desired
exam location. Register with the
ISAO office for workshops only.
Register early (minimum two weeks
prior to exam date) to avoid disa-
ppointment. All study materials are
available through ISA Ontario’s
chapter office. Contact Sue at 1-888-
463-2316 or info@isaontario.com.

rofessionals interested in testing
for an ISA certification credential
now have the option to take the
exam in a location of their choice.
In October 2008, the International

Exam Schedule

PAVEY TREE
Complement Your Business
With Spiderlift Technology

SAFE • EFFICIENT • PRODUCTIVE
Transport Dimensions: 20’L x 38”W x 78”H

Working Dimensions: 40’ Rise x 35’ Run
Maximum Height: 76’

Call for details & pricing!

Philip Pavey  ISA Certified Arborist

877-635-8733  www.paveytree.comAble Tree Service & Pavey Tree work together at the Toronto Hunt Club.

HIGHER!HIGHER!
FORFOR

SPIDERSPIDER

P
Society of Arboriculture signed a long-
term contract to provide authorized test-
ing centres for computer-based exams. ISA
certification candidates seeking one of the
five certifications will soon have the op-
tion to test through paper-and-pencil ex-
ams or computer-based test delivery.

With the availability of computer ex-
ams, applicants will no longer have to wait
for open exam dates in their area and will
be able to test closer to home. These ad-
vantages save valuable time and money for
individuals and the companies they work
for. For a minimal administrative fee, ap-
plicants can save on travel expenses and
time away from work.

The certified arborist computer-based
exam is currently available in select loca-
tions, including sites in Ontario. Appli-
cants can view available testing locations
at the ISA website. ISA is also in the proc-
ess of preparing the other four exam cre-
dentials for computer-based testing.

The computer-based ISA certification
exams will be delivered exclusively through
Pearson Professional Centers as well as
Person VUE Authorized Test Center Select
locations outside the United States.

“When an organization transitions from
a paper-and-pencil testing program to
computer-based testing, there are many
benefits for test takers,” said Robert
Whelan, president of Pearson VUE. “ISA
candidates can expect a high-quality test-
ing experience in our test centers.”

“ISA is excited to move our certifica-
tion process into computer-based deliv-
ery,” said Derek Vannice, ISA Director of
Certification. “Our candidates will have
more opportunities to obtain their certifi-
cations through the expanding Pearson
VUE global network.”

About Pearson VUE
Pearson VUE is the global leader in com-

puter-based testing for information technol-
ogy, academic, government and profes-
sional testing programs around the world.
Pearson VUE delivers exams through the
world’s largest and most secure network of
test centres in 162 countries. ♦

Board Cert. Master Arborist Exams
• Any Sylvain Learning Centre or

equivalent within Ontario.

Certified Treeworker Exam
• Saturday, April 18, Lindsay



28  •  www.isaontario.com

Business Sense Scott McEachern

Risk Management: Preparing for the Season

L
ike many, spring is a hectic time
of the year for me. Arborists are
currently reporting their acquisi-
tions and changes in advance of
their coming busy period thus

keeping copious amounts of paperwork
flowing across my desk. In addition to the
many vehicle additions, driver (employee)
additions and certificate requests (jobs
being bid), this is also the time that many
clients have their annual insurance re-
newal. However, too many treat their ‘in-

surance renewal’ as exactly that. Their time
and thought is to renew the existing insur-
ance with a few changes or invest a little
extra time into ‘keeping the broker hon-
est’ by shopping for a few alternative quo-
tations.

In 18 years as an insurance educator, I
have yet to receive a call from a business
owner saying, “I am looking for some
ideas and help on how to better manage
my risks.” Of course, many do state this
need indirectly (asking for insurance man-
ages risks) or unconsciously, my observa-
tion is simply that it hasn’t been a primary
focus.

Sidebar: Note the above use of the term
‘insurance educator’ as I despise being
perceived as an insurance salesman – thank

you to Ian Johnston at Arbortech Profes-
sional Tree Care for pointing out this dif-
ference.

In my professional training, we are
taught that insurance should always be the
last means of controlling risk – simply for
the reason that insurance is a cost while
other remedies may be lower cost or even
no cost. While what we are taught is quite
a sophisticated strategy for developing a
risk management program, it can however
be kept quite simple. The process is:

a) Exposure Avoidance
Eliminate the possibility. This is usually
not practical – if one is worried about ve-
hicle theft, selling all vehicles will not
be a reasonable solution for a tree busi-
ness.

b) Loss Prevention
How can the chance of harm be reduced?
We all know the answers to the obvious
issues – lock your doors, install a fence,
hire good drivers, etc.

“Yes, it’s extra administrative work, but take the

time to update driver’s abstracts every 6 to 12

months. An employee caught driving with an un-

acceptable licensing status can result in your ve-

hicle being impounded for up to 60 days. This

could seriously affect your business.”

1. Identify & Analyze Loss
Exposures
While my textbook goes
into 13 pages on this, the
sum of it all is simply to
consciously consider what

can be harmed and how it could be harmed.
We are all aware that our vehicles could
be vandalized but who has thought of the
costs to the business due to temporary stor-
age relocation and mechanical repairs
outsourcing due to a fire in their own work-
shop? I’ll buy lunch for the first person
who honesty calls me to say ‘yes.’

This step also involves assessing
whether a risk warrants any further atten-
tion. Sometimes a risk is recognized as a
concern so minor that any further consid-
eration is not required.

2. Examine Risk Management Techniques
Once we know what our worries/concerns
are, we then can ask, “What can be done
about it?” There are four options:

c) Loss Reduction
How can the seriousness of harm be re-
duced if and when loss does occur? Train-
ing staff in the safe operation of fire
extinguishing equipment is obvious. How
about having a ‘ready to go’ standby con-
tract with an equipment supplier? The
ideas here are practically endless.

d) Segregation of Exposure
There are many creative solutions here
such as ‘spread of risk.’ Allowing trusted
employees to take vehicles home (only if
to a place where they are not at greater risk)
at night may be better than having them
all parked in the same yard.

e) Contractual Transfer
Others may be willing to accept the risk’s
legal and financial responsibility. This
might be in the form of an insurance policy
(which is simply the exchange of an un-
known risk for a known premium). Alter-
natively the use of ‘hold harmless and
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Over 25 years in the leasing business.

Call Laura Catalano at 1-888-634-9559
(throughout Ontario) or 905-634-9559

Email: lcatalano@niscocanada.com

WE ARE NOT UNIQUE, BUT WE ARE GOOD.
We are convenient. We try hard. But most importantly,

your lease will suit your requirements (not ours).

We lease new and used equipment, chipper
and bucket trucks, any make/model of truck

or equipment used by arboriculture and
landscape industry professionals.

• Require a driver’s abstract with every resume. Don’t hire on the basis that your
insurance company will look into it. Too often I have heard of a new employee
in the springtime being brought on, introduced and trained only to be found a
month or two later to be ‘uninsurable’ at reasonable expense. By this time,
finding a replacement employee might be difficult as good hands have already
taken positions elsewhere.

• Update driver’s abstracts every 6-12 months. Don’t assume that your insur-
ance company will advise if an employee becomes a problem. There are laws
in which an employee caught driving with an unacceptable licensing status can
result in your vehicle being impounded (up to 60 days) with only proof of ‘your’
due diligence being a valid request for early release. Additionally the ‘not quali-
fied to drive’ exclusion could create an adverse claim situation whereby you are
having to prove to your insurance company that you did not know – and had
reasonably attempted to know – whether an employee was properly qualified to
drive. The status and record of your drivers is not a matter where ignorance is
bliss!

• Keep good backups of information and have these stored off premises (hardcopy
or electronic). We all know this is basic operating procedure but then don’t do it.
It can be time consuming so if you must skimp, at the very least, ensure financial
documents have backups. Revenue Canada is rarely lenient on those who sug-
gest, “My documents were lost in a fire.”

• Put together a formal risk management strategy that is reviewed and adapted
from time to time. Learn to view ‘risk management’ as more than just buying
insurance.

• Finally, don’t burn bridges, including and especially with suppliers and poten-
tial suppliers. Admittedly, this is somewhat of a personal complaint due to a
recent experience, not as a sore loser, but as sincere advice. You never know
when you might need someone or their services in the future. Treat others the
way you would like to be treated is a golden rule of which we all too often need
to be reminded. As a significant form of risk management, we should always
ensure access to a ‘back up’ just in case our regular supply is disrupted (this
includes access to insurance experts – especially those who specialize in arborist
concerns).

indemnification’ clauses in agreements
with subcontractors is a good idea (if you
are the contractor). A ‘waiver of subroga-
tion’ is a good idea (if you are the subcon-
tractor/subconsultant – and the contractor
will agree to it).

3. Select Risk Management Techniques
By forecasting both the frequency and se-
verity of loss, an educated decision can be
made in selection criteria (effectiveness
and economy) of techniques. We all do this
when we select our insurance deductibles.
Hmm, I save $50 with a $500 deductible
over a $300 deductible. That’s $200 more
I put at risk but pays for itself after four
years of saving $50 with no claims.

4. Implement Techniques
This involves technical decisions and man-
agement decisions. Technical decisions
involve putting the risk management ideas
into place. Managerial decisions are re-
quired to ensure full co-operation, espe-
cially among other managers or personnel.
Employees might not like loading and un-
loading everyday but it is usually safer than
leaving gear stored on trucks.

5. Monitor Results
Are your efforts to manage risk working
and if not, what adjustments can be made?

— Scott McEachern, Program Executive,

TREESURE provided by: Hugh Wood

Canada Ltd., smceachern@hwcanada.com

Hints & Tips

Do you have an opinion on this or any
other article in the Ontario Arborist?
Email joy@npc-solutions.com. We wel-
come and appreciate your feedback.
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The Merits of Professional Tree Valuations
The Bottom Line Edward Kennedy

The letter arrived mid-February, a
letter like I had not received before.
Perhaps because I had never before
evaluated some mistakenly
downed trees for their low value,

but had always computed for their highly
valued loss.

The issue surfaced after a regular cli-
ent’s family member retained a forester to
mark some trees on their property for thin-
ning. The crews hired for the removals
strayed onto a neighbour’s property, fol-
lowing the paint trail of the forester, cut-
ting seven additional trees on the other side
of the property line.

The neighbour decided to file a lawsuit
seeking in excess of $50,000 for the seven
trees in a forested setting, marked for re-
moval for thinning purposes as they had
structural integrity problems and/or other
deficiencies. The bottom line here is that
they were not healthy specimens and the
use of these trees was defined as firewood.

I was more than a little angry at this cal-
lous display of ignorance and what I also
construed as greed on the part of the plain-

tiff, as well as being thoroughly disgusted
with the attempt by him to bilk my new cli-
ent out of tens of thousands of dollars.

Having trespassers cut trees from one’s
property is not an invigorating experience,
but as we all know, mistakes occur, or more
bluntly, #@%! happens. In my role as
mediator, I always point out the historical
fact that the only perfect man who ever
lived was Jesus Christ and look what they

Since the forester was a professional,
and more importantly recognized and
credentialed as such, she agreed to email
pictures of the downed trees, their stumps,
measured sizes and any other data that
would aid me in my evaluation.

The seven tree sizes ranged from a
maximum of 24 inches down to 3” DBH.
Using a formula gleaned from an experi-
ential perspective, I walked out of my

“The neighbour decided to file a lawsuit seeking in excess
of $50,000 for seven trees in a forested setting, marked for
removal for thinning purposes, that were cut by mistake.”

did to Him. So a mistake was made, but
we all know it is not the problem one has
but what one does about it that matters.

I counselled my client to approach his
aggrieved neighbour and make a reasonable
offer to settle out of court. After all, my cli-
ent was in the wrong and well knew it, but
all attempts failed, due to the fact the plain-
tiff expected a totally ridiculous figure.

house, noted the same species of trees with
close measurements to the ones I wanted
to calculate the volume of wood in, and
transposed those figures to arrive at a cord-
age value for firewood at top prices of
around $1,500 on the stump.

After emailing the process/results,
and faxing my credentials and other cri-
teria with the report, I had placed the
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matter out of my mind until the let-
ter arrived.

I was pleased to read that my client
had “went to pre-trial and finally re-
ceived a settlement in a large part be-
cause of my evaluation.” The plaintiff
had refused to accept my client’s gen-
erous offer of double my evaluation,
and had held out for $50,000. The pre-
trial judge had informed the plaintiff’s
lawyer that the case was weak, and that
his client was in imminent danger of
being charged “double court costs” and
all legal fees of the defendant’s lawyer.
He then instructed the plaintiff’s law-
yer to meet with his client and strongly
encourage him to accept the generous
offer. In the case he would not, the judge
ordered him to instruct his client he
would personally want to meet with
him in his office to read him the “riot
act.”

My client was very grateful of my
report which had swayed the judge so
strongly. While I was spared the bother
of a trial that would have necessitated
me to travel several hundred miles, it
also meant I had lost the opportunity to
make a good swat of money in the proc-
ess.

It goes without saying that the plain-
tiff did not have an evaluation from
anyone, least of all from a certified
arborist. This I am sure tipped off the
judge that the amount being demanded
was an arbitrarily high figure. In tree
valuation cases, a report from a certi-
fied arborist usually is what the court
presupposes much of its decision on,
and this case was no exception. I have
found this to be true myself when I have
been an expert witness at an OMB hear-
ing and at several trials testifying and
defending other tree evaluations I have
accomplished. While I did have a
memorable one hour cross examination
by one “punk” lawyer who I had occa-
sion to refer to as a liar while under oath
on the stand, all appearances to date
have demonstrated that to attend court
on tree issues without a certified
arborist is to entertain defeat.

In retrospect, I neglected to inform
the readership of the best part of the
letter, embodied by the last five words:
“Enclosed is the money owed.”  ♦

IMMEDIATE JOB OPENINGS FOR A
PLANT HEALTH CARE SPECIALIST
& AN ARBORIST CLIMBER

Van Dyke’s Tree Care Ltd. is a respected industry leader
and has developed a formidable reputation for providing
valued added customer service with exceptional quality to

To qualify for these full-time positions, visit

www.isaontario.com and click on the Employ-

ment Opportunities link in the left blue side

bar to see the necessary qualifications. Quali-

fied applicants should fax their resumes to

R. Van Dyke at 905.888.1910 or e-mail them to

vandykestree@xplornet.com.

its customers in the GTA for past 48 years. We offer a safe work environment
and utilize the most up-to-date equipment, technology, and training in the
industry.  Our continued profitable growth has resulted in the immediate require-
ment for a Plant Health Care Specialist and an Arborist Climber. In addition to
the very competitive compensation package including paid benefits, company
provided safety equipment and uniform allowance; we provide the opportunity
to become an integral part of the continued growth of our organization.

Interested applicants should email or fax resumes to Thomas Wright:
Fax: 888-915-6999  Email: timberwolftreecare@xplornet.com
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“What If” Has Led to New Horizons Colleen MacDonald, ISAO Board

Changing Paths & Revelling in White Pines

O ften, there comes a time when
people start to feel restless in
their lives. Change is sometimes
needed in order to make us feel
useful, invigorated and vital

again. I found myself feeling that way a
while ago. Although I wasn’t actively seek-
ing other employment, I came across a ca-
reer opportunity that really caught my eye.
I asked myself that question – What if?

As a result my life is in upheaval – sorry,
our lives are in upheaval – but in a good
way. My extremely supportive husband
Scott is on this wild ride with me.

The chance to work and live in
Huntsville was something that appealed to
me in a real way. So much so that I will-
ingly left a secure job in southern Ontario
and accepted a new position two hours
travel north from our home.

I have long been fond of the landscape
of Muskoka, having spent much of my
childhood and adult life at our family hunt
camp. The rocks, the trees, the water, all
so beautiful and serene.

One of my favourite trees (yes, I have
more than one) is the eastern white pine. I
see white pine all over the Muskoka land-

scape and in and around Huntsville. I find
myself smiling every time I see one. Some
are tall and windswept, with that instantly
recognizable shape that we expect in
Muskoka, reminiscent of a Group of Seven
canvas. Some are young and wispy. They
are all majestic in my eyes.

I have so many fond memories of the
white pine giants in the front yard of our
hunt camp. The largest one, easily four feet
in diameter, held a tire swing and climb-
ing ropes, and another was our favourite
climbing tree. My brother, sister and I
spent hours at a time in that climbing tree.
Often times we would come down only to
eat and go to the bathroom.

As young children, we were very for-
tunate to often spend almost two full
months at the hunt camp every summer.
This was possible because my father was
a school teacher and my mother was a full-
time Mom. Keep in mind that this was a
hunt camp, not a deck and dock cottage.
We didn’t have luxuries like running wa-
ter or hydro. This might explain the early
fascination with the trees, the rocks and
the outdoors in general. We had no TV,
Xbox or internet, just Mother Nature. And

you know what? The resolution was pretty
awesome.

I also have a deep appreciation for red
oak trees and there is an abundance of these
around Huntsville as well. Primarily I
value the grain and colour of the lumber
that they produce. I confess that I feel a
tinge of guilt each time I burn a piece of
red oak firewood. Of course not every log
is of lumber or furniture quality but that
handsome ruggedness of the grain is in
each square inch of the impressively high
BTU firewood.

From seedlings through to maturity, red
oak trees are unique and bold in their form.
I love the way that they stand out in the
winter months, stubbornly holding on to a
few withered leaves while standing
amongst their mostly naked neighbours.

There is one more wonderful resource
that I have unearthed in Huntsville, and
that would be the people. Everyone I have
met so far has been exceedingly kind,
friendly and courteous. Coworkers to mer-
chants and the general public alike, eve-
ryone has made me feel more than
welcome in my new surroundings. That
warm, welcoming small town feel is defi-
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TOOLS & EQUIPMENT FOR THE
TREE CARE INDUSTRY

Allan Fyfe has an extensive range of
specialized equipment for use in the
arboriculture profession – we rent or sell
stumpers, chippers and aerials and can
customize vehicles to suit your needs.

www.allanfyfe.com

Carlton, Versalift, Fairmont, ADI,
Southco, Arbortech, Marvin, Jameson

905-669-1313
261 Bowes Road, Concord, Ontario L4K 1H8
Email: afyfe@allanfyfe.com  • Fax: 905-669-9802
Ontario: 905-669-1313  •  Quebec 514-336-4974

Carlton now has 15” & 18”
capacity drum chippers.

Allan Fyfe
Equipment Limited

Celebrating Over 60 Years!

nitely present and evident by active par-
ticipation in everyday happenings by the
mayor and members of council. What an
engaged and dedicated group.

My new responsibilities include man-
aging park land, cemeteries and environ-
mental issues. I am busy getting familiar
with all of these areas and I’m very ex-
cited about taking on the challenges of this
new chapter in my life. The move hasn’t
been seamless and it isn’t close to com-
plete yet, but we know we are gravitating
in the right direction.

The Town of Huntsville will be hosting
the G8 Summit in the summer of 2010.
Between now and then, a new arena will
be built that will act as the media centre
during this historic gathering. The entire
town is going to be very busy preparing
for the upcoming events over the next year.

There are so many great reasons to visit
Huntsville and that list of reasons is grow-
ing all of the time. I know from being here
just a short time that the atmosphere is truly
balm for the soul. Visit soon and visit of-
ten. You won’t be disappointed.  ♦

I am writing this as the snow is falling – again. The temperature is a mild –5 C,
so in other words, we are all getting itchy to get busy! For me, this time of year
is good to get a lot of paperwork out of the way, in particular updating our
health and safety policies. With spring fast approaching and new members
being added to our team, safety training is always high on the priority list.

Helping You on the Job
ONTARIO COMMERCIAL ARBORISTS ASSOCIATION

There are so many issues that employers need to stay current with – legislation,
training, H&S policy – the list goes on. OCAA is a great vehicle to keep your-
self up-to-date. Our arborist information kit is now available. It contains a wealth
of information from insurance to the Privacy Act and from WHIMS to employ-
ment standards. This information kit is for members only, so join our organiza-
tion to take advantage of all the benefits OCAA has to offer.

— Ruurd van de Ven, OCAA President

OCAA has a great seminar line-up in 2009. For more information or to regis-
ter, you can link to us through the ISAO website or call Sharon at 416-410-
8770. I urge you to take advantage of these educational opportunities to prepare
yourself for the upcoming busy season. Better yet, why not send all your em-
ployees? This not only provides you with a safer and more knowledgeable
workforce but also keeps you in compliance with OSA.
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OTCC Update
SEPTEMBER 12, HAMILTON
The 21st Annual Ontario Tree Climbing Champi-
onship (OTCC) will be hosted at Gage Park in the
City of Hamilton and is scheduled for September
12th, 2009. Gage Park was one of the original
hosts for the early Tree Climbing Jamborees held
in Ontario, and the OTCC Committee is excited
to return to this great venue.
We continue to explore potential solutions that will
allow more climbers to compete each year. To aid
in this exercise, all climbers who are interested in
competing in this year’s competition are encour-
aged to register. This will allow the OTCC Com-
mittee to determine how many potential
competitors are present in the Ontario arborist
community. Climber registration forms will be avail-
able in June on the ISA Ontario website at
www.isaontario.com.
Potential trade show exhibitors are reminded of
event sponsorship opportunities at this year’s
OTCC. Any company or organization interested
in exhibiting at the tradeshow or sponsoring an
event should contact Mike Raaymaker at
raaymaker@sympatico.ca.
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Canadian TREE Fund Mark Vanderwouw, CTF Chair

Stay Tuned For Event Updates

A

SUPPORT TEAM CANADA!

nother ISAO Conference has
come and gone and Canadian
TREE Fund directors and volun-
teers worked hard to raise funds
for our worthy cause. We would

2008 Platinum Donors
Allan Fyfe Equipment ltd.
John Bowman
Four Seasons Tree Care
Phil Graham
Hoselton Eco Community
Debbie Leon
Packaging Association of Canada
Voorheis & Co.

like to thank those who gave items for our
silent auction, which as always, was a big
hit. We would also like to thank those who
bought buttons and raffle tickets for the
two prizes. Our ‘Big’ bottle of rye winner
was Quinn Brown of Barrie. Seeing peo-
ple dig deep into their pockets makes all
the hard work slightly easier.

I would like to take this time to once
again thank all of the generous people who
donate throughout the year. A special con-
gratulations to our platinum and gold do-
nors (see sidebar) – especially those who
received their tree sculptures at the con-
ference. As a result of your generosity, we
are able to fund worthy Jack Kimmel grant
projects; provide much needed funds to our
Harold Van Dyke bursary winner (the 2009
recipient is Rachel Hutchinson); as well
as provide a third year Niagara College
student with the Randy Lidkea Scholar-
ship.

We held our AGM on Thursday at the
conference and although there were lim-

ited numbers, we received two names of
potential directors. It is only through the
volunteerism of dedicated directors that we
are able to continue supporting tree re-
search and education. We discussed some
of our upcoming events, such as the well-
attended spring wine tasting, which may
be held on a beautiful Sunday afternoon
in June (stay tuned for details). The Harold
Van Dyke Golf Tournament may be held
on the 3rd or 4th Sunday in August or pos-
sibly in late September. Your feedback is
appreciated (contact
mark.vanderwouw@rogers.com). The
2009 Tour des Trees will take off from
Central Park in New York on July 25th. We
may have up to seven Canadian riders at-
tending so expect them to be asking for
your support.

We are proud to report that we have
funded close to 50 grants, amounting to
over  $300,000 raised for research and
education. We will continue to work hard
to provide for more funding, so when you
see one of the Canadian TREE Fund di-
rectors coming towards you seeking a do-
nation, understand where the money goes
and continue to help. Check out our
website: www.isaontario.com/treefund/.

On behalf of all those associated with the Hoselton Eco
Community, I would like to thank ISA Ontario and the
Canadian TREE Fund for inviting us to be part of your
annual educational conference and trade show this year
in London, Ontario. The partnership arrangement we now
share with the Canadian TREE Fund based on the “Trees
for Life” program has been very successful – not only
beneficial to both organizations but to our environment.
This is a unique and creative example of what can hap-
pen when we think globally and act locally. For those
who may want to learn more about our program, please
visit our website http://www.hoseltons.com/hec/index.htm
or contact me personally at 905-355-3933 and/or
jan@hoseltons.com.            — Jan Hoselton

Donor Tribute

2008 Gold Donors
Arboreal Tree Care Professionals
Arboriculture Canada Training
   & Education Ltd.
Cole & Partners
Don Valley Electric
Eloquip Ltd.
Jean & James Hill
Husqvarna
Thelma Kimmel
Brad Thomson

FROM THE HOSELTON
ECO COMMUNITY

The 500+ mile cycling excursion
launches from Central Park in New
York City on July 19. To participate
in the annual event, become a rider,
sponsor a rider or become a volun-
teer, contact the Canadian TREE Fund
at 416- 984-7025. You can also do-
nate at http://www.active.com/do-
nate/teamcanada09. Tax receipts
will be issued.
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ONTARIO ARBORIST EVENT CALENDAR

July 24-29
ISA International Conference & Trade Show, Providence,
Rhode Island, visit www.isa-arbor.com for details.

ARBORIST/TREE CLIMBER/
CREW LEADER

Arboristic Tree Care is based in the area of Lindsay/Peter-
borough, Ontario. We offer a competitive compensation
package and focus on safety and quality workmanship.
Please visit our website for more information on our com-
pany: www.arboristictreecare.ca.

Job Description
• Perform various activities related to urban forestry/

arboriculture on private and commercial properties
• Lead a crew to ensure safe, efficient and quality work
• To include tasks such as tree diagnostics, climbing, prun-

ing, removal, stump grinding, cabling, stumping, fertiliz-
ing and planting

• To operate and perform maintenance on specialized
equipment including brush chipper, stump grinder, and
chainsaws in a safe and efficient manner

•  Heavy lifting required

Please send resume, cover letter & salary expectations to:
Arboristic Tree Care
19 Longfield Drive
Bethany, Ontario  L0A 1A0

Requirements
•  Post secondary certificate or diploma in Urban

Forestry or similar courses from a recognized institute
•  Certified arborist is preferred
•  Minimum of two (2) years climbing experience
•  Competent in all tree climbing skills, including

assessing safety hazards, tying in, rigging limbs down
safely

•  Responsible with strong work ethics
•  Excellent verbal and interpersonal skills
•  Outstanding communication and client relations skills
•  Attention to detail and quality work
•  CPR/First Aid an asset
•  Transportation to yard required
•  Valid Drivers License and clean driver’s abstract

or email us at: info@arboristictreecare.ca

No Phone Calls Please.
Only those selected for an interview will be contacted.

September 12
Ontario Tree Climbing Championship, Gage Park,
Hamilton, see page 34 for details on this year’s event.

October 4-7
Society Municipal Arborists 45th Annual Conference, Tools
to Make Your Trees Count, Savannah, Georgia, visit
www.urban-forestry.com for further information.

April 24 to May 10
Celebrate Arbor Weeks! Visit www.arborweek.com for
event postings and further information.
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L

LEAF’S TREE TENDERS GRADUATES
Go Forth & Reforest

Robin Sutherland & Janet McKay, Local Enhancement &
Appreciation of Forests, 2008 Jack Kimmel Grant Recipients

EAF was founded in 1996 by current Executive Director Janet McKay.
As a long-time environmental advocate and activist, McKay realized
that in order for Toronto to take real steps toward improving its tree
canopy, more was required than just lip service; a paradigm shift that
would see every citizen take ownership of the urban forest was neces-

LEAF (Local Enhancement and Appreciation of Forests) is a grassroots
environmental non-profit based in Toronto working at the community
level to improve the urban forest. This goal is realized through concrete,
ground-breaking programming which includes providing subsidized tree
and shrub planting services for homeowners, educating citizens about
the integral role that trees play in everyday life, and encouraging and
supporting citizens to become engaged in the urban forest through ad-
vocacy and self-directed tree stewardship initiatives.

sary. All of LEAF’s programs have followed this basic belief with incredible
success. To date, LEAF has planted over 13,000 trees and shrubs in Toronto
through its Backyard Tree Planting Program – this includes over 2,400 in 2008
alone. Each tree is selected carefully and planted in consultation with home-
owners. The care and investment that goes into the tree at the planting stage,
along with the personal connection each homeowner develops for their tree,
come together to ensure that they have the highest possible chance of surviv-
ing the tender early years.

Training Programs
LEAF’s approach to citizen education and training is unique in that it at-

tracts a diverse populace. Urban Forest Orientation sessions capture those who
are uninformed about the full worth of the urban forest but feel an inherent
connection to trees, and turn them into urban tree advocates, active volunteers
and community leaders. Tree Tenders I and II provide further training for these
individuals. They also offer skill development for professionals, such as land-
scape architects and gardeners, already working in the field. In each case,
graduates serve their community by helping to restore, enhance, and protect
Toronto’s tree canopy.

Thanks to a $6,000 grant from the Canadian TREE Fund in 2008, as well as
additional funding from other partners, LEAF was able to improve upon each
aspect of its citizen education and engagement programming last year.

Level 1: Caring For Trees
Four Urban Forest Orientation sessions were held in 2008. These sessions

act as an entry point for citizens who are unfamiliar with the urban forest, but
are aware that trees are important. The idea of caring for trees resonates with
these individuals on a personal level; it is this starting sentiment that LEAF,
with the help of the Canadian TREE fund, helps cultivate and bring to frui-
tion. Sessions begin by introducing attendees to the existence of the urban

GET THEIR HANDS DIRTY
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Yard-All
Tree Service
Yard-All is a well respected 20 year-old company
servicing the eastern GTA and Durham. We have a
large customer base. Education, quality work, high
safety standards and superb customer
satisfaction are our continuing goals.

We are in immediate need of a climber. A Certified
Arborist is preferred, but those close to being
certified will be considered. Valid driver’s license
required. Compensation package is dependent on
your experience and work ethics. $20 plus/hr.

Office 905-831-1706 or 416-410-5259
Fax 905-831-0094 • warren@yardall.ca

forest. Following this, attendees learn
about the importance of trees in the city
and the unique set of stresses they face, as
well as how each individual can contrib-
ute to the mitigation of these stresses.
These educated citizens often go on to
enter the Tree Tenders training program,
or volunteer with LEAF.

Level 2: Building Blocks of Healthy
Urban Forests

The next level of citizen engagement
that LEAF offers is the Tree Tenders Vol-
unteer Training Program. Three Tree Ten-
ders I sessions were held in 2008 with class
sizes ranging from 25 to 39. Using ISA’s
Citizen Arborist Guide as a training
manual, Tree Tenders training acts as an
avenue for citizens with an interest in the
urban forest to expand their knowledge
about trees. In a classroom setting and in
outdoor sessions, volunteers are taught
proper tree planting techniques, how to
identify trees, and how to recognize the
stresses they face. Sessions also raise
awareness about the professional
arboriculture field, shed light on the types
of services arborists provide, and demon-
strate why they are so important to a
healthy urban forest. Lastly, Tree Tenders
training increases public understanding of
climate change and its implications for the
urban environment. Reduction of the heat-

island effect, protection from UV radia-
tion and the reduction of stormwater run-
off are just a few of the important benefits
that Tree Tenders learn about.

Positive Outcomes: Taking Action for
Trees

Armed with this knowledge, graduates
of the program have frequently gone on to
undertake their own urban forest initiatives
in their respective communities. This “train
the trainer” approach allows urban forest
information to be disseminated widely and
effectively through Toronto’s large and
diverse neighbourhoods. Gregg, a Tree
Tenders participant, says that “it’s quite
possible that the community I decide to
settle in will have healthier trees because
of the knowledge and sense of purpose I
now possess.” Some program participants
have gone on to create programming in
communities outside Toronto as well.

Coming Full Circle
LEAF was also able to hold its first ad-

vanced Tree Tenders Training session in
October of 2008, which welcomed 26 ea-
ger participants. Tree Tenders II partici-
pants were able to choose between two
streams. The first, presented in collabora-
tion with the City of Toronto’s Commu-
nity Stewardship program, focused on
hands-in-the-ground planting techniques

and invasive species removal in Toronto’s
naturalized areas. The second saw Tree
Tenders graduates who had since under-
taken their own community initiatives re-
turn to the Tree Tenders classroom as
instructors, where they provided practical,
applicable advice to participants about how
to engage fellow citizens in community
activism around the urban forest. At the
end of the training sessions, which lasted
three hours and were conducted over three
days, LEAF distributed a collection of fact
sheets created using in-house expertise that
included information about project man-
agement, advocacy, volunteer manage-
ment, and how to engage local politicians
in community initiatives. Tree Tenders II
graduates will go on to work with the city
and other non-profit organizations and
community groups to improve the health
of trees, increase tree canopy cover, and
promote and protect the city’s green in-
frastructure.

The Tree Tenders Volunteer Training
Program is all about incubating new ideas
and monitoring innovation in community-
led urban forestry. It supports people who
care about Toronto’s trees, gives them some
practical tools and resources, monitors their
involvement and creative ideas and shares
their stories in order to inspire others. What
LEAF has created, through this pioneer-
ing programming, and with the help of the
Canadian TREE Fund, is an empowered
and engaged citizenry that actively cares
for Toronto’s urban forest – both with their
hearts and with their hands.  ♦



Ontario Arborist (March/April 2009)  •  39

Supporting MembersSupporting Members
Able Tree Service Inc.
Al Miley and Associates
All Tree Service Inc.
Allan Fyfe Equipment Ltd.
Altec Industries Ltd.
Amazing Tree Service
Arborist’s Tree Service
Asplundh Canada, Inc.
Authentic Tree Care
Beswick Tree Service, Ltd.
Bruce Tree Expert Co. Ltd.
City of St. Catherines
Cohen & Master Tree & Shrub Services
Commercial Solutions Inc.
Cressman Tree Maint. & Lands. Ltd.
Dan Greer Enterprises Ltd.
Davey Tree Expert Co. of Canada Ltd.
Douglas Wood Large Tree Services
Eagle Ridge Tree Movers
Eloquip
Four Seasons Tree Care
Gardiner Tree Trimming & Removal Ltd.
Glenwood Tree Service
Ground Control
Guardian Tree Systems Inc.
Hoselton Studios
TREESURE/Hugh Wood Canada Ltd.
Hydro One
Ingold Tree Service, Inc.
Landesign Inc.
Noble Tree Service Ltd.
Ontario Line Clearing & Tree Services
OUTLAND
Shady Lane Expert Tree Care Inc.
The Tree Specialists Inc.
Tree Fellers Ltd.
Treemendous
Trenchless Utility Equipment Inc.
Upper Canada Tree Services
Valent Biosciences
Vermeer Canada Inc.
Wyoming Tree/Nationwide
Yard-All Tree Service

Thanks for your support...

Is your name missing? Contact ISAO
today to renew or become a new
supporting member.

JOHN WILSON

WELCOME ISAO NEW MEMBERS...

Check us out & our latest job

PAVEY TREE, serving the Lake of Bays/
Algonquin Park area, is hiring. Based on our
years of experience and knowledge, we
specialize in high risk tree removal and provide
innovative and environmental friendly tree
care techniques, creating a safe and enjoyable
tree and forest surrounding. These are “Your
Trees – Our Forest.”

Experience Algonquin Park... stately pines

opportunities at www.paveytree.com

lakes, vista-views & the wonder of trees

Frederick Allen
Dreamworks
Groundskeeping Inc.
Aurora

Shayne Blakelock
Newmarket

Tara Brenton
Natural Solutions Inc.
Waterloo

Chris Brinton
Owen Sound

Shannon Burke
Chatham Tree Serv.
Chathem

Mark Agnoletto
Town of Newmarket
Newmarket

Gregory
Amundson
Uxbridge Tree
Service
Uxbridge

John Brown
Midland

Quinn Brown
Oxygen Profess.
Tree Service
Barrie

Riley Burns
Davey Tree
Orillia

Ian Cuddy
Outland
Matheson

Gerald Poisson
Beacon Environ.
Bracebridge

John Renaud
Ancaster

Dale Sands
Arbrecare Tree Serv.
Kingston

Mike Schwartzentruber

Jessica Steele
Mississauga

Shane Vanden Tillaart
Van Till Tree Care
Hastings

Mandy Vandenberg
Uxbridge

Charles Emerson
C.E. Tree Service
Schomberg

Dave Hyland
Hyland Tree Serv.
Lakefield

Scott Ineson
Davey Tree
Burlington

Allen Lalonde
Allmac Tree Serv.
Copper Cliff

Michael Perri
Davey Tree
London

Craig Phillips
Lindsay



Plan Your Training Program for 2009

Enroll your staff in our many public programs scheduled in Cambridge, Ottawa, Toronto or Niagara in
2009. A wide range of topics and skills are available. See a detailed course schedule inside this

magazine, call our office or visit us online.

1-877-268-8733  •  www.arborcanada.com

We also offer customized private training programs by our experts for your organization
at your location on your schedule.

sign up!

Tree Biology & Care
Part I & II

May 12 & 13

cambridge


