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Abstract 

FIRST RESPONDER TRAINING ON IDENTIFICATION AND TREATMENT OF VICTIMS 

OF SEX TRAFFICKING 

 

Brittany Rayner      Advisor: Dr. Stephanie Howells 

University of Guelph, 2020 

 

The number of sex trafficking cases in Canada have been consistently increasing over the years. 

In-depth research addresses many aspects of sex trafficking including victim demographics, 

trafficker demographics and the process of being sex trafficked, but research fails to consider 

how each sector of first responder is trained to identify and help victims of sex trafficking. 

Through a qualitative framework and semi-structured interviews this research aims to understand 

how first responders are trained to identify and help victims of sex trafficking in Ontario, 

Canada. The research suggests that there is a lack of training for first responders to identify and 

help victims of sex trafficking, and therefore encourages further training. Lastly, the research 

demonstrates the importance of first responders building trust with victims. Based on these 

findings, I encourage organizations to provide training for everyone (first responder or not) about 

sex trafficking in general as well as a specific field related training for each employment sector 

of first responders on how to build trust, identify, and help victims of sex trafficking; secondly, I 

encourage future researchers to expand the definition of first responders of sex trafficking; 

thirdly, any future research should consult law enforcement about what can be included in 

published results; lastly, scholars should also consult survivors because they are experts on their 

own trafficking experiences.  
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Introduction 

Trafficking of Persons 

Human trafficking is an umbrella term that is defined by the Government of Canada as 

“the recruitment, transportation, harbouring and/or exercising control, direction or influence over 

the movements of a person to exploit that person, typically through sexual exploitation or forced 

labour” (Government of Canada, 2012). It is often called “The Game” or modern-day slavery 

(Government of Canada, 2012). In this thesis, I define human trafficking as the non-consenting 

act of a person who is recruited, coerced, exploited, and denied their most basic human rights by 

a trafficker through forced labour.  

Under the umbrella of human trafficking, there is sex trafficking and labour trafficking. 

Both are defined identically but are focused on specific exploitation factors; for instance, sex 

trafficking is solely focused on sexual exploitation. Additionally, sex traffickers use a variety of 

tactics and techniques to recruit and keep victims that are specific to sex trafficking, including a 

Romeo scheme and bait and switch (Public Safety Canada, 2012, pg. 22; Government of Canada, 

2012). These will be discussed later. Sex traffickers rob their victims of their dignity, freedom, 

and time while reaping large profits (Government of Canada, 2012).  Although labour trafficking 

and sex trafficking both involve forced work, labour trafficking involves forced labour including 

cleaning, farm work, construction work or other labours jobs excluding sex work. 

 Human trafficking rates in Ontario are at a staggering high and are in fact higher than the 

national rate (Statistics Canada, 2018). Ontario accounts for 39% of the Canadian population and 

has accounted for 68% of police-reported human trafficking cases since 2009 (Statistics Canada, 

2018). It is important to note that it is difficult to prosecute human trafficking which results in 
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the undercounting of human trafficking (Statistics Canada, 2018). Additionally, it is difficult to 

assess the extent of human trafficking both internationally and in a Canadian context because it 

is such a hidden crime; there are very few witnesses or victims that come forward and therefore 

it can be hard to identify victims (Government of Canada, 2012). As reported by the United 

Nations Global Initiative to Fight Human Trafficking (2008), the arrest and conviction of sex 

traffickers is sparse because victims fear reprisal from the trafficker and are therefore reluctant to 

disclose to law enforcement. This displays a lack of awareness about victim services and 

guaranteed safety for victims (United Nations, 2008). This lack of reporting leads to inaccurate 

estimates about the cases of sex trafficking and demonstrates the importance of having more 

qualitative and quantitative research on this topic.  

 In October of 2019, 31 people were arrested in correlation with 300 charges in a multi-

provincial sex trafficking operation in Ontario and Quebec (CBC, 2019). During this 

investigation, York Regional Police said that they uncovered a central “kingpin” and organized 

crime ring who used fraud to fund a Canada-wide trafficking operation (CBC, 2019). Police 

identified 12 current survivors and about 33 other women who may have been associated with 

the group from 2018 to 2019 (CBC, 2019). Each victim had been recruited uniquely and their 

ages ranged from 20 to mid-30s (CBC, 2019). The widespread nature of this case displays the 

massive harm this crime causes as well as the fact that this issue is present in Ontario. 

Additionally, this case outlines that many victims are affected and coerced in unique ways which 

displays the importance of a greater understanding of sex trafficking. 

Police in Canada are trained to care for victims of human trafficking before starting 

investigations because cases rely on the testimony of survivors. For other types of crime like 

drug crimes, the evidence is the drugs; however, in a human trafficking case, the evidence is a 
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human. For a person to testify in court they should be safe and feel safe, especially a survivor of 

sex trafficking because of the trauma they just endured (Royal Canadian Mounted Police, 2010). 

The victim-focused reactive approach limits the number of documented human trafficking cases 

because victims often choose to not testify (Royal Canadian Mounted Police, 2010). However, 

other first responders are not offered training about caring for victims unless they have been 

assigned to work in that area. For instance, nurses are not provided training about what a victim 

of sex trafficking needs unless they work in the domestic and sexual assault unit (Canadian 

Nursing Association, 2019). While there are training courses available in Ontario for service 

providers that can provide survivor informed training about sex trafficking (Helping Trafficked 

Person, 2020), other first responders of sex trafficking cannot access them and are in need of 

them. My research displays the current lack of training provided to first responders of sex 

trafficking and the need to have training specific to employment sectors for identifying and 

helping victims of sex trafficking.  

Lastly, I would like to acknowledge that in this thesis I use the term victim, but the 

individuals I am referring to are more importantly survivors. Through survivor resiliency and 

strength, society has come to learn about human trafficking; without survivors, we would not 

know anything about this crime. Therefore, in this thesis, I use both terms interchangeably whilst 

understanding that the written standard is to use the term victim but I want to acknowledge the 

strength of survivors.  

Study Overview 

My research aims to answer the questions of “How are first responders taught to identify 

victims of sex trafficking?” and “How are first responders taught to treat victims of sex 

trafficking?” First responders of sex trafficking are people who, through their employment, could 
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identify or help victims of sex trafficking. In this thesis, I primarily focused on law enforcement 

officers, border service agents, crime stoppers employees, nurses, and flight attendants. 

However, other first responders of human trafficking may be Royal Canadian Mounted Police, 

Canadian Security Intelligence Service workers, teachers, hospitality workers, real estate agents, 

landlords or other medical professionals. I hypothesized that there is a lack of training provided 

to first responders of sex trafficking about how to identify victims and the main way in which 

people know how to help victims is through personal research rather than through employer-

provided training.  

The interviews for this study were conducted using a snowball sample of 7 potential 

responders of sex trafficking in Ontario, Canada. Interviews provide me with specific 

participants’ experiences and thoughts, as well as insights into various employment sectors. 

Listening to all of the participants' experiences and thoughts allows me to compare people's 

experiences with human trafficking across different fields (ie: medical, victim service providers, 

etc.) which is something that I cannot get from statistics. After each interview, I asked 

participants to forward my information to anyone who is a first responder or victim service 

provider that might want to participate. Then, when I was contacted by an interested participant, 

I sent them a recruitment email and information letter to ensure they were informed before 

deciding to participate.  

My use of an inductive approach allowed me to look at the data from a "bottom-up" 

analysis which allows me to not be bound to a rigorous coding technique (Braun and Clarke, 

2017). Further, my data was analyzed through thematic analysis (Braun and Clarke, 2017). TA is 

completed by making yourself familiar with your data, creating preliminary codes, searching for 

themes, reviewing themes, defining, and naming themes and reporting the findings (Braun and 
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Clarke, 2006). This was important for this study because it allowed me to look at the interviews 

through an objective lens, making the connections more obvious. 

This thesis begins with an in-depth review of the literature surrounding sex trafficking, 

sex traffickers, victims, and first responders. This is followed by the methods section where I 

discuss how I conducted this research. Then I discuss my findings based on my thematic analysis 

(TA) of the interviews. In this section I discuss several unique themes that emerged while trying 

to understand the techniques first responders use to identify victims of sex trafficking, how first 

responders are trained to identify victims of sex trafficking, and the services available to victims 

of sex trafficking. I then discuss limitations and impacts on future research. I connect the 

findings to the literature which is followed by the practical implications for future researchers 

studying first responders of sex trafficking. I display my final thoughts about first responders and 

victim treatment along with my concluding remarks.  
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Literature Review 

 This chapter will begin with a discussion about human trafficking both internationally 

and in a Canadian context. This is an important distinction because there are international 

agreements and definitions about human trafficking as well as different ways of identifying, 

reporting, and treating victims. However, in this thesis I focus on the Canadian context and so it 

is important to ensure that Canadian, as well as Ontarian data, is represented.  

Additionally, this chapter will discuss research about victims and survivors, and what 

they need. As discussed in the introduction chapter, the terms victim and survivor are used 

interchangeably. However, I acknowledge the strength of each survivor of human trafficking and 

understand that without survivors, there would be no research or insight into human trafficking. 

Therefore, this section aims to display the commonalities of victims that lead to their 

victimization such as ‘push and pull’ factors. For instance, push factors are factors that victims 

were often born into including corruption, extreme poverty, gender inequality, and war 

(Government of Canada, 2012), whereas pull factors are factors that appear to be beneficial to 

victims including the promise of a better life (Government of Canada, 2012).  

This is followed by a review of some of the research about human traffickers including 

general demographics as well as the psychology of their actions, their childhood, organized 

crime involvement and more. Then, I will discuss the research about the identification of sex 

trafficking and the techniques used by traffickers. However, it is important to note that the 

recruitment of each victim is unique to their situation and traffickers exploit each victim’s 

personal vulnerabilities. Victims of human trafficking in Canada are often recruited through a 

systemic process beginning with “baiting, grooming, conning and exploitation that often turns 

into violence and brutality” (Public Safety Canada, 2012, pg. 22; Government of Canada, 2012). 
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However, there are some often used recruitment scenarios used by traffickers including the 

“Romeo” scenario or the “payback” scenario (Government of Canada, 2012; Public Safety 

Canada, 2012), which will be discussed further below. Each of these techniques has been used on 

online platforms through social media (Polaris, 2018).  

Lastly, I will discuss the research about first responders of human trafficking and their 

training and guidelines. This research will display the need for training about sex trafficking to 

first responders to increase reported cases or display places for improvement which could result 

in better training given to first responders about sex trafficking.  

International Human Trafficking 

 The Global Rescue Relief (2019) reports that the annual revenue from human trafficking 

is about $32 billion and that about 5.5 million children are victims of sexual exploitation 

globally. The millions of children that are victims of human trafficking display the importance of 

understanding human trafficking because it can prevent people, especially children, from being 

involved in sex trafficking. It is theorized that most children who are victims of human 

trafficking come from vulnerable backgrounds, including being a runaway (National Center for 

Missing and Exploited Children, 2016). According to the National Center for Missing and 

Exploited Children (NCMEC) (2016), one in six runaway children are reported to be victims of 

child sex trafficking. Human trafficking has no boundaries and traffickers will exploit any 

vulnerable person regardless of their race, gender, age, location, or nationality. This 

demonstrates the need for a unified way of handling and identifying a victim of sex trafficking, 

as well as the increasing numbers of victims in its wake (The Council of Europe Convention on 

Action Against Trafficking in Human Beings, 2005). Similarly, the United Nations Global 
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Initiative to Fight Human Trafficking (2008) reports that the arrest and conviction of sex 

traffickers is sparse because victims fear reprisal from the perpetrators and are therefore reluctant 

to report to law enforcement. This displays a lack of awareness about victim services, a lack of 

trust in law enforcement and a lack of guaranteed safety for victims and their families. 

Additionally, this lack of reporting and arrests leads to inaccurate estimates of the number of sex 

trafficking victims, ultimately explaining the lack of quantitative and qualitative research 

discussing human trafficking.  

Canadian Human Trafficking 

Sex trafficking is defined by the Government of Canada as “the recruitment, 

transportation, harbouring and/or exercising control, direction or influence over the movements 

of a person to exploit that person, typically through sexual exploitation” (Government of Canada, 

2012). Since 2009, there have been 1708 incidents of human trafficking reported to police 

services; however, it is estimated to be a larger number because the secrecy of the crime 

encourages cases to remain unreported (Statistics Canada, 2018). There has been an identified 

weak non-transparent or non-replicable methodology used to collect estimates from police 

departments leading to constant inaccurate estimates of sex trafficking (Fedina, Williamson & 

Perdue, 2019).  

In Canada, police are taught to care for the victim of human trafficking before starting a 

reactive investigation because the case can rely on the survivor (Royal Canadian Mounted 

Police, 2010). Reactive investigations are usually focused on the victim's testimony and have 

failed to examine the criminal operations or traffickers, who exploited the victim (Royal 

Canadian Mounted Police, 2010). The reliance on the victim's testimony ultimately leads to the 
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case falling apart if the victim cannot testify or if the "victim's credibility is jeopardized" (Royal 

Canadian Mounted Police, 2010, pg. 38). The victim-focused reactive approach limits the 

number of documented human trafficking cases because victims often chose to not testify (Royal 

Canadian Mounted Police, 2010). According to the Royal Canadian Mounted Police (RCMP) 

(2010), most human trafficking reported allegations do not have enough fundamental elements to 

support a meaningful or in-depth investigation.  

Human trafficking in Canada is equally as likely to be orchestrated by family-based 

opportunists with no formal structure as it is for transnational organized crime groups (Royal 

Canadian Mounted Police, 2010). Russ Sanche, a Royal Canadian Mounted Police (RCMP) 

officer in Canada, stated that trafficking numbers are often much larger than they seem since it is 

hard to track and the crime is hard to prosecute (Ericsson, 2018). The Government of Canada 

(2012) states that while it is impossible to know the entire scope and impact of sex trafficking at 

both the international and Canadian levels, they know that the primary victims are children and 

women. Sex trafficking has been primarily found in large urban cities and affects victims in 

vulnerable populations including at-risk youth, socially or economically challenged people, 

migrant women, and new immigrants (Royal Canadian Mounted Police, 2010). In Canada, 

domestic sex trafficking primarily targets Canadian women and girls (Royal Canadian Mounted 

Police, 2010).  

Victims and Survivors 

It is important to recognize, as previously stated that domestic sex trafficking is equally 

as likely, if not more likely to happen than transnational trafficking (Royal Canadian Mounted 

Police, 2010). Domestic sex trafficking victims are mostly victims who reside in Canada and 
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international victims are victims who travel to Canada from foreign countries (Royal Canadian 

Mounted Police, 2010). However, transnational trafficking does happen in Canada and the most 

internationally trafficked victims are from Southeast Asia, the United States of America and 

Mexico (Fond & Cardoso, 2010). Furthermore, the RCMP conducted a Human Trafficking 

Threat Assessment revealing that non-Canadian victims found in Canada are often from Asia, 

Thailand, Cambodia, Malaysia, and Vietnam, as well as some countries in eastern Europe 

(Government of Canada, 2012). Additionally, Canadians are taught to trust police but in other 

countries, the relationship with the police might be tumultuous because they can be corrupt 

(Nagy, 2019). Having a distrust with the police can lead international victims to not come 

forward to police. It is also important to understand that international human trafficking adds 

another barrier for these victims to reach out for help because they may not know how to speak 

English very well or at all, they may not know what Canadian norms are, where they are or 

where a police station is or what Canadian police or victim services are like. Therefore, 

international victims may stay longer with their trafficker because they are unaware of so much 

in a new country and are relying on their trafficker even more than a domestic victim would.  

Additionally, victims of sex trafficking are often children around the age of 13 or 14 who 

are manipulated and coerced by their trafficker (Fond & Cardoso, 2010; Reid, 2012; Hammond, 

2014). Coercive manipulation includes relational techniques or the trade of sex for commercial 

items, food, drugs, a place to stay and money (Reid, 2012; Hammond, 2014). For victims, there 

are several ‘push and pull’ factors that contribute to their victimization and reluctance to leave 

sex trafficking (Government of Canada, 2012). Push factors include unemployment, corruption, 

extreme poverty, education levels, gender inequality, political conflicts in countries of origin, 

and war (Government of Canada, 2012). Additionally, the Government of Canada's 2012 Report 
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on Human Trafficking states that in Canada, people who are more at risk of being recruited into 

sex trafficking are economically or socially disadvantaged such as Indigenous youth, women and 

children, migrants, teenage runaways, and people who migrate or move voluntarily. Similarly, 

victims in Canada experience familial poverty or unemployment, domestic violence, or drug use 

(Government of Canada, 2012). When potential victims meet a trafficker that can provide a 

stable lifestyle by promising to fuel a victim’s drug habit or provide shelter, victims are “pushed” 

towards accepting what the trafficker has to offer because it appears to be of equal or further 

value than what they are experiencing (Reid, 2012; Hammond, 2014).  Push factors are equally 

as likely to happen to children and adults because push factors can influence any person at any 

age. For instance, children are often affected by their family’s choices such as unemployment or 

addiction. However, they are more likely to happen to people of colour such as indigenous 

people because they are dealing with systemic racism which leads them to be more likely to deal 

with poverty, unemployment, addiction, violence, incarceration, and lower levels of schooling 

(Government of Canada, 2012).  

Victims of sex trafficking are not only influenced by push factors, but also by pull 

factors. Pull factors include perceived monetary rewards for sex labour or the promise of a better 

life (Government of Canada, 2012). Pull factors also include “the perceived financial rewards of 

cheap, exploitative labour practices in some economic sectors” (Government of Canada, 2012). 

Pull factors can impact children and adults because children might be looking for a better life and 

adults are often searching for larger monetary rewards. Additionally, pull factors appear to 

impact all genders, nationalities, and races, and often go hand-in-hand with push factors. For 

instance, Timea Nagy1 was coerced into sex trafficking by accepting a job as a nanny in Canada 

 
1 Timea Nagy is a high-profile survivor in Canada.  
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(Nagy, N.D.; Nagy, 2019). Her trafficker convinced her that she would become a nanny later and 

that she would make more money dancing which later forced her into the sex trade (Timea Nagy, 

N.D.). In this example, Timea was pulled into sex trafficking because she left her home 

(Hungary) in hopes of a better life in Canada, however, she did also have push factors because 

she was dealing with poverty, political conflicts in Hungary and employment issues for her and 

her brother (Nagy, N.D.; Nagy, 2019).  

Victims often display that they are victims of sex trafficking, but Welfare Case Workers 

do not acknowledge them, for instance, victims usually do not have any identification (ID) 

because traffickers take them ( Hammond, 2014; The Canadian Centre to End Human 

Trafficking, N.D.). Then when victims apply for benefits and do not have an ID, this should be a 

red flag to the service provider and it is not (Reid, 2012; Hammond, 2014; The Canadian Centre 

to End Human Trafficking, N.D.). Victims are often ridiculed and treated like an addict or a 

homeless person for not having an ID (Reid, 2012; Hammond, 2014; The Canadian Centre to 

End Human Trafficking, N.D.). Additionally, it is also difficult for anyone to get a new ID when 

they do not have an ID. This is another reason that victims return to the trafficker because it can 

be too much work to replace their ID (Reid, 2012; The Canadian Centre to End Human 

Trafficking, N.D.). Even when a reputable organization is assisting a victim with welfare, 

welfare still makes it next to impossible to move forward with benefits (Reid, 2012; Hammond, 

2014; The Canadian Centre to End Human Trafficking, N.D.). Occasionally organisations can 

get police officers to issue an affidavit saying who the person is, and even then, sometimes the 

welfare workers cannot accept that as proof (Reid, 2012; Hammond, 2014; The Canadian Centre 

to End Human Trafficking, N.D.). This displays a need to educate first responders such as 

welfare works to identify and help victims. 
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Victims of sex trafficking are often referred to as “rescued victims” because they need a 

lot of encouragement and guidance to leave their trafficking situation (Miccio-Fonseca, 2017). In 

some cases, traffickers defraud, trick or force victims into selling sex which only their trafficker 

profits from (Polaris Project, 2019; Miccio-Fonseca, 2017). In other cases, victims are assaulted, 

lied to, manipulated, or threatened into sexual exploitation (Polaris Project, 2019; Miccio-

Fonseca, 2017). Unfortunately, in most cases, survivors of human trafficking suffer from mental 

health issues such as Stockholm Syndrome, Post-Traumatic Stress Disorder (PTSD) or addiction, 

and need to be treated with specialized care (Government of Canada, 2012). Often, survivors will 

have to deal with more than one mental illness including PTSD, depression, addiction, or self-

harm (Government of Canada, 2012). It is reported that frontline workers and service providers 

need to be trained to provide specialized trauma counselling at the street level (Government of 

Canada, 2012). This displays the importance of having informed first responders and an 

understanding of how first responders treat victims of human trafficking.  

Sex Traffickers 

There is a lot of research about sex traffickers that discusses their demographics, their 

psychology of their actions, their childhood, and their mindset. Traffickers represent every 

social, racial, and ethnic group (McBane, 2014). According to Statistics Canada (2020), about 

four of five people accused of human trafficking in Canada (81%) are men. Though most 

traffickers are men, there are also women who are traffickers. Of the youth accused of human 

trafficking since 2009 about 59% of them were young women (Statistics Canada, 2020). 

However, this percentage decreases among older age groups of trafficking; for instance, 20% of 

accused people between the of 18 to 24 were women and 14% of people 25 or older (Statistics 

Canada, 2018). Scholars have cited that women who are traffickers have often been trafficked in 
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their past (Polaris Project, 2019; Miccio-Fonseca, 2017). Furthermore, Miccio-Fonseca (2017) 

studied female sex traffickers, including both adults and juveniles, and found that most sex 

traffickers have experienced sexual abuse in childhood. There have also been qualitative studies 

that display that female traffickers are extremely active in the recruitment phase, which will be 

discussed later (United Nations, 2018). 

Bach and Litam (2017) used a case study to examine the attempted buying of a trafficked 

child for sex. They found that sex traffickers think similarly to sex predators online because they 

both have distorted views of children (Bach & Litam, 2017). Likewise, child sex traffickers and 

sex offenders used cognitive distortions and flawed reasonings to deny and rationalize the 

behaviour of engaging in sexual crime with minors (Bach and Litam, 2017). Identified cognitive 

distortions include referring to smiling or times when children were happy as consent to sexual 

acts and referring to the “better situation” that they are in now as a rationalization for harm done 

(Bach and Litam, 2017).  

Traffickers usually have a mindset around maximizing profits with little respect for the 

victims they control (Polaris Project, 2019; Miccio-Fonseca, 2017). Often, traffickers control 

multiple victims at once which is called a stable (CBC, 2019; Polaris Project, 2019; Miccio-

Fonseca, 2017). However, there have been cases where traffickers are only controlling one 

victim (United Nations, 2018). Victims, regardless of gender, portray their traffickers as blatantly 

assaultive, and/or sexually assaultive and abusive (Polaris Project, 2019; Miccio-Fonseca, 2017). 

Recruitment  

The entrance and recruitment of each victim of sex trafficking is unique in its own way 

and the trafficker exploits that victim’s personal vulnerabilities (Fond & Cardoso, 2010). 
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Exploitable vulnerabilities, as previously discussed, include push factors (i.e., unemployment, 

poverty, addiction, etc.) and pull factors (i.e., convincing victims they would have more money 

or a better life) factors (Government of Canada, 2012). Some of the roles and techniques used by 

traffickers are connectors, recruiters, groomers, bottoms, wives-in-law, and traffickers (Williams 

and Prior, 2009). Connectors are people in the neighbourhood who know traffickers, buyers, and 

potential victims. Connectors are reimbursed for the introduction of a child to recruiters or 

traffickers. Recruiters are people who are closely connected to the trafficker and provide the 

“fresh faces” to traffickers, an exercise called “knocking a bitch” (Williams and Prior, 

2009). Then, there are groomers, who prepare victims for prostitution by purchasing clothing or 

teaching them how to negotiate with buyers (Williams and Prior, 2009). Moreover, there are 

bottoms which are the trafficker’s most trusted victim, who may have been their longest victim 

and is often second in command (Williams and Prior, 2009). Further, there are wives-in-law: 

girls that are partnered with another victim but belong to the same trafficker (Williams and Prior, 

2009). Wives-in-law are often situated in the same living situation with all expenses paid in 

exchange for trust and hard work from the trafficker (Williams and Prior, 2009). Lastly, 

traffickers sexually control and exploit children to make money; this is discussed in more detail 

later (Williams and Prior, 2009). Traffickers rely on these roles to help them recruit vulnerable 

people into sex trafficking. 

Victims of human trafficking in Canada are often recruited through a systemic process 

beginning with “baiting, grooming, conning and exploitation that often turns into violence and 

brutality” (Public Safety Canada, 2012, pg. 22; Government of Canada, 2012). Baiting is 

described as how the trafficker meets and acts around the victim which encourages the victim to 

trust the trafficker and continue to meet them to build a relationship (Government of Canada, 
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2012; Williams and Prior, 2009; Public Safety Canada, 2012). Grooming is when a trafficker is 

building a relationship with their victim to gain their trust and then begins to breakdown all the 

other parts of the victim’s life such as their bond with their family, their friends, or their school 

(Government of Canada, 2012; Williams and Prior, 2009; Public Safety Canada, 2012). 

Traffickers will then begin to switch from a nice person to a mean person, displaying that the 

trafficker has been conning the victim by beginning to use violence or coercion to force the 

victim into sexual exploitation (Government of Canada, 2012; Williams and Prior, 2009). Sexual 

exploitation is a part of sex trafficking and is defined as “actual or attempted abuse of a position 

of vulnerability, power, or trust, for sexual purposes, including, but not limited to, profiting 

monetarily, socially or politically from the sexual exploitation of another” (World Health 

Organisation, N.D.). Particular scenarios for each victim may vary but they all tend to follow 

these trends (Government of Canada, 2012; Williams and Prior, 2009). 

Although scenarios are individualized to a particular victim, there are some nearly 

identical scenarios used by traffickers such as the “Romeo” scenario or the “payback” scenario 

(Government of Canada, 2012; Public Safety Canada, 2012). In the Romeo scenario, a Romeo 

pimp promises a victim a better life and uses love to coerce and manipulate their victim into sex 

trafficking (Government of Canada, 2012; Williams and Prior, 2009; Public Safety Canada, 

2012). Love is a strong emotion and something that is often missing from the lives of vulnerable 

women and youth (Government of Canada, 2012; Williams and Prior, 2009; Public Safety 

Canada, 2012). In a study done by Public Safety Canada called Trafficking of Aboriginal Women 

and Girls (2012), they found that the Romeo technique was more effective for coercion than 

fear. Similar to the systemic process discussed previously, the victims’ Romeo switches from an 

ideal partner, becoming violent and controlling once the victim has fallen in love with them 
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(Public Safety Canada, 2012). The payback scenario often begins with victims being invited to 

go to the city and to party (Public Safety Canada, 2012). At these parties, traffickers intend to 

catch victims at their worst with the intent to blackmail them into being trafficked. For instance, 

some victims are photographed taking drugs provided to them or in compromising clothes or 

positions. The threat by traffickers to send these photos to victims’ friends or families is enough 

to encourage victims to be coerced into sex trafficking (Public Safety Canada, 2012). Often, the 

photographs are used as blackmail and as a shaming technique to keep their victims under 

control (Public Safety Canada, 2012). These common situations are worthy of noting because 

increasing the awareness about them could help first responders identify victims. 

There are many other techniques that traffickers use to lure or keep victims involved in 

sex trafficking. Williams and Prior (2009) display some of the techniques such as “grooming,” 

“finesse pimping,” “bait and switch,” and “guerilla pimping” (Hammond 2014; Williams & 

Prior, 2009; Reid, 2016). “Finesse pimping” or grooming is where victims are lured into a 

relationship or situation where they feel free to make their own decisions about their life 

(Hammond 2014; Williams & Prior, 2009). Additionally, the traffickers can use the "bait and 

switch" technique where they provide appealing opportunities to gain the hope and trust of their 

victims, only to have the situation changes quickly once entered (Hammond 2014; Williams & 

Prior, 2009; Reid, 2016). Children who do not have guardianship are often searching for a stable 

caring person and a trafficker can use these techniques to lure children into sex trafficking 

because they act as a stable caring person for a period of time (Hammond 2014; Williams & 

Prior, 2009; Reid, 2016). Lastly, there is “guerilla pimping,” where the trafficker uses threats, 

coercion, and physical violence to recruit the victim (Hammond 2014; Williams & Prior, 2009; 

Reid, 2016). Therefore, victims are often lured through relational or emotional manipulation 
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rather than physical manipulation (Hammond 2014; Williams & Prior, 2009; Reid, 2016, p.4). 

This is important for raising awareness about human trafficking because this demonstrates that 

providing stability and love in people’s lives could prevent victims from being recruited through 

a relational approach (Hammond 2014; Williams & Prior, 2009; Reid, 2016).  

 Social Media 

While there is limited academic research about the use of social media in the recruitment 

process of sex trafficking, there are some studies that claim that it is an important element of 

recruitment (Public Safety Canada, 2012). A study was conducted by Public Safety Canada 

(2012) displayed that Facebook and gaming sites are being used by traffickers to lure vulnerable 

girls. What appears to be an innocent interaction between individuals may develop into a case of 

trafficking (United Nations, 2018). Online platforms have only opened new pathways for sex 

“traffickers to identify, contact and entrap victims in exploitative ploys” (United Nations, 2019, 

pg. 38). The anonymity of talking online and earning a victim’s trust online is new and 

widespread (Williams and Prior, 2009; Public Safety Canada, 2012).  

The internet, social media, mobile apps, technology, and digital platforms have made 

communication so easy that it has altered many aspects of society including the way people 

connect and make decisions (Tidball et al., 2015, p.3). The Government of Canada’s 2012 

Human Trafficking in Canada Report, states that a majority of victims of sex trafficking were 

initially recruited by someone they knew or someone they met on the internet.  

Traffickers use social media platforms in different ways (United Nations, 2018). 

Similarly, the internet has created an efficient and easy way for people to buy and sell goods, 

often affecting the way that vulnerable and marginalized people, such as children and minors, are 
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sold and bought because of sex trafficking (Tidball et al., 2015, p.3). Traffickers who operate 

alone mostly use social media to identify and contact potential victims (United Nations, 2018). 

For instance, a prosecuted trafficking case in Canada demonstrates how a trafficker used social 

media to contact a victim while the victim was searching for apartments online (United Nations, 

2018). The two spoke online and arranged to meet within 24 hours of the first contact, displaying 

the aggressiveness and eagerness of the recruitment (United Nations, 2018). At the meeting, the 

trafficker spiked the victim's drink with sedatives and then was sexually assaulted (United 

Nations, 2018). The assault was recorded, and the traffickers used the recording to coerce the 

victim into sex trafficking which lasted months (United Nations, 2018). This example displays 

how traffickers use social media to identify victims, create dependency, and entrap victims in 

exploitative situations (United Nations, 2018).  

Problems, Provisions, and Prevention  

  The United Nations, including the Security Council, the Office on Drugs and Crime, the 

General Assembly and the Human Rights Council routinely fund and advance global research, 

protection, and prevention techniques for human trafficking (Government of Canada, 2012). The 

Royal Canadian Mounted Police conducted a Canadian Human Trafficking Threat Assessment 

where they used labour-related intelligence and investigations internally (in Canada) and with 

foreign nationals to collect data (Government of Canada, 2012). Investigations identified both 

male and female migrant workers as a vulnerable group for forced labour (Government of 

Canada, 2012). However, they also discovered that cooperation from foreign victims was 

extremely challenging for law enforcement because they are usually trafficked alone or have 

language barriers (Government of Canada, 2012). The Royal Canadian Mounted Police (RCMP) 

has a Human Trafficking National Coordination Center that has provided awareness training to 
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more than 39,000 officials of law enforcement and other non-governmental organizations 

(Government of Canada, 2012). Better training about sex trafficking given to first responders 

may increase the number of reported cases or display places for improvement.  

 Canada has several provisions in place to prevent and respond to sex trafficking. The 

Criminal Code of Canada has four sections that are related to human trafficking: section 279.01 

trafficking in persons, 279.011 traffickings of a person under eighteen years old, 279.02 material 

benefit and 279.03 withholding or destroying documents (Government of Canada, 2012). A 

trafficker can face a fine of up to $1 million and/or up-to life in prison if found guilty of these 

offences (Government of Canada, 2012). For victims, the Criminal Code has measures to make 

testifying less traumatic for witnesses and victims (Government of Canada, 2012). Victims of 

trafficking are not required to testify against their traffickers in order to gain permanent or 

temporary residence in Canada (Government of Canada, 2012).  

  While many articles disclose the nature and importance of human trafficking, only some 

truly empower change (Government of Canada, 2012; Small, 2020; United Nations, 2018). In 

Alberta alone, there were 12 known cases in one year, which at first sight may not seem like a lot 

but the number of cases that are fully pursued through the courts is often between 1 to 3 a year 

per province (Statistics Canada, 2020). The increase in cases influenced Premier Jason Kenney 

to introduce a new bill in April 2020 to empower survivors of human trafficking (Small, 2020). 

Bill 8, “Protecting Survivors of Human Trafficking Act,” will expand the definition of sexual 

exploitation to cover all ages, ease the process of protection orders for survivors, enable police to 

take faster rescue action, and allow survivors to sue traffickers (Small, 2020). Additionally, 

Alberta has created a human trafficking awareness day on February 22nd (Small, 2020).   
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Furthermore, the Government of Canada’s Victims Fund creates available funding for a 

project to help victims of human trafficking with up to $500,000 (Government of Canada, 2012). 

This has funded the Public Safety Canada’s Contribution Program to Combat Child Exploitation 

and Human Trafficking which develops and trains curriculum and ‘toolkit’ on human trafficking 

for first responders (Government of Canada, 2012). However, these trainings are only focused on 

the awareness of services for victims, workshops (non-mandatory) to increase skills and 

awareness, identification of victims of trafficking training sessions (non-mandatory) and 

community workshops to raise awareness (Government of Canada, 2012). Additionally, the 

Private Members Bill C-310 is an act to amend the Criminal Code about persons who are 

trafficked (Government of Canada, 2012). This amendment provides a list of factors that a court 

can consider determining if a victim has experienced human trafficking and enables the 

prosecution of Canadian citizens who commit human trafficking offences abroad (Government 

of Canada, 2012).  

Furthermore, the National Action Plan is a federal effort to combat human trafficking and 

prevention initiatives including victim identification, protection of the most vulnerable, and 

prosecution of perpetrators (Government of Canada, 2012). Canada has a four-pillar plan: 

prevention of human trafficking, protection of victims, prosecution of perpetrators, and 

partnership with other service providers and governments (Government of Canada, 2012). The 

preventative strategy aims to “promote training” for first responders (defined as service providers 

and law enforcement officers), support and develop awareness campaigns, provide assistance to 

people at risk, distribute awareness pamphlets to Canadian Embassies and to strengthen the Child 

Protection Systems with the Canadian International Development Agency programs 

(Government of Canada, 2012). In the past, the Government of Canada has focused on raising 
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awareness to the public and training law enforcement (Government of Canada, 2012).  The 

newest adaptation is to raise awareness to further audiences with partners overseas and further 

assistance for victims (Government of Canada, 2012). The Canadian Border Services Agency is 

trying to raise awareness with foreign nations at ports of entry about sex trafficking and is 

exploring options to prevent the sex trade from accessing the Temporary Foreign Worker 

Program (Government of Canada, 2012). Similarly, local, provincial, and federal officers and 

prosecutors have some tools to bring traffickers to justice (Government of Canada, 2012). 

Investigation techniques include electronic surveillance and undercover operations (Government 

of Canada, 2012). The RCMP’s Human Trafficking National Coordination Center has provided 

awareness training sessions to over 39,000 officials of law enforcement, non-governmental 

organizations, and the public (Government of Canada, 2012). 

Each victim of sex trafficking requires a variety of support measures to address their 

individual needs and to assist them in healing psychologically, socially, and physically 

(Government of Canada, 2012). Canada has struggled with identifying victims of human 

trafficking which presents a challenge for developing policy (Barrett, 2010). There are no 

thorough reports on sex trafficking in Canada. In Barrett’s (2010) research, few interviewed 

people could provide information about sex trafficking. Furthermore, victim identification is 

challenging because even victims rarely self-identify (Barrett, 2010). United States social 

workers who have dealt with over 100 human trafficking victims each year stated that it usually 

takes two months of working with social workers and therapists for a victim to self-identify 

(Barrett, 2010). This two-month process is because of psychological coercion, trauma bonds (i.e., 

Stockholm Syndrome), and various mental health disorders experienced by the victim including 

post-traumatic stress, depression, anxiety, and dissociative disorders (Barrett, 2010). 
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Conclusion  

Drawing on all this literature, my research aims to address the extent and accessibility of 

training about human trafficking to first responders by speaking to people on the frontlines about 

their own experiences with training and with victims of human trafficking. My research will help 

outline the amount of training various types of first responders receive and the need for further 

training for everyone as well as field-specific training by sector of first responder. If there are 

variations in the amount and type, this could be valuable to first responders because they can 

modify their trainings, or even create a standard training for all frontline workers. This research 

may be able to help first responders get more training to better help victims of human trafficking. 

It could also encourage more research about sex trafficking or identify further gaps in the 

literature. 
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Methods 

Introduction 

In this chapter, I describe the research methodology used in this study to explore victim 

care and identification of sex trafficking survivors by first responders. Specifically, I explain the 

techniques I used for sampling, research design, recruitment, data collection and data analysis. I 

end this chapter by discussing the potential risks involved with human trafficking research, ethics 

clearances received for this study and finally, my positionality as a young adult who is 

interviewing experts in their fields.  

Sample 

I conducted semi-structured interviews with first responders of sex trafficking (n=8) primarily 

located in Southwestern Ontario between September and October of 2020. Interviews provided 

me with specific participant experiences and thoughts which displayed the differences and 

similarities between employment fields and their involvement with victims of sex trafficking. 

Semi-structured interviews allowed me to adapt the interview questions and probe unexpected 

topics (See Appendix 1). For example, I asked law enforcement officers “what techniques do 

officers have to identify that sex trafficking is occurring?” which allowed me to ask more 

questions about where they learned the techniques, or about undercover operations. Listening to 

all of the participants' experiences and thoughts allowed me to compare people’s experiences 

with human trafficking in different fields (i.e., medical, victim service providers, etc.) which is 

more informative than merely knowing how much human trafficking occurs. For instance, it 

remains unknown how many police officers in Ontario are trained to identify and help victims of 

human trafficking as well as how many police officers have assisted victims because many 
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human trafficking cases never go through a court process when police are involved (Government 

of Canada, 2012).  

The interviews for this study were conducted using a snowball sample resulting in seven 

interviews with first responders of sex trafficking in Ontario, Canada. The participants were 2 

males and 5 females, of them 1 medical professional, 3 law enforcement, 1 flight attendant, 1 

crime stoppers employee and 1 victim service provider. See Table 1, below, for a break down of 

respondent characteristics. Interviews took place virtually due to COVID-19. All but one 

interview was completed on Microsoft Teams; the other was over the phone. At the beginning of 

each interview, I read participants a consent form which included their right to pass on questions, 

to not provide identifying information and asked for their consent to participate as well as their 

consent to recording immediately before the interview. After each interview, I asked participants 

to forward my information to anyone who is a first responder or victim service provider that 

might want to participate. Then, when I was contacted by an interested participant, I sent them a 

recruitment email and information letter to ensure they were informed before deciding to 

participate. 

Table 1. Sample Characteristics. (N=7) 

Pseudonym  Employment Gender Have they identified or helped a 

victim of sex trafficking? 

Bailey Lee Detective in a Criminal 

Investigative Bureau 

Male Yes 

Jameela Bhatt Registered Nurse Female No 

Marlee Cars Flight Attendant Female No 

Sasha Cottier Ex-police officer and now an 

instructor for a police college 

Female Yes 

Tracie Barr Program Coordinator at 

Crime Stoppers 

Female Yes 

Neon Carman Police Officer in a city in 

Southwestern Ontario  

Male Yes  
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Galila Vartanian Victim Service Provider Female Yes 

 

As displayed by the table, all but two of the participants have personally identified or helped a 

victim of sex trafficking. This displays the importance of expanding the term “first responder” of 

human trafficking from law enforcement to other fields that typically do not come to mind 

including crime stoppers employees who hold educational seminars. In the following section, I 

display the analytic strategy used throughout the research process.  

Analytic Strategy  

This research begun as a deductive research approach and later turned into an inductive 

approach. Prior to data collection, I intended to collect data through interviews with first 

responders to explore the victimization of survivors of sex trafficking by using the approach of 

Routine Activity Theory (RAT). RAT focuses on the elements that make the opportunity to 

engage in crime more readily appealing or available to motivated offenders (Mullins, 2013). 

RAT is considered a micro-level explanation because it emphasizes the factors that influence the 

decisions leading up to a crime, with a focus on the victims rather than the offenders (Akers, 

Sellers & Jennings, 2017, p.287). Felson and Cohen (1975) took the basic elements of crime 

such as time, persons, objects, and places to develop a “routine activity” theory of crime events 

(Akers, Sellers & Jennings, 2017). For a crime to occur, there must be an offender and a victim 

(or object to be victimized) at the same time and place. The main argument in this theory is that 

the rate of criminal victimization is increased when there is a meeting of three factors: a 

motivated offender, a suitable target of criminal victimization, and an absence of capable 

guardians (Akers, Sellers & Jennings, 2017, 287).  



32 

 

 

I had formulated a hypothesis based on RAT, and I planned to collect data from 10 to 15 

interviews of first responders to test the hypothesis and then I planned on analyzing the results. 

Due to COVID-19, I was only able to complete 7 interviews instead of 15 and the data that I 

collected could not answer my questions related to RAT. However, with the data garnered from 

the interviews I was able to understand other aspects of human trafficking and victims. Thus, 

rather than continue with the original deductive approach, I revised my approach to be an 

inductive analysis to avoid trying to force my data to fit into my original frame. 

Interviews also allow researchers to learn more deeply than other qualitative methods 

including focus groups (Aurini, Heath, and Howells, 2016). Additionally, semi-structured 

interviews provide consistency and comparability yet flexibility to researchers by asking all 

participants the same questions; yet semi-structured interviews allow researchers to ask probes to 

explore new concepts that come up during interviews. As a novice researcher with limited 

knowledge about the response and identification practices of first responders of sex trafficking, 

semi-structured interviews allowed me to adapt the interview questions and probe unexpected 

topics. For instance, some of the interviews were with potential first responders of sex 

trafficking, like nurses or flight attendants, who might interact with a victim of sex trafficking, 

but it is not consistently happening. Some participants only knew of stories where coworkers had 

identified and responded to victims of sex trafficking. This required me to adjust questions to 

probe what-if scenarios in the following interviews. The semi-structured interviews were 

developed to access the participants’ knowledge and had primarily open-ended questions in order 

to gather the participant’s own words. Additionally, some yes/no questions were used to indicate 

whether they thought sex trafficking was prevalent as most of them did not have access to 

current statistics and were just speculating about statistics. The interviews provided me with the 
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flexibility to create questions for each category of first responders: police, medical first 

responders, border services, and other organizations related to human trafficking such as Crime 

Stoppers. This allowed me to have the creativity to probe while comparing the participant’s 

answers and analyzing what the participants state as a response to the questions.  

To recruit participants, I used my own and my supervisor’s personal contacts that could 

be first responders of sex trafficking, and we sent them a recruitment email along with an 

information letter. I then waited for an email from an interested participant. I also had contacts 

reach out to say that they did not feel qualified to participate and that they forwarded the email 

and information letter to their contacts. This process is known as a snowball sample and it was 

especially useful to find the population that fit into my study as they can be hard to reach, often 

due to the secretive nature of their job or responsibilities. For instance, many law enforcement 

officers asked to remain anonymous in case they were needed to go undercover or if they 

accidentally disclosed information from a case in the past that was supposed to remain 

confidential. Prior to interviews, it was clear to me that people who help victims of sex 

trafficking need their information or job responsibilities to remain out of the hand of traffickers 

(Aurini, Heath, and Howells, 2016). Further, the use of a snowball sample provided a natural 

interactional unit in my findings process where participants are able to relate to one another 

(Aurini, Heath, and Howells, 2016). 

Interviews ranged from 50 minutes to 1 hour long. There were approximately 20 

questions and 10 probing questions scheduled. These questions focused on the techniques first 

responders use to identify victims of sex trafficking, human trafficking related training and their 

knowledge of services available to victims of sex trafficking (See Appendix 1). Brief field notes 

were handwritten during the interviews including new questions or ideas that arose during 
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interviews, and my reflections and thoughts during the interview including which probes were 

most effective, reoccurring ideas, initial analytical insights, etc. My handwritten notes were 

digitized and deidentified through a word processing software following each interview and later 

shredded.  

Interviews were recorded on Microsoft Teams. Automated live captions were generated 

automatically by Teams which I manually cleaned and removed any identifying information to 

ensure the accuracy of the transcript. One interview was audio-recorded and consequently 

manually transcribed in its entirety. Individuals mentioned in the interviews were anonymized 

through the use of pseudonyms during transcription. Once the interviews were transcribed and 

anonymized, the recordings were deleted.  

Thematic Analysis 

My use of an inductive approach allowed me to look at the data from a “bottom-up” 

analysis which allows me to not be bound to a rigorous coding technique (Braun and Clarke, 

2017). Further, my data was analyzed through a thematic analysis (TA) (Braun and Clarke, 

2017). TA provides flexibility to the theory, sample size, research question, data collection 

method and meaning generation (Braun and Clarke, 2017). TA aims to identify patterns and 

themes within and across data including participants’ lived experiences, perspectives, views, 

behaviour, and practices (Braun and Clarke, 2017, pg. 1). TA is completed by making yourself 

familiar with your data, creating preliminary codes, searching for themes, reviewing themes, 

defining, and naming themes and reporting the findings (Braun and Clarke, 2006). This was 

important for this study because it allowed me to look at the interviews through an objective 

lens, making the connections more obvious. 
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Applying TA to my study, I made myself familiar with my data through transcription and 

cleaning of interviews, digitalizing field notes and rereading the transcripts three times. I created 

initial codes that were thought of before, during and after data collection. Codes are a short 

sentence or word that symbolizes a dimension of my data (Aurini, Heath, and Howells, 2016, 

pg.192).  After I completed the coding of my data, I then reviewed it to see any themes based on 

the grouping codes and patterns from the research questions (job type, training, identification, 

etc.). I then compared the themes to my literature review and created results based on the 

emerging themes from the data, both written and across interviews.   

Conclusion  

To conclude, in this chapter I described my research methodology. I explained my 

research design, recruitment process, data collection and data analysis. Although there was no 

follow up with participants, all participants indicated their eagerness to read the results of their 

participation in the form of my Undergraduate Honours Thesis. Many demonstrated a need for 

awareness about human trafficking and eagerness to share their opinions and experiences in 

detail which was vital to complete my thesis. The following section will display my findings 

from the interviews.  
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Findings 

Introduction  

This chapter describes my results from this study. Throughout the analysis, several 

unique things emerged while trying to understand the techniques first responders use to identify 

victims of sex trafficking, how first responders are trained to identify victims of sex trafficking, 

and the services available to victims of sex trafficking. 

First Responders 

As mentioned previously, for the purposes of this project, I consider a first responder to 

be anyone who could interact with or help a victim of sex trafficking as a result of their job. This 

is the terminology that most first responders I spoke with used when speaking about others, and 

this is the terminology that will be used in this thesis. In each interview, I asked the participants 

if "they consider themselves to be first responders of sex trafficking?" Only the law enforcement 

officers displayed a different definition of first responder. Law enforcement officers that I spoke 

with suggested that first responders are only a firefighter, paramedic, or police officer. 

Interestingly, other participants considered themselves to be first responders without ever 

personally responded to a situation involving human trafficking. For example, Jameela Bhatt2, a 

nurse in southern Ontario, stated that: 

I would say so [that nurses are first responders to sex trafficking] because if I was in that 

situation [being sex trafficked], where else would I go? Maybe to the police station? But 

that is so intimidating. So, if I need medical help and I am in a quiet room alone with 

somebody who I know has responsibilities and is legally able to help me and knows the 

resources, that I would say that's your front line. 

 
2 Pseudonyms were used to protect the participants' identities.  
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As described by Ms. Bhatt, there are traditional forms of first responders (i.e.. police, 

firefighters, or paramedics) but it can be intimidating to arrive at a law enforcement station and 

request help. However, other first responders such as nurses, flight attendants or victim services 

are constantly tending to the needs of others which can make them more approachable and help a 

victim begin to trust them.  

Trust 

As stated by Marlee Cars, a flight attendant, “our goal is to basically achieve the utmost 

satisfaction from these passengers and keep them happy.” Caring about people you are tending to 

can gain the trust of the victim and encourage them to reach out for help or display symptoms of 

sex trafficking to encourage first responders to report or help victims. Similarly, Tiana Nasrallah, 

an employee at Victim Services, discussed that their top priority is to ensure that the victim trusts 

them. To build the victim’s trust, the service providers must ensure that they provide the victims 

with what they need at the time, whether that is tattoo removal, safe housing, or anything else the 

victim requires. This victim service department has created a care path to assist with each unique 

case of sex trafficking, which ensures that they are able to provide care to their victims on a 

timely basis by building their trust. Similarly, Detective Lee discussed a time when he was 

working with a victim who disclosed that within seconds, she will have a gut feeling about 

trusting you. As stated by Detective Lee: 

Victims have a very innate ability to read people and they are in an industry where they 

can be victimized at any moment, killed, assaulted, or robbed at any moment, and 

learning to read people is absolutely pivotal for a lot of these victims, so if you don’t 

come across as genuine, as an officer, they aren’t going to talk to you so it’s about putting 

any sort of implicit or personal bias aside …to build trust.  

This quote displays the distrust that victims can have towards traditional first responders like law 

enforcement officers and demonstrates that it is essential to build trust with victims. Importantly, 
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Detective Lee stated that he was only able to work with this particular victim because he had 

built trust with them over time. As trust takes a while to build, Detective Lee stated that only one 

victim had disclosed that they were involved in sex trafficking the first time that he met them. 

However, building trust so that victims are comfortable enough to disclose that they are victims 

of sex trafficking is not an aspect of trainings that many first responders receive. This will be 

discussed further below. 

Defining Human Trafficking 

Each participant was asked to define sex trafficking and the responses were 

overwhelmingly different. The people who have experience as law enforcement, at Crime 

Stoppers or as a victim service provider, were all able to provide an in-depth definition of what 

human trafficking was, often stating that no one can consent to sex trafficking and that it 

involves coercion. As stated by Detective Lee, sex trafficking is: 

Sex for-profit whereby there is a third-party individual that collects all money for 

themselves through coercion. Traditionally, it’s threats of violence, sex assault, 

controlling finances and it is now being looked at by the supreme court of Canada how 

victims of sex trafficking are being controlled by illegal substances leading them to be 

dependent on somebody. And it is essentially someone who is being deprived of 

something, whether their liberty, their money or whatnot and they have to fulfill what is 

expected of them. That would be to have sex with someone, and the other person gets 

material gain from that, so that’s my definition. And it’s against their will and you cannot 

consent to being trafficked. 

Similarly, the law enforcement officers, the victim service agent and crime stopper representative 

defined human trafficking almost identically to Detective Lee’s definition. These definitions 

were aligned with the Canadian government’s definition of human trafficking. The Government 

of Canada in the National Action Plan to Combat Human Trafficking (2012) states that sex 

trafficking “involves the recruitment, transportation, harbouring and/ or exercising control, 

direction or influence over the movements of a person in order to exploit that person, typically 
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through sexual exploitation. It is often described as a modern form of slavery” (Government of 

Canada, 2012).  

Other first responders were able to provide broader definitions. For instance, Ms. Cars 

states that: 

I think sex trafficking can be when you're using anybody, kind of like exploiting them for 

their body, and that can be for monetary value. It can be for drugs or anything you know, 

but I think it's when one person just exploits another and that can be even like trafficking 

in the sense of moving them from place to place. That kind of thing. 

As displayed in Ms. Cars’ broad definition, there is a relationship that trained first responders 

provided a detailed definition of sex trafficking (police, crime stoppers, victim service 

providers), and those first responders who are briefly trained defined sex trafficking very broadly 

(healthcare professionals, flight attendants, etc.). Therefore, even first responders such as flight 

attendants or nurses who may not be regularly interacting with victims of sex trafficking would 

benefit from additional training about human trafficking.  

Further Training 

Additionally, there was a strong response for first responders to be provided more 

training. In the interview with Ms. Cars, she discussed the benefit of training flight attendants: 

For example, if I do a domestic flight, we're boarding about 300 people and coming back, 

we're boarding 300 people so that's about 600 people that you're seeing in a day, right? 

So, it's really hard to see their faces and get a sense of who everybody is. So, I think that 

being provided more specific training on how to identify these situations would be 

helpful just so that when you are passing so many faces quickly, we can be more 

equipped to be able to spot things that are kind of red flags. 

Ms. Cars demonstrates that as a flight attendant she feels uncertain about how to identify a 

victim of sex trafficking or how to help them. She stated that if she was provided training about 

sex trafficking in general and about how to identify it before boarding the plane or during a 
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flight, she would know what to do and what to look for. Many respondents stated that there are a 

lot of unknowns about identifying, responding to, and helping victims of sex trafficking.  

Tracie Barr, an employee of Crime Stoppers and someone who has done a lot of work to 

implement sex trafficking awareness education to high schools in Southern Ontario states that: 

I think everybody could be doing more; the more we learn about it, the more 

opportunities there are. The more networking, the more awareness. Like there's always 

more. 

In some instances, first responders are heavily equipped to identify and respond to each unique 

sex trafficking case. In fact, Detective Lee stated that even shelters and other front-line workers 

of sex trafficking are being provided training that is up to par with their own. Interestingly, law 

enforcement officers are only provided in-depth training about sex trafficking, including 

identification techniques and victim care, if they are Detectives assigned to identify sex 

trafficking or have been told to complete training as requested by their supervisors. This is often 

a result of higher levels of cases and victims in their area. In fact, many law enforcement officers 

refused to participate in this study because they did not feel like they knew enough about sex 

trafficking because they were no longer frontline or have not participated in related training. This 

rectifies the need for training for all first responders, including officers.  

Constant Change in Trends Leading to New Trainings 

Most of the law enforcement officers that I interviewed discussed the danger of providing 

training to the wrong people or to people who will never interact with sex trafficking. As stated 

by Bailey Lee, a detective: 

The danger is when you give somebody training [that is not responding to sex trafficking 

constantly] they are looking at that training three-dimensionally and not one-

dimensionally. So, when you discuss trends, trends are likely to have changed [by the 

time they use their training]. So, you don't want to say that if you see this, it means that. 
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It’s interpretive. So, it's about, you know, if your instincts are telling you something, but 

it's also that you have to be cognizant of the fact that you are governed by the laws of the 

land… We don't wanna have cases where people end up in court and they say, well, this 

is what I was taught. Right? Because it's not that, it's subjective belief. It’s dealing with it 

overtime... So, I don't want it to be that I learned in class, that's why I did it. No, that 

doesn't work in court and it doesn't work in the real world. It's about knowing what you're 

seeing. Being able to identify it. 

Detective Lee states that even police officers who are not responding to sex trafficking regularly 

should not receive training for it because current techniques or trends can be outdated by the time 

these officers use them. Detective Lee stated that all officers who complete police college are 

provided with basic knowledge about human trafficking, but most are never taught about the 

current techniques used to identify and catch human trafficking. This is due to the constant 

change in how traffickers recruit and coerce victims of human trafficking and remain undetected 

by police. Detective Lee stated that police believe that traffickers are even surveying research 

studies to find out ways to remain undetected by police.   

Non-First Responder Training 

If people who are not first responders of sex trafficking through their employment like 

grocery clerks, window washers or politicians, know about sex trafficking but do not know what 

to do, they could risk themselves getting hurt by interfering with a trafficker, retraumatizing a 

victim when confronting them or risk impeding an investigation hosted by law enforcement 

personnel. Similarly, Tracie Barr (Crime Stoppers) demonstrated the dangers of providing 

training to people who are not first responders of sex trafficking through their employment. It is 

crucial that training provided to the public ends with a “how they can help” statement. Ms. Barr 

travels to high schools in Southern Ontario with an Ontario Provincial Police Officer to present 

about cyber crimes and human trafficking. Ms. Barr discusses with her participants—often high 
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school students, parents, and teachers—what human trafficking is, what it looks like, and how to 

report it. As stated by Ms. Barr: 

You don't want just any Joe walking up to a victim and saying you know “is this guy 

raping you? Are you OK?” It's like OMG, your retraumatizing her on top of scarring her 

right there, right? 

Without proper training or education about sex trafficking and victims of sex trafficking, people 

who are not first responders of sex trafficking through their employment could risk the crime 

reoccurring. For instance, when a survivor becomes retraumatized by someone who does not 

know how to approach a victim, they are more likely to return to their trafficker because their 

trafficker provides them with the love they seek, shelter, food, or other necessities (Government 

of Canada, 2012). Therefore, it is important to ensure that all trainings about sex trafficking have 

a survivor-informed piece because they are firsthand witnesses to the crime that hold all the 

knowledge.  

Additionally, as stated by Detective Lee, people who are not first responders of sex 

trafficking through their employment could approach a victim who is under surveillance and risk 

ruining the operation that could have saved the victim. However, many participants mentioned 

that specific field-related training would be beneficial to everyone, even people who are not first 

responders of sex trafficking through their employment because, through education and training, 

this crime could be prevented. For instance, there was an overwhelming response from first 

responders to have further awareness and training provided to everyone because they believe 

they can collectively prevent it. As stated by Tracie Barr: 

If you come across someone that you think is being trafficked—and we've seen so many 

of those cases too, whether it's the stewardess on the airplane or people you know in a 

hotel lobby type thing—we want people to ask the awkward question because it could 

save someone's life, right? Or many people’s lives if it's a trafficker and they usually have 

many girls in their stable then yeah, speak up so we always advocate for that. But as far 
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as getting too deep in the weeds, we leave that for the people that are the experts in 

dealing with crime [police]. 

Many first responders of human trafficking, such as flight attendants or hotel staff have 

approached Ms. Barr to receive training about human trafficking so that they know how to 

identify and help victims of human trafficking. However, first responders of human trafficking 

who might not respond to human trafficking regularly should still be provided with basic human 

trafficking training (Public Safety Canada, 2012). Currently, Jameela Bhatt (nurse), Tracie Barr 

(Crime Stoppers) and Marlee Cars (flight attendant) are not provided basic training about human 

trafficking nor field-specific training. A field-specific training is training about sex trafficking 

that would be specific to the type of employment field, for instance, flight attendants should be 

provided training about identifying sex trafficking on a plane. Moreover, if they were offered a 

specified course for their field, they would become more confident about identifying and helping 

victims of human trafficking. For instance, Ms. Bhatt discusses how she was one of the very few 

nursing students who were able to tour a victim-centred floor (domestic abuse, sexual assault, 

sex trafficking, etc.) and learn for one hour at nursing school about treating victims of child 

exploitation and human trafficking: 

[Our teacher] took [my class] to the unit in the hospital. This hidden unit that nobody 

really knows about, that is for [treating victims of] domestic abuse, sexual assault, child 

exploitation and human trafficking… and we got to tour the facility… and then we got to 

watch a video about her role, and she explained us more like of her job and gave us little 

packages that she gives to victims… But other than that, that's the only training on 

something like that [human trafficking] that I've experienced, and it was because of that 

teacher’s involvement that we were able to do this, not everybody in my program had this 

experience. 

 

Following this statement, Ms. Bhatt stated that everyone in nursing school should have access to 

these opportunities and have a unified training course so that all nurses would be prepared to 

help a victim of human trafficking. This directly relates to the earlier finding of trust because, 
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through further training, first responders of human trafficking could learn techniques on how to 

build trust with a victim.  

Conclusion 

 In summary, most first responders want and need further training about how to identify 

and help victims of sex trafficking. Many participants stated that there are a lot of unknowns 

about identifying, responding to, and helping victims of sex trafficking. However, for first 

responders and people who do not interact with sex trafficking on a regular basis, there was a 

consensus that they should receive basic training about human trafficking. Basic training about 

human trafficking would allow people to better identify and help victims of sex trafficking by 

contacting appropriate law enforcement rather than trying to handle the situation on their own. 

Additionally, no matter who receives the training, the training must have a survivor’s voice 

because, without survivors, we would not know anything about human trafficking.  

 Importantly, the development of trust is key when helping and identifying victims of sex 

trafficking. Victims typically self-identify and reach out for help once trust has been established 

with first responders. For law enforcement officers it can take longer for this trust to be 

established due to an unfortunately bad reputation with victims and traffickers. This displays the 

need for widespread training to ensure that these positions of trust are able to help identify 

victims of sex trafficking which could lead to more disclosures. 

 Specifically, my findings demonstrate 1) a lack of training for first responders to identify 

and help victims of sex trafficking, 2) the need for further training for first responders and people 

who are not first responders of sex trafficking through their employment and 3) the importance 

of building trust with victims. In the next section, I will elaborate on the implications of the 
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findings, discuss the limitations of this study, and make recommendations for future scholars as 

well as for first responders and civilian trainings related to sex trafficking.  
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Discussion 

Introduction  

 This thesis has explored how first responders identify and treat victims of sex trafficking. 

This research provides insight into the training provided to first responders of sex trafficking and 

their experiences with identifying and treating victims of sex trafficking. In this chapter, I will 

relate these findings to the literature that was previously presented in this thesis. I will also 

discuss the limitations of this study and the practical implications for future researchers studying 

first responders of sex trafficking. Finally, I conclude with some final thoughts about first 

responders and victim treatment.  

Limitations  

 This study provides an important introduction and overview of how some first responders 

in Southern Ontario identify and treat victims of human trafficking. However, there are some 

limitations to the current study that are worth addressing. First, the small sample size of this 

study allows for the possibility that other identification techniques and treatment plans for 

victims are omitted from this study. Given that each city has various police stations with their 

own techniques and treatment plans, those who participated in this study may have different 

experiences and plans than other organizations. This notion was exemplified in the data in which 

a few cases displayed that there are other sectors of employment that focus more on the 

identification and treatment aspects of victims of human trafficking. For instance, Jameela Bhatt 

stated that nurses in emergency care or sexual assault areas may have had more training to 

identify and help victims of sex trafficking than herself. Nonetheless, participants in this study 

represented all of the first responder categories (victim service provider, medical professional, 



47 

 

 

border crossing/flight-related and law enforcement). The participants were gender diverse and 

included perceptions of coworkers when they lacked their own experiences with identifying and 

helping victims of sex trafficking. Thus, it is likely that multiple fields of first responders and 

their techniques for identifying and treating victims of human trafficking were represented in this 

study.  

 Additionally, the use of a snowball sample over email could have left out participants. 

Due to COVID-19, most people are receiving many emails daily and it would have been quite 

simple for participants to have missed the recruitment email. Additionally, most of the 

participants in this study are the ones that are dealing with COVID-19 on the frontlines - police 

officers, nurses, and border services – and have other pressing issues to deal with right now. Had 

all people who received a recruitment email responded that they wished to participate, there 

could have been a much larger sample size and may have also affected the approach of this 

study. Nonetheless, this information sheds light on the differing perceptions of who is a first 

responder, who should be trained and how. It also is an important exploration into a timely topic 

and shows us what needs to be explored further in future research.  

 Lastly, demographic information regarding race, ethnicity and personal previous 

experience with abuse or sexual abuse were not collected in this study. This is problematic 

because, in Canada, Indigenous women are more likely to be exploited and coerced into sex 

trafficking (Public Safety Canada, 2012). This is also problematic because people who have been 

previously traumatized such as being sexually assaulted are at a greater risk of victimization. 

Both demographics could increase a first responder’s likelihood of identifying or helping a 

victim of sex trafficking because of their ties to these communities. Additionally, these 

demographics may allow participants to resonate with victim trauma and may have been more 
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inclined to have participated in training related to human trafficking on their personal time. 

Certainly, future research surrounding human trafficking and first responders, for empathetic 

reasons should consider how demographic information factors into the analysis.  

Implications and Future Research 

Notwithstanding these limitations, this thesis provides practical implications for scholars 

who are researching first responders of sex trafficking in the context of providing help to victims. 

So far, most research exploring this context fails to consider how each sector of first responder is 

trained to identify and help victims of sex trafficking. As demonstrated by this research, 

everyone—first responders and people who do not respond directly to sex trafficking through 

their employment alike—needs to be professionally trained to identify and help victims of sex 

trafficking. Although I selected first responders as anyone who could respond to sex trafficking 

as part of their job, these first responders exemplify just some of the many potential first 

responders that are outside of my definition or sample. For instance, real estate agents, the 

transportation industry (bus drivers, taxi drivers or truckers), hospitality workers (hotel 

concierge, front desk workers, or maids), or nail salon workers, could all be potential first 

responders to sex trafficking. Therefore, I encourage future researchers interested in the study of 

first responders and sex trafficking to expand the definition of first responders and identify 

further unique experiences when studying first responders of sex trafficking.  

Another implication is that my study can help anyone understand the need for developing 

trust with victims of sex trafficking in order to identify and help these victims. My research also 

displays the need for further public awareness and community involvement in building trust, 

identifying, and helping victims of sex trafficking. Additionally, future research should consider 

the impact that trust has on a victim-first responder relationship and whether trust does play a 
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role in a first responder’s ability to help a victim of sex trafficking. Future research could also 

explore the role of trust and how much is needed based on gender differences of first responders 

and victims. For instance, do female victims need to build more trust with male first responders 

rather than female first responders? Based on these implications, future research could explore 

methods to develop trust-related training for first responders when identifying and helping 

victims of sex trafficking. Trust is primarily developed through several months of working with 

trained professionals including psychologists or psychiatrists which may be another avenue for 

training to help victims of sex trafficking. 

Beyond scholars, this study helps anyone (first responders and people who do not interact 

with sex trafficking through their employment) understand the need for awareness and 

community involvement in identifying and helping victims of sex trafficking. Namely, young 

people who are involved in sex trafficking need to have supports that help them foster 

meaningful relationships, develop new friendships, and stay out of "The Game." Therefore, I 

suggest that there be free educational trainings targeted to certain audiences. For instance, there 

should be training directed to parents so that they can identify if their children are involved or 

training directed to other audiences such as flight attendants, high school kids, homeless youth, 

or teachers.  

Additionally, any future research should consider consulting law enforcement about what 

can be included in published results because traffickers are scanning published research papers 

for new information. New information can provide traffickers with a way to remain unnoticed by 

law enforcement officers, allowing for more victims of sex trafficking to be exploited. When I 

began interviews, Detective Bailey Lee brought to my attention that because traffickers talk to 

each other, even after being caught or arrested, they tend to know how they were caught and tell 
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other traffickers. This leads to law enforcement constantly have to evolve, finding new ways to 

catch traffickers and ultimately help the victims. 

Lastly, anyone who plans to write about sex trafficking, should think about the language 

they use, especially surrounding survivors. Survivors of sex trafficking want to be known for 

more than their victimization and this should be reflected in any materials written about sex 

trafficking. Survivors are the reason we know this crime exists and through their strength and 

resiliency, we have been able to identify further information about it. Therefore, any future 

research or written materials about sex trafficking should, if able to, consult survivors because 

they are the ones who were recruited, identified, and coerced, in their hands, they hold the key to 

all of the information. 

Conclusion 

Concluding Remarks 

 I began this study by thinking that all potential first responders of sex trafficking were 

trained to understand what trafficking was, how to identify it and how to provide support to 

victims of sex trafficking. As this study demonstrates, there is a need to provide training to first 

responders about sex trafficking in general as well as a need for specific field related training for 

each employment sector on how to identify and help victims of sex trafficking. There are too 

intense and deep trainings provided to police who may never encounter sex trafficking and there 

are limited trainings provided to people who might interact with sex trafficking daily but would 

not know, such as flight attendants. Thus, it is reasonable to suspect that many victims have 

remained victims of sex trafficking because there has been a disconnect between targeted sex 

trafficking and field-related training.  
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 To conclude, COVID-19 has included quarantines, curfews, lockdowns, travel 

restrictions and limits on public life (United Nations Office on Drugs and Crime, 2020). This has 

impacted not only a victim’s ability to leave their trafficker but the ability of authorities and first 

responders to identify and help victims of sex trafficking (United Nations Office on Drugs and 

Crime, 2020). As the number of victims who seek treatment and help for surviving sex 

trafficking increases, despite the low reporting rate, one can assume that sex trafficking is 

continuing to increase (United Nations Office on Drugs and Crime, 2020). It is undoubtful that 

there will be more sectors that can be considered first responders to sex trafficking as the world 

of sex trafficking has been increasing since COVID-19 (United Nations Office on Drugs and 

Crime, 2020).  

 Overall, sex trafficking is an immoral and inhumane form of modern slavery that is 

unfortunately evident in Ontario, Canada. Providing appropriate, targeted training to first 

responders and the masses will likely increase victim identification while also raising awareness 

on this issue as outlined by various first responders. Furthermore, the dangers associated with the 

current COVID-19 pandemic restrictions have continued to complicate the ability of first 

responders to help these victims. Future research, better trainings, and a greater awareness of sex 

trafficking will have a substantial effect on helping victims of sex trafficking. Consequently, 

Ontario will hopefully move one step closer to a safer future for all people through a reduction in 

sex trafficking. 
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Appendix 

Appendix 1: 

Interview Schedules: 

The following interviews questions represent a general guideline only. I will be using a semi-

structured interview and open-ended questions. I am not looking for specifics and I encourage 

you to not share any identifying information about yourself or cases you have been involved 

with. 

Interview with Police Officers, RCMP, Crime Stoppers or related fields (Approx. 20 questions) 

What is your position?  

Probe: Are you a Police officer or lieutenant etc.  

How many years have you worked in law enforcement? 

What are the principles or primary requirements of your job? 

 Probe: How much of your job is prevention? 

Probe: How much of your job is protection? 

Probe: Are there any common crimes that you attend to?  

What type of schooling did you have before being hired? 

 Probe: Did you learn about sex trafficking there? 



62 

 

 

 If yes: Can you explain what you learned? 

Have you attended any additional school or training since being hired? 

 Probe: What about a training related to child exploitation? 

 Probe: What about training related to human trafficking or sex trafficking? 

What is your definition of sex trafficking?  

Have you received any training about victim services or treatment of victims? 

 Probe: What about victims of sex trafficking?  

Do you think sex trafficking is a prevalent crime? 

 Probe: What about when it is compared to other crimes? 

 Probe: In your opinion, how prevalent is it in Ontario compared to other provinces? 

Probe: Are there certain departments that are specifically focused on the prevention or 

enforcement of sex trafficking?   

How does your organisation identify that sex trafficking is occurring? 

 Probe: What about victims of sex trafficking?  

What techniques do officers have to identify that sex trafficking is occurring? 

 Probe: What about undercover investigations? 
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What would be your normal procedure when you suspect sex trafficking is occurring? 

 Probe: Are there protocols for when you suspect sex trafficking? 

Probe: Are there protocols for when you find a victim of sex trafficking? 

Are there any sex trafficking ‘hotspots’ in Canada? 

 Probe:  What about Ontario? 

When you are dealing with a sex trafficking victim or bust, do you work with other first 

responders? 

 Probe: What about paramedics, nurses, border services? 

Have you ever had to collaborate with other first responders to identify or help a victim of sex 

trafficking?  

 Probe: What are the biggest challenges you have to face in this collaboration? 

What are you taught to do if you encounter a potential victim of sex trafficking? 

 Probe: What about someone you suspect of trafficking? 

I am trying to get a sense of how policies and trainings have helped you identify victims of sex 

trafficking. Without disclosing any identifying details (names, locations, age, etc.), have you ever 

encountered a victim of sex trafficking? 

 Probe: Can you tell me how you identified them? 
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Probe: Can you tell me how it was dealt with, without any identifying details?  

Probe: After dealing with this situation, would you change any of the protocols 

associated with helping victims of sex trafficking? 

Again, I am trying to get a sense of how policies and trainings have helped you identify 

traffickers of sex trafficking. Without disclosing any identifying details (names, locations, age, 

etc.), have you ever encountered a trafficker? 

 Probe: Without any identifying details, can you tell me how you encountered them? 

 Probe: Can you tell how it was dealt with? 

Probe: After dealing with this situation, would you change any of the protocols 

associated with dealing with sex traffickers? 

What local services do you know of that can help a victim of sex trafficking? 

Do think there should be more done by police officer in relation to sex trafficking? 

 Probe: More prevention?  

 Probe: More laws?  

Probe: More education? 

 Probe: What about other first responders? 

Do you think law enforcement should have further training about sex trafficking? 
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Probe: What about how to identify it? 

Probe: What about victim care? 

Is there anything else you think I should know that I did not ask? 

Would you be willing to pass along my letter via email or in person to other first responders of 

sex trafficking? (like other police officers, co-workers, paramedics, border services, crime 

stoppers, firefighters, victim services)  

Interview with Border Services or flight attendants or related fields (Approx. 18 questions) 

What is your position? 

How long have you worked for Border Services? 

What are the principles or goals of your job? 

 Probe: To look for drugs? 

What type of schooling did you have before being hired? 

 Probe: Did you learn about sex trafficking there? 

Have you attended any additional school or training about human trafficking? 

 Probe: What about a training related to child exploitation? 

 Probe: What about training related to sex trafficking? 
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Have you received any training about victim services or treatment of victims? 

 Probe: What about victims of sex trafficking?  

What is your definition of sex trafficking?  

How do you identify sex trafficking? 

 Probe: What about victim identification? 

What techniques do you have to identify sex trafficking? 

 Probe: What about victim identification?  

Are there any protocols for how border service is to handle sex trafficking? 

When you are dealing with a sex trafficking situation, do you work with other first responders? 

 Probe: What about paramedics, nurses, police officers? 

Have you ever had to collaborate with other first responders to identify or help a victim of sex 

trafficking?  

 Probe: What are the biggest challenges you have to face in this collaboration? 

What are you taught to do if you encounter a ‘potential’ victim of sex trafficking? 

 Probe: What about a trafficker? 
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I am trying to get a sense of how policies and trainings have helped you identify victims of sex 

trafficking. Without disclosing any identifying details (names, locations, age, etc.), have you ever 

encountered a victim of sex trafficking? 

 Probe: Can you tell me how you encountered or identified them? 

Probe: Can you tell me how it was dealt with?  

Probe: After dealing with this situation, would you change any of the protocols 

associated with helping victims of sex trafficking? 

I am trying to get a sense of how policies and trainings have helped you identify traffickers of 

sex trafficking. Without disclosing any identifying details (names, locations, age, etc.), have you 

ever encountered a trafficker? 

 Probe: Can you tell me how you encountered them? 

 Probe: Can you tell how it was dealt with? 

Probe: After dealing with this situation, would you change any of the protocols 

associated with dealing with sex traffickers? 

Do you think border services would benefit from further trainings about sex trafficking? 

Probe: What about how to identify it?  

What services do you know of that can help a victim of sex trafficking? 
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Do you think border services would benefit from further trainings about victim services for sex 

trafficking victims? 

Do you think sex trafficking is prevalent issue? 

 Probe: What about when it is compared to other crimes? 

Do you think Canada receives a lot of victims from other countries? 

Probe: Do you think Canadians are victims of sex trafficking abroad? 

Probe: Which is more prevalent? 

Is there anything else you think I should know that I did not ask? 

Do you know of any other first responders (like other police officers, co-workers, paramedics, 

border services, crime stoppers, firefighters, victim services) who would be interested in an 

interview? 

Interview with Medical First Responders (Paramedics, nurses, doctors, firefighters, victim 

services or related fields) (Approx. 13 questions)  

What is your position? 

 Probe: Where do you work? 

How many years have you been a medical professional? 

What type of schooling did you have before being hired? 
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Have you attended any additional school or training since being hired? 

 Probe: What about a training related to child exploitation? 

 Probe: What about training related to human trafficking or sex trafficking? 

Have you received any training about victim services or treatment of victims? 

 Probe: What about victims of sex trafficking? 

Do you have any protocols for identifying victims of sex trafficking? 

 Probe: Are there medical related questions that tell you, they are trafficking victims? 

 Probe: Do you ask the victim to be accessed alone? Without the potential trafficker? 

What is your definition of sex trafficking?  

How do you identify a victim of sex trafficking? 

What are you taught to do if you encounter a victim of sex trafficking? 

What victims’ services do you know of? 

Do you work with other first responders? 

 Probe: Paramedics, nurses, law enforcement or others? 

 Probe: Have you ever had to collaborate with other first responders to identify or help a 

victim of sex trafficking?  
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I am trying to get a sense of how policies and trainings have helped you identify victims of sex 

trafficking. Without disclosing any identifying details (names, locations, age, etc.), have you ever 

encountered a victim of sex trafficking? 

 Probe: Can you tell me what happened, without any identifying details? 

 Probe: Can you tell me how it was dealt with?  

Again, I am trying to get a sense of how policies and trainings have helped you identify a 

trafficker of sex trafficking. Without disclosing any identifying details (names, locations, age, 

etc.), have you ever encountered a trafficker? 

Do you think medical professionals would benefit from further trainings about sex trafficking? 

Probe: What about how to identify it? 

Probe: What about victim services? 

Do you think medical professionals are first responders to sex trafficking? 

 Probe: Why? Or Why not?   

Are there any important issues that we did not cover? 

Do you know of any first responders who would be interested in an interview? 

 


