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Introduction  
It is widely recognized that community gardens can result in a range of benefits not only for the 
natural environment but also for the health and well-being of the community members that 
utilize them. These benefits are diverse and include improved mental health and relaxation, 
increased physical activity when participating in garden activities and increased access to fresh, 
affordable food (Liamputtong, 2018).  

An enabling garden is a type of community garden that makes use of raised garden beds, 
containers and adaptive tools to ensure that the garden is accessible to everyone including 
individuals who use walkers, wheelchairs, or other adaptive devices. Research suggests that 
enabling gardens can have a positive impact on quality of life for the elderly and people living 
with disabilities, amongst others (Raske, 2010; Im, 2018).  

Enabling gardens often include horticultural therapy programs – a type of alternative therapy 
that utilizes plants and gardening activities to engage people of all ages living with diverse 
diagnoses (Eunhee, 2003). As an alternative or adjunctive therapy, horticultural therapy has been 
gaining attention in recent years due to its documented impacts on individual health and well-
being (Im, 2018).  

Located in Guelph, Ontario, the Guelph Enabling Garden (GEG or the Garden) strives to provide 
these benefits for the community through its inclusive, multiuse garden space. The Garden is 
designed to provide universal access for people of all abilities as well as horticultural therapy 
programming that is specifically tailored to the needs of each client.  

As the organization approaches its 15th year in operation, the board of the GEG has collaborated 
with the Research Shop, part of the Community Engaged Scholarship Institute (CESI) at the 
University of Guelph, to complete an evaluation of the Garden and the GEG horticultural therapy 
programming. The evaluation engaged program participants, volunteers, and other garden users 
as a means to assess how well the needs and priorities of these groups were being met by the 
current horticultural therapy programs, events and structure of the physical space. This baseline 
evaluation may be used by the board to consistently measure the progress of the GEG in annual 
reports, grant applications, future program development and evaluations, and improvements in 
the structural design and garden space moving forward. 

Horticultural Therapy  
Horticultural therapy is a formal practice led by a professional Registered Horticultural Therapist 
(RHT) that uses plants and the landscape in therapeutic and rehabilitative activities to increase 
the of participants (Canadian Horticultural Therapy Association, 2019; Detweiker, 2012). The 
RHT engages their clients in programs as individuals or groups and guides them through a range 
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of activities which can vary depending on their clinical goals. Activities may include physical 
exercises, social interaction or cognitive development exercises (Eunhee, 2003). 

Benefits of horticultural therapy include improvements to memory, self-esteem, cognitive 
abilities, language skills and socialization. Horticultural therapy has also been found to reduce 
stress and increase emotions associated with a state of calm (American Horticultural 
Association, 2019; Detweiker, 2012).  The University of Washington (2018) found that 
horticultural therapy is especially beneficial for the following populations and/or diagnoses: 

• Children with ADHD  
• Depression (at any age) 
• Psychiatric patients   
• Dementia 
• Physical disabilities 
• Crisis recovery and illness 
• Post-traumatic stress disorder (PTSD) 
• Inmate rehabilitation  

Guelph Enabling Garden  
Founded in 1999, the Guelph Enabling Garden (GEG or the Garden) officially opened in 2005 in 
Guelph’s Riverside Park on the shore of the Speed River. The Garden is a multi-use and multi-
purpose site designed for people of all abilities to enjoy the diverse benefits and programs that it 
provides. The space is accessible, incorporates sensory stimulation (including sight, sound, 
smell and touch), has areas for reflection and offers horticultural therapy programming for 
various groups.   

The Garden is enjoyed by more than 15,000 community members, clients, workshop participants 
and volunteers each gardening season. The GEG currently employs one RHT, who provides 
specialty programming based on the diverse needs of individuals and groups that participate. 
The horticultural therapist works on the GEG site, creating interactive workshops that are 
developed based on the weather and season to allow participants to connect with one another 
and with nature. The programming includes sensory-based activities, fitness, personal growth, 
mental health, garden education, along with compost and soil education.  

The GEG is maintained and run by a group of dedicated volunteers involved in a wide variety of 
areas such as maintaining the garden and helping with programming and events at the garden. 
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Guelph Enabling Garden Programs & 
Program Evaluation Overview  
In November 2018, the Guelph Enabling Garden (GEG) contacted the Research Shop at CESI to 
conduct a program evaluation of the Garden layout and horticultural therapy programming within 
the GEG space at Riverside Park. The goal of the evaluation was to identify strengths and 
weaknesses of GEG programming as well as the built environment, to identify possible areas for 
expansion and improvement. A team of graduate student researchers at the Research Shop 
worked in collaboration with organizers at the GEG, attending scheduled programming and 
speaking with visiting participants and volunteers to collect data over the course of their 2019 
summer season of operation. The following section outlines the various programs and events 
that were held as well as the research methods employed to collect comprehensive data for the 
evaluation. 

GEG Horticultural Therapy Program  

One of the key programs offered at GEG is horticultural therapy in which the Registered 
Horticultural Therapist (RHT) works in collaboration with local associations and individual clients 
to deliver horticultural therapy sessions. During these sessions—which occurred either on a 
regular, irregular, or one-time basis—the RHT tailored the activities to meet the needs and 
abilities of the client. Some of the regularly scheduled groups had dedicated planters (see 
Appendix 1) which they planted and tended to throughout the season, while other groups had 
sessions which used materials from the garden in informational and/or therapeutic activities. In 
the 2019 summer season, the RHT worked with clients from the Community of Hearts on a 
weekly basis and hosted several sessions for participants from the Spark of Brilliance program.  
The RHT also held several irregular and one-time sessions with a few other support groups 
including clients with special needs. 

Tea n’ Tales  

In collaboration with the Guelph Guild of Storytellers, the GEG hosted a weekly public event titled 
“Tea n’ Tales” on Friday mornings where local and visiting storytellers share stories. These one-
hour sessions, which were held in the large, partially shaded area of the Garden (see Appendix 1), 
were generally well-attended by regular attendees as well as one-time visitors to the Garden. In 
the 2019 season, ten Tea n’ Tales sessions were held from June 28th to August 30th and attracted 
just over 100 attendees each week.   

Garden Maintenance  

Throughout the growing season, the GEG is run and maintained by a group of volunteers who are 
managed by a volunteer coordinator. Volunteers contributed to several tasks including garden 
maintenance, administrative work and event assistance. The number of days and hours that 
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each volunteer contributes is flexible depending on the volunteer’s schedule. Within GEG’s period 
of operation for 2019, 27 volunteers collectively spent over 900 hours working in many areas of 
the Guelph Enabling Garden. 

Data Collection 
This program evaluation employed several different methods to gather data in ways that were 
least intrusive and most inclusive to people in the Garden. A mix of qualitative and quantitative 
data was collected through written and verbal responses from users of the Garden as well as 
researcher observations while on-site. 

Written Responses. Attendees of the Tea n’ Tales events completed a paper survey which 
assessed their satisfaction about the particular session that they attended, as well as their 
thoughts about the GEG space. The survey contained a mix of multiple choice, Likert-scale and 
open-ended questions. A total of 134 survey responses were collected from attendees across 
four different sessions spread throughout the season.  

In a separate, online survey, GEG volunteers completed questions which asked about their 
reasons for and experiences with volunteering, as well as their overall satisfaction. This survey 
also contained a mix of multiple choice, Likert-scale and open-ended questions, and was made 
available to volunteers towards the end of the 2019 season. Twenty-two of the 27 total 
volunteers contributed to this survey. 

Verbal Responses. In order to understand the experience of the horticultural therapy 
participants, as well as collect data in a transparent, non-disruptive manner, student researchers 
attended and participated in horticultural therapy sessions. Rather than using written surveys, 
which would have distracted participants from the activities at hand and detracted from the 
overall atmosphere of the sessions, horticultural therapy participants responded to research-
guided questions that were posed (two per week) by the RHT at the beginning and end of each 
session. The RHT routinely used a “singing bowl” to open and close sessions, at which time she 
posed a single question and passed around the singing bowl (a metal bowl and wooden striker, 
often used for meditative purposes). One-by-one participants had the option of answering the 
question or passing the bowl on without responding. During each session there were 2-10 
consenting participants who answered more detailed questions during walk-along interviews 
with the researchers while completing tasks within the therapy sessions. 

Additional verbal responses were collected through individual interviews with volunteers, the 
volunteer coordinator and the RHT. These responses were used to build on other written and 
verbal data as well as to provide case examples and testimonies.  

Researcher Observations. Twice during the season (once at the beginning and once at the end), 
a trained researcher conducted an environmental audit to record how the garden space and built 
structures were being used. This audit included visual representations of the different areas of 
the Garden, and details about the types of plants and their location in the GEG (see Appendix 1 
and Appendix 2). 
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Researchers who attended the horticultural therapy sessions also made observations about the 
type of programming, weather, atmosphere and participants’ interactions within the sessions. 
These were general observations, and no personal or identifying information about participants 
was recorded. 

Key Results 
The findings are a combination of written and verbal participant responses from the general 
public, volunteers, staff, and horticultural therapy participants. Researcher observations of the 
garden space, as well as people’s interactions within the space were also included. These 
findings have been organized into key benefits, challenges and recommendations in the 
following sections.  

Benefits of the Garden  

The many benefits that were provided by the GEG were highlighted through the data that was 
collected. Figure 1 details the top six benefits that emerged, including enjoyment of the space, 
positive emotional responses, and socialization, amongst others. These and other themes are 
elaborated upon in the paragraphs that follow.  

Figure 1. Beneficial Aspects of the Guelph Enabling Garden. 

 

Beautiful, Accessible Space (n= 75)  

Throughout the interviews there were several comments about how enjoyable the GEG. was, and 
the positive environment created through the activities within the Garden. It was described as an 
intimate space that was an escape from the busy city life. Nearly all (97%) of participants 
surveyed rated the physical space in the Garden as “very good” or “good”. There were several 
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comments on how nice it is that everyone in the community can walk into the Garden and enjoy 
the beauty without having to pay. Participants (96%) mentioned that the Garden is accessible to 
people with a wide range of needs, including people who use a wheelchair (see Appendix 1). The 
Garden is in a good location that can be accessible to everyone in Guelph. There were also 
various viewpoints with seating to enjoy the overall beauty of the Garden. The scenery and 
setting of the Garden were also described as a beautiful by participants. For example, many 
people enjoyed the sound of the water (from the Speed River) and being outside (see Appendix 
1). One participant described the Garden as a “beautiful, welcoming, public space, community 
effort - one of my favourite spaces in Guelph.” Another participant commented “The environment 
is great, you’re outdoors, by the water. The job itself is a reward for me. It’s a lovely garden and 
being around beauty is valuable.”  

Positive Emotional Experiences (n=51) 

The GEG often creates a positive emotional response from those who volunteer, visit the Garden 
or participate in horticultural therapy. People in the Garden often felt safe, relaxed and calm. It 
was described as a very healing experience that offered time to reflect. The Garden is often used 
by people to forget about their problems and to get away from the busy city life.  One participant 
stated that it is “very restful... I do come other times to just sit and read or enjoy the beautiful 
scenery. It is a gift that I can walk to it in my neighborhood.”  The peaceful and natural settings 
allow for feelings of joy in a natural setting, especially with the sound of the river in the 
background.  

One participant of the horticultural therapy program stated that they get excited to visit the 
Garden every week. The volunteers specifically felt a lot of responsibility and ownership for the 
Garden. Often, volunteers felt a sense of feeling needed which was a pleasant experience. The 
Tea n’ Tales event specifically brought many feelings of joy from hearing the stories. Participants 
at the event reported overwhelmingly positive experiences overall. Ninety-eight percent of 
participants rated the overall experience as “very good” or “good”. Additionally, Figure 2 below 
shows participant responses about how they perceived the atmosphere in the garden at the time 
of the Tea n’ Tales events.  
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Figure 2. Guelph Enabling Garden atmosphere.  

 

Socialization (n=40) 

One of the most significant benefits that individuals associate with the GEG is increased 
socialization. Socialization occurs in many different forms and includes an increased sense of 
connectedness to the community; enjoyment from meeting new people and interacting with 
others; and enjoyment from seeing the happiness that people get from the Garden space. Many 
volunteers expressed that the Garden provided them with an enjoyable retirement activity and 
hobby. As one volunteer expressed, “I enjoy the camaraderie of like-minded people who 
volunteer there, conversing with the visitors, sharing what I know about different plants, and 
witnessing the pleasure and awe of many of the visitors.” The Garden also helps to create a 
stronger sense of community, by gathering members from the community together in one place. 
As one volunteer described, the Garden is important because it “helps individuals who may be 
lonely in the senior's buildings nearby.”  

Engaging in garden activities (n=23) and learning new skills (n=25)   

The volunteers and participants often demonstrated a love and passion for gardening. Many said 
they enjoyed the activity of gardening and learning about how to care for a garden. It was often 
described as a space for participants and volunteers to gain experience working independently 
and in teams to learn new skills. The experiences and knowledge volunteers and participants 
gained in the Garden often would be translated into skills needed outside the space. Many 
volunteers enjoyed the fact that even beginners can volunteer and learn from others with more 
experience. One volunteer said they learned a lot about caring for plants including when and how 
to trim shrubs. For other volunteers with more experience, it was an opportunity to continue to 
use those skills in a community space. Many new volunteers appreciated having a Master 
Gardener (someone trained in the science and art of gardening) to learn from during their shift. 
Volunteers and participants both expressed that they had learned about various types of plants 
in the Garden. Of the ten suggestions included in the volunteer survey, volunteers mentioned that 
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having increased training in plant identification, therapeutic training and garden care as part of 
their volunteer hours would increase their involvement the most. Two-thirds of volunteers 
mentioned that this training would increase or greatly increase their involvement.  

Therapeutic aspects of the Garden (n=17) 

There were also many benefits from the therapeutic aspects of the Garden. Eighty-two percent 
of Tea n’ Tales participants mentioned that being in the Garden and attending the event either 
improved or greatly improved their mood (see Figure 3). One horticultural therapy participant 
enjoyed the interactive approach of getting their hands dirty. The Garden was therapeutic 
because it was pleasing to all the senses. Additionally, it was described as a place for healing 
and overcoming challenges. The Garden was described as creating a sense of community and 
bringing people together in a safe space. Finally, several participants expressed that working in 
the Garden has helped to get them into better physical condition, due to the outdoor and physical 
nature of garden work.  

Figure 3. Impact of Tea n’ Tales programming on participant’s mood.  

 

Spending time in nature and outdoors (n=13) 

Volunteers and participants both enjoyed spending time in nature and outdoors. The volunteers 
enjoyed working outdoors and by the water and described the job as being rewarding as a result 
of the natural beauty. The breeze was also described as being beneficial and refreshing. One 
volunteer also enjoyed having a place to garden since they are unable to do so at home. The 
volunteer explained that they downsized over 10 years ago and no longer have a large garden. 
Many people enjoyed seeing all the flowers and plants bloom over time.  
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Giving back to community (n=13) 

Volunteers described the Garden as an opportunity to give back to the community. Many 
volunteers expressed that it is important to give back to the community and their love of 
gardening was a perfect way to do so. The volunteers enjoy prepping and closing the gardens at 
the beginning and end of the season. Additionally, volunteers felt appreciated by members of the 
general public who would walk through the Garden making positive comments. One hundred 
percent of those who completed the online survey indicated that they felt appreciated as 
volunteers. One volunteer expressed that someone always thanked them while at the Garden, 
which motivates them to continue. The volunteers also felt a moderate amount of responsibility 
for the Garden because they needed to be present and complete their hours when scheduled but 
were also able to get support from the volunteer coordinator if they were uncertain about 
something. Volunteers also expressed wanting to do a good job and treating the Garden like it 
was their own.  

Challenges 

While many aspects of the GEG are enjoyed and frequently utilized by the Guelph community, 
there were many challenges that emerged through data collection and analysis which are 
outlined in the paragraphs that follow.  

Weather & seasonality (n=26) 

The weather was a challenge for programming, volunteers and the general public attending 
events. It was often difficult for volunteers to attend their shift if it was too hot outside or if it 
was raining. The weather has a large impact on programming since it can be difficult to run 
programs when there are severe weather alerts because of the lack of protected space for 
programming. A high level of adaptability is required on the part of the RHT to ensure that 
weather does not impact programming substantially and occasionally programs are cancelled 
due to extreme weather. The weather also impacts the participants due to accessibility 
challenges. For example, when there was a storm during one of the programs, it was difficult for 
a participant, who was in a wheelchair, to get to the activity. The loud noise of the rain also made 
it a stressful environment for some of the participants, which made them reluctant to participate 
in regular programming. Finally, the seasonality in Southern Ontario means that the GEG is 
currently not equipped to remain open during winter months, therefore programming is limited to 
the spring, summer and fall seasons.  

Accessibility (n=11) 

Accessibility is also seen as a challenge within GEG. Although it is an accessible space, 
improvements are needed to help some participants and volunteers. The environmental audits 
revealed that some concrete surfaces needed repair and there is a raised curb that may be 
challenging for some from the parking lot to the GEG level. A tactile warning plate on the cement 
alongside some inground garden beds could help prevent accidental missteps into the annual 
beds on the north side of the GEG.   
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Additionally, some volunteers mentioned that there were accessibility challenges with 
volunteering. For example, one volunteer said accessibility can be a challenge when opening the 
rain barrels or the shed door and expressed concerns around the accessibility of tools. For 
example, some volunteers said holding the hose is a challenge and that more adaptable or 
ergonomic tools would be beneficial. One volunteer stated that “accessibility is very important in 
this setting and currently the Garden could be doing a better job.”  

Finally, transportation is an ongoing challenge, particularly for individuals who do not live nearby. 
Participants of horticultural therapy programs are often dropped off in different parking areas 
around the Garden because the designated drop-off area is not clearly marked. There are 
currently no bike racks for individuals who can bike to and from the Garden either. 

Finding the right volunteers (n=10) 

Finding the right volunteers was also described as a challenge because people are busy and do 
not have time to consistently volunteer. The Garden needs volunteers with varying levels of 
abilities to accomplish all the tasks required to maintain the GEG. There is a need for volunteers 
that can lift and help with difficult tasks in the Garden, which can be a challenge since most of 
the volunteers are older. One volunteer said “The GEG often loses volunteers because the 
volunteers feel they are not strong enough, even though this isn’t true, because they can be 
ambassadors or chat with people in the Garden.” One related challenge is that there needs to be 
at least two people in the Garden each shift but there are not enough volunteers. 

Misuse of space: vandalism, homeless, littering (n=10) 

Misuse of the gardens in the GEG is an ongoing challenge. This often occurs late at night or on 
weekends. However, the misuse of space in the GEG does occur during the day even though 
volunteers are present. For example, there has been instances where people walk through 
gardens and destroy plants or lock their bike to a shrub or tree within the garden beds. 
Additionally, children often run through garden beds that are level with the ground, destroying the 
plantings.  

There have also been instances of vandalism in the Garden when volunteers are not present. 
Volunteers have found beer cans, cigarettes, and litter in the garden beds, especially after a 
weekend. People also steal plants from the garden beds despite posted signs indicating 
ownership of the plants. One volunteer said this is the biggest challenge in the Garden. Finally, 
the area next to the GEG is often used by those who are homeless as a camping area. This has 
made some of the volunteers feel uncomfortable, indicating there is a concern with balancing 
the needs of multiple groups within a public space, so that everyone can feel safe.  

Safety (n=9)  

In the 2019 season of operation, the safety of volunteers at the garden was called into question 
due to an incident that happened at the GEG. Some volunteers stated that, subsequently, they do 
not feel comfortable working alone anymore. Also, it was mentioned that the Garden has areas 
which are “tucked away”, where participants are not visible to the public. For instance, the garden 



  

Evaluation of the Guelph Enabling Garden 13 

shed does not have any windows which means that the space inside the shed is not visible to 
the public. This was expressed as a safety concern for those who need to regularly use the shed 
for garden and programming supplies. The Garden is also very dark at night which makes people 
feel unsafe. 

Lack of resources 

Some resources for the horticultural therapy programs were found outdated and did not work 
effectively. For example, one activity involved paint that was found completely dried out. As well, 
some volunteers raised concerns that there was a lack of adaptable or ergonomic tools. For 
example, the hose was difficult to carry around the garden for some volunteers. 

Negotiating a public/private space (n=4) 

The GEG is an open, public space so there is often a lack of privacy for the horticultural therapy 
clients. Members of the community often walk into the space which can make participants feel 
uncomfortable especially in sessions focused on healing. Although it is meant to be an open 
space that is free to the public, the GEG has no area for private reflection or therapeutic 
consultation if needed.  

Washrooms/access to water (n=4) 

Many event participants and volunteers mentioned that the washrooms and drinking water 
fountains are very far from the garden space. In order to access a washroom or drinking water 
fountain a participant, volunteer, staff members or general member of the public must walk up a 
steep hill several meters away from the Garden. This not only is an accessibility challenge for 
some participants who are not able to walk far or up steep inclines it is an inconvenience for 
most garden users. Also, there are no signs from the Garden to the drinking water fountain and 
washrooms making it more difficult for people unfamiliar with the GEG space.  

Involvement of the Board, lack of communication (n=3) 

The volunteers and staff raised concerns regarding the lack of communication and involvement 
from the board of the GEG. 

Considerations for Future Planning 
The following recommendations emerged during data collection and through analysis of 
challenges in the GEG. These recommendations and suggestions are also visually represented in 
Appendix 2.  
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Physical space 

There were many recommendations related to the physical space within the Garden and 
recommendations for potential expansion. Some of the concerns (n =31) related to improved 
space for programming and events. As a result, it is recommended that a shelter be built that is 
accessible and enclosed for programming in various weather conditions. Additionally, it is 
recommended a greenhouse be built for the winter (n = 8) to provide programming throughout 
the year. There was also a need for an improved physical space with more private and 
semiprivate spaces throughout the garden. Additionally, it is recommended that water bottle 
stations and washrooms be built closer to the GEG to enhance accessibility (n =19).   

In terms of physical space, more resources and repairs are needed to increase the safety and 
accessibility of the space. For example, there is a need for permanent or sturdy chairs in the 
programming area. Additionally, participants indicated a need for more raised beds for easier 
accessibility. On the other hand, the physical space could also be improved by having more open, 
flat and flexible spaces with clear sight lines to improve the experiences of those with 
accessibility needs. Finally, it is recommended that comprehensive signage placed throughout 
the Garden indicating plant identification and entrances, will help improve participant’s use of the 
Garden (n = 7).  

Diverse uses of the Garden  

It is recommended that the garden increase diversity and expand the uses of the Garden to 
encourage further use (n = 18). It is suggested that there should be more garden beds with 
edible plants to encourage more community involvement. Additionally, more art, sculptures and 
water features in the Garden would improve the ambiance of the space. It is also recommended 
the GEG could include suitable areas for children so that they too can participate and benefit 
from the GEG. Additionally, having culturally diverse garden spaces is recommended to make 
multicultural groups feel welcomed in the GEG. It was suggested that a dedicated space could 
be created for an Indigenous land acknowledgement, to pay respect to the Indigenous peoples 
on whose traditional lands the Garden is located. Finally, it is recommended that a tea garden be 
considered to encourage the public to use the garden space more.  

Safety  

The need to increase volunteer and participant safety was mentioned to the researchers several 
times. Increasing safety may reduce the amount of vandalism that occurs in the Garden as well. 
Some participants agreed with the GEG policy to have volunteers work in pairs, but also 
suggested having weekend and evening shifts so that someone is always present in the GEG.  
Other recommendations include putting windows in the shed, installing security cameras and 
increasing the lighting.  
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Organization, structure, and logistics  

There were improvements recommended for the organization of the Guelph Enabling Garden. 
Volunteers felt appreciated overall but there was room for improvement including a volunteer 
appreciation event or an end- of- season party. Additionally, it is recommended that the GEG 
consider a full- time rather than part-time Registered Horticultural Therapist to increase program 
availability. Additionally, it is recommended that the board engage in programming and with 
volunteers to foster a positive environment of open communication. Finally, it is recommended 
that an updated website, advertising and a suggestion box in the garden would increase 
communication with the public.  

Resources  

It is recommended that more resources be provided for volunteers and programming to 
encourage a more positive experience. The need for more resources was mentioned often 
(n=29) during the research. One recommendation was to increase the resource budget to ensure 
that there are enough supplies for all participants of the GEG horticultural therapy program. 
Additionally, it is recommended that an additional shed be built, or a larger shed be built to 
increase safety and avoid the clutter that is in the current shed. It is recommended that having 
one shed for volunteers and another for programming would be beneficial. It is also 
recommended that more accessible and adaptive tools be available in the garden to encourage a 
wide range of volunteers of varying abilities to participate.  

Programming and events 

Programming and events have been a very successful part of the GEG but there were 
suggestions for improvement (n= 10). For example, the addition of speakers in the Garden could 
improve the sound quality of events and make it easier for everyone to hear presenters. It is 
recommended that events could also have a photographer to capture moments during events. It 
is also recommended that the GEG have more weekend events and later start times to allow 
people from out of town time to get to the events. As previously mentioned it is recommended 
that the horticultural therapy program be expanded to include more programming, and a full-time 
registered horticultural therapist.  

Sustainability  

The GEG is meant to be an environmentally friendly space but there are recommended areas for 
improvement. To begin with, it was suggested (n = 9) that there can be more biodiversity within 
the Garden. For example, the Garden could encourage more wildlife by having bee/bat houses, 
butterfly gardens and a fishpond. Additionally, it is recommended that there be more tropical 
plants, trees, a community vegetable garden and more diverse types of flowers be present in the 
Garden. It was also suggested (n= 3) that the GEG could be more environmentally friendly by 
having waste and recycling bins to prevent people from littering and destroying the garden  
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Conclusions  
The GEG offers a diverse range of benefits for volunteers, participants and members of the 
community who are using the garden space. Through online and in-person surveys, walk-along 
interviews, and researcher observations the researchers were able to collect valuable data 
relating to the benefits, challenges and recommendations. Volunteers and participants all had 
positive experiences and often described the GEG space as being beautiful and enjoyable. The 
GEG was often described as bringing people in the community together for a chance to socialize. 
The Garden as well as the horticultural therapy invoked a positive emotional response with many 
participants feeling peaceful and calm after participating in activities. The volunteers also felt 
appreciated and enjoyed the gardening experience while learning from other volunteers.  

Through the course of the program evaluation, volunteers and participants outlined several 
challenges which led to the recommendations included in the report. Some of the main 
challenges identified were about the physical limitations of the space in certain weather 
conditions, some concerns about volunteer and participant safety, ongoing issues with 
vandalism, a need for some adaptable or ergonomic tools for volunteers and bike racks for the 
general public, and the lack of on-site washrooms and drinking water fountains. To address 
these challenges this CESI program evaluation finds that the Guelph Enabling Garden would 
benefit from support in constructing a greenhouse and/or sheltered areas for garden activities, 
install a window into the existing storage shed, install bike racks and construct an on-site 
washroom with drinking water fountains. The GEG volunteer coordinator could also consider 
arranging volunteer schedules to ensure that no volunteer is working alone. The GEG should also 
consider developing signage to deter the public from littering or vandalizing garden property.  

Limitations  
Data collection for this program evaluation involved engaging participants with a wide range of 
abilities and cognitive capacities. As a result, the data obtained may represent more thoughts 
and ideas of volunteers, event participants, and staff, more so than horticultural therapy 
participants as well as the general public members who also visited the space. Furthermore, 
some data analysis sessions had to be cancelled due to scheduling conflicts and weather 
conditions. This made it challenging for researchers to ensure a continuous presence amongst 
horticultural therapy participants.  
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Appendix 1: Features of the Guelph Enabling Garden 
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Appendix 2: Recommendations
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