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1450 graduate
On Friday afternoon the president and Mrs. 
Winegard attended their 62nd convocation — 
their last during his term of office. It was 
the last of six convocations. A record 1450 
students received degrees and diplomas in 
War Memorial Hall and emerged to sunny 
skies and the scent of flowering crabs. Honor
ary degrees were presented to psychologist 
Dr. Reva Gerstein and John Small, Canadian 
ambassador to China and Vietnam. Three 
retired professors were made Professor 
Emeritus: Trevor Lloyd Jones, Gordon Ash
ton and F.H. Montgomery.
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Need mutual tolerance

"I have learned more by attending classes with 
the family and consumer studies graduating 
class and joining their discussions than I would 
have in an advertised course in international 
understanding/" Joanna Nsarkoh told the 
Bachelor of Applied Science graduates. Mrs. 
Nsarkoh, a visiting research fellow from the 
University of Ghana told the students the great
est hope for the future of mankind is for the 
youth of different parts of the world to learn 
to live together and to lay the foundation "for 
mutual tolerance, trust and understanding." 
understanding."

Mrs. Nsarkoh urged the graduates to work 
for equality, development and peace around 
the world, but also to demonstrate their compe
tence in their own areas of study to "help fam
ilies and individuals realize a more satisfying 
life, and live creatively in a changing world."

"I hope you both, men and women, will 
play leadership roles in alleviating the burden 
of the disadvantaged woman so that she too 
can contribute towards the development of 
friendly relations and cooperation among 
nations and to the strengthening of world 
peace," she said. Continued on page 2.

! Ronald S. Ritchie lecture
( r. A.W.R. Carrothers' lecture on collective bargaining

as public policy forms the centre four pages of this 
week's News Bulletin. The annual Ronald S. Ritchie 
lecture was given by the president of the Institute for 
Research on Public Policy.

Reva Gerstein, top picture, enjoyed her tea on the verandah of Creel man with John Carson, Dr. 
Joseph Hirsh and her son, Ira Gerstein. Middle picture shows John Small, Mrs. Small and two 
of their daughters, Christine and Patricia. In the bottom pictures participants and families take 
a break.



Keep in touch with library
Mrs. Margaret Beckman, chief librarian, 

defended today's collection of vast quantities 
of scientific and technological information, 
when she addressed B.Sc. graduates. She 
stressed the importance of knowledge exchange 
at every level of progress, and the government's 
responsibility to make relevant scientific and 
technological information accessible to policy 
makers and planners in the private as well as 
the public sector. Mrs. Beckman admitted 
that despite the help of comprehensive ab
stracting services, it is a formidable task to 
get at such material, especially since the volume 
of information is increasing at a rate of 14 per 
cent each year. Fortunately, scientific analy
sis and referral centres, such as the Informa
tion Institute of Canada, which opened in 
Toronto and is now linked with the library 
here, are making the task easier, she said. With 
the aid of a knowledge source index developed 
by the National Research Council, the centre 
can provide requested information quickly 
and efficiently, she said.

Urging the graduating class to keep in touch 
with the wealth of information available to 
them, Mrs. Beckman invited them to make 
use of the new referral facilities at the 
McLaughlin Library.

Traced university traditions
Graduates at Thursday morning's convoca

tion were assured of the value of their educa
tion and told about the traditions and history 
behind it by convocation speaker Professor 
A.M. Evans, chairman of the Department of 
History.

"Be assured, on the basis of the experiences 
of countless others, that the value of your 
university education will unfold throughout 
your lives, especially if you keep an enquiring 
spirit and a critical mind," she told the 
human kinetics and general arts graduates.

Professor Evans outlined the history of the 
universities since they were formed during 
the late middle ages in Western Europe, but 
said they have not been tied to tradition, and 
in the last century, especially since the Second 
World War, have made major advances. The 
mass production of books and the develop
ment of such aids as audio-visual equipment 
have revolutionized teaching, while the uni
versities have become the centres of modern 
research, she said.

The range of subjects open to undergraduat
es has also changed dramatically, from an 
emphasis on the Greek philosophers, to the 
whole spectrum of courses open to the student 
of today. This change can be seen at Guelph, 
which has adapted itself to the needs of 
society with new programs and departments, 
such as the Department of Human Kinetics, 
she said.

Expectations and commitments
Psychologist Reva Gerstein spoke about 

expectations and commitments in a world 
which has changed profoundly in the last 15 
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years. Looking back to the sixties, to the 
post-war baby boom, the flower children, 
drug culture, generation gap and the rapid 
growth of post-secondary education facilities, 
she said it was a period when universities 
were urged to expand and expand and to 
take more and more students. Taxpayers 
supported this growth because they felt it 
would make Canada better and better. But 
man's social grasp did not keep pace with 
the progress he had made in so many other 
ways and, with the coming of the seventies, 
people looked at promises unfulfilled, a 
dream ended, and reacted with apathy or 
anger — the latter being directed especially at 
academics.

She placed great importance on the univer
sities' role in a world which faced problems 
requiring a new order of inter-relatedness.
But the universities cannot teach, learn, or 
serve if they continue to be harrassed by the 
public and press and must fight to survive 
financially, she said. She did not, however, 
free the education system entirely of blame. 
She spoke of students' lack of global aware
ness and of basic skills, the need for greater 
inter-relation between teachers, parents, 
business and the community and the necessity 
for greater stress on social experience as 
opposed to "doing one's own thing." She 
made it clear that she did not believe that the 
idea of equal opportunity meant the same 
treatment for everyone but she regretted 
that universities remained "middle class 
institutions."

Man's greatest heritage is his mind tempered 
by his heart, she concluded. She told the 
graduating class to continue to dream and to 
grow — as thinking, caring people — not only 
for themselves but for every man.

Learn self denial
John Small, ambassador to China and 

Vietnam, exhorted B.Sc. graduates in agricul
ture, earth and food science to "believe in 
liberty, freedom, loyalty, integrity, hard work,

Richard Johnson graduated with honours 
from O VC and plans to enter practice in 
Picton. He is shown here with his wife 
Kathleen and children Virginia and Glenn.

faith in our cause, and if necessary, self 
denial for the greater good." He was talking 
to the group in the light of his personal exper
ience since graduation from OAC in 1942 
when he went directly to the war "which we 
felt obliged to fight and settle — hopefully, 
once and for all." (

However, he told the graduates, the world 
is still in a mess, "one which you and your 
successors will be called upon to right." In 
spite of the difficulties ahead, today's graduat
es have the benefit of the new discoveries 
made in the last 33 years which should better 
equip them for the challenges of the day, he 
said.

As an example of these difficulties he cited 
what has just happened in Vietnam and Cam
bodia and seems about to take place in Laos. 
Although in the eyes of communists and many 
non-communists throughout the world this is 
a proof of the superiority of communism 
over capitalism, or western democracy, "it 
was nothing of the sort," he said. "The 
communists won because it was their home
land they were fighting for, while the Ameri
can people finally saw the struggle as some
thing alien, irrelevant and not worth fighting 
to the end."

He pointed out the great advances made by 
China in the name of communism, but also 
the price that has been paid in personal liberty, 
and freedom of choice.

We in the west, he said, are faced with poli
tical, economic and social problems, and must 
take stock before we rush "lemming-like 
toward our destruction." "The line betweery 
freedom and license is a narrow one," Dr. V 
Small said and the insistence on more and 
more — more pay, more benefits, more 
gadgets — could lead to the loss of freedom.

Face challenge of re-training
Graduates in the applied sciences face the 

challenge of finding and using new information 
in their fields as they progress through their 
careers, Professor T.J. Hui land, associate dean 
of OVC, said Friday in his convocation 
address.

Speaking to graduates in veterinary medicine, 
landscape architecture, and in the associate 
diploma in agriculture and Ontario diploma 
in horticulture programs, he said that they 
would probably have to retrain themselves 
several times during their working lives.

He urged the graduates to find good sources 
of new information in their fields and to make 
use of them in the role of "adult learners."
The goals and motivations will be personal, 
not set by a university, and the process of 
continual learning will carry on far into future 
careers, he said.

The initial success of the graduates will not 
be measured in terms of the numbers who are 
able to obtain jobs, no matter how ill-matched 
their training and their employment may be, 
but in terms of careers started, he said. He 
added that the members of the graduating 
classes at the ceremony had, "in nearly every 
case," already begun a career in their fields.



Collective bargaining as public policy
Let us not pre-empt disaster

Dr. A.W.R. Carrothers, president of the Institute for Research on Public Policy, gave the 1975 Ronald S. Ritchie lecture on May 15. Dr. 
Carrothers, a lawyer and former president of the University of Calgary, has been president of the Institute since its inception a little over a year 
ago. The Ronald S. Ritchie lecture series was established in 1972 to honour Mr. Ritchie who served as the chairman of the university's board of 
governors from 1968 to 1972. He did the preparatory government report that resulted in the setting up of the Institute, and was first chairman 
of the board of directors. Mr. Ritchie is now principal assistant to the leader of the official opposition in the House of Commons. The lecture 
series is sponsored annually by the Board of Governors of the University of Guelph.

Thesis: A defence of
collective bargaining
as public policy
Canada proves that it is possible to govern a country 
that is impossible to govern. We are a bilingual, 
multicultural, regionally oriented, determinedly 
pluralist society with a mixed enterprise economy, 
with a three-tiered federal system of responsible 
government, rooted in a public legal system, fostering 
individual freedom, civil liberties and collective rights, 
in search for acceptable mechanisms for income 
distribution. If you think that overlooks significant 
qualities of the Canadian elephant, I "feel" those 
are major characteristics of this country against which 
to assess collective bargaining as public policy.

Collective bargaining in Canada is undergoing 
strains today, as it has in different circumstances,

hich are challenging the process and are causing 
responsible people to question whether it can be 
improved or should be replaced.

The thesis of this paper is that collective bargain
ing as a system for the regulation of employer-employ
ee relations is the most compatible with the basic 
characteristics of the country and the values accepted 
by its peoples which we have so far been able to 
create; it has limitations and flaws which should be 
assessed and understood and, where appropriate, 
remedied; but we should beware counsel of perfection, 
simplicity, or desperation. It is pointless to rail against 
human nature or the blemishes on human affairs; a 
simplistic solution will not resolve complex issues; 
and desperate action invites disaster.

Justification for collective 
bargaining as public policy

The justification for collective bargaining as public 
policy lies in the argument that a nation that embraces 
the foregoing economic, political, and social values 
may expect in the long run, through the resolution 
of competing interests within the collective bargaining 
mechanism, to obtain results most consistent with, and 
favourable to, the advancement of those values. In the 
private sector, the power of organized labour counter
vails through the collective bargaining process against 
the prevailing power of enterprise, to produce results

>nducive to social justice — results which would 
otherwise be demanded from the state to the detri
ment of free enterprise. Collective bargaining can 
thus be said to be the natural concomitant of enter
prise.

Dr. A.W.R. Carrothers emphasizes a point in 
the question period.

In terms of countervalance and the production of 
socially desirable results much the same argument 
can be made in defense of collective bargaining in 
the public sector, with one major accretion: in the 
public sector government may play two roles: that 
of employer; and that of sovereign, the custodian of 
the ultimate authority of the state, a power which 
particular circumstances may cause to supplant the 
collective bargaining process. That inevitable dualism 
lies at the base of much current discontent with col
lective bargaining, and surfaces throughout this paper.

I have recited the justification for collective 
bargaining as public policy through the argument 
that it is the best system of employer-employee 
relations we have yet devised that is consistent with 
prevailing values of our society. Let me now present a 
"value-free" defence of the policy. I take it unasham
edly from another source. In 1943 the Viennese phil
osopher Karl Popper, then an expatriate in Australia, 
published The Open Society and its Enemies, des
cribed by Isaiah Berlin as "the most scrupulous and 
formidable criticism of the philosophical and histori
cal doctrines of Marxism by any living writer." I 
quote from a critical appraisal of his seminal work:

In his earlier writings Popper had worked out the 
logic of problem-solving. It so happened that he had 
done this in the context of the natural sciences, but 
what he had arrived at was a rationale of problem- 
solving as such. In The Open Society and its Enemies 
he applied this to the social sciences. He showed that 
the most effective way for a society to set about

solving its problems was to encourage their free 
formulation and an untrammeled propounding of 
alternative solutions, followed by general criticism, 
followed by changes in the light of that criticism.
Such a society is what Popper means by 'the open 
society'; his main achievement in the book is to show 
that this approach to problems is superior to any 
alternative, even when all moral considerations about 
freedom and other such values are left aside — to show 
that, and why, authoritarianism of any kind is almost 
bound to result in less successful problem-solving. The 
notion, more popular in this century than in any 
other, that a rational or scientific approach in politics 
calls for the central planning by a single authority of 
a unitary social order, rests on an erroneous conception 
of rationality and science.

Popper's propoundment of the open society may 
be applied to support collective bargaining as public 
policy. I cite Popper here not only for that purpose, 
but for the ulterior purpose of using his thesis against 
the critics of the adversary element in collective 
bargaining.

Collective bargaining has been re-examined as 
public policy ever since it was introduced into Canada 
at the federal level nearly three-quarters of a century 
ago. It is under critical review again today, mainly 
in the forum of the Joint Senate-Commons Committee 
appointed pursuant to a review of the federal Public 
Service Staff Relations Act which was enacted in 
1967. This is not a routine review; the times are not 
benign.

The adversary component in collective bargaining 
has come under attack before the Committee. That 
in itself is a healthy confrontation of ideas. Confront
ation is a perfectly legitimate technique for the explora 
tion of ideas and the resolution of competing values. 
The process of thesis, antithesis, and synthesis has 
been around for a long time. The resolution of dis
putes on the merits is itself meritorious; resolution on 
the basis of raw power is quite another game, and is 
one which in the last decade has given "confrontation" 
a bad name: the assertion that "might is right" is 
recorded in the Joint Committee's minutes. This 
aggressiveness caused some members of the Committee 
to react against the term "arsenal of weapons," 
although it has been known in industrial relations in 
North America for nearly three decades. It describes 
the policy that a government have at its disposal a 
wide range of stratagems for third-party intervention 
which would discourage the parties from anticipating 
and manipulating government strategy and would 
thereby encourage the parties to reach a settlement 
with a minimum of public harm. The martial meta
phor seems now to have become part of our folklore, 
as the following declaration before the Joint Commit
tee attests:
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There is nothing wrong with the adversary system, 
nothing at all. However, you must remember that you 
brought in the adversary system to the Public Service 
in 1967and that is not very long ago. You brought in 
this system, and we all went out and taugh t our people 
to hate. The unions went out and taught people to 
hate management, and conversely we went out and 
taught managers to hate unions. We put our white 
and our black hats on and we stomped up here and 
we started negotiating collective agreements.

I have my quota of white hats myself, but they 
relate not to the adversary process — for that I have a 
disused barrister's gown - but to the demanding 
climate of successive Calgary Stampedes. Giving 
employees collective bargaining rights is no more an 
invitation to warfare than giving a medical student a 
scalpel is an invitation to malpractice: the result is a 
matter of intent and competence in the use of morally 
neutral technology. Collective bargaining, it is sub
mitted, accords with Popper's "open society," and 
may be defended as public policy on the argument 
that it provides a forum for the free and untrammeled 
propounding of alternative solutions and that its 
approach is superior to any alternative, even when 
all moral considerations about freedom and other 
such values are left aside.

Paradoxes in 
collective bargaining

The basic ingredients of present collective bargain
ing in Canada were shaped, during and after the 
Second World War, to the need to resolve disputes 
mainly in secondary industry. Yet the system applies 
also to primary industries and to service industries in 
both the public and the private sectors. It is not 
accurate, therefore, to speak of collective bargaining 
as an industrial relations system — it must be broad
ened in concept into an employer-employee relations 
system. Nor is the dichotomy between public and 
private sectors wholly useful, for much of present 
discontent relates to interruption in the provision of 
services which are regarded as essential, relating 
fundamentally to health, security, energy, communi
cations and transportation, which are supplied from 
both sectors.

Wherein lies the public interest?
The term is value-laden. To any given situation no 

two persons will ascribe precisely the same values, 
although there may appear to be a general subjective 
appraisal, or consensus of feeling, as to what the 
words do or should represent. But the components of 
meaning shift with circumstances. One consistency 
may be that most users of the term invoke it most of 
the time to assert that it should prevail over some 
other interest — which generally is called a private 
one — with which it is in conflict. It is salutary to 
recall that it was Humpty Dumpty who said: "When 
I use a word, it means just what I choose it to mean — 

neither more nor less," an excellent demonstration 
of tyranny in the use of words.

It is one of the many dilemmas in collective bar
gaining that there often is a conflict of two public 
interests. One is an interest in a controlled system of 
free and effective collective bargaining. The other is 
an interest in being protected from the prejudicial 
impact of sanctions which form an integral part of the 
collective bargaining system. In each case there is a 
general interest, which is symbolized by the state and 
is properly in the custody of politicians, and a collec
tivity of individual private interests.

There is enough there to present a kaleidoscope of 
variants in the public interest to produce a different 
pattern of values with every turn of events.

This contention between interests, and its resolution, 
require a consideration of the political component in 
collective bargaining.

A process which may appear robust in conditions 
for which it was designed may turn out to be fragile 
in less congenial times. That is what people are 
sensing about collective bargaining. There is an 
accumulation of dissatisfaction as more people are 
experiencing personal harm from disputes in essential 
services. The rejection of tentative settlements is 
undermining credibility and candor. As conditions 
become more difficult, criticisms are heaped upon 
the process from all directions: it is the scapegoat 
of discontent. The political element which inheres 
in collective bargaining is magnified to the point 
where, through repeated crises, it holds a residual 
dominion over the system.

What is the nature of that political ingredient?
From the outset there is a political element in 

collective bargaining because it has been embraced by 
governments as public policy. In the industrial part 
of the private sector industrial conflict may be put 
into the public domain through the work stoppage 
and attendant publicity in which the contestants each 
may seek to recruit sympathetic public opinion. In 
some cases that opinion may influence the settlement, 
although in a free market with easy substitution of 
goods and services public opinion may provide little 
comfort to either party. In any event, with the 
resolution of the dispute this political ingredient 
should subside.

In the service part of the private sector, and in 
the public sector where the service function predom
inates, the situation can be greatly different. Sources 
of services tend to be monopolistic. A disruption in 
services does not permit easy substitution. The user 
or beneficiary of services is not a party to the dispute. 
Yet the sanction of the work stoppage impinges on the 
private citizen, the innocent bystander, immediately. 
At what point that prejudice passes the limits of 
tolerance is a neat political question. In any event, the 
public as "victim" is a major sanction in determining 
the resolution of the dispute. Where the effective
ness of a sanction works against non-participants, the 
latter may be expected to move the dispute into the 
political arena where they can participate, directly 
or indirectly, to protect themselves against the 
immediate harm. Unions who themselves feel victim
ized by the invocation of the public interest to justify 
the imposition of a settlement tend to regard the 
public as "enemy," that is, a party adverse in interest 
to their own. That attitude in effect holds public 
opinion in disdain. In recent years service disputes 
have been pushed up and up from the collective 
bargaining arena through third-party intervention to 
the ministerial level of government and ultimately 
to the legislative level. Governments are presented 
with a dilemma in which they are highly vulnerable. 
The government has enacted systems of collective 
bargaining as public policy in the private and the 
public sectors. In the public sector the government 
is employer. Where work stoppage in an essential 
service becomes intolerable, the government is pressed 
to exercise sovereign power to override in the private 
sector the process which the government has adopted 
as public policy, and to replace itself as employer in 
the public sector with itself as sovereign. And the 
settlement is no longer the product of collective 
bargaining but of the political process, with its intrin
sic theatrics, with external stimuli from multifarious 
sources, and more often than not with quasi-judicial 
embellishment in the form of arbitration. With the 
resolution of the dispute the political ingredient does 
not subside as it should in industrial conflict in the 
private sector. Too many people who are incapable

of protecting themselves have been hurt, and collec
tive bargaining processes and inter-party relationships 
have been strained beyond the point of elasticity by 
the ad hoc exercise of sovereign power. It is ironic 
that there might be less residual harm if ad hockery 
were recognized as a conventional part of the process 
for settling disputes in essential services.

There is yet another level of politicization of 
collective bargaining which must be assessed. It arises 
where the process is used for ulterior political purpose: 
to challenge the policies of the government of the day, 
to seek a change in the government of the day, or 
even to seek a transformation in political structures. 
Any of these purposes is a challenge to the sovereign 
authority of the government. Where the trade union 
movement is an integral part of the political process, 
as it is in a number of Western European countries 
in varying forms and degrees, the first two of these 
objectives may be obtainable, in some form or in 
some degree, within the system. Where the trade 
union movement is not so integrated, as tends to be 
the case in North America, collective bargaining is 
almost certain to fail, and the government of the 
day must win the confrontation or see its sovereignty 
destroyed. In any event, sanctions and settlements 
can be expected to have little to do with collective 
bargaining.

Present threats to the
collective bargaining system

The sources of present threats to the collective 
bargaining system appear to be five: an alarming 
increase in man-hours lost through work stoppages, 
accompanied by a rise in the rate of rejection by 
union members of tentative settlements; an increase 
in wage settlements substantially in excess of the rate 
of inflation and any increase in national productivity 
an increase in the number of illegal work stoppages 
and other forms of unlawful behaviour; the increasing 
politicization of disputes; and the accumulation of 
public and private harm from disputes in essential 
services.

The Prime Minister's Task Force on Labour 
Relations was appointed in 1966 in part because of 
the discomfiture of having to resort to ad hoc legis
lation to terminate the railway strike and because 
the loss of man-hours through strikes had reached 
a post-war high. In 1974 the man-hour loss was 
nearly twice that of 1966 and among western indus
trial nations the record was exceeded only by Italy. 
Man-hour loss is a fairly crude kind of proxy test of 
discord. It is perhaps more revealing to ask to what 
extent the figures should be discounted for purposes 
of comparison because of an increase in the size of 
the work force; how many persons were laid off; how 
many would have been laid off if they had not gone 
on strike; to what extent was loss of productivity 
absorbed by the availability of inventories (stock piles) 
or alternatives — substitutions of goods and services; 
to what extent were inevitable substitutions merely 
hastened; what was the total economic cost of the 
work stoppages; the total social cost, by whatever 
means it may be measured; what adverse repercussions 
did the work stoppages have beyond the borders of 
the country; what impact did the settlements have 
on inflation and what bearing did the strikes have 
on that impact; was there a casual relationship between 
the time loss and levelling off of national productivity 
in the second half of 1974, or was the latter ascribab 
to other causes; and was there loss of life? In that 
respect one Italian soccer match can be far worse 
than the worst year of Canadian labour-management 
conflict. The time loss figures should also be
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compared with productivity loss through such factors 
as illness, accidents, absenteeism, inefficiencies, in
clement weather or other adverse forces conventionally 
classified as acts of God. The 1974 figures provide 
no cause for complacency, but they should be kept 
in perspective.

A number of well-publicized settlements well in 
excess of anything justified by inflation and national 
economic growth contribute to the conviction that 
collective bargaining is a major contributor to inflation. 
The defense in specific cases is that the settlement 
includes a catch-up factor; but catch-up is a species 
of the genus leap-frog; who is catching up on whom, 
and who will leap-frog next? Studies suggest that 
collective bargaining is a neutral mechanism which 
of itself is not inflationary: it may reinforce a defla
tionary environment; at the same time there is little 
doubt that it tends to act as an accelerator in an 
inflationary environment. Further consideration is 
given shortly to inflation as a major source of present 
threats to the collective bargaining system.

There has been a sharp increase in illegal work 
stoppages and other forms of unlawful behaviour. By 
way of example, there have been seven legal strikes 
in the public service since 1967; at the latest count 
there have been over sixty illegal work stoppages. I 
do not propose to recite the lugubrious catechism 
from the private sector. It is no answer to say that 
the system is at fault and should be abandoned. Jails 
could be emptied overnight by the repeal of the 
Criminal Code. The danger of illegality goes much 
deeper than the present labour relations environment. 
Flouting the law is being rewarded by undertakings 
not to pursue legal remedies as a condition of settle
ment. By way of illustration, a witness before the 
Joint Senate-Commons Committee stated that he had 
not merely condoned an illegal strike: he had called 
it. In recounting his frustrations over the alleged 
machinations of those with whom he was seeking to 
resolve the issue that produced the strike, the 
witness stated: "Sometimes you forget the legalities." 
The legalities of course were not forgotten; the 
favourable resolution of the dispute was given priority 
over compliance with the law. It is becoming a legi
timate question whether law is to be viewed as a 
norm to be adhered to or merely as a guideline from 
which deviations may be measured; in short, is 
deviance to be the norm? Such deviations are bound 
to have their impact on leadership. The reported 
profession, before the Cliche "Inquiry into Construc
tion Union Freedom in Quebec," of ignorance of 
what can only be described as notorious events by 
persons in positions of responsibility must be taken 
as evidence of leadership by remote control or of 
passivity in office; where ignorance is bliss 'tis folly 
to be wise.

The political component in collective bargaining 
has escalated substantially. The curve of acceleration 
of ad hoc legislation matches that of public incon
venience. And in one widely-reported case a chief 
justice, in denying a remedy against illegal behaviour 
on what must be regarded as technical grounds, made 
it quite clear that he considered that the judiciary 
was being asked to do what was properly the political 
business of the legislature. This fourth point is not 
unrelated to the third.

Observers sense that the rising accumulation of 
public and private harm from work stoppages in 
essential services is leaving a residue of bitterness the 
social significance of which is difficult to assess, and 
which presents one of the important unknowns in 
public affairs today. Striking employees in essential

services may see the public itself as a party adverse to 
that of the union and its members; and the perception 
may contribute markedly to disregard of public 
opinion. The reciprocal reaction is loss of public 
confidence in a controlled system of free and effective 
collective bargaining as public policy.

Causes of the threats
to collective bargaining 
as public policy

There are today three major causes of the threats 
to collective bargaining as public policy: unemploy
ment, lack of productivity, and inflation; and the 
greatest of these is inflation. That that statement 
requires no blinding insight, no penetrating glimpse 
into the present, does not lessen its relevance nor 
alleviate the need to examine the causes, for the source 
of problems in collective bargaining is less in what is 
happening in the labour-management system than it 
is in external forces.

To look at the scene from a slightly different 
perspective, the environment in which collective 
bargaining is obliged to operate has at least three 
facets. The first is psychological, marked by a kind of 
public neurosis of the self-fulfilling prophecy of 
inflation, leading to behaviour in which concern for 
anything other than immediate consequences is post
poned. It is coupled with the steady atrophy of 
extrinsic controls which heretofore have been con
ducive to consensus and consent and whose disappear
ance exacts a high price from leadership. Together 
they make an environment in which we are corrupted 
and seduced by the siren song of situational ethics, 
the passepartout to the unprotected city. The second 
facet is social, in which bargaining units are seeking 
to change or maintain income positions relative to 
one another and to the unorganized, a kind of rede
termination of the pecking order as evidenced by 
wages gained or positions lost: what matters most 
is not how much, but how much more or less. The 
third is economic, embracing inflation, unemployment 
and a zero or minus productivity growth.

The good news is that although unemployment is 
high, in other countries it is higher; although produc
tivity is down, it is not out; and although we have 
"double digit" inflation, other countries have it worse. 
That, of course, is not good enough. Unemployment, 
however it may be offset by insurance and welfare 
schemes, creates an environment of insecurity which 
is being reinforced by a drop in productivity and a 
persistent, unacceptably high rate of inflation. Al
though a growing number of people are being condi
tioned to work the welfare system, most people who 
are capable of being self-sufficient do not like living 
under conditions of dependency. Perhaps one's 
attitude depends upon one's location in and mobility 
within the "vertical mosaic." Unemployment is un
discriminating, and when it bites hard it hurts hard. 
Productivity fell off in the second half of 1974 and is 
not expected to show growth until the second half of 
1975; where there is no growth there is no play in 
the system, no cushion for shortfalls or catch-ups.
The silent thief of inflation is eroding the social fabric 
by forcing more people to become more dependent 
on the state. It is eroding the political fabric through 
repeated failure of the politicalsystem to master it 
and through repeated tolerance of or accommodation 
to uncivil disobedience engendered by it. It is eroding 
collective bargaining by inciting increased rejection of 
tentative settlements, the imposition of ad hoc political

and quasi-judicial settlements, and a growing sense of 
injustice over the processes of voluntary arbitration. 
The product is not merely a short-fall in expectations, 
even expectations discounted by adversity; it is an 
enormous threat to individual security and to relative 
well-being. It generates alienation from the present 
and the future — a form of "social disengagement" 
in which the individual becomes indifferent to the 
impact of his claims on his today, let alone to the 
consequences for his tomorrow, and in which "beggar 
my neighbour" becomes part of the culture. A 
sceptical public can suspect an innocent government 
of accepting the leverage of inflation as a surrogate 
form of taxation. And a cynical government can use 
inflation to disguise policies or means which would 
be politically unpopular today in pursuit of objectives 
which it might calculate can be made attractive 
tomorrow. Meanwhile, inflation is redistributing 
wealth with a vengeance, and in so doing it is redesign
ing the social dynamic. Free collective bargaining was 
never planned to accommodate such strains; it 
cannot carry the burden alone, and it should not take 
the blame.

Meeting the challenge
Near the beginning of this paper I imposed upon 

you Karl Popper's thesis of The Open Society. It is 
inherent in his thesis that knowledge advances not 
by proof of a hypothesis but by its disproof and 
replacement by a seemingly more defensible but 
nonetheless tentative hypothesis. A great idea of 
today is but a crude foretoken of a greater idea whose 
time will come tomorrow. Popper's philosophy of 
science is subject to the same processes of healthy 
scepticism. So also is the stratagem of collective 
bargaining. It may not be, as a witness to the Joint 
Committee put it, "the only game in town."

We may be on the verge of a true metamorphosis 
in labour-management relations; perhaps we are about 
to take the equivalent of the physicist's quantum leap 
into an undefined future. Meanwhile frenetic 
demands for action mount, as they have mounted 
before: doing anything is better than doing nothing.
I am reminded of a professor of mathematics who 
advised his freshman students on the eve of an 
examination: when in doubt, double and divide by 
two. I suppose it provides a preoccupation like 
knitting as the tumbrils roll by.

It is no case for sloth or complacency to say our 
problems are rooted in forces and events outside our 
national boundaries. Doubtless the statement is 
true — to a degree. But we are also quick — and 
rightly so — to point out that labour-management 
systems are not easily transplanted, that Canada 
enjoys a unique labour-management experience that 
includes innovations which attract considerable outside 
attention, including such home-grown commonplaces 
as the strategy of postponing strikes, the Rand for
mula of union security, compulsory arbitration of 
grievances disputes, and prohibition of strikes during 
the term of the collective agreement. For these there 
are some precedents outside Canada, but they are 
not particularly significant where they occur, and we 
had the good sense to borrow a good idea as well as 
the good fortune to stumble across one in ignorance 
of its existence elsewhere. If we have had the capacity 
to innovate in collective bargaining we should have 
the confidence to overcome the threats and the 
causes of the threats to collective bargaining as public 
policy and to prescribe an identifiable and character
istic national economic policy to support that goal.

5



What are some of our options? I offer no palliative, 
placebo, panacea or broad spectrum prescription. And 
beware anyone who does. The lion and the lamb are 
not about to lie down together without frequent 
renewals of the lamb, whatever interest the lamb may 
represent. Spontaneous collaboration may be a 
vision of the new Jerusalem; the realistic optimum of 
the old is antagonistic co-operation based on enlight
ened self-interest.

The thrust of management views before the Joint 
Committee appears to be in favour of centralized 
authority. I do not propose to trace the domino 
effect on free choice. It is not enough to calculate 
the social cost of exercising freedom: what of the 
social cost of restraining it?

What of industrial democracy? That is what 
collective bargaining is all about. Other western 
countries have experimented with “worker partici
pation" such as to make Samuel Gompers roll in his 
grave; and they have paid a price in militant trade 
unionism, peace be to its soul, and to the interests of 
shareholders, peace be to their dividends, at no 
saving in inflation. The moral, I think, is to beware 
of imports. It is more difficult to transplant a 
labour-management system from one country to 
another than it is to take a wild but native idea and 
raise it in captivity.

Continuing imposed legislative solutions may 
well become built into labour-management relations 
as a standard expectation. It might be called the 
routine of ad hockery. It might have the effect of 
providing terms more favourable to the employees 
than the attrition of work stoppage, as some observers 
calculate it does; it is after all a political solution to 
what has become a political problem. But it is not 
collective bargaining. And it can wear out the welcome 
of the exceptional use of sovereign authority.

Many variants within collective bargaining are now 
in the market. What about goldfish bowl bargaining?
It has been tried for years, sometimes successfully, 
from the observation room to the "happening" of 
spontaneous performances. What of final offer 
selection? It has had limited success on a voluntary 
basis where the outcome was fairly predictable or 
the result was a matter of comparative indifference. 
What of mediation to finality? Voluntary mediation 
and arbitration? What of fact-finding? To what end? 
What of voluntary arbitration by itself? Are we ready 
for a public watchdog with teeth to go with the bark? 
What of negotiated procedures, unit by unit or indus
try by industry? A home-spun garment may be more 
comfortable than a bench-tailored suit. Lest there 
be fear of confusion or chaos in the proliferation of 
private processes, there is already a successful ana
logue, if not a prototype, in the negotiation of pro
cedures for managing technological change.

Perhaps all of the foregoing ought to be kept at 
hand in what Sumner Schlicter in less hostile times 
called the "arsenal of weapons" — an approach 
reflective of our pluralistic society. I do not think 
it is cynical for a government to adopt the stratagem 
of choice of procedures in which the parties are 
unable to anticipate and manipulate the choice.
Perhaps whatever is being done, one should be ready 
to try something else, for change per se has a cathartic 
effect. It doesn't matter that it has been tried before, 
so long as it has not been tried for a while. The Great 
Gatsby of collective bargaining just might turn out 
to be plain old-fashioned conciliation in an atmos- 
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phere of enlightened self-interest. If the stratagem of 
unannounced choice makes negotiation and agreement 
look good, so much the better.

We would in my view make a fruitless error to 
concentrate on the manifestations of breakdown in 
labour-management relations and not on the causes.
I do not minimize the harm — the incalculable harm — 
caused by interruptions in essential services. Particu
larly, I do not minimize their cumulative impact on 
public and private harm. In fact to me one of the 
remarkable phenomena of recent years is the apparent 
escalation of public tolerance of actual or threatened 
harm. I wonder whether it marks a rising indifference 
to the welfare of others, and whether it is also evidence 
of a rising general "social disengagement." If so the 
ailment goes far beyond collective bargaining. At the 
same time, we must not over-react, or react in an 
unproductive way, to what a witness before the Joint 
Committee called "the sensationalism of public incon
venience"; or, as a member of the Committee put it 
by example, more quaintly and endearingly, after 
what must have been a long and trying day, "one 
never knows in retrospect how long a strike is going 
to be."

It may be that collective bargaining will become a 
specific electoral issue and the electorate will opt for 
centralized authority over present pluralism. It may 
be that our social-economic-political system is fated 
to grind slowly to a crawl. And we should not 
dismiss as implausible the prospect that we may be 
on the eve of a transformation in political structures.
It can happen here. But we must not talk ourselves 
into throwing the system out because we have become 
desperate to do anything.

The most optimistic development I see on the 
horizon at present is the plan of the federal Minister 
of Finance to take the top off inflation through 
consensus on voluntary restraint on prices and incomes. 
The exercise may be many things; but it is at least 
a sensitive psychological gamble. As I understand 
the voluntary scheme, it would tie prices to costs,

W.W. Lasby, chairman of the Board of Governors, Dr. Carrothers, Ronalds. Ritchie and Vice 
President J.P. Smith.

and would provide mechanisms for modifying unfair
ness that amount virtually to a form of indexation of 
wage rates, inasmuch as the mechanisms will keep 
decisions freely reached in line with such factors as 
the rate of inflation and productivity. Incidentally, 
the scheme, coupled with the indexation of parliamen
tary pay, could hasten the application of the concept 
of indexation, the impact of which, whatever the 
case against it, might be to take some heat from the 
industrial relations scene. The voluntary scheme 
would be backed by a system of surveillance supported 
with sanctions. The object of voluntary restraint 
has of course been pursued before, the most magnifi
cent recent failure being the efforts of the late Prices 
and Incomes Commission. This time things may be 
different. More leading politicians are committed; 
more senior civil servants are involved; more partici
pants in labour-management relations and in industry 
have been brought into the exercise, and a number of 
them seen to have indicated a quiet willingness to make 
it, or something like it, work. Further, the exercise 
has been developed in sequence, building on promise 
and seeking accommodation to obstacles. Finally, 
and critically, the mood may be right. It may indeed 
be an idea whose time at last has come. If the plan is 
supported it might work; but experience suggests 
that it is a fragile endeavour and if it is knocked it 
may well shatter.

I am not convinced that the general strategy will 
or should be abandoned solely because specific mech
anisms may not be accepted wholly and at once. The 
plan will have to be reinforced with fiscal and legal 
levers and at the right moment with political clout; 
and leadership will be expected from persons holding 
public and quasi-public office. The test will be not 
whether there is a consensus on an anti-inflationary 
policy at the top but whether it will be accepted by 
those who, individually and collectively, have the 
ultimate power to say yes or no, or whether "social 
disengagement" has outrun the public interest.

Double, if we must, and divide by two; but let us 
not pre-empt disaster: one never knows in retrospect 
how long a strike is going to be.



Dutch culture
Dutch culture, from the point of view of history, 
politics, the church, socio-economics and
ducation, is the subject of a free course being 

given every Tuesday night this semester by 
Chaplain Remkes Kooistra. The formal part 
of the course runs from 7:30 — 8:30 p.m. 
Following a half hour coffee period there is 
an hour of Bible discussion. Anyone interested 
is welcome to attend one or both activities 
in the ninth floor lounge of Arts.

Money wasted
In April calls made by members of the 
university community to Bell Canada 
directory assistance cost the university 
$32.25. Directory assistance for numbers 
listed in the phone book costs 25<ieach 
request. All of the numbers requested were 
in the directory for the Guelph area and 
included the Royal Bank, Canadian Cab and 
other local businesses. Since this is a needless 
waste of money, the cooperation of university 
personnel is requested in using the phone book. 
Copies are available free of charge from the 
switchboard, Johnston Hall 17, Ext. 2205. 
board, Johnston Hall 17, Ext. 2205.

Sunday New York Times
Copies of the Sunday New York Times are 
available every week through the Department

/ of Political Studies. Anyone interested should 
' contact the department at Ext. 2183.

= CAMPUS BRIEFS —
Flowering shrubs
Lilacs planted on Green Thumb Day, the Class 
of '23 collection, are now in bloom on the 
road to the arboretum, about half way between 
the building and the seal pond. Most of the 
campus lilacs are concentrated in the area 
between Computing Science and Massey Hall. 
Also coming into bloom now or in the next 
few days are the double flowering crabs near 
Food Science, Macdonald Institute and Drew 
Hall and the big white crab on the front 
campus. The mountain ashes should soon be 
in bloom at Human Kinetics, on the front 
campus and by the OVC Laboratory Animals 
building. The pink beauty bush concentration 
south of Crop Science always makes a nice 
show at this time of year, as do the wayfaring 
trees and European snowballs west of Comput
ing Science.

Photo contest
The University of Guelph Photographic Arts 
Club is sponsoring an amateur photo contest 
for members of the Guelph community. 
Categories in the three fields (slides, colour 
prints and black and white prints) are: nature, 
people, open. Entries must be submitted to 
the club at University Centre 269 by 4 p.m., 
July 18. More information and details of 
entry fee are available from the same address. 
The prints will be displayed in the University 
Centre from July 21 —26.

Suzuki concert
Forty-six violin and cello students from three 
to 12 years old will perform works of Bach, 
Schubert and Dvorak at the Suzuki String 
School's annual spring concert. The event 
will take place on Sunday, June 1, at 2 p.m. 
in War Memorial Hall, University of Guelph.

Birth announcement
The University of Guelph Arboretum is pleased 
to announce the arrival of five goslings to the 
pair of Canada Geese nesting on Victoria Pond. 
Visitors are requested to avoid undue distur
bance to this new family.

Pension discussion
A meeting to discuss pensions is being held 
by members of faculty and staff who were 
with the colleges as civil servants before the 
first of September, 1965. It will take place on 
Tuesday, June 3 in Bot/Gen/Zoo 130 at 
7:30 p.m.

Poetry reading
John Betjeman, Poet Laureate, will give a 
reading of his own poems on Tuesday, June 
3 at 12 noon in Arts 107. The Poet Laureate 
is on campus for the symposium on Canada in 
the Victorian Image 1837—87 from June 3—
6. The reading is sponsored by the Department 
of English. There is no admission charge and 
all are welcome.

Victorian experience from coronation to jubilee 
subject of opening symposium lecture

Interest in the Victorian years is drawing 
participants from far away places to the 
University of Guelph for a symposium on the 
period and its influence on our country. It will 
be held on campus next week.

One of the interested participants will be 
Laurent Cyr of Whitehorse, the son of one of 
the prospectors who went to the Klondike in 
the gold rush of '98, and president of the 
Yukon Historical Society. The society operates 
the MacBride Museum in Whitehorse, but may 
branch out into other fields in a region that is 
rich in history."Old items in these parts. . . 
tend to be taken for granted," he commented.

Along with several of the 125 participants, he 
will attend the five-day session with the support 
of the Macdonald Stewart Foundation. The 
symposium, Canada in the Victorian Image, 
1837—1887, is being sponsored by the Uni
versity of Guelph and the Canadian Antiques 
Collector under the patronage of the founda
tion.

Chairman of the symposium is British 
author John Julius, The Viscount Norwich.
The keynote address, on the Victorian exper
ience from coronation to jubilee will be de
livered Tuesday evening by Professor Asa

Briggs, British social historian and vice- 
chancellor of the University of Sussex. He 
spoke on campus two years ago on Victorian 
cities.

The opening lecture by Professor Briggs 
will be open to the public at no charge, but 
tickets must be reserved at the office of 
Continuing Education. Other lectures are 
also open to the public, at a charge of $3 each, 
and tickets must also be reserved in advance.
A special art exhibition, contain;~g many 
different artifacts, as well as paintings from 
the period, will be held in McLaughlin library 
from June 3 to 22, and will be open to the 
public at no charge. (Program details for 
the symposium are listed on the back page of 
the News Bulletin.)

Wednesday will be the first full "work" day 
of the symposium, with morning sessions 
looking at Victorian architecture in both 
England and Canada and the afternoon sessions 
being devoted to Victorian furniture and 
interior decoration. The speakers for the 
morning sessions will be Sir John Betjeman, 
Poet Laureate of England, and Professor 
Douglas Richardson, of the University of

Toronto. The afternoon speakers will be Sir 
Hugh Casson, of the Royal College of Art, 
England, and Professor Jack Jamieson, of 
McMaster University.

The aesthetic movement, silver and silver- 
plate, pottery and porcelain, and Victorian 
painting in Canada will form the subject 
matter for Thursday's sessions. Speakers will 
be Sir Hugh; John Langdon of Toronto, an 
expert on Canadian silver; Elizabeth Collard, 
of Montreal, an authority on 19th century 
pottery and porcelain; and Joan Murray, 
director of the Robert McLaughlin Gallery 
in Oshawa.

Architect Peter Stokes of Niagara-on-the- 
Lake will talk on preserving Victorian Canada 
on Friday (June 6), while the textiles and 
fashions of the age will be discussed by Kath
erine Brett, of the textile department of 
Royal Ontario Museum, Toronto. The after
noon will be taken up with a question and 
discussion period moderated by The Viscount 
Norwich starting at 3 p.m. Saturday, the final 
day of the symposium, will be taken up with 
an optional walking tour of Guelph and bus 
tours to places of interest in the area for the 
participants.
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NEXT WEEK AT GUELPH

THURSDAY, MAY 29
Concert - PERTH COUNTY CONSPIRACY DOES NOT EXIST, 8 p.m., War Mem. 
Hall, proceeds to WUSC and Crossroads, $2.50.
National Film Board Shorts - THE OWL AND THE LEMMING, ANGOTEE, films 
about Eskimos and WHAT ON EARTH, a Martian's view of Earth, 12 noon, UC 
442; bring your lunch.
Hockey — WATER LOO at GUELPH, Springfield Hockey Association; call 3333 or 
3926 for details.
TV - SPOTLIGHT ON UNIVERSITY OF GUELPH, Cable 8 at 6:15 p.m.

FRIDAY, MAY 30
Free Film — RHYTHM ON THE RANGE, Bing Crosby and Martha Raye, 8 p.m., 
Phys. Sc. 105.
Colloquium - LIFE HISTORY AND PATTERNS OF SOCIAL INTERACTION, 
Prof. Ladd Wheeler, Dept. of Psychology, U. of Rochester, 12 noon, UC 442. 
Worship - JUMA PRAYERS, 1:15 p.m., Arts 306.
TV-SPOTLIGHT ON UNIVERSITY OF GUELPH, Cable 8 at 5 p.m.

SUNDAY, JUNE 1
Concert - SUZUKI STRING SCHOOL, 2 p.m., War Memorial Hall.
Worship — PUJA, sponsored by the Hindu Cultural Society, 11 a.m., 8th floor 
lounge, Arts; RC MASS, 11 a.m., War Mem. Hall lounge; ZOHR PRAYERS AND 
QURANIC DISCUSSION (open to all) 1 p.m., 9th floor lounge, Arts.

MONDAY, JUNE 2
Meeting - UNIVERSITY CENTRE BOARD MEETING, 7 p.m., UC 441.
Women's Hour discussion — MALE-FEMALE RELATIONS, 12 noon, UC 103 or 
outdoors.
Course - INTRODUCTION TO TIME SHARING OPTION, Bill Fallows, continues 
June 4, 1:30 — 4:30 p.m., ICSc 212. Call 3046 to register.
Employment search program — INTRODUCTION: THE SELF-ASSESSMENT,
1 p.m., UC 301.
TV - SPOTLIGHT ON UNIVERSITY OF GUELPH, Cable 8 at 7 p.m.

TUESDAY, JUNE 3
*Victorian symposium -THE VICTORIAN EXPERIENCE FROM CORONATION
TO JUBI LEE, Asa Briggs, 8 p.m. free* public lecture; ART EXHIBITION, McLaugh
lin Library until June 22.
Course - APL FOR STATISTICAL ANALYSIS, Swami Swaminathan, 1:30-4:30 
ICSc 212, Ext. 3046 to register.
Poetry reading - JOHN BETJEMAN, POET LAUREATE, READING HIS OWN 
POETRY, 12 noon Arts 107.
Meeting - FACULTY AND SUPPORT STAFF WHO WERE ClVIL SERVANTS 
PRIOR TO SEPT 1/65, 7:30 p.m., Bot/Gen/Zoo 130, for discussion of pensions. 
Meditation & readings - SRI CHINMOY DISCIPLES, 8-9 p.m., Meditation Room, 
UC 535, all welcome.
Employment search program — THE RESUME, 1 p.m., UC 301.

WEDNESDAY, JUNE 4
*Victorian symposium - VICTORIAN ARCHITECTURE IN ENGLAND, Sir John 
Betjeman, Poet Laureate of England, 9-10:30; VICTORIAN ARCHITECTURE IN 
CANADA, Douglas Richardson, U. of T„ 10:45-12:15; VICTORIAN FURNITURE 
& INTERIOR DECORATION, Sir Hugh Casson, Royal College of Art, 1:45-3:15; 
VICTORIAN FURNITURE & INTERIOR DECORATION IN CANADA, Jack 
Jamieson, McMaster, 3:30 — 5, all lectures in Phys. Sc. 105, $3 each.
Employment search program - JOB LOCATIONS/STRATEGIES: THE LETTER 
OF APPLICATION, 1 p.m., UC 301.
Meeting — UGHA, 8 p.m., 9th floor lounge, Arts.
Meeting- CAMPUS CHRISTIAN FELLOWSHIP, 8 p.m., Arts 312. All invited.

The News Bulletin is published every Thursday 
by the University of Guelph's Department of 
Information. News items must reach the editor, 
Mrs. Ann Middleton, Information Office, 4th floor 
East, University Centre in writing by noon Friday. 
Articles and news items may be quoted or 
reproduced in full.

UNIVERSITY OF GUELPH

THURSDAY, JUNE 5
National Film Board Shorts - THE LITTLE ACRES, changing times in rural 
Quebec and THE BACK-BREAKING LEAF, a graphic picture of the tobacco har
vest, 12 noon, UC 442.
Hockey — BRAMALEA at GUELPH, Springfield Hockey Association; call 3926 or 
3333 for details.

*Victorian symposium — THE AESTETHIC MOVEMENT, Sir Hugh Casson, 9— 
10:30; VICTORIAN SILVER & SI LVERPLATE, John Langdon, 10:45 -12:15; , 
VICTORIAN POTTERY & PORCELAIN, Elizabeth Collard, 1:45 - 3:15; VIC- ( 
TORIAN PAINTING IN CANADA, Joan Murray, director McLaughlin Gallery in 
Ottawa, 3:30—5, all lectures in Physical Science 105, $3 a session.

FRIDAY, JUNE 6
*Victorian symposium - FASHIONS & TEXTILES (THE CHANGING SILHOU
ETTE), Katharine Brett, curator, textiles, ROM, 9:30—10:30; PRESERVING 
VICTORIAN CANADA, Peter Stokes, restoration architect, 10:30—12:15; QUES
TION & DISCUSSION PERIOD, Moderator: The Viscount Norwich, 3 p.m., all 
sessions are in Physical Science 105 and are $3.

*Tickets must be reserved in advance at Continuing Education, Ext. 3956.

Lloyd Ross, vice president of the OAC Alumni Association presented the 
third annual OAC teaching award to crop science professor Bert Christie, 
right. The award winner is chosen by a selection committee which re/ie( 
on recommendations from students, graduates — particularly recent ones 
and faculty. Dick Ellis holds the plaque which also has the names of the 
first two winners: Professor James Taylor and Professor Jack Tanner.

Job opportunities
Technician (grant position), Veterinary Microbiology and Immunology. Salary 
grade 4, salary ranqe $114—$151.
Medical Records/Billing Clerk, Clinical Studies. Salary grade 2, salary range $95— 
$124.
Area Director, Student Affairs (temporary full time). Salary commensurate with 
qualifications and experience.
Technician — Microbiology. Salary grade 9, salary range $176—$234.
Sr. Accounting Clerk, Administrative Department, Auxiliary Operations. Salary 
grade 6, salary range $137—$181.
Production Co-ordinator, Central Printing and Duplicating. Salary grade 7, salary 
range $150—$198.
Secretary to the Associate Registrar, Records, Office of the Registrar. Salary grade 
4, salary range $114—$151.
Supervisor, Research and Trust Accounts. Accounting Department. Salary com
mensurate with qualifications and experience.
Department Head Secretary, Family Studies. Salary grade 4, salary range $114— 
$151.
Building Mechanic 2, Maintenance Department. Starting rate $3.95, three month 
job rate $4.38.

For further information please see bulletin boards or call Ext. 3058 or 3059.
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