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AT A GLANCE 

UGAA seeks award 
nominees. The U of G 
Alumni Association is 
seeking nominations for its 
annual awards to be 
presented in June. The 
Alumni Medal of 
Achievement goes lo a 
recent graduate for 
contributions lo country, 
community. profession or 
the world of arts and 
letters. The Alumnus of 
Honor award recognizes 
contributions to community 
service, science or 
educatio~ business, 
industry, the arts or alumni 
affairs. The Alumni 
Volunteer award is 
presented to a graduate 
supporting U of G through 
volunteer work. For 
nomination fonns, call 
Carla Bradshaw in Alumni 
House at Ext 6657. The 
deadline for nominations is 
Fcb. 9. 

Focus on open learning. 
Included with this issue of 
At Guelph is a four-page 
supplement on open 
learning, one of the 
University· s strategic 
directions. 

It's a wrap. This is the last 
issue of At Guelph for the 
fall semester. The first 
issue of 1996 will appear 
Jan. 10. Have a great 
holiday! 

Planted In the future. 
Prof. M.ike Dixon threw the 
switch this week IO launch 
a sealed life-support 
systems research project 
... page3 

Everytblng including the 
kitchen sink. An 
innovative new approach to 
computer-based learning 
has a myriad of applications 
.• . page5 

Thought for the week 
Lose-an hour in the morning 
and you will spend all day 
looking for iL 

Richard Whateley 

39th 
Year 

University of Guelph, Guelph, Ontario December 13, 1995 

Seasons greetings 
to tfie 'University 
of (jue[pfi family 
.9!t tliis fio{itlay season, fet me ta~ 
tliis apportunity to tlianl(you for your 
many contri6utions to our university 
tlirougliout tlie year. '.Your commit· 
ment to makjTlfi tlie 'University of 
(jue(pli a great aml cariTlfJ institution 
is tleep{y appreciated:. I am grateju{ 
for tlie support you Ii.ave given to eacli 
otlier aml to me. 'lJonnie, 'lJanieC antl I 
wisli you am£ your fami{y peace, 
liealtli aml liappiness for tlie lioCitlay 
season aml in tlie tiew year. 

:Happy fio(itfays, 'Mort 1?.flza11skj 

* * * 
'Tliis is tlie time of year we va{ue most 
for tlie apportunity to sliare tratlitions 
witftfamify a11tl jrientfs. I wisli you 
aml yours a very joyous fto{itlay season 
antl liappiness in tfte new year. 

Happy Holidays! Leandra Hutchins gets into the spirit of the season by decorating "the giving 
tree" at the U of G Child-Care Centre with an ornament she made herself. 

'Doug 'Dotltfs, Cliair, 
'lJoartl of (jovernors Photo - Kerith Waddington, University Communications 

Working group will draft human rights policy 
Ralph Agard, director of the Hu-
man Rights and Equity Office, 
will convene a working group in 
January to draft a comprehensive 
human rig hts policy for the Uni-
versity. The policy is a key ele-
ment in an overarching human 
rights program that will encom-
pass education and research in hu-
man rights, as well as a complaints 
procedure. 

Since arriving on campus in 
September. Agard has met and 
talked to many individuals and 
groups to seek advice and to hear 
about their concerns regarding 
human rights. 

' 'I'm impressed with the level of 
inlerest and commitment to hu-
man rights on campus," he says. 

''There is enthusiasm and support 
in the community, but also some 
cynicism because people need to 
be convinced the University is 
committed to change. 11 

Drafting the policy is a major 
step towards establishing a com-
prehensive inclusive program on 
human rights, says Agard. 

"Much human rig hts-based 
work has been done within the 
University community. including 
ongoing work on an employment 
equity plan, a sexual and gender 
harassment policy, an anti-racism 
and race relations report, and edu-
cational equity recommendations 
in the strategic plan. A human 
rights policy that incorporates a ll 
equity considerations will move 

us towards a broader vision of 
human rights and equity." 

The task force will bring to-
gether represcntati ves selected by 
student g·roups, employee groups, 
the Centre for Students with Dis-
abilities and others. Agard aims to 
have a draft policy completed by 
mid-March and will then seek in-
put from the broader community 
through public forums. He hopes 
the policy can go to Senate in 
Apri l and receive Board of Gov-
ernors approval soon after. 

For members of the task force, 
Agard has one message: Human 
rights are for everyone; they can-
not be negotiated. "There should 
be no disagreement over what the 
process is about It's about a 

mechanism for protecting 1he 
rights of everybody." 

The human rights policy wi ll be 
built on a legal and regulatory 
framework drawn from the Cana-
dian Chaner of Rights and Free-
doms, the Onlario Human Rights 
Code. the federal Employment 
Equity Act and the University of 
Guelph Act. It will also build on 
existing U of G policies and 
agreements, including the stu-
dents ' rights and responsibilities 
policy, acceptable use policy. 
sexual and gender harassment 
policy, collective agreements and 
policies related to academic free-
dom. 

The policy will a lso recognize 

See OPEN 0 11 page 3 

NEED HELP WITH YOUR RETIREMENT PLANNING 
Free Confidential Consultation with Our Pension/Tax Expert to Discuss 

+ Tax Planning + Pension Options + Income Planning 
CIBC Banking Centre, 23 College Ave. West 

Telephone: 824-6520, Ext.14 Ask for appointment with Pat Leicester .. lrldl-ft'l1llala&C. 

CiBc 
We see what you see. 



2 At Guelph I Dec. 13, I 995 

Healey to 
join Laurier 
Director of development Pam 
Hea ley will move to Wi l frid 
Laurier Universi ty in January to 
become director of development. 

A 1973 graduate of U of G, 
Healey has worked at Guelph 
since 1986 in a variety of posi-
tions in External Relations and 
University Affairs and Develop-
ment and has been director of de-
velop ment s ince 1993 . She 
earned an MBA from Laurier in 
1994 . 

President Mordechai Rozanski 
ex tends thanks to Healey for her 
many contributions to the Univer-
sity and wishes her well in her 
new position. 0 

-Andyout1'1011glllth11ydldn' 1 c.re .~ 

GET 
ACQUAINTED 
WITH I 
~· 
6".ii~Wellington 
VJlfl Motors ltd. 
In the Guelph Auto Moll 

822-8950 

----l:E~TERS 
Board members work behind the scenes on U of G's behalf 
I would li ke to make two points at 
the outset in response to Prof. John 
Simpson's letter in the Dec. 6 is-
sue of At Guelph. First, Board of 
Governors has been at all times 
supportive of members of the Uni-
versity community in the strong 
stands they have taken in opposi-
tion to the prov incial govern-

ment' s cuts to transfer funds for 
higher education. Second, much 
of the work board members do on 
the University 's behalf is carried 
out by individuals behind the 
scenes and is not public knowl-
edge. 

The board is full y cognizant of 
the effects the budget cuts will 

Letter touched a raw nerve 
In this, my last foray into the fray 
over why there were no ecologists 
at the CUC!ffi) workshop on in-
tegrating health interventions with 
communi ty development. I would 
like to begin with a sincere apol-
ogy to Prof. Sandy Middleton, 
who simply asked a genuine and 
important question. He deserved a 
better answer than he got, and I 
hope we can discuss it sometime. 

He couldn ' t know that I have 
tried for years to search for evi-
dence among ecologists of genu-
ine in te rd isc iplin ary debate 
(rather than its intellectually dis-
honest cousin, multidisciplinary 
collaboration) and that he would 
touch such a raw nerve. 

He might have got a similar re-
sponse had he asked why there 
were so few physicians at the 
workshop; based on my experi-
ence, I would lump medical doc-
tors and ecologists into the same 
ideological camp. 

For me, conceptual frameworks 
such as sustainabi lity. integrity, 
development and health are sim-
ply usefu l ways to integrate and 
organize our thinking about the 
human condition in the context of 
planetary survival . 

Unlike several of the propo-
nents and enemies of. say, ecosys-
tem health, I believe we should 
test their usefu lness before rai ling 
against them or preaching in favor 
of them. Much of the pro and con 
debate on these issues I could 

Corrections 
In the Dec. 6 At Guelph article 
"Engineering Prof, Graduate Stu-
dent Honored," reti red professor 
Jan Jofriet was incorrectl y identi -
fied as a University professor 
emeritus. 

The Nov. 22 article about visit-
ing history professor Jie Yang of 
China should have noted that his 
appointment was the result of ef-
forts made by College of Arts 
dean Carole Stewart, Department 
of History chair Eric Reiche and 
ac tin g hi s to ry c ha ir D av id 
Farrell .O 

have lifted directly from the pages 
of one of the conservative Men-
nonite periodicals I grew up with, 
simply substituting "television" 
for ''ecosystem health.'' 

Having said that, I can' t res ist 
responding to the latest batch of 
missives in the spirit in which 
they were hurled. 

To Peter Meisenheimer, Brent 
Gurd and Prof. Ron Brooks, I can 
only say, I confess, I confess, I 
have sinned. As Meisenheimer 
rightly points out, because the 
WHO, physicians and veterinari -
ans have so badly botched their 
work, I should abandon them to 
continue in their ways and take 
comfort among the converted. 

As Gurd rightly states, of all the 
many possible controlled com-
parisons I could make, I should be 
most interested in whether a globe 
wi th people is different than a 
globe without people because that 
wi ll give me a clear vision of the 
future, which w ill no doubt be 
without people. 

And as Brooks advises, I shall 
abandon my search for evidence 
to support (or refute) an alterna-
tive to his beloved positivist re-
ductionism as a way to evaluate 
heavily managed systems under 
conditions of emergent complex-
ity . His methods have so clearly 
delivered unto us the wonders of 
the automobile, Highway 401 and 
rockets to Jupiter and may yet 
(although there's no evidence to 
support this) find room for both 
poetry and turtles in a sustainable 
biosphere. 

Yes, I am repeating the mantra 
you have given me (slightly para-
phrased}: Poverty and injustice 
are sustainable, poverty and in-
justice are sustainable. How can I 
thank you? 

All joy, all compassion, all rig-
orous and complex thought now 
flee me. The healing has begun. 

Prof. David Waltner· Toews 
Population Medicine 

have on U of G. At the same time, 
individual members of the board 
recognize that there is a need for 
the government to get public 
spending under control. Notwith-
standing, board representatives 
have pointed out on more than 
one occasion that a policy for 
funding higher education that 
places Ontario last or nearly last 
among the provinces will damage 
the quaJity of univers ities, with 
harmful consequences to the 
economy of the province in both 
the near and long terms. 

I can assure Simpson that board 
members have been active in at-
tempting to influence decision 
makers. Well before the Common 
Sense Revolution, board mem-
bers were writing letters and 
speaking to politicians in Ottawa 
and Toronto about the need to 
sustain a healthy univers ity re-
search community. Our chancel-
lor. Lincoln Alexander, has been 
providing advice to me and mak-
ing calls on behalf of the Univer-
sity. 

Individual mem bers o f the 

board, including the chair, have 
helped contact MPPs and minis-
ters. Th e vi ce-chair . Tany a 
Lonsdale, attended a meeting of 
board chairs al the Council of On-
tario Universities to plan a strat-
egy for dealing with the transfer 
reductions~ which included mak-
ing contacts with influential citi-
zens and decision makers. In ad-
dition, she attended a meeting of 
board chairs with Minister of 
Education and Training John 
Snobelen, at which the universi-
ties' case was pressed. These are 
but a few examples of the service 
rendered by governors. 

I appreciate Simpson's sugges-
tion that board members have a 
duty to represent Guelph 's posi-
tion extemaJly. That is precisely 
what they have been doing. The 
fact is, however. that they are 
dedicated unpaid volunteers, and 
their energetic work on behalf of 
the University does not typically 
attract newspaper headlines. 

President Mordechai Rozanski 

Retirees not treated equally 
The Nov. 29 At Guelph reports 
that U of G has made an ' 'institu-
tional commitment to human 
equality," and the new mission 
statement says Guelph "asserts the 
fu ndamental equality of an human 
beings." With the exception of re-
tirees? 

The University recently intro-
duced a class structure for retir-
ees. Now some retirees, who have 
made roughly equal contributions 
to the pension fund, are wholly 
unequal. For some retirees, U of 
G has awarded extra (SERP) dol-
lars, whereas for some older pen-
sioners - equa11 y meritorious -

it has awarded only hardship (via 
the inflation policy used for 
them). 

Any organization that can pro-
duce. within a short space of time, 
such gross inequalities and a dec-
laration of fundam ental equality 
fill s me with immense feelings of 
disgust. I therefore call on the 
Uni versity to apply its notion o~ 
"fund amental equality" to all re-
tirees without delay and so put its 
money where its mouth is. 

Peter Egelstaff 
Retired, Depa rtment 

of Physics 

Mission statement lacking 
in scholarship, purpose 
It is with sorrow, sadness and a 
heavy heart that I pick up my pen 
to express my exasperation with U 
of G's mission statement. 

The statement is lacking in 
scholarship. It tries to be every-
thing to everyone. It is verbose. It 
lacks a sense of purpose. It con-
tains several errors in the use of 
the English language. It confuses 
and garbles a mission statement 
with a vision statement. The latter 
should set out where we want to 
be; the former sets out how we 

plan to get there. 
A mission statement should be 

inspirational, eloquent, precise 
and concise. The Guelph state-
ment fail s in all areas. 

It is an ill -prepared document. 
The University deserves better 
and can do better. Scholarship 
and excellence demand that this 
document go back to the drafting 
table. 

Gordon Bowman 
Retired, Department of 

Animal and Poultry Science 
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U of G's United Way fund-raising appeal is just $4,000 away from its 
goal of $185,000 and will continue until ii goes over the top. Above, Bill 
Whea tl ey, le tt , co-ordinator of the Guelph-Wellington campaign , accepts 
a cheque from campus appeal co-chair Cheryl Anderson and president 
Mordechai Rozanski. Photo - Kerifh Waddington 

Annual report released 
Focusing Our Strengths, the Uni-
versity's 1995 annual report, cele-
brates the accomplishments of 
G uelph faculty , students and staff 
over the past year. 

"The annual report is a report 
card demonstratin g accou nt-
ability to our various publics," 
says pres ide nt Mo rd ec ha i 
Rozanski . " Its purpose is to edu-
cate the ex ternal community 
about the value, centrality and ef-
fectiveness of universities in gen-
eral and the University of Guelph 
in particular." 

The report charts U of G 's direc-
tion for the future, describing the 
five strategic directions- learner 
centredness, research intensive-
ness, collaboration, international-
ism and open learning - that wi ll 
guide the University 's develop-
ment . It shows how Guelph is do-
ing in admissions, enrolment, un-

de rgraduate and graduate pro-
grams, research and scholarship, 
fund rai sing and fin ances. It also 
acknowledges the support of do-
nors and alumni in many projects. 

Again lhis year, the report is an 
eight-page tab loid written and 
produced by University Commu-
nications, with input from depart-
ments across campus. Exte rnal 
sponsors covered total productio n 
and distribution costs. 

B eca use Foc us in g Our 
Strengths is designed for ex ternal 
audiences, and in particular for 
fund raising, it will have limited 
di stribution on campus. Deans, 
chairs and directors wi ll each re-
ceive a copy. Copies will also be 
avai lable on reques t from Univer-
s ity Communications a t Ext. 
6582. An e lec tronic version will 
be published on the World Wide 
Web in early January. 0 

Bell access rates to rise 
U of G is involved in negotiations 
with Bell Canada and the the Ca-
nadian Radio-television and Tele-
communications Commi ssion 
(CRTC) to soften the effects of a 
proposed rate increase for use of 
some of Bell' s phone lines. 

The increase was announced 
about a month ago by Bell , which 
said it had mistakenly charged the 
lower rate for diaJ -in access. In 
response, the Association for 
Computing Services Directors -
made up of representatives from 
universities across Ontario - is 
appealing for an educational dis-
count from Bell and an educa-
tional tariff from the CRTC. That 
would protect users of U of G' s 
centrix lines (which connect them 
to other networks) from having to 
cover the cost of an increase that 
would see rates going from $25 to 
$70 per line per month. 

Because U ofG has 128 lines-
used for the free-access modem 
pool, the limited-access modem 
pool and the a lumni/retirees mo-
dem pool - thi s would lmns late 

into an additional $78,000 a year. 
Across the university syslem, this 
would mean an increase of about 
$ 1 million a year. The increase is 
slated to take effect May I , 1996. 

The University is still commit-
ted to providing a number of free 
lines, says Ron Elmslie, director 
of Computing and Communica-
tions Services, but he would also 
like to prevent users of the low-
contentio n modem pool from 
footing a heavy bill. 

" I am expecting a compromise 
on rates from negotiatio ns by 
early spring," he says. "Bui I also 
expect the problem to be a rela-
ti vely short-li ved one. Universi-
lies in a' growing number of prov-
inces are optin g o ut o f the 
business of providing modems. 
Instead, telephone or cable com-
panies are running province-wide 
systems thal provide the service nl 
a low cost. I think Ontario will 
soon fo llow suit" 

Ncgoti alion rcsulL"i are expected 
to be known by late spring. 0 
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New lab opens to study plant 
contributions to life support 
by Margaret Boyd 
University Communications 

The start-up of the Sealed Life-
Support Sys tems Research Project 
on campus Dec. 11 heralds the 
beginning of a finely tuned experi -
ment to study the contributions of 
plants to life support in a closed 
environment. 

Two futuri sti c stainless steel 
chambers were bolted shut and a 
power switch was thrown by Prof. 
Mike Dixon, Horticultural Sci-
ence, who is co·ordinating the 
project. Speakers at the event in-
cluded Ian Rowe, executive di-
rector of the Institute fo r Space 
and Terres tri al Science (ISTS), 
and Prof. Larry Milligan, vice-
president (research). 

The project is expected to make 
major contributions to recycl ing, 
energy and environmenta l con· 
trol , and will further the develop-
ment of an extraterres tri al life-
support system. 

"This research, started from the 
inspiration of growing plants in 
space, offers us a high-yie ld crop 
of spinoffs on Earth," says Rowe. 
"What is most rewarding are the 
very strong industri a l partner-
ships that have developed, which, 
fo r us at ISTS, is our des ired har-
vest." 

Canada has become a leader in 
the area of contro lled environ-
ments, lighting systems and nutri· 
ent recycling because harsh Cana-
di an wi nters have fo rced its 
greenhouse industry to develop 
sophisticated management strate-
gies and technical approaches, 
says Dixon. "Coping with Cana-
dian winters is the closest thing to 
living in outer space.'' 

Over the next five years, the 
chambers will witness and moni -
tor the life cycles of hydroponi-
cally grown plant species in a 
sealed environment. High-tech 
equipment will monitor growth 
and contributions to life support , 
deliver light and nutrient needs, 

and measure gas exchanges. 
Soybeans will be the fi rst plant 

species studied, a lthough hun-
dreds of different plants , mostl y 
edible species, wi ll eventuall y be 
monitored as part of a complex 
and synergistic ecosystem, says 
Dixon. Because the ecosystem in 
the chambers must be totall y self-
suffi cient , except fo r the injection 
of minute amounts of carbon di-
oxide and atomized pure water, 
everything must be recycled. 

"Everything will have to run 
around in a ci rcle, and energy will 
control the rates at which thi s oc-
curs,'' Dixon says. 

A direct spinoff of thi s space 
science initiati ve is the unique 
"breathing wall" project at the 
Canada Life Assurance Company 
bui lding in Toronto. This wa ll -
in a fu lly equipped meeting room 
- is testing the potentia l of natu-
ral ecosystems to improve indoor 
air quality. After one year of ac-
ti vi ty, preliminary results show 
that the envi ronmental quality in 
this parti ally sealed room is equal 
to that achieved by the most mod-
ern engineered system of air turn -
over. 

Life support - the ab ility of 
pl ants to produce oxygen and 
fresh water and take up carbon 
dioxide- is central to the overall 
project. Plants contri bute to a ir 
qual ity through photosynthes is, 
the biochemical process that uses 
light energy to consume carbon 
dioxide from the atmosphere and 
release oxygen. P\anls then accu-
mulate carbon in various forms ro 
become part of animal and human 
diets. From their leaf surfaces. 
plan ls a lso transpire pure water, 
which is necessary for the support 
of plant and animal life . 

Trace hydrocarbons s uch as eth -
ylene wi ll a lso be monitored be-
cause lhis natura lly occurring gas 
may accumulate to levels toxic to 
plants. 

The development of closed-cir-
cuit nutrient sys tems, designed to 

greatl y reduce or eliminate run-
off of plant nutrient materi als, 
will make important contribu-
tions to the environment and es-
peciall y to the greenhouse indus-
try. Beca use pl a nt s se lec t 
different c lements from the hy-
droponic so lut ion at different 
stages, ongoing evaluation is re-
quired to accommodate these 
vari ations in phys iological re-
qui rcmen1 s, says Dixon. 

Light wi ll be delivered and stud-
ied in novel ways. Prismatic film 
light tubes will pipe light into the 
canopy of plants; microwave-
powered lights wi ll deli ver solar· 
like radiations from above with an 
inlcnsity almost equalling that of 
the sun. Because they 've evolved 
to compete fo r ligh t at the top, 
plants are like ly to respond differ-
entl y to the inner canopy lighting. 
The resulting influences on plant 
anato my and physio logy wi ll 
form the ba'\is of a number of 
studies wi thin the scope of the 
project. With light beamed below 
and around the plants as well , the 
projec t "wi ll tum plant evolution 
on i1s ear," Dixon says. 

The project is being funded by 
industri a l support. the Natural 
Sciences and Engineering Re-
search Counci I and ISTS. The 
five primary industri a l supporters 
of the project and their areas of 
related interest are: Allied Signal 
Aerospace Canada Inc., environ-
mental sensor technology: Lan-
der Control Syslems lnc., green· 
ho use e n vi ro nm e nt control; 
Gcnetron Sys tems Inc., ecologi-
cal engineering (breathing wall): 
Constant Temperature Control 
Ltd., plant growth chambers; and 
Hutchins International Ltd., cus-
tomized lighting sys tems. 

There is also interes t in the pro-
ject from the National Space 
Agency and the Controlled-Envi-
ronment Life-Support Sys1em in 
Johnson Centre in the United 
States.a 

Open student forum slated for Jan. 11 
Continued from page I 
the power imbalance that exists in 
any univers ity community and 
wi ll try to " level the playing 
field ," says Agard. It will include 
a complaints procedure that must 
be objecti ve and recognize the 
rights of both the respondent and 
the complainant. 

"I hope we can develop a uni -
fonn complaints process fo r a ll 
human rights and equity infrac· 
tions,'1 he says. "We' ll have to 
work at unders tanding the subtle-
ties." 

The policy is the keys lone in the 
human rights and equity agenda, 
an agenda Agard is moving to 
relate more c losely to U of G 's 
mandate for teaching and re-
search. Education. training and 
research in human rights will lead 
to a broader understanding and 
acceptance of our responsibilities 
in this area, he says. 

To thi s end , the Human Rights 
and Equi ty Office has added a 
facu lty associate, Prof. Joseph 
Tindale, Family Studies, who will 
join the human rights staff on a 
pan-time secondment . 

Tindale says he has recognized 
a need for an integrated human 

rights po licy since servi ng as 
chai r of the U of G Faculty Asso-
ciation several years ago. 

"We need a process that has a 
broad base of suppon from all the 
stakeholder groups on campus," 
he says. "Developing a human 
rights po licy will pro bab ly in-
vo lve integrating existing po li-
cies and processes with emerging 
ones, not setting out to dis man tle 
what exists aJready." 

Tindale be li eves the human 
rig ht s program needs to be 
grounded in research that is both 
process-oriented and focused on 
outcomes. to allow for regu lar 
evaluation and rev ision. 

To further the educational com-
ponent of the human rights and 
equity agenda, the office is host-
ing an open foru m for students 
Jan. 11 from 5 to 7 p.m. in Room 
I 03 of the Unive rsity Centre. 
Agard wi ll present the plan and 
di scuss issues of concern to stu-
dents. 

The office wi ll con tinue to offer 
ski lls- and k now ledge-based 
trai ning. Agard hopes to estab li sh 
worki ng partnerships with stu-
dent groups and help them edu-
cate their members about human 

ri ghts and equity issues. He also 
hopes to recruit and train vo lun-
teer peer counse llors who can 
provide support to respondents 
and co mpl ainants during the 
complain ts process. which can be 
quite lengthy. 

" I was concerned before I came 
here that human rights and equity 
issues would not have high prior-
ity," Agard admits. "Bui I am re· 
assured that human rights is high 
on the agenda of concerns fo r the 
students and other members of the 
community and has the stro ng 
s upport o f the administration. 
This wi ll he lp move the pol icy 
and process along." 0 

Human Rights and Equity 
Office, Fielding House 

Director: Ralph Agard, Ex t. 
47 13/2 138 
Ass is lant to the di rector: TBA. 
Ext. 3000 
Human rights and equity con-
sultants: Madie F6rere, Ext. 
6025, and Jodie McConnell. 
Ext. 6 100 
Faculty associate, Prof. Joseph 
Tindale, Ext. 2987 
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University employees with 25 years of service gather for a group photo following a recent luncheon in their honor. Some 52 employees marked their 25th year at Guelph in 1995. 
Photo - Manin Schwalbe 

Welcome to the quarter-century club! 
Elmer Alyea, Chemistry and Bio-
chemistry 
Robert Arkle, Structural Shop 
Dora Baker, Revenue Control 
William Black, Biomedical Sci-
ences 
Peter Brigg, Eng lish 
Danny Butler, Clinical Studies 
Luisi10 David, Biomedical Sci-
ences 
Doug Dodd, Athletics 

Jane Douglas. Accounts Payable 
Johanna Drcnters. Hospitality 
Services 
Louise E.dwards. Library 
Clifford Ellis. Environmental Bi-
ology 
David Fieldhouse, Mathematics 
and Statistics 
John Fillion. Fine Art 
Pal Fischer, Mathematics and Sta-
tistics 

DENIS FINANCIAL SERVICES 
Specializing in: 
+ Mutual Funds 

+ Retirement Planning 
+ RRSPs 
+ RRIFs 

Robert Denis + Estate Planning Mariette Denis 
B.Sc.Ag. '78 B.A.Sc .. FACS 78 

Mutual Funds Licensed with 
Miles Santo and Associates Inc_ 

(519) 821-8246 (519) 836-8807 

TURKEY "YULE" LOVE! 
Remember us this holiday season for 

Plump, Juicy, Farm Fresh 
Turkeys, Capons, Ducks & Geese 

GUELPH POUL TRY MARKET 
Kortrlghlfust off the Hanlon u otG 

Kortright Plaza siooe Ro ,a 
763•2284 *-Konn;- " -l...".3c_m 

f/Qn.·Wed. 9-6 
Thurs.·Fri. 9-8 
Sat. !l-5 
Sun. Closed 

Sandra Good, Microbiology 
Ken Grant, Economics 
Evert Grift, Pathology 
Roger Hacker, Animal and Poul-
try Science 
Debbie Harkies, Agricultural 
Economics and Business 
Ed Herold , Family Studies 
Gordon Hines, Mathematics and 
Statis:ics 
Jin Huang, Mathematics and Sta-
tistics 
Ian Johnstone, Biomedical Sci-
ences 
Judy Kerr, Registrar's Office 
Don Kitchen, Horticultural Sci-
ence 
Larry Kreager, Animal and Poul-
try Science 

John Liefeld, Consumer Studies 
Dean Louttit, Horticultural Sci-
ence 
Linda Lue Kim, Library 
Glen Lumis, Horticultural Sci-
ence 
Julius Mage, Geography 
Robert McCrindle, Chemistry and 
Biochemistry 
Dorothy McLaren, University 
School of Rural Planning and De-
velopment 
De lores McLachlan, Graduate 
Studies 
John McMurtry, Philosophy 
Jim Maggy, Library 
Kenrick Mose. Languages and 
Literatures 
Nancy Nelson, Accounts Payable 

Dana Paramskas, French Studies 
Evelyn Pyke, Security Services 
Garry Round, Hospitality Serv-
ices 
Jonas Sadek, Fine Art 
Beulah Stahlbaum, Housekeeping 
Annette Standring, Human Re-
sources 
Kenneth Steer, Housekeeping 
Ron Subden, Microbiology 
William Verspagen, School of 
Engineering 
Marion Wilke. Veterinary Micro-
biology and Immunology 
Patrick Woo, Zoology 
Shigeta Yamashiro, Biomedical 
Sciences 

~em:mn's Qi()reetings 
from HARCOURT 

~BRACE 
CA NADA 

Sales and Editorial Representative, 
Mark Sheppard 

Offering textbooks in all disciplines 

enquires, please: 
mark_sheppard@harcourcbrace.com 
rel. 1-800-387-7305 #951 

We at ~recferick.., 'Irave( 
'Wisli 9'ou Season's (jreetings 
'Witli Jfea(tfi and Jfappiness 

in 1996. 
)•;i/li FREDERICKTRA VEL 

ti' FREE Ticket/Brochure delivery to 
University of Guelph 

ti' Business and Leisure Travel specialists 



pen learning is a means of link-
ing the campus with learners 
around the world, says presi-
dent Morde.:hai Rozanski 

One of the strategic direc-
tions set out in Making Change: the Strategic 
Plan/or the University of Guelph, open learn-
ing will open the door to students for whom 
university would otherwise not be a possibil-
ity, he says. It will broaden the options of U 
of G's undergraduate and graduate students 
and offer professional development opportu-
nities that have the potential to involve many 
Guelph alumni. 

In addition, open learning will expand the 
University's income in a time of rapidly de-
clining government grants. 

"It brings its own set of challenges," says 
Rozanski, "but we have the will and intend to 
provide the support and incentives. Guelph 
has the potential to become a leade•· in this 
field, which is growing by leaps and bounds 
as technology makes possible teaching tools 
that were not dreamed of when many of us 
were students." 

In these pages, we introduce you to some of 
the hopes and realities around this subject. 
But as Rozanski stresses: "It will take all of 
us - faculty and staff- working together to 
meet successful1y the challenges as the Uni-
versity explores new directions." 

The purpose of this supplement is to intro-
duce you to open learning and the opportuni-
ties it offers to departments, faculty, staff and 
students. The Office of Open Leaming pro-
vides a focal point for activity with guidance 
from the Senate Committee on Open Leam-
ing (SCOL) and the support of faculty and 
staff. 

Prof. Constance Rooke, associate vice-
president (academic), sees the new focus on 
open learning as a great opportunity for the 
University. The development of open learn-
ing programs is one of the few areas where 
the University can take control of its destiny, 
she says. 

Rooke is concerned, however, that people 
not see open learning as just a revenue gener-
ator. 

··open learning allows us to be responsive 
to rea1 needs in the community," she says. " It 
connects us to that community and allows us 
to serve students who currently have no ac-
cess to university and also allows us to re-
spond to the needs of industry." 

Given current constraints on resources, 
"there is a tremendous impetus to focus our 
energies in areas that serve multiple uses/' 
says Rooke. She is referring to the spinoff 
from techniques such as interactive computer 
modelling and videos developed for distance 
education courses and serviceable in the con-
tinuum of courses offered by U of G. 

"When you enrich the distance course, you 
enrich on-campus courses as well," she says. 

Rooke notes that open learning "causes us 
to be learner-centred. When you develop pro-
grams targeted to learners you will never 
meet, you become extra focused. It makes 
you aware of things you truce for granted in 
the classroom." 

She· s enthusiastic about the benefits for 
learners who can truce advantage of courses at 
home in Canada or overseas. "The break-
through in open learning is that you can bank 
courses for credit although you aren' t regis-
tered in a degree program. This is a great 
opportunity for people who didn' t have the 
chance to finish high school or who have 
family or financial responsibilities that pre-
vent them from attending university." 

Rooke says one of her major concerns is 
"young people who can' t afford to come to 
university. Open learning goes a long way to 
improving their access to higher education." 

S~e also believes open learning will provide 
an important complement to Guelph's iden-
tity as a residential university. 

'"There is a need for other options as well," 
she says. "Open learning provides flexibility 
and outreach consistent with our global per-
spective. It also provides us with an opportu-
nity to be practically useful in the world. I 
consider this one of the defining charac-
teristics of this university." 

Every opportunity provides challenge, and 
open learning is no exception, says Rooke. 
"We must develop materials of the highest 
quality. That means collaboration between 
instructional development staff and faculty as 
well as with other universities and industry.'' 
Marketing and identifying the best opportu-
nities for U of G will also pose challenges. 
This is an area that Virginia Gray, director of 
U of G's Office of Open Leaming, welcomes. 

"Open Leaming is one of the most exciting 
places to be in the University today," she 
says. '"There are opportunities to help our 
own undergraduate and graduate students, to 
design courses and programs to meet the 
needs of outside groups, and to benefit stu-
dents in the open learning program who may 
be interested in pursuing a degree in the fu-
ture." 

Creative and strategic approaches are 
needed to meet these challenges, says Gray. 
"We must keep in mind at all times who our 
students are - our own undergraduate and 
graduate students on and off campus, open 
learning program students studying at a dis-
tance and banking their courses, and people 
interested in professional updating." 

"As we develop courses, we must develop 
a program that has the potential to benefit all 
these groups. For example, there are many 
courses - such as the recently introduced 
"Psychology of Death and Dying" - that 
can be developed for or converted to a dis-
tance format and serve our degree students as 
well as professional development needs." 

The Office of Open Leaming is organized 
to help departments and faculty develop dis-
tance education and continuing education ac-
tivities and to provide the market research and 
marketing expertise to reach these goals, says 
Gray. To this end, the office has put together 
a course design/development team, a student 
services/support group to administer the de-
livery and services required for these learn-
ers, and a marketing group for purpose-built 
packages, which can include distance and 
continuing education courses. 

"We recognize that faculty are stretched to 
the limit," says Gray, "and that's why we plan 
to provide the assistance and expertise to 
support faculty and departments to develop 
courses that will serve multiple audiences." 

U of G has a long, strong tradition in out-
reach and continuing education, adds Gray. 
'We will build on that expertise and look at 
what we can do that is unique. It is not our 
intention to do What other institutions already 
do well, but we may be able to collaborate if 
we have expertise that would enhance other 
programs." 

Gray sees her office as a link among faculty 
and learners, business and industry, other uni-
versities and provincial and national groups. 
U of G is already involved in the Council of 
Ontario Universities Office for Partnerships 
for Advanced Skills (OPAS). a provincial 
govemmenllindustry/university initiative to 
provide one-stop shopping for major indus-
trial sectors seeking advanced education and 

' training. Gray is a member of the OPAS 
board of directors. 

By building courses designed for external 
groups, the University strengthens relations 
with industries that can often provide devel-
opment money for courses that will benefit 
departments academically and financially 

Virginia Gray 
Phoroby Kemh W:adding1on 

and allow them to hire graduate teaching 
associates, says Gray. 

With the exception of distance education, 
all other Office of Open Leaming educational 
activities operate on a cost-recovery basis, 
she says. "This means there is no University 
budget allocation for these programs. Surplus 
funds that remain after costs have been recov-
ered from the open learning program and 
continuing education activities are shared 
with the University and the sponsoring de-
partments." 

Gray notes that a learning enhancement 
fund will be created for the University's share 
of these profits. In this way, funds wi II be 
made available to all departments for curricu-
lum development. "The surplus transfers can 
be substantia1, as has aJready been demon-
strated in programs we have offered in the 
past," she says. 

THE OFFICE OF 
OPEN LEARNING 

T H E O PEN LEA R NIN G 
PROGRAM 

The program provides open admission, distance-on!)' 
degree aedi1 courS6S and/Of certificates/diploO'las. 

DISTANCE E D UCA TION 

Degree aedit courses are offe1ed by departments with 
coooeptua1 and adminislrative support from the Office 
of Open Leaming 

CONTI NUING EDUCATION 

• The Office of Opeo Leaming offeis six coo!inuing 
educatioo certificate programs made up of live ot 
six related non-credit courses. Certificate 
programs focus on human resources 
managemenl, voluntary and non-profit sector 
management, child-care administration, personnel 
administratico, communlcatloos and managing 
peopleat wOO<. 

• Non-degree customized educational courses and 
programs are avanable in the distance formal or 
face to face - on campus, off campus or in-hoose. 

• Many short cootinuing educatioo workshops, 
courses, seminars and conrerences are offered. 

C ONFERENCE PLANNING UNIT 

• This unit provides one·stop shopping fOf internal 
and external groups arranging coolereoces. 

OFP'ICE O P' O PEN L E A RNI NG 
CONTACTS 
Dlreclor: Virginia Gray, Ext 3129 

Assistanl director. Kell)' Wilsoo, Ext 3862 

Coolereoce pONiilg: ~ Forsyth, Ext 2353 
Distance educatloo'open lea.ming program 
development co-ordinalor: Rick Nigol. Ext sm 
Distance educatiorVopen learning developmenl and 
dasign team: Linda Gibson and Elizabeth Black, 
Ext.4480 

OPEN LEARNING 
WHAT IS IT? 

• Open learning encompasses distance 
educatioo, continuing education, the open =ing program and the conference planning 

WHO W ILL T AKE 
ADVA NTA G E? 

• sh.Jdents who wish to gain entrance to U of G 
(ooce they have SUCC6SSfully completed 10 
credit courses, they can apply for transfer into 
a degree or diploma course) 

• learners who want to lake a distance course to 
expand their personal interests 

• working people who want to expand their 
professional qualifications 

• our own students who elect to take a distance 
course. 

WHA T ARE T H E BEN EFITS'? 

• Open learning courses enable the University 
to provide accessibility and service to the 
community without straining physical 
resources. 

• Students without the academic qualifications 
for univeisity admission can !est their mettle 
and 'bank" aedits f0< even Ill al transfer to a 
degree program. 

• Sfl.ldents avoid the high cost of the residential 
university experience. 

• People caught up with family and financial 
responsibirrties can take ooe course al a time 
through distance education. 

• Business and industry have the opportunity to 
work with the University to develop programs 
designed specially to suit their purposes. 

• Technologies like CD-ROM, video and 
computer conferencing developed tor distance 
courses can enrich courses on campus. 

Distance educatioo'open 1eaming program services 
manager: Carol Partland, Ext 6050 
Registrar and accounts administratOf: Michelle Fach, 
E.xt.8513 

SCOL seaetacy: Carol Lohuls, Ext. 6749 

THE OPEN LEARN I N G REP JN 
YOUR COLLEGE 

Ir you have an idea for a distance education course, 
open learning program course or continuing education 
activity or you wish to hosl a conference al U of G, 
conlael your Senate Committee on Open Leaming 
(SCOL) representative or the Office of Open Leaming 
rep !Ofyourcoltege. 

Arts 
Remo Petrongolo, Open Leaming, Ext 3064 
Chandler Kirwin, SCOL, Ext. 3191 

Soclal Science 
Remo Petrongolo, Open Leaming, Ext 3064 
Jim Mottin, SCOL, Ext 2729 

CPES 
Remo Petroogolo, Open Leaming, Ext 3064 
Jack Weiner, SCOL, Ext. 2157 

OAC 
Sandra Pitts, Open Leaming, Ext 3064 
Ooo Richardson, SCOL, Ext. 3811 

FACS 
Karen Maki, Open Learning, Ext 3412 
Michael N~htioga~. SCOL, Ext 2400 

CBS 
Belinda Jardirn, Open Learning, Ext. 3814 
Usher PosluSZlly, SCQL, Ext 2745 

ovc 
Belinda Jardim, Open Leaming, Ext 3814 
Jill M<Cutcheoo, SCOL, Ext. 4668 



Taking 
control of 
the future 
"THERE ARE A LOT OF 
PEOPLE WHO WOULD LOVE TO 
HAVE A CERTI F ICATE FROM A 

GUELPH PROGRAM BECAUSE 

IT HAS REAL VALUE IN THEIR 
CULTURE AND WORKPLACE." 

Pror. Jim Mallin, chair of the Senate 
Committee on Open Learning (SCOL), 
sees the committee's role as offering 

the University an opponunity to benefit soci-
ery while taking some control of its future. 

"We have the expenise and the capacity to 
serve society beyond our own degree and 
graduate students," says Manin. "We have 
some responsibility to look at the develop-
ment of courses and the collection of existing 
courses to meet the needs of students who are 
unable to come to the campus, those who have 
special interests and professional develop-
ment requiremenls." 

SCOL has a wide mandate that includes 
degree credit courses and certificates, non-de-
gree courses, workshops, conferences, certifi-
cates and diplomas. At one time, distance 
education courses also had to be avai lable in 
an on-campus fonnat, but this is no longer 
true, says Mott in. Unlike the Board of Under-
graduate Studies and Board of Graduate Stud-
ies, which deal only with degree credit 
courses, SCOL has a responsibiliry to look at 
the collection of courses in special ways, as 
in the credit food science certificate, the new 
advanced certificate in couple and family 
therapy and the non-credit supervisory devel-
opment program for first-line supervisors in 
lhe manufacturing industry. (Sec pages 2, 3 & 
4 for more infonnation about these programs.) 

"Because we are responding to needs in the 
external marketplace for professional devel-
opment or personal interest doesn't mean we 
throw quality and pedagogical issues out the 
window," says Mottin. "If we provide a qual-
ity product that can be accessed from a dis-
tance, we are starting to provide a service 
around the globe. Not only will we reach and 
o;;erve a lot of people, but we also have the 
po1ential to take even a low-enrolment course 
and convert it to high enrolmenl. That brings 
in money we wouldn' t have had otherwise." 

Each college has its own representative on 
SCOL. These reps play an important role by 
keeping their colleagues infonned through 
dean's councils and infonnal contacts. 

"ll's important for the University commu-
nity to recognize that this isn' t a job that can 
be left to SCOL," says Mottin. "The extent to 
which the University benefits from this kind 

Psychology of 
Death & Dying 
A COURSE THAT ENCOURAGES 

OWN UNDERSTANDING 
OF DEATH 

2 OPEN l£ARNINC AT GUELPH 

of activity rests on people at the department 
level. These are the people who have the 
expertise that could serve the world if it's 
made available." 

OAC rep Prof. Don Richardson sees the new 
approach to open learning as an opportuniry 
to focus on the real needs of learners beyond 
the University. 

" It means we're becoming much more flex-
ible as an institution," he says. "As we work 
on developing new courses, we're going to 
pay a lot more attention to market realities-
the needs of specific organizations and c lients 
rather than just offering the current curricu-
lum in distance mode." 

Richardson believes there are "terrific op-
portunities out there. U of G is already known 
around the world, particularly in the agricul-
ture sector. There are a lo t of people who 
would love to have acertificatefrom a Guelph 
program because it has real value in their 
culture and workplace." 

An enthusiastic supporter of distance edu-
cation and a user of computer conferencing, 
the Internet and the World Wide Web in 
courses he teaches in the Department of Rural 
Extension Studies, Richardson does have res-
ervations about the University embracing 
open learning without sufficient forethought. 

"As an institution, we have to commit the 
initial resources for personnel and capital for 
equipment to develop new initiatives and take 
advantage of new opportunities," he says. 
"It's like any business - you have to invest 
before you see a return." 

As a Senate committee, SCOL's mandate 
and structure is determined within the Senate 
By-Laws. Like other such committees, SCOL 
can bring in additional members and generate 
its own sub-committees, such as the sub-com-
mittees on review and approvals and policies 
and procedures. 

SENATE COMMITTEE 

ON OPEN LEARNING 

SENATE MEMBERS 
Jim Moltin, Social Scieoce, chair 
Chand~r Kirwin, A11s 
Michael N~htingale, FAGS 
Jack Welner, CPES 
Jill McCutcheoo, OVC 
Usher Posluszny, CBS 
Don Richardson, OAC 
Julie Gnay, UGAA 
Nilson Br<Hing, g1aduate student 
Brenda 'Nhheside, Senate secretary 
Norman Gibbins, BUGS chair 
Alun Joseph, BGS chair 
Lincoln Alexander, chance11oJ 
Mordechai Rozanski, president 
lain GampbeU, provost and vice-president (academic) 
Coostance Rooke, associate vice-president (academic) 
Virginia Gray, director, Office of Open Leaming 

MEMBERS·AT·LARGE 
Tom Carey, Teaching SupPort Services 
Joe Cunso1o, CPES 
Ken Graham, Arts 
Larry Marlin, George Morris Centre 
Michael Matthews, CSS 
Rob Mclaughlin, dean, OAC 

Alumni make a difference 
I n Making Cllarige: Tire Strategic Plan/or 

tire University of Guelph. alumni are en-
couraged to collaborate in the design of 

open learning programs and to participate in 
these programs. ELizabeth O' Neil, president 
of the University of Guelph Alumni Associa· 
tion (UGAA), says this recommendation 
couldn't have come at a better time. 

"Having come through our own strategic-
planning process in the UGAA, we are ready 
to act," she says. "In fact, the University 's 
strategic plan has called on us to do precisely 
what we want to do." 

O' Neil. who sat on the Senate Committee 
on Open Leaming (SCOL) as an alumni rep-
resentative for two years, says this is a "very 
exciting time for alumni. We' re ready for 
action." 

O' Neil, who holds B.A.Sc. and M.Sc. de-

Reaching 
for the top 
Ron Damaren is welding su-

pervisor at Skyjack, a manu-
facturer of mobile elevating 

work platforms in demand around 
the world and one of the Golden 
Triangle' s fastest-growing compa-
nies. 

The fir.;t Skyjack foreman to take 
U of G's Supervisory Development 
Program for First-Line Supervisors 
in Manufacturing, Damaren now 
recommends it to other staff. 

'The most useful thing I got out of 
the course was the know-how to 
motivate my people into a self-di-
rected workforce," he says. "Now 
when they come in to work, they 
know what 10 do and they start right 
into the job. The staff like it-they 
have more flexibility in starting 
time, and there isn' t someone look-

grees from Guelph, sees alumni repre-
sentation on SCOL as a tremendous opportu-
nity. " It gives alumni a voice on policy 
development, and as the committee evolves, 
it will g ive us a voice in program develop-
ment. We're looking at more efficient ways 
of being an integral part of the University. We 
want to be a working partner with the Univer-
sity and students in a variety of initiatives. 

The UGAA has struck three committees to 
deal with the recommendations in Making 
Change. Julie Gnay, B.Comm. '89, is the 
current alumni rep on SCOL and chairs the 
committee on open learning, which plans to 
survey alumni on their awareness of open 
learning programs and their willingness to 
panicipate in future initiatives. The commit-
tee presents an interim report to the UGAA 
this month and a final report in April. 

ing over their shoulder all the time. Ron Damaren 
Management like it when things are Phoco byTrin:aKoncr 
working smoothly, and it's certainly 
made my job easier." 
The supervisory development pro-

gram is designed to enhance skills, knowl-
edge and attitudes in production/operations 
management, human relations management 
and industrial and employee relations. The 
program provides a varied learning fonnat 
that includes mini lectures, diagnostic exer-
cises and case studies presented by a produc-
tivity improvement specialist, a labor 
relations lawyer and a human relations spe-
c ialist. 

An advisory committee of local manufac-
turing company representatives and past par-
ticipants helps shape the curriculum to meet 
the learning needs of manufacturing supervi-
sors in the Guelph area. Now in its sixth year. 

the 20-week program has become so well 
known that inquiries are received before the 
advertising flyers go out. 

Last year, in addition to the on-campus pro-
gram, the University delivered a program at 
the John Forsyth Company plant in Cam· 
bridge. Office of Open Leaming program 
manager Remo Petrongolo says the program 
was unique in that more than 80 per cent of 
the participants were women. The program 
was customized to suit company and em-
ployee needs, and classes were held in the 
afternoon to accommodate supervisors from 
morning and evening shifts. Petrongolo re-
ports that the program received high praise 
from company managers and participants. 

The recent redesign of the distance education 
course 'The Psychology of Death and Dy· 
ing" could help expand outreach programs 

in the Department of Psychology. 

of the psychological constructs presented in the 
course text. 

The redesign of the course was the first project to 
benefit from open learning's new team approach to 
course design, which included consultation on in-
structional design and the application of interactive 
learning technologies. As course author, Kenyon 
also received valuable input from colleagues in the 
Department of Psychology. 

The third-year course has been taken by on-cam-
pus students since 1972, but course author Brenda 
Kenyon thinks that, in addition to being a potential 
component of a certificate program for people 
working in such fields as palliative care and funeral 
services, the topics could be of interest to any 
learner. 

The redesigned course was offered for the first 
time this semester and is being offered again this 
winter. This semester, 176 students are ta1cing the 
course, four of them in the open learning program. 

The course was redesigned 10 introduce students 
to current research on the psychology of death and 
dying, encouraging students to explore their own 
understanding of death through guided exercises 
and personal reflections. Using a "tutorial in print," 
Kenyon models the process of reflecting on one's 
personal experiences and interpreting them in light 

"Feedback from the students has been over-
whelmingly positive," she says. "They appreciate 
the opportunity to share their thoughts and feelings 
about the material with other students in the com-
puter conference. I' m impressed with the level of 
personal involvement that the students have shown 
in their discussions of the issues." 

Other distance education courses in the depart· 
ment include "Principles of Behavior," "Dynamics 
of Behavior," "Introduction to Social Psychology" 
and "Personality and Industrial Organizational Psy-
chology." 



Flexibility 
is key in 
distance 
education 

Meeting professional needs 
DISTANCE MBA 

echoes the need for targeted course packages. 
"We don' t offer JO-course degrees, but 10 
specific courses may be just what a person 
needs for professional upgrading.'' 

Plan~ ~ u~der way to develop distance education MBAs in agri-food and 
hosp1ta11_ty m a co-operative program with Alberta's Athabasca University, 
a leade~ m the fiel~. Athabasca, which already offers an MBA, will provide 
the earh.ercours~ 1n the program. The later specialized courses in hospitality 
and agn-food will be provided by U of G. The program targets people in 
nud-careerwho want advanced professional development but can't take time 
off from work. 

f'.OOD LAW AND SAFETY 

Everyone knows times are tough at uni-
ver sities, but OAC dean Rob 
McLaughlin thinks we could be doing 

a lot more to help ourselves. 

College of Social Science dean David 
Knight says flexibility is the key in distance 
education. There are opportunities for short 
courses, workshops, courses on the World 
Wide Web, courses on industrial or profes-
sional sites or courses right here on campus, 
he says. 

The ~niversity of Guelph and the Guelph Food Technology Centre are 
entenng a ~artners.ttip with Michigan State and the Technical University of 
Monterrey 1~ M~x1co to provide education programs on law and safety for 
people working 1n the North American food industry. 

"A lot of people are focusing only on what 
the Ministry of Education and Training pro-
vides in grant money," McLaughlin says. "As 
the budgetary pie shrinks, they are looking at 
different ways of carving that pie. If we are 
going to pay the bills and be good at what we 
do, we'd better market and package educa-
tional opportunities so that people will pay us 
for what we do. We have to grow the pie and 
get our minds out of the slot marked 'residen-
tial university.' We can' t afford to only look 
at people who can take several yem of their 
Ii ves to attend school." 

COUPLE AND FAMILY THERAPY 

"When people feel they've gained some-
thing worthwhile from the University of 
Guelph, there are good returns forthe Univer-
sity's image in terms of service to society." 

When Sault Ste. Marie psychotherapist Judi Gough told Prof. Claude Guld-
~er she _was starving for professional updating, she struck a receptive chord 
m the director of U of G's Marriage and Family Therapy Centre. 

Guldner ~ed to Open Learning's Karen Maki, who asked Gough if 
an~o~e else m Sault Ste. Marie would be interested in a program on site. 
W1thm . three weeks, Gough found 40 people in her community seeking 
professional development. Close to 30 have signed up for the specially 
developed advanced certificate in couple and family therapy. 

FACS dean Michael Nightingale is de-
lighted to see the University put more empha-
sis on open learning, an area that has engaged 
his college for decades. "This is something 
we've done but felt hasn' t been valued," he 
says. "Now we' re pleased it's become a stra-
tegic direction of the University. I see it as an 
opportunity to work with professional groups 
to develop mutually beneficial programs." 

Six courses are planned, the first to be given in two weekend sessions this 
winter. U of G faculty will fly in Friday morning and return home late 
Sunday. 

OAC has a long history of open learning in 
short courses and diplomas. 

"The culture in the workplace is already 
very supportive of lifelong learning in some 
industries," says McLaughlin. "Right now, 
the biggest growth in our area is in certificates 
at the degree and diploma levels, such as the 
new non-credit package established for the 
Ontario Wine Council and the credit certifi-
cate in food science." 

The deans are aware of the impact of the 
changing workplace on Guelph's alumni. 

"Grads can be out of date in fewer years than 
it took to get their degree these days," says 
McLaughlin. "When we keep our alumni en-
gaged in learning, we have much more active 
alumni, and the spinoffs are great in areas like 
co-op and other industry interactions for our 
students, as well as guest lectures and re-
search opportunities.'' 

Maki, who is co-ordinating the program, says participants already have 
experience and education at the bachelor's or master's level. The courses 
will introduce them to different interventions and models. At the end of the 
program, graduates will have completed the course requirements for clinical 
membership in the American Association of Mani age and Family Therapy. 

' 'The really neat thing about this whole experience is the incredible network 
fonning in Sault Ste. Marie," says Maki "Working with a client base that is 
so committed to a common purpose really makes our work fun.'' 

Psychology professor Jim Mottin, chair of 
the Senate Committee on Open Leaming, 

Course designers go after the 
best possible learning experience 

L inda Gibson did her undergraduate sociology degree 
almost entirely by distance education. She took many 
of the courses when she and her husband were living 

in a cabin outside Pickle Lake, a seven-hour drive north of 
Thunder Bay. Gibson was working for the Ministry o~ Natural 
Resources. Her husband was principal of a native school. 

"Some of the courses were better than others," says Gibson, 
"and I began to ponder what made some such a good learning 
experience and what was lacking in others." It was an interest 
that Jed her to a master's program in Guelph's Department of 
Rural Extension Studies, where she is examining distance 
education and the Internet. 

That experience has also been influential in her work as a 
member of the Office of Open Learning's new design team 
for distance education courses. Gibson and Elizabeth Black, 
who has a half-time secondment to Open Leaming from 
Teaching Support Services, work closely with faculty to 
design courses for students who may be in Pickle Lake, 
Portage La Prairie or right here on campus. The third team 
member, Catherine Pacey, looks after the production of 
course materials. 

"We use a consultative model to work with the faculty to 
design the best possible learning experience for the students," 
says Black. 'W e begin by focusing on the distance students 
and what they need to support their learning. Then we look at 
the resources and activities we need to design the course and 
what technologies are mosl appropriate to encourage active 
learning." 

For example, psychology professor Brenda Kenyon's new 
distance course on the psychology of death and dying is 
designed to expose students to some of the issues and research 
in the field, to encourage them to explore their own skill and 
comfort level around talking about death, and to reflect on 
their own thoughts about death. 

"Rather than designing a textbook," says Gibson, "we work 
with the course author to design a learning experience that is 
as interactive as possible." 

Students in Kenyon's course are provided with readings and 
video material. They complete individual exercises and cany 

out a project in their own community. Interactive 
quizzes at the end of each module pace the course and 
provide the feedback that is so important for students 
at a distance. An optional CoSy conference allows 
interaction with classmates and the instructor. 

"Because of the nature of the course, we thought it 
would be helpful for participants to discuss the ma-
terial and their own reactions with others in the 
course," Black says. 

The designers wanted to make the course interactive 
on several levels, says Gibson. "Students are develop-
ing their own reflections on the subject, and they have 
a chance to interact with classmates and the instructor. 
It's really important to remember how isolated dis-
tance learners are." 

One increasingly popular way to overcome feelings 
of isolation in students is to provide an introductory 
video, she says. "It can be intimidating to pick up that 
course manual for the first time and get started." The 
video introduces the professor, who talks about goaJs 
and expectations for the course. It's similar to the 
presentation provided on the first day of class in a 
traditional course and has proved a powerful motiva-
tional tool, the course designers say. 

The design learn is currently working on a number of 
courses in distance mode. In physics professor Ernie 
McFarland~s introductory physics course, Polanyi 
prize-winning physics professor Elisabeth Nicol dem-
onstrates on videotape how to use the home experi-
ment kit, an integral part of the course. In her "Intro-
duction to Music" course, music chair Prof. Mary Cyr 
provides her students with listening exercises involv-
ing an audio CD and plays her viola da gamba in the 
introductory video. Land resource science professor 
Stewart Hilts's "Introduction to Environmental Stew-
ardship" will include a virtual field trip, guiding stu-
dents through the development of an environmental 
assessment. 

Eltzabeth Black and Linda Gibson 

"IT 'S A VERY EXCITING TIME TO BE 
WORKING IN TH I S F IELD. WE 'RE IN A 
POSITION TO CONCENTRATE ON WHAT 
MAKES GOOD LEARNING, KNOWING WE 
HAVE THE TECHNOLOGY TO CREATE A 
LEARNING ENVIRONMENT FOR THE 
STUDENT." 

· Linda Gibson 
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Diploma program 
in public policy 
and administration 
aims high 

I t took a Jong time for a diploma program 
in publ ic policy and ad mini stration to get 
off the ground, but the Depanment of 

Political Studies has always had lofty and 
persistent goals for the program. 

Offered since the late I 980s, the program 
grew out of initial requests from Agriculture 
and Agri-Food Canada to provide technically 
trained employees with skills in policy for-
mulation and administration. Jr has proven to 
be a boon for government personnel wanting 
a beller understanding of pol icy analysis and 
administration and the theoretical underpin-
nings, says Prof. Richard Phidd, who co-or-
dinates the program. 

"Its goa l was to give broader training to 
people with specialized and applied back-
grounds," he says. "Practical programs were 
initialed 10 address problems of what govern-
ments do. why they do it , and how profes-
sional skill s cou ld be applied to address 
soc ietal problems.'' 

Phidd, who wrote several of the program's 

Richard Phldd 

courses , at times felt di spirited about it ever 
becoming a reali ty, given the uncertainly of 
support. There were other problems in that 
the needs of open and traditional learners 
aren't always compatible, he says. Ifs also 
difficult to provide both convenience to stu-
denlS and the applied requirements demanded 
by people on the job. Concerns about dis-
tance, potential dilution of quality and access 
to libraries and infonnation sources were dis-
cussed as means of alleviating potential prob-
lems before the program was launched. 

Phidd's inte res t in open learning was 
heightened in the 1980s when he attended a 
conference that introduced open learning as 
an alternative to conventional methods. Open 
learning was predicated on the view that tra-
ditional ways of learning had to give way to 
new approaches, especially wi th then-emerg-
ing computer technology. 

The diploma program was based initially on 
an introductory course called "Introduction 
to Public Administration in Canada," which 
Phidd has now taught for more than 20 years. 
A set of five on-campus courses - '1ntro-
duction to Public Administration in Canada," 
' 'Public Administrntion," "Public Policy For-
mulation in Canada," "Canadian Public Ad-
minist ration" and "Problems in Public 
Administration" - formed the core of the 
program, complemented by five electives. 
All the courses are also offered in regular 
departmental offerings. 

The program is also designed to encourage 
cross-discip linary work and is flexible in its 
operation, so that clients as varied as a com-
munity college administrator in Newfound-
land and an Agriculture and Agri-Food 
Canada veterinarian have benefited from the 
program. It is essentially an undergraduate 
program, although most people who take it 
a lready have degrees, Phidd notes. One 
graduate of the program has requested that it 
be elevated to graduate status. 

One of the perennial challenges of offering 
the program through open learning is keeping 
up with the constant changes in government, 
he says. The course has to be updated regu-
larly, which makes demands on faculty time. 

On the other hand, with cutbacks in govern-
ment and the private sector, the diploma pro-
gra m may ge t a new lease on life as 
employers begin to contract out education 
and retraining responsibilities, says Phidd. In 
the future, the course will involve alternative 
and electronic form s of course delivery. 

Certificate program in food science 
enhances teaching and research programs 
I nvolvement in open learning has been a boon to the Department 

of Food Science by attracting industry research funding and 
enhancing the research/teaching link. 

Food science is a natural candidate for non-traditional learning 
programs because Canada's large food industry provides a large 
potential student base. This concepl has both hi storical and new 
antecedenlS in the department. For the past four years, a highly 
successful certificate program in food science by distance education 
has provided food- industry personnel with valuable career-enhance-
ment opportunities. And since 1914, the departmenl has offered a 
continuing education short course on ice cream, which continues to 
be a successful annual offering. 

Other annuaJ course offerings include an introduction to dairy 
lechnology and courses on sausage making and cheese technology. 
One-time course offerings have included rapid methods in microbi-
ology, sensory analysis of food , product development and IS09,000 
(international standards for the manufacturing sector). Originally 
funded by the Ontario Ministry of Agriculture, Food and Rural 
Affairs, these continuing education courses are now funded by tuition 
fees. 

''Our philosophy is to offer any course for which there is a demand," 
says Prof. Doug Goff, di stance education co-ordinator for the Depart-
ment of Food Science's certificate program. "We have a clearly 
defined market , ranging from basic courses to new research areas." 

The certificate program, which originated through Agriculture and 
Agri-Food Canada, involves seven university degree courses in food 
chemistry , food analysis, food processing, food microbiology and 
related subjects. Geared towards food-industry personnel, it provides 
an opportunity to further education without sacrificing a full-time 
career. 

Thirty certificates have been issued since the advent of the program, 
and 200 food-industry personnel are currently working towards a 
certificate. 

Up to now, the continuing and distance education courses have been 
print-based, although the department is looking at ways to deliver the 
courses through the Internet and other computer programming sys-
tems. 

Goff admits that the department's involvement in open learning has 
added to the work.load of faculty . "Development and delivery of 
distance education and continuing education courses require the 
dedication and commitment of a faculty member at a time when the 
demands on faculty seem to be increasing," he says. But the issue of 
recognizing faculty workload is being addressed through recommen-
dations made by the Senate Committee on Open Leaming, he notes. 

"The University has an important role to play in di stance delivery 
of education, but to be successful, quality must be maintained in a 
global market, and the University 's unique strengths must be as-
sessed," he says. 

Online distance course provides 
interactive student experience 

4 OPEN LEARNING AT GUELPH 

T he rural ex tension studies course 
"Communication Process" is a good 
example of new directions being pur-

sued by the Office of Open Leaming. 
The course was first offered in 1987 in both 

classroom and di stance education settings. 
Several years ago, it became an online dis-
tance education course only, afler adjust-
ments were made 10 the level of interaction. 
Students taking the classroom version tended 
to do better, primarily because of the soc iaJ 
component, so changes were made to provide 
interaction for open learning studenlS. 

Now Prof. Al Lauzon, who has taught the 
course since its inception, is in the process of 
further refining the course to remove irs lim-
ited-enrolment designation. lt':i. hoped that 
this will attract more students, both tradi-
tional and non-traditional learners. 

Most of the studenrs taking the course are 

on campus, although about one-fifth are dis-
tance learners; one student this tenn is in 
Texas. 

The online course content focuses on gen-
e ral semantics and how patterns of miscom-
munication can be corrected. The course 
lends itse lf well to the computer medium, 
says Lauzon. CoSy interaction allows for 
"meeting in the virtual environment,'' giving 
the students ample opportunity to engage in 
group projects online and for the professor to 
respond to student queries. 

Another rural extension studies course is in 
the process of changing to an open learning 
concept. "Technology in Extension" is being 
refonnatted by Prof. Ab Moore as an open 
learning offering during the spring semester. 
ln the past, the course was offered both in 
class and as di stance education. 

What people 
say ... 
" Th e rwo di s ran ce 
courses I'm raking rhis 
semester freed up my 
schedule for my prac-
ticum with Hospice 
Wellington. Formypro-
ject in the Psychology of 
Death and Dyin g 
course, I interviewed a 
hospice volumeer. It 
was a great assignment, Susan Thorpe 
and I not only learned Phom by Keriih 
wha t my interviewee Waddington 

thought about death, but 
I sorted out my own thoughts 011 the subject, 
too. In my communication process course, 15 
per cent of the marks come from our partici-
pation in an 011/ine computer conference with 
classmates who are as far away as Texas. 
That 's really helpful in undersranding the 
course work. I've taken other distance educa-
tion courses iri rhe summer when I've been 
working ow of town. They really work well 
with my schedule." 

Susan Thorpe 
Fourth-year 
gerontology student 

• • • • • • • • 
"The food science certificate has helped me 
mz awful lot in my job. My background was 
ifl petroleum tech11ology, and the program 
has given me a good background in the theory 
of food scie11ce,food analysis and chemistry. 
It 's a good program - I'd recommend it to 
mzyone working ill a food-related indusrryas 
Imig as they have the capacity to work in an 
organized and independent manner. With 
only one course left to go, it still takes a lot of 
determination to settle down to the books 
once our two preschoolers have gone to 
bed!" 
Cyril Morrissey 
Chemistry/Shellfish Technician 
Fisheries & Oceans Canada, 
St. John's, Ntld. 

• • • • • • • 
'' We visited several uni-
versities when we were 
looking for a new home 
for our conference. We 
chose Guelph because it 
was obvious the Univer-
sity conference depan-
m en t has not only 
embraced but also suc-
cessfully implemented a 
philosophy of customer 
service. Guelph has cre-
ated a model for others 
to follow.'' 
Gamet Northey 

Gamet Northey 

Manager, Conferences and Events Planning 
The Society of Management Accountants of 
Ontario 
(fhe June 1996 conference of the society will 
be the third held on the U of G campus) 

We would like 10 thank faculty and staff for their 
cooperation in the prodoction of Open Leaming at 
Guelph. There Is so much actMty occurring In this 
area !hat It is imposslble to cover It in a single 
supplement Watch the Teaching and Leaming 
Page of At Guelph for more stories in 1996. 
Extra copies of the supplement are avallahle from 
the Office ol Open Leaming. 

Writers: Mn Middleton, Margaret Boyd 
Design: Wllluslrallon 
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Computer-based learning 
has myriad of applications 
by Lisa Yue 
Office of Research 

An innovative new approach to 
computer-based learning may 
soon change the way students 
master their subjects, from soft-
ware design to kitchen inspection. 

Prof. Tom Carey, Computing 
and lnfonnation Science, is part 
of the new TeleLearning Re-
search Network (TL-RN), which 
will receive $13 million over 
3 '12 years, lo be shared by J 50 
researchers at 20 universities. 
TLRN is part of the Networks of 
Centres of Excellence program, 
designed to encourage collabora-
tion by supporting researchers 
who build cross-country links. 

puters, is also co-leading a beacon 
technology project under this 
theme, focusing on collaborative 
authoring and design resources 
(CADRE). 

CADRE consists of fi ve teams, 
with three in Quebec and one each 
in Saskatchewan and Ontario. 
Leader of the Ontario team, Carey 
is working with 20 graduate stu-
de nts and researchers from 
Guelph, Waterloo and Toronto to 
create new software tools. Even-
tually, these will allow people to 
construct computer-based learn-
ing aids and learning support sys-
tems more efficiently. 

The Guelph-based CADRE 
team will concentrate on develop-
ing a "software architecture" or 
overall plan for creating interac-
tive case studies on computers. 
The emphasis will be on creating 
reusable components such as in-
terfaces and instructional design 
frameworks. 
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"The network approach pro-
vides for a cross-fertilization of 
ideas. as well as a more efficient 
way of transfening knowledge 
from universities to the private 
sector," says Carey. "We expect 
lo form partnerships that will al-
low industry to collaborate in our 
research and to create a new fonn 
of open learning." 

By bringing in instructional de-
signers at the outset. as well as 
using the latest in advanced learn-
ing theories, Carey hopes to cre-
ate modular components that can 
be transferred from subject to 
subject. Eventually, an instructor 
could take the basic instructional 
design framework of a learning 
program designed for one subject 
and provide whatever content is 
needed. 

Members of the U of G-based CADRE team are, from left, graduate student Joan Minstrel, Prof. Tom Carey, 
grad student Corey Bernardo, Prof. Alex Lopez-Suarez, grad student Vik Rao and research assistant Dan 
Perrenboom. Photo - Martin Schwalbe 

TL-RN, which is directed by 
two Simon Fraser University fac-
ulty, is pursuing research in four 
"beacon technologies" - spe-
cific technology-based learning 
systems that will demonstrate the 
capabilities of next-generation 
learning support systems. These 
beacon technologies in tum coa-
lesce around seven learning 
themes, such as "the workplace" 
and "the university." 

Carey and Gilbert Paquette of 
Tele-Universit6 in Quebec are co-
leaders of the workplace theme. 
Carey, who specializes in the in-
terface between humans and com-

Another important part of 
CADRE' s research involves 
working with faculty and private 
industry to produce case studies. 
The emphasis will be on duplicat-
ing "real world" learning situ-
ations in the classroom. 

Faculty in HAFA. for example, 
have created a kitchen-inspection 

program, so students can better 
understand safety standards, says 
Carey. ''The learner is placed in 
the simulated role of kitchen in-
spector, making the decisions. 
writing the report and so on. Nor-
mally, this experience would be 
too expensive or difficult to re-
create in the real world." 

Other teams in the TL-RN are 
designing tools for classrooms 
from kindergarten to Grade I 2, as 
well as universities and teacher's 
colleges, and looking al the best 
ways to deliver the materials they 
develop. 

Ahhough Carey's team is de-
signing mainly for the workplace, 
it will benefit from the results of 
research in all other sections as 
well as contribute its own insights 
to the knowledge base. TL-RN 
will also share i l s resulls through 
conference papers and publica-
tions, and Canadian companies 
will have the first opportunity to 
commercialize any technologic..s 
developed through the research. 

"The university is the rcposirory 
of research knowledge," Carey 
says. "By creating knowledge 
partnerships with private induslry 

Tough steaks could be a thing of the past with probe 
ll looks like a laser gun from Star 
Wars and it's aiming for a future 
of tender beef. It's the connective 
tissue(CT) probe, and soon it'll be 
in the hands of meat-industry 
workers. 

Based on U of G research, the 
CT probe detects beef carcasses 
that will result in tough meat. 
Tough meat is caused by too 
much connective tissue, which is 
the fibrous matrix in the muscles 
of the animal. The probe is de-
signed to measure the connective 
tissue in a carcass. 

Toughness in steaks and roasts 
is a major culprit in eroding cus-
tomer confidence in the beef in· 
duslry. says Prof. Howa rd 
Swatland, Animal and Poultry 
Science, a developer of rhe probe. 
And consumer dissatisfaction 
with tough beef can affect the 
whole web of Ontario's rural in-
dustries such as grains, forages 
and fertilizers. 

In fact, many teaching and re· 
search programs al U ofG depend 
on a prosperous Ontario beef in-
dustry, so teamwork to improve 
beef quality is a priority. Swat-
land says. 

Jn support of the beef industry, 
U of G and the Ontario Ministry 
of Agriculture, Food and Rural 
Affairs donated their rights to de-
velop the technology to the On· 
tario Cattlemen's Association. 
That allows the association 10 
save time and money as it devel-

ops the probe and transfers it to 
beef-processing plants. 

In addition to keeping consum-
ers happy with tender beef, the CT 
probe will have benefits for On-
tario's manufacturing sector, says 
Swatland. ll will be built by opti-
cal manufacturer Sciencetech at 
its London plant. Optical design 
is by Carlos ZArate: technical de-

velopment is by Al Outhouse, co· 
ordinated by Alex Quaglia. 

Design was a critical factor in 
developing the probe because the 
meat-quali ty inspectors who will 
use it all day arc important mem-
be rs of the indu s try. says 
Swatland. A tool that looks good 
and handles well wi ll be used 
more efficiently than something 

J 

clunky and awkward. he says. 
The CT probe could save the 

beef industry money by identify-
ing tender beef in older animals, 
he says. It wi ll allow inspectors to 
avoid tough beef carcasses when 
they select beef for premium uses. 
Thanks to the CT probe, tough 
steaks could be a thing of the 
past.0 

Beef·industry represf!ntatives Peter Doris of the Ontario Cattlemen's Association, left, Bob Richmond of 
Agriculture and Agri·Food Canada, centre, and Dave Proulx of the Canadian Meat Council huddle just above 
freezing in one of the U of G Meat Technology Group's coolers to inspect the new CT-probe developed for 
the Canadian beef industry. Photo · Martin Schwalbe 

through the 'Teleleaming Net· 
work, we will be making the re-
search available to lhe public 
much more quickly. We' ll also 
demonstrate the abi li1y of the 
crea1i ve process 10 rc1um eco-
nomic value, which is beneficial 
to both the public and pri vate sec-
tors." 

The program is adminislcrcd 
jointly by the Natural Sciences 
and Engineering Research Coun-
ci l, the Medical Re..c;earch Council 
and the Social Sciences and Hu-
manities Research Council. 0 

Puzzle goes 
fishin' for 
aquatic 
sciences 
A puzzle designed for anglers 
when they can'I "go fishin .. ' is 
helping 10 raise funds for U of G's 
new aquatic sciences facility. De-
veloped by Guelph graduate Ian 
James. owner and operator of Bal-
moral Feathers and Plies. the 
poster puzzle fcaturec; the cleverly 
hidden names of 231 fic;hing nice; 
from around the world. To ensure 
a tough puzzle struggle, some of 
the names date back to the 1800s. 

"Fly fishing is the most intimate 
form of angling. and my work has 
made me very aware of the envi-
ronment and ils fragility," says 
James. who is the only accrcdiled 
fly-fishing inslruclor in Canada. 
"That"s why I chose to get in· 
volved in raising public aware-
ness and funds for the new aquatic 
sciences faci lity." 

The reusable puzz.le comes 
ready to hang with a non-penna-
nent ink marker and two Copper 
Buz.zer flies. Cost is $30 plus iax, 
a portion of which will go towards 
the new facility. Par more infor-
mation or to order the Fly Fishing 
Word Square, call James at 1-
800- 241-5544 or 5 19-836-
5770.0 
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~munity 
NOTICES 

FOCUSING ON YOU & 
YOURS THIS CHRISTMAS 

Season's Greetings! 
822· 1072 Stone Square Shopping Center 
~ .lV l Guelph & Wellington 
~ CreditftUnioo 

Chr istmas recital 
Violinist David Gillham and pian-
ist John McMillan, graduates of 
the Guelph Youth Music Pro-
gram, will give a Christmas recital 
Dec. 29 at 8 p.m. at Chalmers 
United Church. Admission is free, 
but contributions to the Guelph 
Youth Music Centre building 
fund would be welcome. 

A start on art 
Guelph Museums is offering chil-
drcn ' s drawing, pain ting and 
print -makin g c l asses with 
Carolyn Riddell this winter at the 
Guelph Civic M useum. For regis-
{falion details, call 836- 1221. 

Celebration in song 
The Guelph Children Singers of-
fer a Christmas celebration Dec. 
16 at 7:30 p.m. at War Memorial 
Hall. Special guest is the Dublin 
Street Uni ted Church Youth 
Hand-Bell Choir. Tickets are $ 12 
and $6 and are avai lable at the 
Carden SlrCet Music Shop and at 
the door. For more infonnation, 
call 821-8574. 

Campus Fund update 
The 1995 Campus Fund has to 
date raised $123,326. The fund-
raising program has a 21-pcr-cent 
participation rate, including for-
mer faculty and staff. Donations 
received by Jan. 2 will receive tax 
credit for 1995. 

Gala wine auction 
The Guelph Spring Festival is 
holding a gala wine auction and 
tasting Feb. 3 at 7 p.m. at the Cut-
ten Club. It will feature tasting of 

~ Guatemalan 
~ Coffee 

100% Organically Grown 
"El Volcan" coffee is the Bf.5T/ 

Try it a t the Meridian, The Stone 
Store and the Farmer's Market. 

For delivery to your doorstep, call 

822-3254 

MORTGAGES 
AT THE 

LOWEST RATES 
837-9600 

5 years at 7.875% 

trunil9 (Jroop 
423 Woolwich St., Guelph 

It's a Girl! 
Wome n's Work, t he fi rst 

deyplenner & directory of 
Guelph Wome n 's 

bus inesses # professions 
a nd services will arrive 

De ce mbe r 1 O. 

Get your copy ..• 
$ 8 .95 .,u 

Orde r by calling 
(5191 763-3977 

t 

~~V~jfirt 
h11Pi/\wffl.s1ntex.n11/-w1111n/WW196.h!ml 

wines from around the world, a 
silent auction of fine wines and 
wine accessories and a live auc-
tfon of rare wines, ice wines and 
port. Admission is $75. The festi-
val is currently seeking donations 
of wine and wine accessories from 
individuals and businesses for the 
gala. For more information, call 
821-3210. 

Holiday food dr ive 
The campus Fire Division is again 
staging a holiday food drive on 
behalf of the Guelph Food Bank. 
The unit wi ll deliver a box to any 
on-campus location and pick it up 
when it's full. Donations can also 
be dropped off in the lobby of the 
Trent Building. For more infor-
mation, call Ext. 207 1. 

Concert set 
The Guelph Chamber Music Soci-
ety presents Sinfonia Mississauga 
with soloist Glyn Evans Jan. 14 at 
3 p .m . at Wes twood United 
Church. Tickets are $ 15 and $12 
and arc available at the University 
Centre box office, Carden Street 
Music Shop and Opus One. 

Claus paws 
Have a photo taken of your pet in 
Santa's lap Dec. 16 from noon to 
5 p.m. in OVC's large-animal 
work-up breezeway; entry is only 
from outside the lunging ring. All 
pets are welcome, but must be on 
a leash or in a carrier. Cost is $5 
and includes a frame, free IAMS 
bandana and treat and draws. 

A show of support. The Guelph and Wellington Credit Union is sponsoring a number of University Centre 
events in 1995/96, including the year-long Central Student Association lecture series and Bike 'n' Roll '96, 
which runs March 21 to 24. Above, UC programming manager Wayne Hepburn, second from left, accepts a 
sponsorship cheque from Guelph and Wellington Credit Union general manager Marcia Morgan. Looking on, 
from left, are UC director Bill McNaughton, Credit Union retail services manager Marilyn Benson and business 
development manager Jean Vickery. 

CLASSIFIEDS 
WANTED 

Logo contest 
Govern or General Romeo 
LeBlanc invites students from 
across Canada to participate in a 
contest to name and design a logo 
for a new award that will pay trib-
ute to Canadians who make volun-
tary contributions to society. 
Deadline for submissions is Jan. 
19. For more infonnation, call the 
Government House in Ottawa at 
1-800-752-1669. 

A winterized cottage to rent for 
bereaved family to spend Christ-
mas away from home, Jennifer, 
763-7836. 

PageMaker users on campus in-
terested in setting up a mutual 
help group, Jennifer, Ext. 2923. 

Three- or four-bedroom house to 
rent from January to August I 995 
for visiting family of six from 
Belgium, Ext. 4936. 

FUN FOR ALL CHILDREN FROM 
NEW BORN TO GOLDEN AGE 

+ CURIOSITY KITS, Adventures In Arts, Sciences and 
World Cultures + Magnetic Poetry + Infant Toys 

+ Traditional Games + Bndge Sets + Darts, Boards, 
Access + Stocl<lng Stutters + Brain Teasers 

+ Travel Games + Art Kits + Books 
31 0..bteSt.Oo.rnbin'I~ 
HNC~I. & fri.ID8p.m~~'Y' 111.111. ID• pm. 823-9379 

OMslo<lof 114) 05'1 Onatio Int. 

Hardwood . .. any way you wont it\ 

" " " WEEKLY SPECIAL " " " 
Paint Grade Hard Maple$ .99/BF 
61 MALCOLM ROAD, UNIT 2 

(behind Guelph Aulomall) 

837-0003 
Mon.-Fri. 8:30 a.m .-5 p .m ., Sat. 9 a.m.-1 p .m. 

CHECK OUT THE SA VIN GS! 

FOR RENT 

One-bedroom basement apart-
ment , separate entrance, one 
pa rking space, non-s moker, 
available Jan. I, $450 a month 
inclusive, Ext. 6513 or 823-0908 
after 6 p.m. 
One bedroom in two-bedroom 
apartment, share with grad stu-
dent, near York and Harris, laun-
dry, parking, available Jan. I , no 
lease, $360 a month inclusive, 
Brent, Ext. 6307 or 821-2566. 

FOR SALE 

Malamut-Siberian husky pup-
pies, Carey, 824-9366. 

FOR SALE 

Fisher-Price activity table, un-
opened in box, Ext. 6580 or 763-
0318. 
Sofabed, nylon frist, rosewood 
color, wood frame, storage shelf; 
Lazyboy chair, gold leatherette, 
Rebecca, Ext. 3632. 
Large Kenmore side-by-side re-
frigerator, six years old, excellent 
condition, Ext. 6513 or 823-0908 
after6 p.m. 
Welsh pony, two goats, three 
large display terrariums with Af-
rican fat tail geckos, two pairs 
arboreal geckos, one tree frog, 
Victor, Ext. 3566, evenings or 
824-7033 afternoons. 

Vacationers 
House 

Ronald S. M<Connick 
President 

. Care 
"The company wtth 

seasoned po/1ce experience 
and the lowest ,.les. 

Pels loo.· 
Donald L Peaison 
Associa!a Partner 

(519) 821-2676 

Natural Healing Through Massage Therapy 
\\ J ~ CHARLENE HOPKINS BSc, RMT 

~ Registered Massage Therapist 
Relief from: 

+ Accident Related Injuries + Chronic Back Pain 
+Muscle Tension+ Anxiety + Headaches/Migraines 

Increases: 
+ Mobility + Circulation + Personal Well Being 

40 Norwich Street E. 763-777 4 
Cowed by u of G Exlended H8allh Booefd Plan 



PEOPLE 
Prof. Steve Cronshaw, Psychol-
ogy, has been nominated for the 
14th edition of the Marquis publi-
cation Who's Who in 1he World. 
The publication contains bio-
graphical infonnation on impor-
tant people from virtually every 
nation and professional field. Indi-
viduals are Li sted because of their 
position s and/or noteworthy 
achievements. 

Prof. Larry Peterson, chair of 
the Department of Botany, has 
been elected president of the Ca-
nadian Council of University Bi-
ology Chairs. 

Naresh Thevathasan, a PhD 
student in the Department of En-
vironmental Biology, received 
the Guelph-Wellington Award 
for best graduate student paper 
presented at the North American 
Agroforestry Conference in 
Idaho this summer. Presented by 
the Association for Temperate 
Agroforestry, the award recog-

nized Thevathasan's paper on 
"Poplar-Leaf Biomass Distribu-
tion and Nitrogen Dynamics in a 
Poplar-Barley Intercropped Sys-
tem." His adviser is Prof. Andrew 
Gordon. 

University professor emerita 
Nora Cebotarev, Sociology and 
Anthropology, gave the first key-
note address at the Brazilian and 
Latin-American Congress of 
Home Economics. The theme of 
the congress was "Sustainable 
Development in a Holistic Per-
spective." Cebotarev spoke on 
"The Sustainability of the Fam-
ily: Challenges and Limitations." 

Prof. Neil MacK.innon, Sociol-
ogy and Anthropology, was in-
vited to discuss his new book, 
Symbolic lnteractionism as Affect 
Control, in an authors' round-ta-
ble session at the annual meeting 
of the American Soeiological As-
sociation in Washington, O.C.0 

GRAD NEWS 
The final examination of Robert 
Gordon, a PhD candidate in the 
Department of Land Resource 
Science, is Dec. 14 at I: I 0 p.m. in 
Room 038 of the Richards Build-
ing. The thesis is "Modelling Cul-
tivar Specific Response of Potato 
(Solanum tubersum L.) to Soil 
Water Status." The adviser is Prof. 
Murray Brown. 

The final examination of PhD 
candidate Alan lwassa, Animal 
and Poultry Science, is Dec. 15 at 
9:10 a.m. in Room 141 of the 
Animal Science and Nutrition 
Building. The thesis is "Physical 
Properties of Alfalfa Stems and 
Their Influence on Ruminal Di-
gestion and Particle Breakdown 
During Mastication.'' The adviser 
is Prof. Jock Buchanan-Smith. 

The final examination of Bryan 
Andrews, a candidate for the 
master of management studies in 
HAFA, is Dec. 15 at noon in 
Room I 29 of HAFA. The thesis 
is "The Importance of the Confer-
ence Board of Canada's Employ-
ability Skills to the Hospitality 
Industry." The adviser is FACS 
dean Michael Nightingale. 

The final examination of Lisa 
Kobayashi, an M.Sc. candidate 

in the Department of Consumer 
Studies, is Dec. 18 at IO a.m. in 
Room 233 of the FACS Building. 
The thesis is "Measurement of 
Expectations and Satisfaction of 
Obstetrical Patients with Their 
Hospital Experience." The ad-
viser is Prof. Anne Wilcock. 

The final examination of 
Balananthasivam Slvanadian, 
an 1\1.Sc. candidate in the Depart-
ment of Animal and Poultry Sci-
ence, is Dec. 21 at 9: I 0 am. in 
Room 141 of the Animal Science 
and Nutrition Building. The the-
sis is "Efficiency of Selection In-
dex and Comparison of Alterna-
tive Indexes." The adviser is Prof. 
Charles Smith. 

The final examination of PhD 
candidate Daniel Sellen, Agricul-
tural Economics and Business, is 
Jan. 2 at I p.m. in Room 104 of 
Johnston Hall. The thesis is "In-
creasing Ex.port Earnings 
Through Investment in Research 
and Advertising: The Case of Co-
lombian Mild Coffee." The ad-
viser is Prof. Ellen Goddard. 

Interested member. of the Uni-
versity community are invited to 
attend. 0 

Is it worth your while to roll 
your University Pension to a 

Personal Pension Fund? 
By helping you determine 
the right investment mix, 
I can mJnlmlze your taxes 

and create additional 
income. 

Call me at 658-8083 
for more details. • Mk:has<RSloddalt 

Retirement lna>me 
Speclali~ 

STANDARD LIFE 

" 
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Q CHR8STMAS CR$SSWORD PUZZLE Q 
BY WALTER D. FEENER 

ACROSS 

1. Protective 
sheller 

4. Mountain 
combining 
form 

7. Bad guy 
10. Mouths 
12. Leaves out 
14. PRESENT 

FORA 
POTIER 

15. Great Lake 
16. GIFT FOR A 

JAi ALAI 
PLAYER 

17. Can't stand 
18. "A CHRIST-

MAS CAROL" 
CURMUD-
GEON 

20. Cachinnates 
22. • La Douce" 
23. Use a spoon 
24. Produced 

poetry 
26. STOCKINGS' 

HANGING 
PLACE 

29. Sanctimonious 
30. Steers clear of 
31 . Companion of 

neither 
33. Gives the 

quietus to 
34. World-weary 

35. Discourteous 
36. Time of life 
37. Not go with 
38. Preserved 
39. False argument 
41. Glamor gir1 
42. Strip of wood 
43. Fodder tower 
44. Ar1ificial 
47. WINDOW 

DEC-
ORATIONS 

50. GIFT FOR A 
FIRST 
BASEMEN 

51 . Notable 
occurrence 

53. Increased by 
55. Lupino et al. 
56. Fils one within 

another 
57 . • THE 

HERALD 
ANGELS 
SING" 

58. Thrice 
combining 
form 

59. Greek lelter 
60. But also 

DOWN 34. DONDER'S 
COMRADE 

1. Leaching 35. RED-NOSED 
producl REINDEER 

2. They're big on 37 . Converse 
rabbits informally 

3. Heroic poem 38. Like winter 
4. Last of a series days 
5. Get up 40. Braids 
6 . Mel of baseball 41 . Makes money 
7. Piece of 43 . VIP ON 

bunting DECEMBER 
8. Sworn 25"' 

statement 44. Discharge 
9. Peepers 45 . Ferris wheel for 

11 . Of importance one 
12. • ALL YE 46. WHAT THE 

FAITHFUL" MAGI 
13. Crisp cracker FOLLOWED 
14. Make buller 4 7 la vie 
19. Food scraps 48. Vivacily 
21. Purposes 49. Koran chapter 
23 . Command to 52 . Neckline shape 

be quiet 54 . Firmament 
24. ANGELS HAVE 

THEM 
25. Cowboy show 
26. Yawning fissure 
27. Accustom 
28. Sing a Swiss 

song 
29. ·sweeI 

(Popeye'S 
baby} 

30. Reduce prices 
32. SUIT COLOR 

OF43DOWN 

CANVISION 0--0 
OPTICAL 
666 Woolwich Street, 

Guelph 
Largest selection of Quality 
& Designer frames in the 

area: Polo, Gucci, Christian 
Dior, Safilo, Giorgio 

Armani & More! 

766-7676 
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Have a fit holiday season 
by Joanna Von Felkerzam 
University Communications 

ter choices, she says. 
Activity is one of those good 

choices. A brisk walk with a 
friend, children or pets is a good 
holiday strategy. Because some 
people have difficulty commit-
ti ng to acti vily when they ' re with 
guests and relatives, Barton sug-
gests that you wait to make a de-
cision about whether to go for a 
walk until you are standing fully 
dressed on the front steps. 

Substituting lower-fat food for 
high-fat treats should also help 
battie holiday overeating. Bagel 
chips, vinaigrette dressing, pret-
zels, salsa dip and pita bread with 
hummus are all calorie- and fat-
reduced alternatives. 

Security report shows 
improved safety record 

Enjoying all your favori te holiday 
meals without putting on weight is 
always a challenge. Linda Barton, 
a nutrition and lifesty le consultant 
and owner of Enjoy for Life Inc., 
offers a few tips for preparing fes-
tive menus and managing holiday 
appetites. 

Amid preparations for the holi-
days and the arrival of guests, it' s 
easy to forget about fitness. Bar-
ton suggests that because the holi-
day season is associated with high 
tensions. it ' s especia ll y important 
to take a moment ror yourself and 
think about the food choices you 
want to make. Keeping a calm 
state of mind is key to eating 
smaller portions and enjoying the 
full navor of food , she says. 

Barton also e mphas izes that 
main courses aren' t the problem 
when trying to maintain weight 
during the ho lidays. It 's the Swiss 
chocolate, nuts, cakes and chips 
eaten in between meals . But 
avoiding these snacks altogether 
is not the answer. In her practice, 
Barton has found that most peo-
ple just need an adjustment in 
their snacking strategy. 

Most snacks can be healthy 
when eaten in combination with 
fruil and protein - what Barton 
calls the energy packet or the 
1-2-3 approach. This is guaran-
teed to boost energy levels and 
sati sfy the appetite withou t leav-
ing you tired , as eating a box of . 
chocolates may do. When you 
feel better, you can also make bet-

She a lso warns agai nst un-
dcreating during the day in prepa-
ration for the main meaL A light 
aflernoon menu should satisfy ap-
petites , but leave enough room for 
the evening feast. Excessive eat-
ing can cause energy Joss and fa-
tigue. 

Barton also recommends pro-
viding healtherfood options at the 
main holiday meal . She suggests 
that steamed vegetables with 
lemon be served alongside the 
broccoli and cream. She calls this 
strategy " tailoring your tastes." 

Regardless of your weight and 
fitness targets, the holiday season 
shou ld be enjoyed, she says. And 
healthier food choices can in-
crease the energy levels needed at 
this time of year.O 

If you ' re looking for a low-fat snack for the holidays, try this recipe 
from Linda Barton' s book Nutrition Works: A Guide to Make 

· Nutrition Work/or You. 

Spicy cheese tortilla wheels 
Ingredients: 
Soft torti lla shells - any size 
Ligh t cream cheese 
Light cheese, grated 
Green, red or jalapeno peppers 

Directions: 
Spread the cream cheese on a tortilla shell to desired thickness. 
Cover lightly with grated cheese. Push diced peppers into the 
cheese, roll up tortilla and cut in half. Bake at 350 F for 10 minutes 
or until cheese melts. 

Nutrients: 
Each half has only five grams of fat. 

U of G's record on personal safety 
continues to improve. 

That 's the conclusion of director 
of Security Services Keith 
Mcintyre after the recent release 
of the department 's annual report. 

Summarizing the offences re-
ported to U of G's fire, po lice and 
parking divisions during 1994/95 
year, the report shows a general 
decrease in occurrences from pre-
vious years. Mcintyre believes 
that' s due in part to increased 
awareness abou t safety among 
members of the U of G commu-
nity and the practice of good se-
curity habits on a dai ly basis. 

"The University community is 
working with Security Services in 
a partnership that maximizes per-
sonal safety ," he says. "Together 
we can and do develop solutions 
to existing concerns and ensure 
that proper security programs are 
in place." 

The campus fi re and police divi -
sions - alongside the city' s fire 
service - responded to 125 fire 
alarms over the past year. Of 
those, 63 were fal se alarms. 
Mcintyre reminds the community 
that such pranks are costly, dan-
gerous and put Ii ves at risk. 

Five sexual assau lts were re-
ported during 1994/95; in each 
case, the assailant was known to 
the complainan t, he says. The 
complainants were offered many 
options and resources on campus, 
but chose not to lay charges. In-

.__ Th e Arb~return Seasonal Pro_.srarn iL._ 
,,,- Winter 199b -'W. 

· * 
frl. Jn. 26 Night St•lktt's 
OR S..t. )•n. 27 Owl Prowls 
7:00 p.m. (1dutt1 & children)•l lhe J.C. Teytor N11U11 Centre 

I ~~~~~~~.'';~~:r:~~t~~~ ::~~l~a~~;;,~~o=l~ :~~=' 

MoncU.ytvtnlnp: 
fob . 19, 26, 
M.u. 4, II, 18 
7:30-9:30p.m. 

* 

stead, they sought counselling 
and other services. he says. 

Of the 84 charges that went be-
fore a judicial committee last 
year, about 90 per cent were alco-
hol -related and included such of-
fences as noise disturbances, theft 
and defacement of University 
property. Mcintyre says commu-
nity members need to be aware of 
the actual and personal costs of 
drinking, and asks them to exer-
cise caution as the holidays near. 

Damage to University property 
amounted to about $30,000, of 
which a major portion involved 
broken windows in residences 
and other buildings. 

The report notes that less than 
half of the 13,79 1 parking tickets 
issued in 1994/95 were paid. A 
new lracking and contro l com-
puter system developed at the 
University of Western Ontario 
has been implemented and should 
significantly improve the collec-
tion process. Mcintyre says. 

"Compared with other universi-
ties our s ize, we have a good per-
sonal-safety record," he says. 
''Education through timely infor-
mation is only one way we work 
together with the community to 
optimize personal safety for all. 
Community liaison officer Robin 
Begin and each of our staff work 
toward e nsuring our campus 
community has the appropriate 
information and tools to aid them 
with thei r personal safety."0 

,.-.,--~-------W-ln-te-,-Bl_od_S_u.,-,-,- place Indoors. but dress warmly In preparation for a walk 
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the birds found In The Arboretum durln111ht winier. A 1Tquired by Fri. Jon. /9th. I 
This Is a live session course about gardens, their history 
and the potential for your 11arden. We wlll discuss topics 
ran111n11from11arden history and pruning 10 various aspects 
of wlldllfe: 11ardenln11 and chemlca\.frtt hortlcultural 
landscaping. The: emphasis wi ll be placed on 

~0~1:;:: !~~.~ ~~:;,;;a~:~~~e~ ~q~~d by I 

We:d. J1in . 17, We:d. J1in. 24 Owl f..:t ._.. 

ellminaUng the mysltry and misconceptions 
Iha! lnlerft re wilh your comfort in home 
11ardenln11. Partlclpanls wlll receive handouts. 
HorticulfurUt: Henry Kock. Ptogrom fee: SS0.00/series. 
Regisrrotion and paymenl ITquired by Mon. Feb. 12th. 
Mari mum 20 adulfs ;~~~--·~·~·- ~~"' I 

.JJ!ll~~!!Jllr< &.. Thurs. Ju. 25 Worl(shop -Th--M--h-1-4-------Th-e_A_n_•_n_d 
7:00 p.m. 1970 1995 ORu~t. ~~~ch 16 Prutlct of Pnmlng Thls thrtt: evtnln11 workshop has bttn desl11n~ 10 

help you d!Vtlop your skllls In 1he ldenllllcatlon ol l :OO · 4:00 p.m. !...o-=d._,.., Ontario's owls. Throu11h a wide variety of hands..on This hall-day Indoor/outdoor practical workshop will leach 
act!vllles you' ll learn about owl plumase. calls and 25 YEARS OF GROWTH you the principles al easy and correct prunln11 In the home: 

behaviour. We' ll also look at habitat requlremen1s, 11arden. An Information bookie! will be 11vallable to 
m111rallon pauems and owl folklore. You wlll participate In participants. Horr/cu //uris1: Henry Kock. Program fee: 
an "Owl Prowl" on the llnal evenln11 1n lht Guelph area. UNIVERSITY S25.00 RtBiSfrofion and payment required by Wed. Mar. 6th. 

~naf::~~I~~ :~~~l~~,:~J::,~h~~~a;}:/~~m fee: 9'(JUELPH Maximum 18adu//s 
SSS 00 RegistrrJllOll and paymeni required by Wed. Jan 10th. 
Marrmum 15 odu//J. 

MAPLE SYRUP DAYS 
Weekends: March 2 & 3, 9 & 10, 16 & 17, 23 & 24: 11:00 a.m • . 4:00 p.m. 

Weekdays during March Break: March 12, 13, 14 & 15: 10:00 a.m. to 3:00 p.m. 
!l's the time that the sap flows In the sugar maple trees! Bring your family and friends to experience the sights, 

sounds, smells and tastes of maple syrup making. 

• Sched uled puppet shows & displays at the Nature Centre• Tastes of Maple Syrup 
• Demonstrations of tapping, sap collecting and outdoor sap bolling (weather permitting) 

•Guided tours of lhe sugar bush 
• Receive brochures about Maple Syrup and lhe Sugar Bush Trail 

Adult: $2.50: Chlld ren (12 & under): $1.50 
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