
 

1
 Control 3 and 4 included staff from the same organization, but two separate trainings as staff were in two geographic locations.  

2
 One participant in the control group arrived too late to complete pre data collection, but in time to receive the full training.  

3 
One participant left early due to employment commitments and did not complete the training or post data collection. Two participants completed the 

training but were unable to fully complete post data collection due to employment commitments. 
 

Organizations assessed for eligibility 

 (n = 95) 

Organizations Excluded Prior to Contact (n = 10) 

Organizations Excluded After Making Contact (n = 

68; breakdown below) 

   Not meeting inclusion criteria (n = 18) 

   Declined to participate (n = 20) 

   No response/lost contact (n = 30) 

Participants analysed in intention-to-treat analyses (n = 65)  

 Excluded from analysis (did not complete intervention) (n = 1)  

Participants analysed in per-protocol analyses (n = 26-38 of 66) 

 Excluded from pain knowledge analysis (had at least one 

missing item in the QUPID-CD questionnaire at one or more time 

points; n = 40) 

 Excluded from one or more pain perceptions analyses (missing 

data for a given rating at one or more time points; assessment 

ratings n = 28; treatment ratings n = 34) 

 

Organizations completing follow-up (n = 7) 

• Intervention 1: 7 staff participants 

• Intervention 2: 4 staff participants 

• Intervention 3: 6 staff participants 

• Intervention 4: 7 staff participants 

• Intervention 5: 9 staff participants 

• Intervention 6: 5 staff participants 

• Intervention 7: 2 staff participants 

* 40 total participants* 

Discontinued participation (reason unknown; n = 26 participants) 

Organizations allocated to INTERVENTION (n = 9) 

 

 Organization received intervention training (n = 7) 

• Intervention 1: 13 staff participants (1 ineligible) 

• Intervention 2: 15 staff participants (3 ineligible) 

• Intervention 3: 12 staff participants (3 ineligible) 

• Intervention 4: 9 staff participants (1 ineligible) 

• Intervention 5: 12 staff participants (1 ineligible) 

• Intervention 6: 9 staff participants 

• Intervention 7: 6 staff participants (1 ineligible) 

* 66 total participants
3
* 

 Organization did not receive allocated intervention (study 

participation no longer feasible) (n = 2) 

Organizations completing follow-up (n = 7) 

• Control 1: 4 staff participants 

• Control 2: 7 staff participants 

• Control 3/4
1
: 12 staff participants 

• Control 5: 6 staff participants 

• Control 6: 14 staff participants 

• Control 7: 8 staff participants 

• Control 8: 11 staff participants 

* 62 total participants* 

Discontinued participation (reason unknown; n = 30 participants) 

Organizations allocated to CONTROL (n = 8) 

 

 Organization received control training (n = 7) 

• Control 1: 8 staff participants (2 ineligible) 

• Control 2: 15 staff participants (5 ineligible) 

• Control 3/4
1
: 19 staff participants 

• Control 5: 8 staff participants (1 ineligible) 

• Control 6: 15 staff participants 

• Control 7: 11 staff participants (1 ineligible) 

• Control 8: 26 staff participants (1 ineligible) 

* 92 total participants
2
* 

 Organization did not receive allocated intervention (study 

participation no longer feasible) (n = 1) 

 

Participants analysed in intention-to-treat analyses (n = 92) 

 Excluded from analysis (n = 0) 

 

 Participants analyzed in per-protocol analyses (n = 40-57 of 92)  

 Excluded from pain knowledge analysis (had at least one 

missing item in the QUPID-CD questionnaire at one or more 

time points; n = 52) 

 Excluded from one or more pain perceptions analyses 

(missing data for a given rating at one or more time points; 

assessment ratings n = 35; treatment ratings n = 41) 
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 Figure 1. CONSORT Flow Diagram 


